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ABSTRACT

This research focused on a group of people that don’t

generally have a voice in everyday discourse — perpetrators of
domestic violence. Stopping Violence Dunedin (SVD) is run by
experienced facilitators who instead of placing blame on their
clients, work to empower them with a sense of community and
positive self-worth. These men, who often come from violent
backgrounds themselves, are taught to build on their own sense
of worth and work towards a positive life without violence. The
strong sense of community that develops in group sessions at
SVD plays a large part in their positive journey of change.

| developed a design inquiry by engaging in qualitative
methods, led by the Double Diamond design methodology to
discover and define a research problem. To understand the
context and the people involved, this included research about
perpetrators of domestic violence (DV), inquiry through practice
(expert interviews and focus groups) as well as iterative design
methods (sketching, word association, ideation, reflection, and
feedback). Contextual research was combined with an inquiry
of perpetrator stories in order to understand meaning and
identity within this particular community. This was guided by the
principles of the Double Diamond method, a non-linear design
method exploring needs, ideas and opportunities of a project by
using a Discover, Define, Develop and Deliver approach. The
two-diamond approach first developed by IDEO works through a
process of deep discovery using divergent thinking, followed by
focused action. A critical viewpoint provided an understanding
that cultural groups display varying degrees of complexities and
communication design can work with communities to reframe
possibilities towards achieving new goals.

By considering the system of interactions and experiences at
SVD, | identified a series of themes and milestones for the men
which led to the development of a designed value object. A
value object can refer to that which creates value for the user.
In this case, the object created a value proposition, working to
celebrate the milestones that these men reach in their journey
of change supporting the possibility of an alternative future for
the men — a future without violence.
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INTRODUCTION

CHAPTER 1

This research started in 2019 and continued through 2020 and
2021 when the world first experienced the Covid-19 global
pandemic. As we learned to care and look out for each other,
there was evidence of increased domestic violence in our
communities. The New Zealand Family Violence Clearinghouse
(NZFVC) indicated that 9% of New Zealander’s completing

an online survey reported they had experienced some form of
family harm during lockdown (New Zealand Family Violence
Clearinghouse, 2020). The United Nations (UN) also described
the worldwide increase in domestic violence as a “shadow
pandemic” alongside Covid-19 (“Coronavirus: Domestic
violence increases globally during lockdown,” 2020). Family
violence and perpetrators of domestic violence is a complicated
issue and the statistics for domestic violence are high in
Aotearoa. Stopping Violence Dunedin (SVD) is a community
group who work with approximately 800 men per year who have
a history with violence. They work to support individuals in their
care by looking past the label of ‘violent perpetrator’ and build
trust and connections within group sessions so that the men
can tell their story, often for the first time. The telling of stories
and building connections are crucial to both the therapy
approach used by SVD and as well as any community-based
design investigation, as both are supporting change.

During the New Zealand Covid-19 lockdown in 2020, | was
deeply ensconced in learning about the SVD community

to understand the men who go there, their support system and
their journey of change towards a non-violent life. This

process consists of men meeting with therapists for individual
counselling as well as weekly group meetings. The men are
taught new skills to deal with anger appropriately but are also
given a sense of self-worth and hope that change is possible by
developing a strong support system. In doing this, SVD shifts
the narrative from violence to possibilities and hope.

In 2019, I initiated a meeting with the manager of SVD,
Cinnamon Boreham to talk about this project. SVD didn’t
reach out to me with a design problem and Boreham had

no knowledge about how communication design could work
alongside SVD’s processes. | started an investigation into a
potential design intervention, seeing how design could support
their activities by asking Boreham about how things work at
SVD. In a conversation about the rates that men drop out,
she expressed a desire to extend their support system to the
men during the week as the men try to negotiate their often
stressful lives.



My objective was to investigate if | could effectively use
communication design to define my research objective which
would support the work of SVD and the transformation of violent
male offenders. This involved using qualitative methods to
discover and interpret the research problem and develop design
intervention points. | hoped to produce a new design that could
work to solve community problems by investigating an entire
system of interactions and experiences and locating interaction
points where design can have an impact (Nancy, 2013). This
thesis outlines the process of my design investigation which
started with research and interviews to determine the

objective of this project. This was initiated by conducting
research around domestic violence as well as reading into
design research methods, design activism and design for
social good. Research was followed by a strong focus on
qualitative methods and Human Centered Design (HCD)
methodologies led by the Double Diamond design

principle. This inquiry through interviews and focus

groups alongside iterative design methods (sketching, word
association, ideation, reflection and feedback) ensured that the
men and their processes at SVD remained at the centre of

my design research and outcome. The research question
developed over the course of the project as | better came to
understand the user of the design outcome.

How do you create a design solution that offers change

or even hope? The very nature of HCD is to generate an
understanding of a user group or community and reach a
variety of solutions for an issue using specific qualitative design
methodologies. According to IDEO, HCD is a methodology
that works with and for people in their communities, ending
with tailored solutions that meet their needs (IDEO, n.d.). As

a generative process, it keeps the user firmly in scope, seeking
to arrive at solutions to a particular issue that are both feasible
and desirable with a bias towards action (Clarkson, 2015).

The phases of HDC include empathy, inspiration, ideation and
implementation. It is only by engaging in a thorough process
of HDC that a designer can fully understand the community
within which they are working and work to create an innovative
solution which is specific and contextual.

| referenced other global projects and research through my
inquiry, incorporating activism and critical theory in order to
highlight a particular community of people who are actively
trying to change their lives. In doing so, | aligned my project with
other researchers and designers who contribute to social justice
in some way to support a different, better future.
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“It's often the first time that anyone has asked them,

what happened to you™?”

Boreham (2019)



RESEARCH CONTEXT & PROBLEM IDENTIFICATION

2.1 Design Influences

CHAPTER 2 Communication design is not only about telling stories but
also about influencing behaviour. Frascara (1988) commented
that “...the solution to a client’s need is not the production of

the visual communication; it is the modification of people’s
attitudes or abilities in one way or another” (p.25). In other
words, the field of design is relational. It can be used

to investigate a social issue or community challenge and work
to construct a solution that influences people and encourage
reflection and behavioural change. The terms ‘design for
social good’ and ‘design activism’ are used interchangeably

in the literature and are useful starting points for examining
marginalised community groups and issues of social justice.
In considering design activism, it is implied that change is
informed by and for a community and not imposed by an
outside designer. A community-based project in any field
requires a multi-disciplinary approach to ensure that the
researcher works to understand the complex nature of
communities and create a positive social impact. In this project,
a number of design inquiry methods were used to better
understand and develop knowledge around the process at SVD
as well as determining a design intervention point to create
value for the men who go there. Design for social good and
design activism can act as umbrella terms to stimulate ideas
which work to engage with and challenge thinking around a
community.

2.2 Domestic Violence Statistics

Domestic violence is a complex issue and is by its very

nature, challenging to address. It is only by confronting and
understanding the complex issues around domestic violence
that we can begin to understand its origins at a personal and
community level. Aotearoa has one of the highest rates of
reported violence towards women in the developed world. In the
New Zealand Domestic Violence Act 1995, it is defined as:

“violence against (a) person by any other person with whom
that person is or has been in a domestic relationship”.

Domestic violence can be:
- Physical violence or abuse
- Sexual violence or abuse

- Psychological abuse (including threats, intimidation,
harassment, and damage to property)

- Allowing a child to witness abuse

- Financial abuse.




It may be a single act of violence, or a number of acts that
form a pattern of abuse (“Family Violence It's Not OK: The
Law,” n.d.). According to the New Zealand Family Violence
Clearinghouse 2017 statistics, 35% of New Zealand women
have experienced physical and/or sexual Intimate Partner
Violence (IPV) in their lifetime. It reaches 55% when
psychological abuse is included. Research also indicates that
domestic violence affects every ethnicity in New Zealand,

but some groups are at higher risk than others. For example,
a survey of women found that the lifetime prevalence of
physical and/or IPV was 1 in 2 for Maori women (58%), 1

in 3 for European/other women (34%) and 1 in 3 for Pacific
women (32%) (New Zealand Family Violence Clearinghouse,
n.d.). From 2009 to 2017 a total of 230 family violence deaths
were recorded in Aotearoa and 48% of these were a result

of IPV (Family Violence Death Review Committee, 2020).
Data suggests that there are lower rates of domestic violence
amongst Asian communities but this may be to do with under-
reporting (Ministry of Social Development, 2019). This same
report from the Ministry of Social Development (MSD) estimated
that if New Zealand prevented all family violence, we could
almost halve our homicide rate. Domestic violence occurs in
families from varied backgrounds, social classes, religions
and cultures and contrary to prevailing social belief, it doesn’t
just occur in those families from the lower end of the social
economic spectrum.

2.3. Domestic Violence Campaigns

There has been a strong commitment to addressing

domestic violence in Aotearoa by government organisations

in order to change public perceptions using communication
design strategies and campaigns. These include the /t's

Not OK Campaign, the global White Ribbon initiative and in
2019, the New Zealand government Labour/New Zealand

First coalition made a commitment of $320M to tackle family
and sexual violence. The It’s Not OK Campaign launched

in September 2007, was a four-year, three phase campaign
initiated by the Taskforce for Action on Violence within Families.
The campaign was a multi-layered integrated strategy including
national television advertising, local community funding, media
training, resources and tools. The Taskforce undertook robust
research and evaluation based on evidence that mass media
was an effective delivery method to shape social attitudes like
domestic violence (McLaren, 2010). One of the core principles
of the campaign was to focus on positive change for people
living with violence rather than a spotlight on blame. It also
used a relatively new approach where both perpetrators and
victims were at the centre of the campaign and the wider
community was called on to look out for their friends, whanau

CHAPTER 2




RESEARCH CONTEXT & PROBLEM IDENTIFICATION

and neighbours’ and to call out violence when they see it. This
was indicated by the three phases of the campaign - /t’s not
CHAPTER 2 OK (Social Norms), It’'s OK to ask for Help (Stories of Positive
Change), and It’s OK to Help (Helpers and Influencer’s)
(Ministry of Social Development, 2020).

Several formative studies were completed as well as studies
during the campaign to evaluate progress and post campaign,
to evaluate its effectiveness. Evaluation was based mainly
around interviews, surveys and workshops. McLaren’s survey
findings indicated that while respondents agreed that violence
was not OK, many believed that violence can be excused in
certain situations (2010). There is a common global rhetoric
around aggression where men are sometimes excused

for being angry or violent because they are men. Men’s

so called ‘loss of control’ and ‘naturally violent nature’ is

often used to excuse, minimise and justify family violence .
McLaren’s survey also showed that there is a tension between
societal responsibility and privacy as more than 70% of those
interviewed believed that domestic violence is a private matter
within families, and this had prevented survey recipients

from intervening. | also found however, that the /t's Not OK
Campaign increased awareness of the issue and people found
it easier to discuss it within their family groups. Respondents
also commented on the power of using ‘real men’ who told their
personal stories of overcoming violence. One respondent was
quoted as saying,

“... the ad where the guy says that he had love tattooed on
his knuckles and that he used his fists out of love. | have
never thought of it like that before and it gave me a bit more
understanding of why someone might hit” (p.24).

2.4. Stopping Violence Dunedin (SVD)

Society can have a skewed view of violent perpetrators, many
believing that they should be incarcerated forever and throw
away the key. SVD challenges these embedded societal
notions that violent perpetrators are not redeemable by offering
individual and group therapy which offer positive change. The
SVD manager, Cinnamon Boreham said in our initial meeting
that some of their clients have experienced unbelievable
trauma and when they enter the group situation, it's often

the first time that anyone has asked them “what happened

to you?”. The community that develops at the SVD group
sessions gives the members a sense of belonging and hope,
especially as they try and navigate the outside world without
using violence as a first response. Boreham talks about the
journey of transformation that men go on, the length of which




differs from individual to individual. The men build a strong
community within SVD, sharing their story and listening to
others with similar stories. This storytelling is negotiated by the
facilitators in a way that allows for both safety and reflection.
This practice along with other psychodrama and group
methods allow the men to develop new perspectives about
their violence and the effect that it has on others. It is however
during the week, away from SVD when these new skills
become crucial. Negotiating government departments such as
New Zealand Work and Income, the criminal justice system,
finding employment, looking after children, etc can all be highly
stressful.

When discussing this research early in 2019, Boreham

said that she would like to be able to extend the support

that is developed during the group sessions to the rest of

the time when the men are away from SVD. This idea then
required two investigations. Firstly, work to understand the
process and journey for men at SVD and determine the
specific research question. Secondly, use qualitative design
methodologies to inform my design process and recognise an
intervention point in the SVD journey in order to construct a
design outcome.

2.5. Using Communication Design for Context
and Problem Identification

My initial research question was:

“Can communication design support the transformation of
violent male offenders within SVD?”

As | had connected with SVD (they didn’t contact me with

a design problem), | used qualitative design methodologies as a
tool both to find an intervention point and develop ideas towards
creating a design for the men to support the work of SVD. This
thesis will therefor explore:

-The process of using qualitative design, amongst other
qualitative methodologies, to identify relevant design
intervention points.

- Whether design exploration enables solutions that

can empower and extend the capability of a user (Fuad-
Luke, 2009) as well as prompting in this case, the user
to imagine an alternative future without violence.

The communication design outcome may either assist the men
undergoing change or the SVD facilitators helping with that
journey of change.

CHAPTER 2
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This chapter will outline a contextual literature review around
domestic violence, specifically research on perpetrators

of domestic violence. This will be followed with a review of
qualitative design methodologies and how design for social
good and critical theory can be applied to both interpret and
reflect on design in practice.

3.1. Perpetrators of Domestic Violence

3.1.a. Theories & Practices around Domestic Violence

Pease (2008) in his research about engaging men in violence
prevention concluded that the theoretical premise underpinning
male violence prevention needs to be based on both feminist
theory and “theoretical debates around men’s privilege,

men’s interest and men’s resistance to change (p.1)”. Neville
Robertson, who has over 30 years of working with violent
perpetrators in Aotearoa, also believes that one of the traits
that perpetrators all share is a sense of male superiority. He
argues that men don’t believe that relationships between men
and woman are equal and they protect their male privileges at
any cost. New Zealand has brought up men who can’t express
their feelings, “so they act out in super masculine ways just to
solidify their claims to masculine credentials” (Kenny & Ensor,
2019, para.13). The White Ribbon Trust, in a report on their
alignment with the #metoo movement developed a Breaking
Out of the Man Box website toolkit for men. This builds on an
understanding of the links between use of IPV, male social
norms and gender inequality, including explanations of the
terms ‘rape culture’ and ‘toxic masculinity’ (Baker, 2018). hooks
(2004) claims that patriarchy is the single most life-threatening
social disease in the United States but she also believed that
most men don’t use the word patriarchy or even know what it
means.

In their paper about the effectiveness of SVD programmes,
Manning et. al., (2017) reflected on the model that dominate
other Stopping Violence programmes around Aotearoa, referred
to as the Duluth model. This model is underpinned by feminist
theory and the notion that male power and control are largely
associated with male privilege. SVD however believe this to be
too simplistic. They saw men that were also victims of family
violence and abuse, often presenting with mental health issues
as well as other societal issues including poverty, isolation,
addiction, poor education, colonisation etc., that often set them
up to fail. SVD work with men to reduce isolation, increase self-
awareness and empathy and offer skills to deal with stressful
situations. The men who attend SVD develop strong bonds

with each other and this skill of developing healthy alliances

is extended to the outside world. They do this by promoting
emotional literacy using the principles of psychodrama including



3.1. Perpetrators of Domestic Violence

social atom repair and attachment theory (Boreham, 2018).

Psychodrama was conceived by Jacob L. Moreno who
developed his practice in the 1930’s, helping people to
explore and reconcile various parts of their lives (Apter, 2003).
Psychodrama helps groups of people to participate in each
other’s personal stories, generating a deep understanding
and trust, using techniques such as doubling, mirroring and
role playing (Chimera & Baim, 2017). Moreno also believed in
the power of becoming your own positive agent of change by
engaging with both spontaneity and creativity. He considered
that these two pillars of health can be lost in adulthood,
reducing our ability to deal with conflict (Apter, 2003). Without
these skills, people often turn to old ineffectual solutions for
ways to deal with complex issues.

SVD utilises these theories to develop skills in both vulnerability
and engagement, resulting in new actions and outcomes
which men can translate into their participation in the outside
world (Snegirev, 2017). The relationships that they develop
within the group and the subsequent trust also develops

‘social atom repair’. The social atom refers to past and present
relationships and their associated roles and repair works in

the ‘here and now’, working to acquire new skills in developing
and maintaining new relationships (Moreno, 1987). Boreham
(2018) also saw this as promoting a sense of belonging which
may have been absent in the men’s original social atom. By
using methods such as role reversal, men can see their stories
from another perspective, helping to build a sense of empathy.
Snegirev too said that “the clients attend a group made up of
peers; they are seen and listened to by one of their own. When
a new client shares his story, he faces a mirror that the other
men provide” (2017, p.12). This in turn encourages a sense of
responsibility without judgement.

Newer research around domestic violence in Aotearoa
proposes that any response to the issue should involve
the men themselves. Roguski & Gregory (2014) gathered
experience from former violent perpetrators to try to understand
their motivation for change. Through interviews and focus
groups they found that becoming violence-free is an extended
journey of change and transformation. Part of adhering to this
journey involves attending non-violence programmes, sharing
experiences and developing violent-free networks particularly
with mentors who have their own stories of self-transformation.
Boreham (2018) in her research about the Stopping Violence
Programme at SVD, discusses how important it is to be in
a group of peers while on that journey of change. She also
reiterates that men that have been attending groups for more
13
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than the initial 26-week programme act as tuakana (older
brother) to the teina (younger brothers), assuring them that the
programme works if you stick to it. This mentor-like relationship
is important for the men to see that other men have shared
their experiences of violence and have made positive changes.
The group promotes a sense of belonging that has often been
absent in the men’s own family background. A recent interview
with Vic Tamati, who established Safe Man Safe Family, a New
Zealand domestic violence prevention programme, reiterated
the need for perpetrators to work with peers who have ‘walked
in their shoes’ so that men can mirror their peer’s actions and
experiences. According to Tamati, recent research shows that
for a significant number of men, contact with peers who have
‘been there done that’ was a turning point towards a journey

of change and recovery (Mulligan, 2019). In a 2021 report of
the It’s Not OK Campaign, the Ministry of Social Development
(MSD) also reiterated the importance of the role of champions
or influencer’s in change. These former perpetrators can act as
evidence that change (living a life without violence) is possible.
The report also acknowledged the need for these influencer’s to
have the strategies and tools to support their peers (Ministry of
Social Development, 2020).

3.1.b. Family Violence and Maori

It should also be acknowledged here that domestic violence
amongst Tangata Whenua is disproportionally high in Aotearoa.
Maori wahine are twice as likely to be victims of IPV than non-
Maori. Pihama et al., (2019) argued however that domestic
violence is a contemporary issue that didn’t originate from
tikanga Maori. They assert that colonial trauma and imposition
of western beliefs and practices are responsible for the high
rates of domestic violence among Maori in contemporary
Aotearoa. From a traditional Maori perspective, raising tamariki
was a collective responsibility (for men and women) and

this was related to the concept of whanaungatanga or the
interrelatedness of all living things. These positive whanau
relationships ensured that harmony was maintained within

the wider hapt and iwi which extended to an overall balance
within Te Ao Maori. Tamariki were also viewed by Maori as
taonga. The 6th Family Violence Death Review Committee
(FVDRC) (2020) also argued that violence against women

and children has never been a part of Maori culture but
reflects the patriarchal norms of Pakeha New Zealand. The
only way to address this is to focus on intergenerational
trauma from systemic colonisation practices. According to

a 2019 MSD report, colonialisation left Maori isolated from
their tirangawaewae and tikanga and this loss, along with
conformity to Pakeha traditions and values meant that the
collective responsibility within whanau, hapli and iwi were lost.
Domestic violence is a social outcome of the historical condition
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of colonisation which feeds into future intergenerational
patterns of behaviour. This is compounded by other social
issues associated with colonisation and displacement

including unequal access to health services, employment, and
education. The FVDRC report also refers to the suggestion that
colonisation can also create an immense social dependency
where whanau Maori are more disproportionally affected by
ineffective justice and welfare systems. These ineffective
systems reduce any opportunity for Maori to have a dignified
life, participating fully in their culture, community and schools
(Puao-te-Ata-tu,1988, as cited in Family Violence Death Review
Committee, 2020). This relates too, to the ineffective model of
healthcare in Aotearoa which can only be addressed by a M&ori
model of health (Te Whare Tapa Wha). According to Rochford
(2004) in order to be well, Maori require knowledge of their
culture, their identity and their heritage. MSD committed in 2019
to taking a whanau-centred approach to their service delivery
and to work collaboratively with influential whanau members
and also respectfully challenge those who use violence to
accept responsibility and start a journey of change (Ministry of
Social Development, 2019).

3.2. Design Activism and Design for Social
Good

Design activism and design for social good can both be ways
of thinking as well as taking action. Thorpe (2011) defined
design activism as that which works on behalf of neglected,
excluded or disadvantaged groups, publicly revealing a problem
or challenging the status quo. She uses the term ‘disruption’ in
order to highlight injustice which can be both a mindset as well
as an intentional activity. Design for social good is intended

to contribute to improving the well-being of individuals or
communities. Its broad objective is to improve social equity by
enabling solutions that both empower and extend capability.
The concept of design activism can be incorporated into
research and practice, allowing designers to contribute to
improving human well-being by motivating, activating, and
transforming the user (Fuad-Luke, 2009). It is also possible

to use design as a restorative practice and as a means of
reclaiming power (Han & Duell, 2021). There have been many
campaigns in Aotearoa and globally that have tackled the
issue of domestic violence. | argue that the New Zealand /t’s
Not OK Campaign was a highly successful communication
design campaign, incorporating a design activism approach by
giving whanau and the community new narratives to be able to
discuss this problem.

When considering activism and social good, people often think
about global issues such as climate change and the political
economy. Caccavale and Shakespeare (2014) illustrated

that design can also be used as a tool to develop a social

15
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inquiry and in doing so, create objects (or campaigns) that

ask the viewer to reconsider their perspective on a particular
issue. In a discussion paper about a new definition for visual
communication design, Frascara (2006) suggests that every
design project has an operational objective to affect knowledge,
attitudes or behaviour of the viewer or consumer. A successful
outcome ensures that the designer not only creates the

object but has evidence that a message has been received

and interpreted. Frascara goes onto say that “uni-directional
communication is unethical and inefficient, and it promotes a
passivity that in the long run will weaken our culture” (2006,
p.2). Fuad-Luke (2009) also contextualised design activism as
that which holds the viewer to account and ask questions about
what kind of society we want to live in.

Design activism can also be considered alongside co-design in
terms of its ability to highlight the narrative of under-represented
groups. This approach asserts that rather than interacting

with community after the design, service or programme has
been completed, engagement with the people who are part

of the outcome should occur from the beginning. Clarkson
(2015) states that co-design should start with people,

their experiences, perspectives, values, challenges and
understandings. It can also ensure cultural safety, maximise
engagement and has the capacity to draw on a wide variety

of experts (people with lived experience) (Hanson, Kickett,
Kenney, Perera, Clark, & Stubley, 2020). Given that rates of
domestic violence are high in Maori communities, Mark &
Hagen (2020) in their literature review of co-design practices

in Aotearoa, stipulated that the role of Tangata Whenua is
essential to ensure that solutions to community issues are
consultative as well as mana enhancing.

There are however risks associated with using this co-

design methodology in terms of the real meaning of the word
‘consultation’ (who consults who and who decides?) as well

as the presence of power structures within community work.

A process that is traditionally adaptive and flexible also strikes
issues in terms of the regulated regime of academic ethics
(Goodyear-Smith, Jackson, & Greenhalgh, 2015). Penny Hagen
distinguishes between ethics of a ‘made thing’ and ethics in
co-design where questions are raised about how we engage
people, ensuring that power dynamics are addressed. There
are also questions around who are involved, who decides
what stories are shared and how are the results put into action
(Jacob, 2019). This project with SVD went through a rigorous
ethical process at the outset, engaging permission to interview
the SVD facilitators and then later to involve men at SVD in a
focus group. Although a pure co-design process to design from
the ground up with all participants involved may have benefited
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this project, meeting with the men who attend SVD groups

had ethical issues as well as concerns of power structures. |
did not feel a co-design approach was possible in this context
although | aimed to be highly inclusive and create research and
outcomes that were potentially empowering.

On the other hand, design activism with a feminist perspective
can seek to create communication or objects to highlight
concerns about current local and global issues as well as
generate discourse around broader social, economic and
political issues (Triggs, 2001). In this research, using a feminist
perspective and its commitment to social justice is useful

for understanding the complexities of domestic violence,
consider societal discrimination and the men’s own histories
and behaviours within these power matrices. In the same way
that SVD also consider the Duluth model and its association
with feminist theory and male privilege to be too simplistic (see
page 21), SVD attest to needing to look holistically to men’s
experiences and the power and control that is associated with
societal structures like the justice system.

Heidaripour & Forlano (2019) also attest to the generative
nature of design and its ability to raise questions about societal
structures like dominant power relations and in turn, issue
suggestions for alternative futures. They draw on feminist
theory and social justice to educate audiences to explore future
alternative ideas. This can be particularly useful when working
on a community-based design project and in the context of this
research, look to a future where an individual no longer uses
violence as their first reaction to a stressful situation. Working
in a community like SVD where the very nature of its kaupapa
is to understand the men’s violence and relate it to all aspects
of their life experiences, a design approach with a feminist
perspective with its inclusive point of view will help to create a
design outcome that represents a variety of different viewpoints.

Suzanne Lacy used a feminist approach in her work Three
Weeks in May in 1977 (re-enacted again in 2014) when she
exhibited a large-scale map which noted the occurrence of rape
in Los Angeles. Over the three-week period, daily rape reports
were received, and a performer would stamp the word RAPE
onto the map in its rough location (figure 3.1).
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Figure 3.1. Suzanne Lacy, Three Weeks in May Recreation (1977/2014) by Medieval Karl . Licensed under CC
BY-NC-SA 2.0. https://creativecommons.org/licenses/by-sa/2.0/

The act of keeping this exhibition piece ‘alive’ by adding to the
map whenever a rape report was received, keeps the audience
aware of the contemporaneous nature of the issue as well as
the wider implications of the act of rape on women. Feminism
not only seeks to expose the marginalism that occurs for
women but also looks to use a theoretical approach to expose
other types of societal discrimination. In this work, visual
mapping with a feminist lens was used to relate information for
the public viewers to feel connected and included in a social
issue in real time.

Examining a feminist approach to architecture, Rothschild

and Rosner (1999) drew on Karen Franks’ interpretation as
designing with inclusion and connectedness, as well as valuing
the everyday experiences of both the subject and the wider
community. Designing a women's refuge centre for example,
requires a holistic approach with considerations such as comfort
and safety as well as empowerment for those seeking refuge.
Architects of the Finnish non-for-profit agency Ukumbi designed
the Kilimonjao Women’s Refuge using local materials and
principles of sustainable practice with comfort and safety at the
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forefront of their design. They also used cultural symbols on
the front gate which are typically found on kanga skirts worn by
Tanzanian women. These traditionally feature proverbs and in
this case the symbols for "equal rights for all are the basis of
development" which are displayed on the front gate (Griffiths,
2015) (figure 3.2).
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Figure 3.2. “Front gate of Kilimonjao Women’s Refuge” by © Juha llonen
Reprinted with permission. All rights reserved.

Design activism, design for social good and a feminist
perspectives are useful mindsets or umbrella terms in this
instance, rather than an overall methodology. By considering
how this research can help men who are perpetrators of
domestic violence ensures that | must attend to issues such as
power and positionality. By using activist modalities (Lindstrom,
Mazé, Forlano, Jonsson, & Stahl, 2019), | can ensure that | am
engaging with critical reflection throughout this research.
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3.3. Critical Theory Framework

Along with communication design, | have applied a critical
theory framework to ensure that the complexities of the
community I'm working with are maintained. It is important

to note here that | am using critical theory as a lens in this
research rather than a methodological tool. Culture isn’t

static and | believe that communication design can work with
communities to reframe possibilities towards achieving new
goals. Crouch and Pearce (2012) in their book Doing Research
in Design remind us that using both a critical and interpretive
lens ensures that any understanding that we develop of a group
is done in the context of their social world with all its inequalities
and injustices. Critical theory helps to reveal and challenge

any power structures that exist in society by uncovering and
critiquing collective assumptions and | applied it in this research
as a thought process (along with design activism and design
for social good). SVD shouldn’t be viewed with a single lens as
they welcome men who come from different positional, societal
and cultural backgrounds. This too helps to address objectivity
and subjectivity and how this affects my position as researcher,
observer and creator in this project. Existing power structures
don't just exist within communities but in knowledge production
which Donna Haraway refers to as ‘situated knowledge’.

The production of any knowledge entails a greater reflection
outside usual patriarchal or heteronormative views (Haraway,
1988, as cited in Rogowska-Stangret, 2018). In this project, |
acknowledge my own privileged position as a researcher who
sits outside SVD and the men who attend sessions there as
well as address objective knowledge. In the same way that SVD
operates to ask the men to see ‘outside themselves’, | utilised

a critical theory framework to remain as unbiased as possible
and think beyond the norm in terms of societal views of violent
perpetrators.

3.3.a. Applying Ideas of Intersectionality to Male
Perpetrators

Critical theory exists as an overarching school of thought which
aims to identify, reveal, and challenge power and control in
both societal structures and everyday discourse. Under this
umbrella, an overall feminist viewpoint works to promote both
conversation and reflection and an intersectional feminist
framework can also be used to challenge assumptions

that people exist in a homogenous group. The theory of
intersectionality challenges the idea that women are a
homogenous group, equally positioned by structures of power.
White, middle class women don’t for example experience
sexism in the same way that working class, woman of colour do
(hooks, 1984). The Family Violence Death Review Committee
(2020) also viewed intimate partner violence (IPV) as social
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entrapment and use intersectionality to define how women may
be experiencing multiple inequities in a violent relationship.
Examples they use are colonialism, disability, heteronormativity,
racism, sexism and poverty.

| applied the theory of intersectionality to this research as

the men who attend SVD shouldn’t be viewed as one single
group or type of man. Those who experience discrimination
experience it in different ways depending on their position
within society. MacDowell (2013) also discussed using an
intersectional framework for addressing domestic violence and
extending the use of intersectionality to the identities of both
victims and perpetrators. She recognised that perpetrators
(who she refers to as ‘perceivable perpetrators’) are often
negatively shaped by stereotypes of race, gender, class,
sexuality and ethnicity. Pihama, Cameron, & Nana (2019) in
their paper Historical Trauma and Whanau Violence argued for
an intersectional approach for the issue of Maori and domestic
violence (which acknowledges discrimination in all forms),
based on kaupapa Maori approaches towards transformative
change. Working with this intersectional viewpoint ensures that
any approach to research and practice requires a thorough
consideration of societal power and how it operates on both an
individual and collective basis (hooks, 1984).

New Zealand and global research into domestic violence also
highlight second wave feminist theory where some researchers
believe that an understanding of concepts such as ‘toxic
masculinity’ need to be deconstructed and understood for

men to eliminate violence from their lives. As identified, some
Stopping Violence organisations in Aotearoa run their groups
on the Duluth model where the underlying theory of domestic
violence is deeply entrenched in the idea that men exercise
power and control over women due to culturally accepted
norms. SVD recently moved away from this model citing that

it was often judgmental and blaming. They believe that the
idea of so-called ‘male privilege’ was too simplistic and that
group members are not only recovering violent perpetrators
but are often dealing with a number of different issues in their
lives. These men are not a homogenous group. Personal
issues include family situations, drug and alcohol dependence,
depression, mental health as well as negotiating a number

of wider concerns such as finding employment, negotiating
government agencies like Work and Income, Ministry of Justice
and Oranga Tamariki (Manning et al, 2017). The kaupapa at
SVD, like that of intersectionality, works to acknowledge the
individual stories of the men they work with, as well as define
and consider the wider networks that the men live and work in,
in order to set them on a positive journey towards non-violence.
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3.3.b. Punitive Approaches to Domestic Violence

The argument around the need to reject the binary assumption
that people who belong to a certain group (ie. violent
perpetrators) are all homogenous brings us to the issue of

the prison system. The public may have a particular view of
men who are charged with domestic violence and those views
are important to consider here. A punitive approach however
is problematic and Polaschek (2016) argued for a web of
accountability allowing for a collective community response

to the issue. The Family Violence Death Review Committee
(2020) also acknowledged that punishment further victimises
already traumatized individuals which holds back restoration
and recovery as well as increasing dependency on the state.
SVD’s focus with the men in their care is to look at the individual
rather than the system that brought them there.

In Aotearoa there is some movement towards a more
circumspect attitude to the problem. The Labour led Department
of Corrections announced in November 2019 that they would
refer to prisoners as ‘men in our care’ and call them by their
first names instead of the pejorative surname. Corrections
Minister Kelvin Davis said that the idea was to humanize
people in prison and "uphold their mana" (Block, 2019). This
works as well to investigate an alternative vernacular to binary
classifications of ‘victim’ and ‘perpetrator’ which limits the scope
of any family violence inquiry (Roguski & Gregory, 2014).

The Department of Corrections had also launched a major

new strategy Hokai Rangi in 2019 which focused on treating
prisoners with respect and giving them more access to whanau.
This recognises that a punitive response to crime doesn’t work
to change attitudes and behaviours, particularly within a Maori
framework.

It's well known that Maori are over-represented in the prison
system. In 2017, 51% of prison inmates were Maori (Te Puna
Kokiri, 2017). The recent Hokai Rangi long-term strategy aims
to cut the Maori prison population by 10% within 5 years by
increasing a commitment to approaching incarceration using
Tikanga Maori practices (Devlin, 2019). More recently, Kelvin
Davis announced Hokai Rangi Whakataetae Kapa Haka,
where inmates will compete with other prison inmates in kapa
haka. Davies said that “this is a small but significant part of
our work in prisons to break the cycle of Maori reoffending and
imprisonment” (“Inter-prison kapa haka competition launched,”
2021). Is it enough however to launch strategies with Maori
tikanga at the centre? There is a general narrative in our culture
which needs to be addressed about so-called ‘good’ and ‘bad’
people and that ‘bad’ people (who are often non-white) should
be locked up, regardless of their past or current experiences. It
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can be argued that Maori are constantly being re-traumatised
by racist rhetoric and narratives around being ‘tough on crime’
and this can gain cultural traction (Hobbes & Marshall, 2018).
Aligning strategies that put Maori at the centre of decisions
about the outcome of Maori is vital but we also need to find a
way to change the narrative about why Maori are so ensconced
in the prison system.

Central to Michel Foucault’s theory of the criminal justice
system was that prisons are not unique to society but that
they resembled factories, schools, hospitals etc and that the
architecture of power in these systems only continues to breed
power (Foucault, 1977). Similarly, Westlund (2005) argued
that so-called battered women experience both Foucauldian
pre-modern and modern forms of power as they deal with the
all-powerful sovereign of their domestic life. When they turn
to various state institutions for help, these institutions often
re-victimise and disempower the women by treating them as
unhealthy individuals.

“Battered women are heavily stigmatized both in the popular
imagination and within the courts, making it difficult for them
to present their situations in terms that are not self-defeating.”
(Westlund, 2005, p.1050).

| would argue that this may also be the case for perpetrators
of violence. They may at some point in their life seek help from
the community but in doing so, run the risk of being labelled
permanently violent making it difficult for them to heal and
improve their lives, and the lives of their partners and whanau.

This frame of reference is important in this research if | am

to understand the journey of change for the men at SVD.

They may or may not have backgrounds that have included
incarceration, but power structures are not limited to just prison.
SVD attend to this by requiring facilitators to attend ongoing
personal and professional development. This ensures that
everyone, including the facilitators, are a ‘work in progress’,
which helps to reduce power disparities (Boreham, 2018). The
facilitators are also active researchers who ensure that their
practices at SVD are contemporary and responsive. My own
viewpoint is shaped by my own experiences but through this
research | seek to understand different perspectives and reflect
these through a design problem.

23

CHAPTER 3




LITERATURE & CONTEXT REVIEW

CHAPTER 3

24

3.4. Communication Design and Domestic
Violence

3.4.a. Using Communication Design to Influence
Change

There is a wealth of research and communication design
projects for victims of domestic violence. One provocative
example is the Broken Bride Registry by Canadian domestic
abuse charity Interval House. They set up a stall at the

2018 Toronto Bridal Show displaying artefacts such as
Cigarette-Burn Cream, Cried-All-Night Sunglasses, Jealous-
Rage Bandages and A Don’t-Talk-Back Arm Sling to raise
awareness of domestic violence (“Broken Bride Registry”
https://ethicalmarketingnews.com/interval-house-introduces-
the-broken-bride-registry-at-canadas-bridal-show, n.d.). Each
item displayed a barcode which took the viewer to a real-life
story of the reality of marriage for some women. The barcode
scanner deliberately mimicked a scanner that might be found
at a bridal registry which not only raised awareness but also
prompted viewers to donate or add Interval House to their own
wedding registry (Jardine, 2018). A second example is the
2009 campaign created by New Mexico’s Children, Youth and
Family Department and the design agency Smugglers Inn. This
partnership created attention grabbing billboards that likened
domestic abuse to drunk driving. The campaigns message asks
the viewer to think about what the world would look like if every
spot where a person was hit or abused was marked by a cross
or gravesite memorial (“Bar Campaign”, www.adsoftheworld.
com/media/print/children_youth_and_family department_bar,
n.d.).It’s important to identify however that these examples are
strictly awareness campaigns and work towards connecting
with a wide range of people. Viewers of the Bridal show, the
New Mexico billboards and other awareness campaigns, ask
the viewer to reflect on the situation of others to highlight and
educate. Campaigns like these don’t necessarily lead to a
behaviour change which is what my project is working towards.

In contrast, websites like the New Zealand Womens Refuge
(https://lwomensrefuge.org.nz/) and Shakti International
(shaktiinternational.org) are specifically designed for victims

of domestic violence to find information and seek help from
violent situations. There are also websites that communicate
specifically to perpetrators of domestic violence. White Ribbon
New Zealand designed the online Toolbox for Men with tips

on building a respectful relationships and information about
Breaking out of the Man Box. The pages on this website are
however very wordy and may be out of reach for those with low
literacy or limited access to the internet. In November 2019,
White Ribbon New Zealand released a campaign also directed
towards men, Challenge the #Unspoken Rules. This included
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a short video indicating that the outdated ideas of ‘toughen up,
‘boys don’t cry’ and ‘be a man’ are unhelpful stereotypes that

should now be re-written (“Challenge the #outdated,” n.d.). CHAPTER 3
There are also many websites in New Zealand and globally
that are specifically for violent men who are seeking help (e.g.

Safetotalk.nz, shine.org.nz, areyouok.org.nz) but these also
depend on individuals finding and interpreting information.
Greenwell (2016) from the Dulwich Centre in Australia,
developed Troublemaker Cards which are a resource for men
who have a history of domestic violence. Although a more
physical item compared to a website, these cards rely on men
taking responsibility and deconstructing their violent actions
rather than trying to understand its source. This is in opposition
to the way SVD work, as they address each new client as an
individual and ask them “what happened to you?”. SVD are
interested in focusing on the source of a person’s violence

and how this pathway can be changed. It is this focus on the
individual and their journey which started a consideration about
a possible value object that might remind the men of their

new path. The idea of a value object aligns with the theme of
value creation, creating value in a product which determines a
possible behaviour change in the user.

3.4.b. Design Artefact’s

When contextualising design activism, Fuad-Luke (2009)
refers to the dynamic of a design artefact. ‘Propositional’ and
‘demonstration’ artefact’s exist or are developed to critique and
offer suggestions of an alternative to the status quo. Links too
can be made to Heidaripour & Forlano's (2019) exploration

of alternative futures in relation to design activism. The very
nature of an object with activist qualities introduces the idea of
an alternative (possibly better) future. Alcoholics Anonymous
groups around the globe give out sobriety chips to members
at 24 hours, 1 month, 6 months etc to remind their members
that sobriety is a journey, achieved one day at a time. These
may be seen as examples of Fuad-Luke’s propositional or
demonstration artefact’s that seek alternatives to the status quo.
The alternative to a dependence on alcohol is freedom from
addiction and more personal control.

Hirsch (2013) explores ideas about design activism and
projects that involve contentious social issues. He coined

the phrase ‘surreptitious communication design’ which is
concerned with crafting messages that are meaningful only to
the intended audience. Hirsh worked with a group of University
of Washington graduate students to create the Pivot Project in
2013, designed to help victims of sex trafficking to seek help.
The team designed a nondescript sanitary pad which contained
information for victims (able to be flushed down the toilet) as
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well as a helpline number disguised as fortune cookie tab to
be kept hidden for later use (Einbinder, 2013). The aim of the
Pivot Project was to design a communication package which
would be discreet and not intercepted by traffickers. The one
time that a woman might not be under surveillance is in a toilet
or restroom where she can access the information contained in
the innocuous sanitary pad without notice (figure 3.3). It could
be argued that the Pivot Project is also a propositional artefact
in the way it reaches out to victims, offering help and the
possibility of a better future. The wider dynamics of an artefact
as well as activist and critical theory are helpful mindsets in this
research to develop a perspective around the challenges that
perpetrators of domestic violence face as well as develop an
understanding of their journeys at SVD. In considering a value
object, it is also important to incorporate a narrative particularly
when storytelling is an important part of the journey of change.

3.4.c. Design and Storytelling

All good design tells a story. In a design context, Danko

(2006) believed that storytelling goes beyond communication
to motivation, shifting a designer’s focus from abstract to
meaningful design. Incorporating a story into a design outcome
increases the chance that its message is remembered. Studies
have shown that there are overlaps in the brain networks that
are used to understand stories and those that are used to
navigate interactions with individuals. In particular, the networks
that we use to try and figure out the thoughts and feelings

of others, constructing a map of other people’s intentions.
Scientists have also found that people who frequently read
fiction seem to be able to understand and empathise with other
people and see the world from their perspective (Murphy Paul,
2012).

We have long engaged with victims of domestic abuse by
listening to their stories and this practice has helped both
storyteller and listener (the wider public) to make sense of

why someone might enter into a violent relationship and why

it is so difficult to leave. These stories have helped to change
assumptions around abuse survivors both globally and in
Aotearoa and this narrative knowledge can help to make sense
of the ambiguity of human choices. The Tauranga Women'’s
Refuge for example, created a publication Grim Tales in 2016
where 13 survivors of domestic violence, 13 local artists and 13
creative writers formed a trio to create folklore style illustrated
experiences. They created the book as both a fundraising
activity for the women’s refuge as well as highlighting stories
of survival. Brosi & Rolling (2010) also interviewed women

who have experienced domestic violence in order to provide
an opportunity for the women to reflect and respond to past
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events. The researchers found that a narrative perspective
presented a way to highlight attention onto specific processes

and components, looking past embedded dominant cultural CHAPTER 3
narratives towards a new self-story for the women.

It is also important however to listen to the stories of
perpetrators of domestic violence as they are often permeated
with a lifelong history of family violence and abuse. There are

a number of studies that use stories and narrative as a way of
collecting data to understand perpetrators’ domestic violence
and its wider implications. Stories in this case can be viewed as
socially situated knowledge constructions that value messiness,
differences, depth and texture of experienced life (Polkinghorne,
1995, as cited in Etherington, 2011). Researchers use narrative
analysis to understand how their research participants construct
story from personal experience. Roguski & Gregory (2014)
completed semi-structured interviews with former violent
perpetrators to ensure that their voices and stories were the
central focus of the study. Ruwhiu, Ashby, Erueti, Halliday,
Horne, & Paikea (2009) also explored how Tana Maori remain
free from family violence, using qualitative action research

and whakawhanaungatanga kaupapa Maori research, in order
to install shared community ownership of the outcomes. In

their research, participant stories (pikorero) were gathered

by various methods (audio or video recording, handwritten
notes, diary entries and use of charts) to bring conversations

of domestic violence into focus. The individual creation of
charts (mixture of whakapapa/genealogical maps, timelines of
significant events and life cycle depictions) in particular became
a guiding tool to open up narratives about what happened to
families in relation to violence, healing, change, learning, growth
and adaption. Manning et al., (2017) who work at SVD also
used narrative and focus groups with clients in order to “form

a picture of outcomes, with data enriched by the participants
stories, offering context and meaning as well as figures” (p.17).
Narrative inquiry can also be a useful method for highlighting
issues of social justice. Caine et al., (2018) engaged with
stories from youths that had left school prior to graduating, with
a view to link the practice of inquiry with an understanding that
the story doesn’t end with the telling. They see this as being
used as a way to formulate a change. “For a narrative inquirer,
it is the relationship that becomes the context in which issues of
social justice or injustice arise and can be inquired into. It is also
the relationships that we can live in ways that reflect socially
just practices” (p.142).
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Figure 3.3. “Pivot Project” by © Tad Hirsch / Public Practice Studio. Reprinted with permission. All rights reserved



Summary

This literature review examined research related directly to
perpetrators of domestic violence and its relationships to
theories around male privilege, power and control and how
domestic violence specifically affects Maori in Aotearoa. It

is helpful in this instance to refer to other research around
perpetrators of domestic violence, particularly that which
highlights positive change to gain an understanding of the
motivation for a life transformation. This section also included
an examination of design for social good, design activism and
critical theory in order to establish these as a mindset in this
research rather than a specific methodology. Acknowledging
intersectionality for example and the way that it might affect
perpetrators of domestic violence, is useful to understand

the men at SVD and their daily experiences. These umbrella
terms will be woven throughout this research to interpret new
information, develop insights and create ideas for a design
intervention point and outcome.
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This chapter will outline the methods of this Masters project with
a strong focus on qualitative methods and the Double Diamond
design methodology. It also includes a personal trajectory
showing how the research evolved over time.

A review of the context, literature and early discussions with the
manager of Stopping Violence Dunedin (SVD) led to this initial
research question:

1) Can communication design help to change the narrative
of domestic violence in Aotearoa New Zealand?

4.1. Literature Review of Methodologies

In 2019, | approached SVD in to see if | could work with them.
In early discussions with the manager, Cinnamon Boreham,
she explained some of the process that men go through in
order to change the trajectory of their lives. In a conversation
about the rates that men drop out of SVD, she expressed an
interest in seeing if support could be extended to the men in
some way during the week, when they are away from SVD.

In order to respond to this and develop a research question, it
was necessary to engage with research including a literature
review and qualitative methods to design and implement a
solution that was both sustainable and effective for men at
SVD. | used Human Centered Design (HDC) methods which
originated from sociological practice (expert interviews and
focus groups) alongside iterative design methods (sketching,
word association, ideation, reflection and feedback). This
approach to research and inquiry through practice is useful for
communication design in that it identifies the lived experience of
people and serves to address problems in a real-world context
(Gray & Malins, 2004). According to Crouch and Pearce (2012),
the key intention of qualitative research is to provide a vehicle
through which participants voices can be heard. Yin (2011)
also defines qualitative research as that which focuses on the
meaning of real-life events and not just occurrences. In this
instance, addressing a social issue such as domestic violence
can be approached with a qualitative response which seeks

to understand stories and experiences of the men who attend
SVD. My intention was to learn from both the literature and
experienced SVD facilitators to understand the context of the
men that attend SVD as well as the processes of change.

A qualitative research methodology must also consider the
cultural context of the researcher, identifying social positioning
and biases. In this project it was important for me to attempt
to leave any preconceived ideas that | have about people who
attend SVD as well as recognise my own privileged position
in society. Crouch, Christopher and Pearce (2012) determined
that design research and associated methodology should be
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combined with a theoretical and conceptual lens in order for
researchers to identify how their subjective cultural position
influences the way they understand new information. It is only
by doing so that a user-focused design solution is possible.
Freeman (2006) also identified qualitative research as seeking
to understand peoples’ lived experiences and perspectives
within their context. Freeman also noted however that
qualitative research can be a heterogenous field, often putting
good practice into question. Objectivity and reliability may not
always be possible in qualitative research and results may not
be based on single epistemological views but it is the intention
of this research to incorporate a comprehensive methodological
approach, informed by a critical lens and design practice.
Figure 4.1 indicates how qualitative design methodologies are
informed by both literature research and critical theory in this
specific context.

|I'|QL|II!|I 1hr-::ugh Prachios
(interviews, focus groups)

LITERATURE CRITICAL THECRY

Ierative Design Methods
(sketching, word association
wdeaation, reflection &
feedback)

Figure 4.1. How design methodologies are informed by literature
research and critical theory. Diagram by Inge Andrew.

4.2. Research Design / Methods
Double Diamond Methodology

This research was also guided by the UK Design Council
Double Diamond method which is a non-linear design method
exploring needs, ideas and opportunities by using a Discover,
Define, Develop and Deliver approach. The two-diamond
approach works through a process of deep discovery using
divergent thinking, followed by focused action (IDEO, n.d.). The
four cores of the Double Diamond principles are:

1) Putting people first.
2) Communicating visually with inclusivity.
3) Collaborating and co-creating.

4) lterate, iterate, iterate.
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Nessler (2016) took the Double Diamond principle further by
expanding the four D’s and adding methods and ideas that
CHAPTER 4 might apply at each stage. During the Define stage for example,
a designer may converge research discoveries by identifying
themes. During the Delivery stage, prototypes are developed

that are tested and analysed. Nessler’s expansion is useful in
terms of making the Double Diamond principle more dynamic

Develop

Research Insight Prototype

Chapter
5.1 5.2 5.3 5.4
- Design Workbooks - User Journey Mapping - Word Association, - Focus Group
- Literature Review Ideation & Reflection (SVD Group Members)
- Research Inquiry of - Prototype Development - Milestones
Narratives - Pattern & Haptics - Playing the Long Game
- Expert Interviews & - Focus Group - Feedback on the Key
Thematic Content Analysis (SVD Facilitators) Concept
- The Key Design Process - My Journey Map

Figure 4.2. Double Diamond process adapted from IDEO.
This example showing Design Workbooks are only part of the Discovery Phase.
Diagram by Inge Andrew.

34



4.2. Research Design / Methods

and responsive to the design process as it develops over time.
In my own research for example | initially saw my workbooks as
only being part of the Discovery Phase (figure 4.2) but realised
over time that they were an essential part of the whole project
(figure 4.3). The following diagrams map my research methods
(in blue) onto the Double Diamond model and then indicate how
the Workbooks continued throughout the process (figure 4.3. in
green).

Develop

Research Insight Ideation

Chapter
5.1 5.2 5.3

- Design Workbooks
- Word Association,
Ideation & Reflection
- Prototype Development
- Pattern & Haptics
- Focus Group
(SVD Facilitators)

- Design Workbooks

- Literature Review

- Research Inguiry of
Marratives

- Expert Interviews &
Thematic Content Analysis

- Design Workbooks
- User Journey Mapping

- The Key Design Process

Figure 4.3. Double Diamond process adapted from IDEO.

This example showing Design Workbooks are part of all the Double Diamond Phase’s.

Diagram by Inge Andrew.
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- Design Workbooks
- Focus Group

(SVD Group Members)

- Milestones
- Playing the Long Game
- Feedback on the Key

Concept

- My Journey Map
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The Double Diamond process draws on methods from various
disciplines including design and sociology. Below is an
overview of each phase of the process and the methods used
in this research.

Double Diamond — Discovery Phase

During the initial phase of a project, | undertook intensive
research as a first step to build knowledge around perpetrators
of domestic violence. This developed a well-rounded concept
of differing understandings from both an academic, practitioner
and project partner’s viewpoint.

The Discovery Phase was also led by an inquiry of narratives,
specifically a literature search for quotes from former
perpetrators of domestic violence. This phase also included
interviews with four experienced SVD facilitators to understand
their experience of men at SVD and thematic analysis of the
interview data.

Double Diamond — Define Phase

During the Define stage of the Double Diamond, the information
from the Discovery stage was synthesized into a problem
definition (Hambeukers, 2019) to ensure that the design
intervention point is identified. This part of the process involved
road mapping in order to further develop an understanding of
the men at SVD and their journey of change.

Double Diamond — Develop Phase

The development phase incorporated data and ideas from the
Discovery and Define stages of the Double Diamond to develop
solutions. This involved development and reflection of visual
ideas and prototype development as well as a focus group with
men at SVD to test the prototypes. The workbooks continued
as part of the methodology of the Develop phase as ideas for
prototypes continued.

Double Diamond — Deliver Phase

During the Deliver Phase, a focus group of the SVD group
members was carried out to gain feedback for the prototype.
This phase also incorporated a journey map of my own which
outlines how the research (and research question) developed
over time.
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This chapter will outline results of this Masters project under the
umbrella of the Double Diamond design method. It also includes
a personal trajectory showing how the research evolved over
time.

5.1. Double Diamond — Discovery Phase

The Discovery phase of the Double Diamond allows a designer
to read and acknowledge the field of research as well as identify
an appropriate methodology. This section will discuss how my
design workbooks acted as a research and reflection tool, a
research inquiry of narratives and results from interviews with
the Stopping Violence Dunedin (SVD) facilitators.

5.1.a. Design Workbooks — a Research and Reflection Tool

In this project, | identified academic research in several

key areas including domestic violence, qualitative design
methodologies, critical theory and design activism. This wide-
ranging contextual research was key to understanding current
thinking and evidence-based theories around perpetrators

of domestic violence as well as insights into design-based
methodologies. The research was collected into my design
workbooks which | used as a critical tool for framing the design
problem, developing ideas as well as documenting reflection

in action. My first two workbooks recorded a literature review
around domestic violence (specifically research on perpetrators
of domestic violence) as well as collecting and highlighting
research, methods and projects specific to design activism. The
third workbook became more of a visual aid which contained
research, images and sketches.

In my workbooks | kept notes about books like Designing for
Social Change. Strategies for Community-Based Graphic
Design (Shea, Drentell & Lupton, 2012) and websites that
highlighted social good design awards (e.g. The RDG Social
Good Design awards and the IF World Design Guide Social
Impact prize). This helped to identify ideas about where to
position this research within the landscape of communication
design. Although not specifically about domestic violence,
contemporary designers such as Ramzy Masri and his
publication A Book By Its Cover helped me to develop a
design activism mindset. In response to a skewed view of
Arabic culture, Masri developed a series of books for children,
to educate them about racial identities. Each book centered
around a protagonist who struggled with difference, using
geometric forms as characters (e.g. a story about a circle and
square who wanted to marry despite their parents ‘geometric
bigotry’). This book created stories around an important issue,
using a design context (Shea, Drentell & Lupton, 2012) but also
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using an activist framework (figure 5.1). At the opposite end of
the design activism scale, Slavery Footprint is an interactive
website developed by Justin Dillon which aims to increase
awareness of the slave labour involved in the purchase of
everyday objects. This website aims to jolt us into rethinking
our buying behaviour. Although both projects are completely
different in their directives, they offer a snapshot of the power of
communication design to change ideas and perspectives.

Figure 5.1. ‘A Book By its Cover’, © Ramzy Masri (author and designer).
https.//www.ramzymasri.com/?work=by-its-cover. Reprinted with permission. All rights

My workbooks resulted in identifying multiple moments of
realization along the journey of learning of my Masters. They
became my own personal roadmap of creative process. For
example, halfway through this project, New Zealand went into
Covid-19 lockdown for six weeks and just before the lockdown,
| received a book in the mail about the artist, Chiharu Shiota. |
had ordered the book after visiting an exhibition of her work in
Tokyo in 2019 (figures 5.2 and 5.3). Shiota is a contemporary
artist who utilises red and black string in her work, symbolising
the body, blood, relationships and human connections. In her
exhibition Absence Embodied she touches on the idea of the
red thread of fate in Japanese culture (Akai-ito de musu bareru)
where it is said that invisible red thread connects those that are
destined to meet. The thread will stretch and tangle but never
break (Robb, Leigh & Kelty, 2018).
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Figure 5.2 and 5.3 . “The Soul Trembles”. Chiharu Shiota exhibition, Mori Art Museum, Japan, 2019.
Photographs by Inge Andrew.
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| had already considered a similar thread-like metaphor
weaving through my research as this term had come up in
interviews with the SVD facilitators. Boreham in her response
to my question about what advice older members of the group
share with new members, she responded “... they share their
story and through the storytelling, people listen and they take
the threads of what'’s relevant to them”. This thread metaphor
has also been referenced in other research. Manning et al.,
(2017) in their paper about SVD group sessions wrote, “...
personal histories become woven into the narrative. Addiction,
low self-esteem, and misguided beliefs are typical threads in
conversations about violence” (p.7). Thread and weaving can
represent connections and journeys, but also entanglement and
entrapment. Shiota uses black thread in her work to represent
displacement and | believe it's also pertinent to associate
thread, connection and displacement metaphors with people
who have experienced domestic violence in their lives. In the
paper A Mana Tane: An Echo of Hope - Dispelling the Illusion
of Whanau Violence, an interviewee used a spider/cobweb
metaphor to talk about their experience of domestic violence.
“This kaupapa is much like a cobweb that comes back all the
time. It's time to get rid of the spider and only then will the
cobweb making stop” (Ruwhiu et al., 2009, p.71). In discussing
design responsibility, Baugnet (2003) also uses a thread
metaphor and the concept of weaving design and community.
Baugnet commented that rather than a commodity to make
money, design must work to weave a “stronger thread into the
fabric of our society” (p.96).

This thread metaphor helped me to start thinking about
translating research about perpetrators of domestic violence
and the experience of men who attend SVD into visual ideas.
At the point that the Shiota book arrived, | was onto my third
workbook and was starting to expand the knowledge gained
from research into visual ideas. Figure 5.4 shows words and
sketches | made around the idea of thread and connections.
The workbooks developed as part of this research helped me
to accumulate ideas, both written and visual, giving a space
for the exploration and development of design outcomes. The
resulting images and sketches which were often metaphorical,
also worked to thread together the journey of this research. |
identified an important metaphor and used my workbooks as a
place to make these connections. | will continue to refer to my
workbooks throughout the Results section to highlight how they
continued to direct the research process.
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5.1.b. Research Inquiry of Narratives

In considering a design outcome for perpetrators of domestic
violence, it was important for me to gain an understanding of
both the process at SVD as well as the whole SVD community
within which the participants begin to tell their stories.
Narratives as a representation of stories can be used as a tool
to understand each other as well as reflect on our own identities
(Grimaldi, Fokkinga & Ocnarescu, 2013). The inquiry of other
narratives was used as a way of gaining insight into the SVD
community. These were collected from research literature
written by the staff at SVD including:

- Cinnamon Boreham (2018). Te Ara o Rongo. The Power to
Heal. (A thesis presented to the Board of Examiners of the
Australian and Aotearoa NZ Psychodrama Association).

- Sean Manning, Tanya-Maree Felton, Cinnamon Boreham,
Jacob Ashdown (2017). Increasing the Effectiveness of
Stopping Violence Dunedin Programmes. (Preliminary Report
for the Lottery Grants Board)

- Maria Snegirev (2017). A Relational Approach to Men’s Non-
Violence Groups. (A thesis presented to the Board of Examiners
of the Australian and Aotearoa NZ Psychodrama Association).

Other researchers that collected narratives from perpetrators of
domestic violence in order to understand motivations for change
also included, Campbell, (2012); Roguski & Gregory, (2014);
Ruwhiu et al., (2009) and Walker & Bowen, (2015).

This exploration for narratives in the form of quotes were
instrumental for me to develop some understanding of
transformation from the perpetrators point of view as well as
helping to determine the research question for my project.
These quotes were found in academic research as well as
podcasts, a scripted performance and published conversations.
They also helped to establish themes of insight which were
further developed during thematic analysis of interview data
(see page 48).

Storytelling

For example, the theme of listening and telling personal stories
and how important this is for the process of change.

This quote from Roguski and Gregory's (2014) research who
interviewed former violent perpetrators, was about telling the
truth to a non-violence programme group:

“...my turning point was telling my story. That was a big eye
opener for me. Telling the class what | did” (p.34).
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Another example from Campbell (2012) about listening to
others’ stories:

“As I've heard others (peers’) stories, | grow. It’s like a tree...
never stays the same...like wood it grows and | continue to
learn” (p.126).

Another quote from Roguski & Gregory (2014);

“Programmes need to be facilitated by people who have been
there. Telling their stories. It opens your eyes” (p.35).

Mentors

This quote led to another theme of the importance of mentors to
the process of personal change. Men who have been through
similar experiences play a very important role.

“Only those who have walked in my shoes can understand
where | have been”.

“It wasn’t until | was able to speak to people who had walked
that path and who had come out of the other side all the better
for it. It was when | engaged with people like that | started to
heal inside” (Roguski & Gregory, 2014, p.41).

Community

The influence of mentors or peers also speaks to the
importance of community and commitment to that community
that’s required for change.

In Boreham’s research (2018) about the groups at SVD, one
member said:

“Life is better at home, more peaceful. When | feel like I’'m going
to lose my shit, the bloody group comes into my head. | just
don’t want to let the guys down” (p.15).

In Mitchell and Chapman’s 2014 report Men at Work. Men’s
Views on a Stopping Violence Service, one interviewee said
(about the group):

“It has changed the way we communicate as a family. I'm more
aware of how | feel” (p.17).
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These and other researchers sought to gather the voices and
experiences of former violent perpetrators to understand their
motivations for change which in turn helped me to understand
and interpret the process around this journey. These quotes
added to the richness of my research in the way that they
identified that change is possible.

5.1.c. Expert Interviews and Thematic Analysis

| carried out expert interviews with four qualified SVD facilitators
in order to gain information about their experience through
witnessing the journeys of men over weeks, months and

years. The 14 interview questions were based on a face-to-
face, open-ended, semi-structured method which worked

as a framing device to open-up new possibilities during the
conversation with the interviewee (Crouch & Pearce, 2012).
The questions included both how the facilitators see their role

in the group sessions and what they think is important for the
men as they begin to face the process of change (see Appendix
5 for a full list of interview questions). These interviews allowed
me to begin to understand the men at SVD, their journey of
change within the context of their lives (from the facilitators
point of view). The open-ended, semi-structured interview
questions | developed allowed SVD facilitators to reflect on their
experience with men who may be initially reticent to the idea

of a life without violence but over time, develop new skills and
understanding that allow them to make positive choices.

The constructed narratives gained from the interview transcripts
in this research were analysed by comparing each interviewee
answer to each other to establish themes and patterns by virtue
of iterative thematic content analysis, a process endorsed

by Vink (2019). This type of analysis is a useful method for
comparing interview results, highlighting similarities and
differences resulting in unanticipated insights (Nowell, Norris,
White, & Moules, 2017). Woodley & Metzger (2011) and other
It's Not OK Campaign researchers also used iterative data
analysis which allowed themes and patterns to materialise,
examining, coding and comparing interviews and document
data.

In this research, each interview transcript was read in depth
and themes were highlighted. These themes were added to

a table under the interviewee name and if a common theme
surfaced (more than once), this was considered relevant and
was given a number (and bolded). These themes were then
corroborated by other research (including research by the SVD
facilitators themselves). Table 1A for example shows that the
act of storytelling as well as developing secure and authentic
relationships were relevant. Table 1C shows that children
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are a strong motivation for becoming violence free. Table 1F
indicates that the development of self-awareness and mentors
offering model behaviour are fundamental to the men’s journey
of change. When the data from the themes were tallied (Table
2), any theme that had a total of 10 or more references was
considered relevant to this study (see Appendix 5 for all Tables).
Overall, there were seven common themes identified by the
facilitators and research for men who undertake the journey
towards a life of non-violence.

THEMES:

1. Men share, listen and tell stories.

As identified in the research inquiry of narratives, storytelling is
an important element to the journey of change for perpetrators
of domestic violence (see page 45). This can be a painful
experience for the men but ultimately leads to an awareness
that other men share the same or similar stories. In the
interview with Boreham, she spoke about using the force of the
group to create change and listening to the stories that make up
that group. She said:

“The voices of the many are strongly influential than the single
voice. So if there’s enough men or women, depending on which
group you're in the space saying ‘change is good’ and sharing
their story from a really typical or honest place, you can’t help
but be affected by that”.

Sharing stories also helps to develop trust in the group.
Boreham acknowledges the pain that the men bring to SVD but
also the bravery. She sees this in the men when they tell their
stories but also the bravery of other men who can sit with that
pain in the room.

In answer to a question about the structure of the group
process, Manning also referred to hearing other’s stories. He
said:

“They learn from each other. They will hear each others
stories. They will get better hearing in general. They'll get a
better understanding of the world. Their horizons will broaden.
Their sense of who they are in the world will change and as

a consequence their behaviour and their approach to many
situations will change”.
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This sharing of stories is only possible by relationship building
which leads to the second theme.

2. The group process helps to develop/build authentic
relationships and connections.

In the interview with Manning, he remarked that the group
works to challenge a number of ideas, ie. those that support
violence as well as a hopeless view of the world. The group
works by connecting with each other and developing hope
that change is possible. The facilitators reported that men who
report to the group that they had failed in some way during the
week (e.g. shouted at a partner or boss) is usually told with
some relief, rather than a sense of fear. This is due in part to
the empathy that is modelled in the group situation and the
new ability to think outside yourself. MacLeod also highlighted
the men’s need to be seen. The facilitators make sure that
everyone is seen for who they are in the group, even if that is
initially uncomfortable.

As noted in the inquiry of narratives (page 46), peers or
mentors, men who have been through similar experiences and
have come out the other side are crucial to this process which
leads to the third theme.

3. Mentors (those who have attended SVD for some time)
offer model behaviour and hope for the new men.

Manning’s explanation of the role that mentors play in the SVD
group setting played out in a diagram which he drew for me

on a whiteboard (figure 5.5). This represented people sitting

in a circle with both left and right hemispheres of their brain.
According to Manning, the group communicates using the left
more analytical side of the brain into the centre of the circle (in
blue) while their unconscious experiences (in red) flow from
the creative right hemisphere around the outside. Manning
saw these right brain connections as the men taking images of
each other’s experiences. The new men learn from the older
members and create new identities. He said:

“This is what is changing the world, at least in the context of
SVD”.
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Figure 5.5: Left and Right Hemispheres and SVD Groups.
Diagram by © Sean Manning. Reprinted with permission. All rights reserved.

Boreham too spoke about the importance of mentors and their
presence in the group. They indicate that the process at SVD
works if you stick to it. They have ‘been there done that’ and
have come out the other side. She said:

“So | think the mentors role is to offer hope. Change is possible.
Yeah just by existing and being there and being able to say ‘|
used to be this and now I'm this’. And that this works”.

Manning said that he believes that the men who have been
going to SVD for some time model good behaviour in terms of
dealing with the many situations that the world throws at them.
This model behaviour is eventually enfolded by the new men
which helps to shape a new identity. He said:

“What changes is the identity of the people we’re talking with.
People change who they believe themselves to be.”

This change of identity can also occur with self-awareness and
the fourth theme in this research.
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4. The men develop self-awareness which in turn raises
conscioushess.

CHAPTER 5

MacLeod in her interview also mentioned men undergoing
change and letting go of their current violent identity. They

can also however hold an anxiety about ‘who am | going to be
now?’. This idea of a new identity is also reiterated by Hughes
(2016) who compared desistence (of violence) with developing
hope and forging a positive non-violent identity within both
intimate family and wider connections. MaclLeod also referred
to this as a raising of consciousness. The men notice their
own feelings in a situation but also notice other peoples’
reactions. She tries with the men to get them to notice their
inner monologue and if it's a negative one, to work on different
messages. She said:

“If I'm walking around with a little voice in my head telling me
that I'm a piece of shit all day, which a lot of our people have,
it's not a conscious thought but we are trying to tap into that”.

Snegirev also talked about group members who are constantly
disappointed by their own behaviour which sends them into a
cycle of old bad habits. The facilitators constantly tend to those
behaviour’s during the group and work on developing new,
positive ones. She said:

“They are disappointed with themselves and they can sit with
the discomfort of that because that then becomes the new
motivator to try harder and while at the same time, not beat
themselves up about it because that just goes back to the old
punitive model”.

Making changes to one’s personality is complicated but there
can be many motivators for change including children which
leads to theme five.

5. Children are an important motivation for change.

Manning pointed out that the men who come to SVD essentially
just want peaceful lives. They want to be able to work, save
some money, get some assets, look after their children. Their
motives for change are ordinary but believing that change is an
option can be challenging. MacLeod pointed out in her interview
however that although children were a good motivator for
change, change for the individual first was more important. She
said:
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“Often times there comes a shift somewhere along the line

and it becomes something they realise actually it's not about
anybody else. ‘It’s nice that I'm doing this for my kids but | have
to do it for me first’ ....but that’s a process”.

A way of supporting positive transformation can also be guided
by cultural connectiveness.

6.Cultural connectiveness is important to support positive
transformation.

All of the facilitators spoke of the importance of connections
(whanaungatanga) in the group. Boreham said that it's
continually about connecting and treating everyone who comes
through the door like a long lost family member. She said:

“So we work with time and space so that might be about just
welcoming people into the space. Our mihi isn’t our sacred
mountain it’s like ‘here’s my gaping wound’. Yeah and then
someone else will say ‘oh yeah | connect with that gaping
wound and this is how’...”.

McLeod also referenced the Te Whare Tapa Wha model in her
interview which she uses as a starting point in her groups. She
said:

“We do know that anybody who is more engaged in their culture
especially when people are talking about recovery and people
do better if their connected with their culture”.

In response to a question about cultural connectiveness,
Snegirev too said:

“We value those differences instead of insisting that we have
the same understanding or the same set of values or whatever.
We show a willingness to understand, to be open to, be curious
and have an openness to the cultural values, the cultural norms
that other people have grown up. That’s important.”

It may be that that connection to one’s own culture is a new
experience and this is part of a journey of change that leads to
the last theme identified in this research.
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7. There is an overall journey of transformation that occurs
for the men at SVD.

This transformation isn’t just however for the men in the room.
Snegirev, Boreham and MacLeod all reiterated the idea in the
groups that ‘we are all in this together’ and ‘we are all a work

in progress’, highlighting to the men that change is possible,
with support. This also helps to negate any power relations that
might be present in the room, showing that we are all the same
in this space. There is a lot of vulnerability and pain in the group
that is so important for the process. Boreham remarked that
some of the men have experienced unbelievable trauma in their
lives and in a lot of ways they are only duplicating what they
have learnt growing up. MacLeod also talks about this need to
acknowledge the past hurt. She said:

“Well | mean we don’t come into the world as babies with this,
with any of these kinds of behaviours do we? We come in wide
eyed and looking for love and often we don’t find it”.

The transformation that the men undergo was also a reason
that Sniegrev came to work everyday. She said:

“I think it is the magic of transformation. When you see changes
happening.... you know when someone turns up and they’ve
been hiding under a hoody for months and the hoody comes
down. What might look like a surface change.... it represents
something much bigger. There is something very persuasive
about that level of change”.

To sum up, there were seven common themes identified by the
facilitators and research for men who undertake the journey
towards a life of non-violence (figure 5.6):

CHAPTER 5

1. Men share, listen and tell stories

connections

2. | The group process helps to develop/build authentic relationships and

3. | Children are an important motivation for change

behaviour and hope for the new men

4. | Mentors (those who have attended SVD for some time) offer model

5. | The men develop self-awareness which in turn raises consciousness

6. | Cultural connectiveness is important to support positive
transformation

both facilitators and the men themselves

7. | There is an overall journey of transformation’ that is witnessed by

Figure 5.6 . Table of themes from SVD facilitator interviews and academic research.
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These interviews with the facilitators were also important
connections for me, not only in terms of being informed about
how SVD works but also in the way that these narratives
created an experience for me. Mattingly stated that "narratives
do not merely refer to past experience but create experiences
for their audiences" (as cited in Kohler Riessman, 2008,

p.23). It was at this point of the process, with the awareness
of the importance of the mentors at SVD that the focus of this
research changed to the men themselves and the research
question developed into its second version:

2) Using the designated term of champions at SVD (or
those who have ‘walked the walk’), how can their positive
journeys of change be reflected to new group members
using a design artifact?”

Summary

In the Discovery Phase of this research, | have outlined the

use of workbooks as both a research and reflection tool. This
included an overview of other design for social good projects
that | identified and retained for reference and inspiration. This
phase also included sourcing quotes from academic research
to add to knowledge gathering about the experiences of
perpetrators of domestic violence. This was followed by results
from interviews with experienced SVD facilitators which allowed
for a rich narrative about the men and their progress towards

a life without violence. The identified themes from the thematic
content analysis outlined a narrative from the facilitators of what
happens with men in the group sessions at SVD. At this point

it was possible to take these themes and work towards how
these could be translated into future design ideas. Themes help
to shape design ideas into something tangible by considering
each theme and how it might be pictorialised. Consciousness
raising for example, may reveal images of the head, brain and
synapse’s which in turn might build on the idea of connection
and relationships.
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5.2. Double Diamond — Define Stage

During the Define stage of research, one of the aims is to
ensure that the design intervention point is identified. The intent
here was to interpret research (both academic and design
related) as well as interview results and themes and further
develop an understanding of the men at SVD and their journey
of change.

5.2.a. User Journey Mapping

With the identification of themes and patterns from the
Discovery Phase, it was then possible to complete a journey
map for the SVD men using the monomyth of the Hero’s
Journey (Campbell, 1949). This draws from extensive analysis
of human mythology, identifying a series of archetypal stages
that are common across cultures in myths, fairy tales, dreams,
books and films (Yuille, 2017). Lupton (2017) in her book
Design is Storytelling discusses Joseph Campbell’s ubiquitous
concept of the circular journey where the hero gets a ‘call

to adventure’, initially refuses the call but with the help of

a sidekick (or mentor), embarks on a journey of tests and
rewards, resulting in returning home with a hero’s story (see
figure 5.7 for an example of the Hero’s Journey). Although

the Hero’s Journey is not typically found in Human Centered
Design, it made sense here to relate the hero to men at SVD
and the sidekick to their mentor. According to Lupton (2017),
Campbell’s narrative structure can be seen in books and

films but can also appear in product design, ensuring that the
user has an experience (or a journey), if not an actual hero's
experience. In creating a narrative, the user has a much better
chance of remembering the experience (and consequently the
product).

The development of customer journey mapping in design allows
a designer to create a visual timeline of users’ thoughts and
emotions when using a new product but can also isolate any
moments of destabilisation in the process (Gibbons, 2018). The
journey for a new SVD member (and a mentor) was mapped
against the circular hero's journey, including identified themes
and highlighting moments of destabilisation within the journey.
As Lupton (2017) identified, the circular pattern of the hero’s
journey is useful in design as the user goes through a series of
highs and lows and their relationship with a product changes
over time. | went further than this and mapped the experience
of new men at SVD to identify possible pain points or point of
design intervention (figure 5.8).
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This work was developed further into a pictorial representation
of the experience of men at SVD (see page 67).

The design intervention point in this instance occurs at the point
of the hero’s trials and failures, after crossing the threshold of
their journey. Through trials and failures, this part of the journey
prompts personal growth by developing new skills, raising
consciousness and self-awareness but the hero can accept
help from their sidekick/mentor along the way. The mentor

can share their strategies in the road to change. As Campbell
suggested (2004), “The hero embarks on a journey battling
past personal, local an historical limitations to encounter new
realities” (as cited in Sarantou et al., 2017, p.4). In the seven
themes that were identified above, the mentor at SVD proves to
be fundamental to the journey of change as they have displayed
a ‘been there done that’ narrative and are visible proof that

the SVD group process works if you stick to it. The hero in this
instance can cross the threshold with the mentors help and
move through the rest of the journey towards change. This can
include a revelation (reviewing old behaviour’s that don’t work
anymore), change (being more compassionate with oneself),
atonement and return with a changed identity.

These ideas also prompted a reflection around what the hero
and mentor might carry with them on their journey. This could
be tools or a First Aid Kit. Examples of this included:

1) The same shoes as the hero (‘| have walked in your shoes’)
2) Thread to bind the hero and the mentor together

3) A mirror for the hero to see himself, his life and potential
future

4) Oxygen mask to control breathing in stressful situations
5) A book of stories (of the hero and the mentor)

6) A “hope” stick or crutch to help along the journey.

This list of First Aid Kit items proved to be important for in later
reflections and ideations (see section 5.3.a).



5.1. Double Diamond — Discovery Phase

This marks the end of a section in the Double Diamond process
where the two diamonds meet (see figure 4.3 on pg 35).

The end of the Discover and Define stages has culminated
some important understandings in this research. The men at
SVD operate inside of a community which offers self-identity
and support. The mentors and the facilitators work to install a
sense of belonging and in doing so, offer the possibility of hope
and change for the men. This support network operates inside
the four walls of SVD but could in theory be extended outside
the building. | have discovered to this point what the design
intervention point is and the next chapter of this research will
describe the creative process towards a meaningful design
outcome for men.
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5.3. Double Diamond — Develop Phase

Insights and analysis from the Discovery and Define stages
led to a design brief. Once a design problem is identified the
Double Diamond Develop phase is a space for developing
possible solutions. This involved defining a value object as well
as developing the actual prototype and presenting this to a
focus group of SVD clients.

5.3.a. Word Association, Ideation and Reflection

In this research, the thematic content analysis of facilitator
interviews and research resulted in themes and patterns
followed by the development of the Hero’s Journey. This was
then followed by an ideation stage using word association

and intentional ideation sketching in my workbooks. The

word association exercise is commonly used when working
with logos or company branding exercises and was useful in
this project as a way of expanding ideas and representations
around the established themes. | created a series of drawings
using word association and found images, integrating the six
themes as well as the First Aid Kit ideas (see page 58). This
reflective practice opened up new possibilities by conscious
experimentation as found by Nilsson and Térlind (2019) who
also utilised workbooks as an active learning tool. | found this
method of reflection ideal for translating academic knowledge
and interview information into more concrete ideas, some of
which could be rejected and some kept for further reflection.
For example, the concept of the thread that tie people together
from the First Aid Kit list prompted the idea of string, heart
strings, chains, rope, twine, thread, and then the discovery of
the Kabbalah red string bracelet (figures 5.9 and 5.10). The
Kabbalah is part of Jewish folk history, worn on the left hand
and knotted seven times in order to ward off misfortune (Lappin,
2004). In eastern cultures the red thread of fate is also believed
to be a string that holds those that are destined to be together
throughout their lives, no matter what separate paths they may
take (Rajan, 2019). The concept of the Kabbalah fitted in well
here with ideas of warding off misfortune (for the SVD hero) and
tying the hero and the mentor together during their journey.

The idea of threads also extended to suggestions about
connections, journeys and stories as well as the superhero
Spiderman (figure 5.9). The spider or specifically the spider
web metaphor has also been referred to in literature about
perpetrators of domestic violence where Ruwhiu et al., (2009)
refer to domestic violence as a cobweb that keeps re-occurring
in families lives:

“It's time to get rid of the spider and only then will the cobweb-
making stop” (p.71).
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Figure 5.10. ‘String / Thread / Connections’ images/ideas.
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The metaphor of journeys and a found quote prompted further
drawings around these concepts. In an interview question, a
former perpetrator said:

“Only those who have walked in my shoes can understand
where | have been”

(Roguski & Gregory, 2014. p.41).

This was also reiterated by facilitators at SVD who look to
mentors to support the new members of the group. Boreham
said in her 2019 interview with me that connecting with
someone who'’s ‘been there done that’ helps to settle new
members straight away. The mentors are also proof that the
programme works if you stick with it. In the ideation drawings,
the symbol of mentor was explored further with ideas around
footprints, the journey and identity (figure 5.11 and 5.12).
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‘Footprints- Shoe Tread' by Karen Arnold.
Retrieved from hitpswww.freeimg.netiphoto/1427 253 footprints-shoe-

tread-shoe-foolprints. Licensed under CCO
hitps:fereativecommons.org/share-your-work/public-domain/cc 0/

Yhorls

‘Fingerprint Types & Patterns’ by Tholarbod.

Retrieved from hitps:/commons. wikimedia.org/wiki/File:Fingerprint_Types_
and_Patterns.png. Licensed under CC-BY-5A-4.0
https:#creativecommons.orgficenses/by-sa/d.0¢

‘Old Railway Tracks' by Fotoworkshop4You. Retrieved from
hitps:fnegativespace.co/old-railroad-railway-tracks-sky-blue-
clouds-warm/. Licensed under CCO
https:Yereativecommons.org/share-your-work/public-domain/ccl/

Figure 5.12. ‘Shoes / Journey / Identity’ images/ideas.
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This interpretation of the hero’s journey with SVD men was
further illustrated by combining the SVD journey with some

of the earlier workbook drawings. This included drawings of
footprints which incorporated fingerprints (for identity), lung
veins (to help with breathing), communication wires and
options for the First Aid Kit (see Appendix 4a and 4b for further
drawings). This helped to connect the ubiquitous concept of
Campbell’s Hero’s Journey with the specific case of the SVD
men. They must go through a series of experiences in order to
make positive change in their lives. The result, figure 5.13, a
pictorial representation of the journey is essentially a designed
Pathway of Support for men as conceived by an outsider
looking into their journey of change. This method to visually
represent the unfolding of events by incorporating text and
images was also used by Lapum et al., (2015) who referred

to this method as ‘pictorial narrative mapping’. Kaplan (2017)
also refers to this type of customer mapping as ‘narrative
visualisation’ where the map is a tool to share research findings,
show critical moments and pain points.
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It is important to note here the reference to harakeke in

the Pathway of Support. One of the key themes that arose
from the research and facilitator interviews was around

cultural connectiveness and its role in the healing process.
SVD facilitators spoke about the importance of connecting

with culture whether it be Maori, Pasifika, or any other
tGrangawaewae (the place where we feel connected). As
mentioned in the literature review, Maori are overrepresented in
domestic violence statistics so | tried to incorporate Te Ao Maori
in the representation of the pictorial journey. In the Te Whare
Tapa Wha model, Maori do not distinguish between the mental
and physical aspects of health as any imbalance with whenua
(land) results in an imbalance in the self (Rochford, 2004).
While considering the themes of telling stories and building
relationships, | sketched lungs (for breathing and storytelling)
and combined an image of two people sharing hongi with a
sketch of lungs (figure 5.9). While on their journey, the hero
and his sidekick require breath for the journey as well as for
storytelling. Later on in this metaphoric pilgrimage, the hero and
his sidekick pass through harakeke which are eventually woven
into new stories. Harakeke is an important element in this
journey as for Maori, this plant represents whanau where the
outer leaves are awhi rito (parents) and tipuna (grandparents).
The inside leaves are rito (child) so only the outer tupuna
leaves are cut for use so not to weaken the plant (Swarbrick,
2007) (see figure 5.14 parts of the harakeke plant). This is key
to this idea of the journey as the practice of raranga (weaving)
represents connection as well as being the holder of knowledge
and stories.

Rito
{child}

Awhi rito

3 m {parants)

——n

Thpuna
(grandparents)

Figure 5.14. ‘Parts of the Harakeke plant’, © Bruce Mahalski (artist)
https://teara.govt.nz/en/diagram/10395/flax-and-people.
Reprinted with permission. All rights reserved.
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Upon further reflection and consideration of the journey
metaphor as well as the idea of transformation, | identified
seven milestones which were later approved by the facilitators
at SVD (figure 5.15). One facilitator in particular took a photo of
the milestones to show to his clients or use in group sessions.
This checking back with facilitators was important in terms of

a verification process to ensure quality of qualitative research
(Moen, 2006). This was also a pivotal moment in my research
as | was able to mirror the SVD process back to the facilitators,
much like the mirroring process SVD use in psychodrama in
their groups (see page 13).

The SVD milestones are as follows:

EMTER
lenter fhe ACCEPT
SVD cood (occept hope
RETURM COMNMECT
[return to SVD) MULNERABILITY  (make connections transformation)
with pe r_-r;:l
IDENTIFY SEE
(identifying your {see your story
cwn ke issues) from athers

perspectives)

SPEAK

(tell your stary)

TAKE
(fake threads of
athers staries that
apply to you)

Figure 5.15. Milestones for Stopping Violence Dunedin men.
Drawing by Inge Andrew.

Milestones also form an important element of the journey
mapping process where a series of actions drives the customer
on a particular journey. “Action drives stories and it also

drives the design process” (Lupton, 2017, p.21). What Lupton
means by this is that good design creates an unfolding story
which works to create connections and memories for the user.
Storytelling continues to be a strong focus in this research from
my investigations as well as the stories that come from the men
at SVD. Authentic storytelling was also important in the analysis
of responses to the It’s Not OK Campaign. Point Research Ltd.
(2010) found that the use of ‘real people’ telling real stories of
domestic violence (like Vic Tamaiti) reverberated more with
viewers than using actors in advertising. In this instance the
story of the new client at SVD, now that it is translated into
actions (or milestones), can be further explored towards an
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engaging and accessible design solution. Any value object that
is designed from this point could help to navigate an alternative
to a SVD client’s current violent reaction to a stressful situation
by reminding them of their new support system. To translate
Boreham’s description of the SVD community of like-minded
people, “giving clients something to hold onto during the

week” (Boreham, 2018, p.14). To help with this process, the
milestones were incorporated into a image showing the steps
using a whare (house) metaphor. The whare is an important
metaphor as a place where people can feel safe and have room
to grow (figure 5.16).

5.3.b. Prototype Development

| wanted to design a value object that the men could carry with
them as a reminder of their journey of transformation towards
non-violence, so | thought about what men carry in their pockets
— a wallet, cellphone and keys. The key as an object is a useful
metaphor for a journey but also carries many other meanings.
For example:

- Opens and closes doors (both physical and metaphorical)
- Is often lost and found again

- Is a familiar object (everyone has one)

- Initiates new beginnings

- Open’s hearts

- Solves mysteries

- Unlocks potential.

Keys are familiar items that protect safe spaces but can

also, metaphorically, offer new experiences and hope. The
familiarity aspect opens possibilities for the user and its
potential to introduce a new and better future. Its recognisable
shape is convenient too as familiarity can breed comfort. |
looked for artists or designers that used keys in their work
and came across Kelly Milukas who was commissioned by
the Regenerative Medicine Foundation to communicate a
story of regenerative medicine and developed a series of art
works around keys. She literally perceived the key as a body
(head and torso) and utilised its visual metaphor to depict the
physiological process of healing. Her work showed that keys
lock and unlock bodily capabilities, which changes and heals
(Moon, 2019). Figure 5.17 shows an image of Key Stroma
(stroma is part of a tissue or organ that has a connective role)
illustrating the regenerative nature of the body, unlocking
possibilities with different key sizes and shapes.
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Figure 5.16.Stopping Violence Dunedin Whare Milestones
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Figure 5.17.°Key Stroma, © Kelly Milukas (artist). http.//kellymilukas.com/artwork/sculpture/.
Reprinted with permission. All rights reserved.

In considering the idea of the key, it was possible for me to map
keys to the SVD client milestones:

KEY 1 KEY 2 KEY 3 KEY 4 KEY 5 KEY 6 KEY 7

Enter the door | Return to SVD | Tell your story | Make See your story | Take threads | Accept
of SVD connections from another | of other’s hope &
with peers perspective stories that transformation
apply to you

My workbooks were again instrumental here in reflections
about the idea of the key. Appendix 4c and 4d show sketches
around these concepts. | considered that the key and how it
could relate to the SVD milestones could either be one key
made up of several parts (figure 5.18) or a key for each step in
the process (figure 5.19) with an associated pattern, identifying
which milestone participants have achieved. Appendix 4e
shows images of some cardboard versions of ideas around the
milestone keys.
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Figure 5.19. Set of milestone keys to be collected (idea).
Drawing by Inge Andrew.
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The ‘key in parts’ idea could be earned by the user when he
reaches certain milestones, clipping together to finally create a
whole key (and completing the journey). | discussed this idea
with my supervisors and we agreed that this would be difficult to
create, pieces might be lost and would be too bulky to carry in a
pocket. The idea of ‘milestone keys’ did however have merit, not
only for its accessibility but also for its hidden nature - everyone
has keys and as such, they are virtually unnoticed. An SVD
client could therefore keep this key private if he needed to.

5.3.c. Pattern and Haptics

| wanted the key to remind the men of the journey they were

on as well as their support network at SVD so | had the idea to
make the key pattern tactile in some way. Appendix 4f shows
some early ideas around thoughts about tactility, ie. foil, thread,
glue, handy towels etc. Hara (2014) reminds us that humans
are naturally attracted to objects that are intricate and complex.
Throughout history, affluence has always been associated with
intricate decoration and patterns such as arabesque designs

on the walls of the Taj Mahal as well as dragon patterns carved
everywhere at the Bejing Forbidden City. Hara is also interested
in haptics and haptic memory. The word ‘haptic’ refers to the
physiology of touch. Receptors in the skin and nerves move
information between the central nervous system and the brain
(Lupton and Lipps, 2018). In the 2004 HAPTIC exhibition, Hara
invited artists to design an object motivated primarily by haptic
considerations - an opportunity to awaken all the senses of the
observer. He was interested in the way that we interact with
design using all our human senses and how to make someone
sense something. Naoto Fukasawa for example developed
juice boxes that incorporated the feel of fruit making them
immediately familiar but also strange. The fashion designer
Kosuke Tsumura incorporated hair implant technology and
developed traditional Japanese lanterns in partnership with a
wig maker (Hara, 2014). It was also important in this project that
the object that the SVD men carried with them included a raised
tactile pattern that would stimulate memory, reminding the men
of the journey of change they were on.

At this point of the research, each milestone was again
considered and expanded with the word association and
ideation methodology. Examples of this are below from my third
workbook (figures 5.20 — 5.22).
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My third workbook also contains some pages about the key
and skin as | explored an idea about a ‘skin key’. This concept
was based mainly around the idea of identity renewal and

the fingerprint. Skin too is a knowledge gathering device and
Lupton (2002) argued that every design object has a kind of
skin which reflects a line between the outside and inside. Skin,
and objects by association have depths of complexity as well
as behaviours and identities. | considered the idea of memory
foam and shape memory materials (SMM) specifically because
| wanted a way to invoke a sense of individuality for the keys. |
also liked the idea of the layers of skin which evoked a sense
of the layers of our lives. Snegirev (2017) in her work with the
men at SVD looks to the layers of protection that men develop
over their lives (layers of self-protection from fear of judgement
and shame). In her individual sessions with the men, they
work to recognise each layer, name and appreciate it and

peel it back to reveal the next one. | also liked the idea of the
fingerprint in the way that it represents individual identity as
well as its metaphorical representation of roads and journeys.
| incorporated this idea into the visual narrative (SVD Pathway
of Support — figure 5.13) in terms of the fingerprint also being
on the soles of shoes. This idea however was discarded for
practical reasons (in regard to sourcing SMM) as well as the
fingerprint being too close to the processing of fingerprinting
when an arrest takes place. For those men that had been
through the prison system, this idea could be triggering for
them.

5.3.d. Focus Group (Design Feedback) - SVD Facilitators

This focus group was held to gain feedback about the design
process to date - the themes, milestones and key idea. The
development of research to this point has sought to identify and
refine the user journey. Both facilitators and mentors could be
users of the design but in different ways. For facilitators, the
value object could be used as an evaluation tool, given to men
when they have reached certain milestones. For the men, the
value object could serve as a reminder during the week of the

connection to SVD that is so important to the journey of change.

In the first instance, it was important to get an idea of what the
facilitators thought about the idea of the key. A focus group was
used in this instance with three of the four facilitators:

Cinnamon Boreham (Manager)
Sean Manning (Facilitator) and

Maria Sniegrev (Facilitator)
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During the discussion with the facilitators, the idea of the key
was attractive but, in their opinion, not every group member
should be given a gift of this kind as some attend SVD merely
to fulfill a court order. It was common for some men to attend
the group sessions, not engage in the process and leave when
the 26 weeks were completed. They also thought that seven
milestone keys were too many and it would be difficult to
pinpoint when those turning points might be reached. Boreham
felt that a key would be better presented when the facilitators
see a ‘shift’ in a group member. According to the facilitators,
this engagement (the shift) with the SVD process, where an
understanding of the consequences of their violent actions
usually happens around the 4 — 6 week mark. In her interview
with me, MacLeod responded to a question about motivation
and remarked that men often source others (like children or
partners) as a main motivator for attending SVD. MacLeod
said that there may be a change at some point, when that
incentivisation moves to the men themselves. She said:

“Often times there comes a shift somewhere along the line and
it becomes something they realise.... ‘actually it's not about
anybody else. It’s nice that I'm doing this for my kids but | have
to do it for me first’.....but that’s a process”.

The facilitators all agreed that the key could also be a healthy
source of jealousy and competition between the men. Boreham
also suggested that a second key could be presented to any
of the men who become mentors. This is currently a casual
process at SVD but is a considerable achievement when men
in the groups start to show leadership. It was also at this point
the focus of this research shifted as the facilitators naturally
supported the idea that they would be the keeper of the keys.
This was something that | also considered would be the case
but this was to change later in the process. The introduction of
the word ‘shift’ here is also crucial to this project as it helped
to instigate ideas around the men shifting their perceptions but
also the shift pattern of cars, gear boxes and changing gears.

5.3.e. The Key Design Process

Once the value object was determined, the process could

begin on the design of the key and its associated pattern. The
pattern on the key was important as both a memory enabler
and a reminder of the milestones that the user had achieved

as well as the support of the group. Humans rely on both sight
and touch to evoke memory but this rumination can also work
to develop new understandings of past mistakes. Designed
objects, although seemingly inauthentic can work to change
behaviour in the holder or at least induce some kind of cognitive
process. | imagined men with the key in their pocket that they
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could reach for during times of stress.

The idea for the pattern of the first key came specifically from
the word ‘shift’ which Boreham had identified in the facilitator
focus group. The car shift diagram was a natural fit in terms of
the metaphoric value as well as its connection to the notion of
men and cars (this proved to be correct as a SVD focus group
member described himself as a “petrol head”). | considered the
idea of a fingerprint to incorporate the notion of identity and self
(and the possibility of a new identity). | decided however that
the fingerprint was too close to the processing of fingerprinting
when an arrest takes place. For those men that had been
through the prison system, the image of a fingerprint could be
triggering. The use of the car shift seemed more appropriate
as it represents a car (and its associated journeys) as well

as a ‘shift’ in behaviour. Figure 5.23 shows more drawings
representing these ideas.

The concept for the key for SVD mentors was based around
the adjectives for the word ‘key’ (main, major, crucial etc) and
the word ‘mentor’ which led to ‘protector’ which led to ‘manhole
cover’ (figure 5.24). The idea of the manhole cover is that it
protects without being visible, is both strong and secure as well
as being inconspicuous (much like a mentor).
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To create these keys, | initially looked into key caps that cover
the top of the key, generally made of rubber. These covers
could potentially be printed with a design but after purchasing
some from Beggs Security in Dunedin, | found that they

split easily when applied to keys. They also only measured
approximately 20 x 20.5mm which wasn’t enough space for a
visible design. The tactile pattern for the key is also important
as | imagined a SVD client reaching to his pocket to feel the
key and its associated pattern in times of stress. | was able to
source a car key from Beggs that had a large head with enough
space to create a design (30 x 34mm) but a pattern couldn’t be
rasterised on aluminum. This key also had a large Silca Italy
logo on the back of it (figure 5.25). Beggs did have anodized
keys which could potentially have a rasterized design using the
laser printer at Otago Polytechnic (OP). These were however
also too small, not allowing any space for a pattern (figure
5.26).

The next step was to create a bespoke key using anodized
aluminum. This would mean that an appropriate size could be
made with enough room for a design on the head as well as

the effect of a rasterized pattern on the head of the key (by
removing the surface with the Otago Polytechnic (OP) Lazer
Jet). | couldn’t easily order one sheet of anodized aluminum but
sourced a scrap of window frame from Vistalite Aluminium Ltd in
Dunedin. After designing the key shape and associated pattern
in Adobe lllustrator, a key was cut using the Water Jet Cutter at
OP and the pattern was added by rasterization. This was fine

in principle, but the key was too thin and light (it didn’t feel like

a key) and the rasterized pattern wasn't tactile (figure 5.27). |
also approached John Swan Ltd to engrave the pattern on the
Silca key but this was also smooth to the touch (figure 5.28), not
having the desired intention.

| then created a key from MDF using the Lazer Cutter at OP
with the pattern raised on the head (figure 5.29 shows an MDF
prototype of the manhole cover key). | approached Giltech
Precision Casting who were able to use this as a mould to
cast a key in aluminum. The outcome of this was mixed as

the pattern was raised but the key itself was much lighter

than a normal key (figure 5.30). This key would stand out too
much from the other keys on the key ring. The weight too was
important so that it mimicked the feeling and weight of other
keys on a key ring. | asked Giltech to make the key from brass
which resulted in a more suitable prototype to present to the
SVD mentor focus group. The shape of the head was also
slightly altered to give more room for the pattern (figure 5.31).
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Figure 5.25 - 5.26. Silca and Rasterised keys from Beggs, Dunedin.
Figure 5.27. Lazer Cutter prototype of Shift key from anodized aluminum
Photography by Inge Andrew.
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Figure 5.28. Engraved version of Silca Key.
Photography by Inge Andrew.
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Figure 5.29. MDF prototype of Manhole Cover key.
Photography by Inge Andrew.
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Figure 5.30. Prototype 1 from Giltech Precision (Shift Key).
Photography by Inge Andrew.
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Figure 5.31. Prototype 2 from Giltech Precision (Shift Key).
Photography by Inge Andrew.
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Summary

In this section, | was able to develop a prototype of a key and
incorporate ideas around the concept of a tactile pattern on the
key. The Develop phase of the Double Diamond also included a
focus group with the SVD facilitators for their input into this idea
followed by the design process. A suitable prototype with the
pattern included was created with the help of Giltech Precision
Ltd in Dunedin.

5.4. Double Diamond — Delivery and Feedback

During the Delivery phase, an idea or prototype is tested
with users to determine their responses. This in turn leads to
possible additions to the prototype and final delivery.

5.4.a. Focus Group - SVD Group Members

The focus group for SVD mentors was undertaken in a room

at SVD, Stafford St, Dunedin. This was mainly in order to meet
SVD mentors who were already on the premises having just
completed their Wednesday morning group session. According
to Lunt (1996), the setting of a focus group should be as
informal as possible to promote conversation. Two men were
available to attend this focus group. The purpose of the focus
group was to gain their perspective on the seven milestones
that were identified from the research and gain feedback on
the key concepts as incentives for men to attend SVD. This
session was based on the premise that these men were familiar
to each other as they had been in SVD group for a number of
months. According to Freeman (2006) there are two schools

of thought around group membership in focus groups. Richard
Krueger was critical of using members that knew each other
where discussion may be inhibited based on any pre-existing
hierarchies. Jenny Kitzinger however defended the use of pre-
existing groups. She emphasizes the “situated nature of human
interaction” acknowledging and valuing the discourse of the
known (Freeman, 2006, p.494). In this case, the two members
of the focus group knew each other as they were both in the
same Wednesday group at SVD. The implications of this were
that they were comfortable with each other which translated to a
level of relaxation with me and the focus group note taker, Caro
McCaw. This level of comfort was also important to the results
of the focus group which | saw as a simulation of a social
occasion rather than a formal interview (Lunt, 1996).

The plan around this focus group was to keep it as open-ended
as possible. | wanted the participants to feel comfortable to
interject as much as they wanted. The plan was as follows:
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- Introduce myself and the research to that point.

- Show the participants the SVD Milestones and ask about their
response, content and order.

- Use whiteboard/paper to ask about ‘ah ha’ moments during
their journey at SVD (when they realized that the process could
help promote change).

- Present the idea of the keys and initiate a discussion about
what the key makes them think of (metaphors) and if they
thought a product like this would have helped them when they
first attended SVD groups.

The following is a summary of the conversation, including some
key statements from the two focus group participants. This
session was highly enlightening and shifted the goal posts in
terms of the design outcome.

5.4.b. Milestones

The two group members (who I'll refer to as #1 and #2)
generally agreed with the milestones that | had come up with
but had differing views about the order in which they occurred
and also suggested two new milestones:

‘Identify’ (identifying your own key issues) and

‘Vulnerable’.

#2 reiterated that there is a lot of vulnerability in the SVD group
sessions, but it can take some time before you are comfortable
to make yourself vulnerable with the group. Although | had put
the ‘Connect with Others’ milestone as number 4 (after number
3, ‘Speak my Story’), both participants said that nothing was
possible in the group until connections were made so they

put the ‘Connect with Others’ milestone as number 3 (after
‘Return to SVD’). They argued too that the other milestones
could come at different times and in different orders depending
on the person. It also became clear during the conversation
that people might revisit the milestones at different points

of the journey. They weren’t necessarily a “one-time thing”.

| have re-designed the Milestones diagram (figure 5.31) to
incorporate the two new ones but also that each milestone can
come in different orders as a horizontal depiction (not linear as
in figure 5.15) and that some also might need to be re-visited
(represented by dashed lines).
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Figure 5.32. New Stopping Violence Dunedin Milestones showing two new milestones:

Vulnerability and Identify
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There were also many layers to the so-called ‘Speak my Story’
milestone. #1 said that he heard his own story told through
someone else at the first group session he attended which
affected him deeply. It wasn’t his story but he realised then that
other people can have the same story as him. It has however
taken him longer to learn to really listen to other peoples’
stories. For him, the ‘Return to SVD’ milestone was determined
by that initial experience and he returned the next week without
question. #2 however said that it took years before he was able
to return to SVD as he was triggered by other group members
in the first session he attended and didn’t go back. He reiterated
this again later in the discussion when he remarked that:

“If you come to the first group and you get irritated by the people
in the group, then you should be there. If it's uncomfortable, you
need it!”.

He also acknowledged that telling your story is one thing

but taking responsibility for your story is another process all
together. When we discussed the milestone ‘Accepting Hope’,
they agreed that it takes varying amounts of time depending
on the person and it may be triggered with certain realisations.
These could be for example, recognising that you have power
(to change), becoming self-aware and identifying what your
issues are.
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5.4.c. Playing the Long Game

The theme of ‘Playing the Long Game’ came up during the
conversation which is important to raise here. As mentioned
previously, there are certain men that attend SVD for the court
ordered 26 weeks and don’t return (having not engaged fully in
the process). Both focus group participants had been attending
SVD group sessions for more than two years and were adamant
that the journey of change was lifelong. #2 explained that a lot
of the guys are very impatient, wanted instant gratification and
find it hard to see the big picture. He echoed later that coming
to SVD “is a lifelong thing and it's a change in lifestyle. It's not
a change of behaviour as such”. #1 also realised at some point
during his time at SVD that if he had any chance of seeing his
son again, he needed to be “in it for long haul”. He had to wait
for his son to come to him (and not the other way around). He
said:

“It gradually shifted for me. It used to be, ‘I want to see my boy!"
so even though | love him and miss him, he is going to come
back to me when he is ready. Not just jump when I'm ready.
That’s why | want to play the long game with him”.

He continued this theme of playing the long game later in the
session saying:

“That’'s what | do on a Wednesday, these are my guys. I'm a
lifer”.

During the discussion | asked the participants about particular
‘ah ha’ moments when they realised that the group sessions

at SVD could really make a difference to their lives. For #2 it
was the realisation that he wasn’t unique. He said that it's easy
to get caught up in feeling victimised and alone but realising
that there are others that share your story and have similar
challenges, helped him to get perspective. There was also
further discussion about becoming self-aware and developing
a reflective nature. #1 realised at some point that domestic
violence wasn't just about physical violence (but also emotional
violence) and #2 gained a realisation that his continuous
bitterness about losing his son was getting him nowhere. This
speaks as well to the milestone around seeing your story from
another perspective and raising consciousness - the realisation
that your actions affect everyone around you. This idea of
playing the long game also fits in with the importance of the
journey and therefore the concept of the key.
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5.4.d. Feedback on the Key Concept

The introduction to the concept of the key was initiated by
talking about what people have in their pockets. What do they
carry with them that is part of their identity? As mentioned
previously, keys are familiar items that protect safe spaces but
can also, metaphorically, offer a new journey, new experiences,
opportunities, and even hope. When | asked the two focus
group participants about what a key could represent for them,
the discussion focused on opportunities, keeping and unlocking
secrets as well as safety. Losing your key can also create a
source of anxiety. When introducing the key, | mentioned that
my idea was initiated by the reality of men having to negotiate
the stresses of life outside SVD and the fact that there are
inevitable ‘slip ups’. #2 agreed saying:

“Oh yeah and you revert back to old patterns”.

When | showed them the key with the gear shift pattern, the
overall response was positive, #2 even comparing it to AA
sobriety chips. Comments included, “it’s cool, subtle”, “that’s
pretty cool” and “it's a great idea”. #2 said later on:

“This one here lends itself to me as I’'m a petrol head but they’re
both cool, really cool”.

He also commented that the ‘reverse’ of the gear shift

pattern was realistic since the journey towards non-violence
frequently consisted of ‘two steps forward, one step back’.

He also laughed and said that there was a lot of ‘neutral’ or
procrastinating. Later in the conversation when we spoke
more about the addition of the vulnerable milestone, #2 also
agreed that the reverse could also be associated with shame.
| also heard this from Boreham in conversations with her that
there is a lot of shame for the men that has to be overcome
before changes can be made. Shame for the violence they had
committed. The focus group participants both also agreed that
a good time to give out the key was when a group member
started to show his own personal shift in attitude.

The manhole cover key pattern was also well received with

the concept of this key being for a mentor who had moved into
a space where he could start to show leadership to the other,
newer members of the group. # 2 finished my sentence when

| said, “you don’t really notice them”, he said “until they’re
missing”. #1 went on to say that they “stop you falling down”
(the hole in the footpath). They also agreed with the supposition
that the key was suitable in the way that it isn’t obvious to
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anyone but the owner (#2 mentioned early in the conversation
that there is a lot of stigma and shame around attending SVD).
This is significant when referring to Hirsh’s idea of surreptitious
communication design, concerned with crafting messages that
are meaningful only to the intended audience (2013) . When
prompted about whether they thought it would be an honour to
receive a key, #2 said that the manhole cover was like safety
and by the time you received it you knew that there were a few
people that definitely ‘had your back’. He reiterated that at SVD,
it's about pain management, not anger management alluding to
the support that is built within the group.

An important divergence from the results of the facilitator focus
group occurred in the suggestion by #2 of this focus group.

He said he thought the giving of keys would be a “general
consensus from the group because that’s how we roll. The
facilitators are just there to guide us. We are steering the ship
so to speak”. He reiterated that it would be up to the group,
when they saw that someone had committed to the journey. #2
went on to say that a huge turning point (and a possible point
of receiving the Shift key) is when someone takes ownership
of their bad behaviour. This differs from what the facilitators
discussed in their focus group (and what | also thought) that the
facilitators would hold the keys and give them to an individual
when a milestone was reached. The focus of this research
diverted to put the men of SVD at the centre as the users of
the value object. As stated above by #2, that it would be up to
the group to decide who gets to have one of the keys, not the
facilitators. My research question too was finalised at this point
to the following:

3) Can communication design support the transformation
process of violent male offenders within Stopping Violence
Dunedin?

5.4.e. Personal Journey Map

To conclude the Results section of this thesis, | wanted to show
how this project developed over time from an initial research
question that focused on changing a public narrative about
perpetrators of domestic violence to a direct intervention into a
community group process resulting in a value object. Although
there was never any initial intention to create an object in this
Communication Design Masters project, the development
occurred naturally as part of the process of understanding the
community at SVD.
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This research had many strands of narrative that evolved and
transformed and figure 5.34 is a personal trajectory showing
how the research developed over time. In particular, | was
initially designing for the SVD facilitators but with the revelation
of the importance of the mentors at SVD, this focus changed
to the men who go to SVD. With increased knowledge and
reflection, this focal point changed back to the facilitators and
again returned to the men at SVD. This modification of research
question and focus was possible due to the adaptive nature

of the Double Diamond method. The flexibility of this method

is useful during a design process where the four stages of the
Double Diamond can be returned to if necessary to redefine an
idea or process. The versatile nature of the Double Diamond
worked both to determine the research question as well as the
design intervention point and ultimately the value object.

KEY INSIGHTS:

- My workbooks were a key element in terms of collecting
research and informing ideas.

- Analysis of research and interview data established seven
themes of a journey of change.

- Mapping the journey using Campbell’s Hero’s Journey
highlighted a design intervention point.

- Reflection and ideation resulted in designed Pathway of
Support for the SVD men.

- Further reflection resulted in seven key milestones for the
journey of change.

- The idea of the Key as a value object was endorsed by focus
group participants.
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Figure 5.34. Personal Research Journey Map.

Diagram by Inge Andrew.
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6.1. What is communication design and why is
it useful here?

Frascara (2006) believed that we have to stop thinking about
design as a construction of either graphics, products or services
but as a means for people to act. This requires a deeper
understanding of a problem or issue and the society it inhabits.
In this instance, | applied contextual research to determine the
objective of this project and qualitative design methodologies
to explore ideas and opportunities. This was led by the Double
Diamond methodology which allowed this creative process

to develop in innovative ways. It was not anticipated that the
design outcome in this Masters would be an object (the key)
but the investigation into processes at Stopping Violence
Dunedin (SVD) resulted in ideas about journeys and change
which translated to the development of the key. The keys also
have a message, defined by either the Shift or the Manhole
Cover patterns. | can align this with the Pivot Project (see page
25 - 26) whereby Hirsh and his graduate students created a
non-descript sanitary pad which contained information for sex
trafficking victims on where and how they could seek help.
They also created a product, but ultimately it had an important
message. The product had concrete information about who

to contact for help but it also offered a sense of hope. The
Pivot Project was designed to encourage victims to seek help
(Hirsch, 2016) much like the key which is intended to send a
message to encourage men to continue their journey of change
(as difficult as it can sometimes be). The idea of the object was
to ensure that the user or users experience something and
ultimately, induce an emotion that might evoke some kind of
change (in this case, a response to a situation with something
other than violence). Hirsh said in an interview about the Pivot
project that design is ultimately about creative problem solving
and the result can be anything (software, product etc) (Nancy,
2013). This also builds on Fuad-Luke's 2009 definition of design
exploration where we can explore possibilities outside current
paradigms - a value object can present a proposition and reveal
a positive alternative.
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6.2. Objects and Identity

In this research | sought to create a design solution that
reminded men of the group process at SVD. This was due to
an insight | gained which was that men at SVD don'’t relate to
textbook knowledge but connect instead to the men past and
present who were and are willing to face shameful parts of
themselves, take responsibility and make a change (Boreham,
2018). Boreham, the manager at SVD reiterated in her research
Te Ara o Rongo. The Power to Heal, that SVD participants
discover that being part of a like-minded community gives
them “something powerful to hold onto during the week. They
could feel the support of the group as they navigated their
worlds” (Boreham, 2018, p.14). We all navigate our world
according to our own particular context and our identity (which
changes over time) and we keep, carry, wear objects with us
that either represent our identity or someone we might hope to
be. According to Lupton (2002) we rely on the world of things,
using objects to survive and conquer, merging our identities with
the objects we carry. Most of us for example carry a cellphone
with us which helps us to access and share information (which
evoke certain emotions) and we can feel lost without them.
Objects that we keep at home either have a functional or
emotive value (or both) and we are affected in some way if
they are lost or broken. These objects sometimes tell a story
and can communicate to us in certain ways. A designer can
create physical objects but can also be a narrator, creating
experiences and emotions (Raduka, 2011). Both communication
and product design can therefore play an important role in the
telling of our stories which in turn can contribute to change and
healing. In this instance, the designed object, the key, can be
identified as a value object as it may contribute in some way
to the journey of change for men at SVD. | was only able to
identify this idea of a value object after | presented at an online
Future of Education conference at VIA University College,
Denmark in April 2021. One of the themes of the conference
was ‘Value Creation’ and this referred to Gert Biesta’s theory
of the difference between what it means to create value in a
consumer product and the value creation process in education
(VIA University College, 2021). | presented learning from this
Masters and in writing the conference paper, | realised that my
process of learning and embedding my postgraduate research
ideas had resulted in creating milestones for the facilitators at
SVD as well as create a value object for the SVD men. The
conference and presentation acted as a mirror for my own
reflection.

6.2.a. The Journey of Change

The journey of change is a useful metaphor for both my own
practice and for the men at SVD. As | had approached SVD
to work with them (they didn’t approach me with a design
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problem), it was up to me to understand their processes and
identify a design intervention point. During a two year process,
the research question changed three times but also the user of
the value object changed. This is due to the dynamic nature of
this research and using the divergent Double Diamond method
which allowed for possibilities to open and change along the
journey. My research aligns with Diefenbach, (2009) who

wrote that changing a research question throughout a project
indicates a sign of progress and increased understanding of the
area of investigation.

The initial proposal was to interview SVD facilitators to gauge
an understanding of the journey of change that men undergo
while attending SVD. | sought to analyse the created narratives
from the facilitator interviews of what happens in the groups

as well as collected narratives from academic research

around perpetrators of domestic violence. During the interview
process | found that each facilitator had a strong belief that an
individual can change the trajectory of their lives, even if they
had experienced long term trauma and violence. The group
sessions were flexible in the way that they ran, depending

on the men and their experiences. The thematic analysis of
the interview data with the SVD facilitators highlighted seven
common themes in their journey (figure 6.1). The first theme
regarding storytelling also contributed to the subject of identity
and change. Stories and narratives work to bring together the
many layers of understanding about people, incorporating their
specific context and cultural standpoint. Heikkinen (2002), in
reference to an explanation of human knowledge, discussed
the idea of a plurality of small narratives, local and personal in
nature that are always under construction (as cited in Moen,
2006). The idea of construction also constitutes the ability

to change. Changing your identity is not an easy thing but |
discovered that through new connections and skills, the men at
SVD could learn to become someone that they always hoped
they could be.

1. Men share, listen and tell stories

2. | The group process helps to develop/build authentic relationships and
connections

3. | Children are an important motivation for change

4. [Mentors (those who have attended SVD for some time) offer model
behaviour and hope for the new men

5. | The men develop self-awareness which in turn raises consciousness

6. | Cultural connectiveness is important to support positive
transformation

7. | There is an overall ‘journey of transformation’ that is witnessed by
both facilitators and the men themselves

Figure 6.1. Table of themes from Stopping Violence Dunedin facilitator interviews &
academic research.
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6.2.b. Identity, Transformation and Design Intervention

The importance of the journey of change for the men at SVD
was a crucial element of this project. After identifying the
seven important themes and aligning this with a journey of
change, this translated visually into a Pathway of Support for
the SVD men (figure 5.13, page 167). It was at this point in my
research that my workbooks moved from a space to record
academic research to a more reflective explorative tool which
included sketches and found images. The metaphor of the map
also incorporated the concept of Joseph Campbell’s Hero's
Journey that occurs in storytelling where the hero receives a
call to action, leaves home, crosses a threshold into a new
world, faces adversity, achieves victory, and goes home
transformed (often aided by a mentor or sidekick) (Campbell,
1949) (figure 5.7, page 56). This imagery not only highlighted
the highs and lows of a SVD client’s journey but also indicated
a possible design intervention or ‘pain point’ for me to engage
with. By becoming familiar with research around perpetrators
of domestic violence and interviewing experienced SVD
facilitators, | gained some knowledge of the journey of change
which men must experience in order to live a life without
violence.

The transformation of my own learning and research also
overlapped this process while determining the final research
question. On a more personal note, | was also undergoing

my own transformation about design and its ability to play a
major part in a social issue. The value of my own education
processes were emerging in parallel with the development of
the value object. At SVD, transformation is complex and when
the so-called hero crosses the threshold of the journey, he

can experience trials and failures before any victories can be
gained. Developing a new outlook and skills inside the walls

of SVD is one thing but applying those in the outside world

can be challenging. Transformation often involves ‘two steps
forward and one step back’. | recognise that portraying the men
at SVD as heroes is also somewhat contentious and | could be
challenged on this issue. Perpetrators of domestic violence are
not generally seen as heroes in this instance, it's more about
the possibility of a better life than being an actual hero. Using
the metaphor of the hero is also not new in communication. The
New Zealand Transport Agency changed tack from the Bloody
Idiot Campaign to the Bloody Legend Campaign in 2011 where
mates who stop other mates from drunk driving can be seen as
heroes. It could even be argued that the Lean on a Gate, Talk to
a Mate Campaign for farmers and mental health, portrays that
concerned mate as a hero.

The exercise of mapping the men's experiences with the hero’s
journey also prompted ideas about things that the sidekick/

mentor might take on the journey in a kind of First Aid Kit. This
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in turn lead to initial critical reflections around a possible value
object. One of the most important aspects of the journey is
that the men are not alone. SVD uses the force of the group,
including men that have been attending for long periods of time,
to start to influence change in the men. If there are enough
‘older’ members that say that change is good, this has a
stronger influence than a single voice. Manning in his interview
said that during the group process, the men's sense of who they
are in the world will change and consequently their behaviour
and their approach to many situations will change. This in

turn leads to a sense of altruism as well as hope - a hope for

a future without violence which is something these men have
often never had. The mentors of the group are also the holders
of that hope, showing that the journey works if you stick with

it. Mentors at SVD also develop leadership skills and a sense
of purpose. In a Verbatim Theatre piece in Dunedin (Stories to
Heal Violence, 2017), one of the actors said “l am no longer a
burden on society.... | love giving back”. This was reiterated in
the research by Campbell (2012) who relayed views of former
perpetrators of domestic violence. In discussions about group
processes the men developed hope after hearing from peers
who had made transformational changes and successfully
moved away from using violence.

6.2.c. Agents of Change

Hope constitutes a desire for an alternative and design activism
is intrinsically about shaping alternative futures showing
possible ways to change the status quo. Although this research
is not a feminist study, | applied the concept of intersectionality
to male perpetrators of domestic violence to avoid stereotypes
around men in this context. This was also the view of
MacDowell, (2013) who refers multiple identity categories to
perpetrators of domestic violence . As stated previously, these
men have often experienced violence, trauma, deprivation and/
or neglect in their formative lives but these aren’t stories that we
often hear. One of the priorities of this research was to highlight
those stories and embed them into a design solution that works
alongside SVD practices to promote a positive alternative to
possible violent scenarios. | found this lens useful as a way of
bringing empathy and compassion to this design. These men
are often victims of injustice themselves and Boreham said in
her interview with me that some of the men have experienced
unbelievable trauma.

Heidaripour & Forlano (2019) used a feminist lens with its
overall commitment to social justice, to investigate methods of
imagined futures where new possibilities are created not only
for, but with the audience or user. In their design practice, they
use a critical lens to reveal and destabilise societal ideologies
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like patriarchy and colonialism which work to highlight those
with less power than others. This works in practice for designing
for those voices which aren’t normally heard. Heidaripour &
Forlano go on to say that making oppressed groups more
visible isn’t enough as there also needs to be a strategy that
positions them as agents of their own destiny. This too is a
strong focus at SVD as they use psychodrama methods like
role playing to expand the men’s capability to engage with
others with willingness and vulnerability. The men develop both
spontaneity and creativity which helps to construct creative

new ways to respond to the outside world (Snegirev, 2017). In
essence, these men develop ways to be in charge of their own
destiny. Ideas about a possible future are often internal but in
this research | sought to investigate how design can work to
externalise those possibilities, giving collective hope both shape
and form. The key, or the value object was created to add to the
sense of control and new destiny, part of a wider experience
that men undertake in order to change the trajectory of their
lives.

6.2.d. The Importance of Storytelling and Design Narrative

One of the strong themes at SVD is the listening and telling of
stories. This theme came up in interviews with the facilitators
but also in the research. Roguski & Gregory (2014) noted

that sharing stories provides group members with a sense of
community and also helps to break denial. Storytelling is key
to the healing process as men hear other stories that they can
relate to as well as tell their own story, often for the first time in
their life. Woodley & Metzger (2011) in their analysis of the It's
Not OK Campaign also looked to stories from the community,
utilising formative research to access and describe attributes
of a community with relevance to a specific public health issue.
They found that the use of ante-narrative from so called ex-
perpetrators of domestic violence created a sense of hope as
well as a high recall rate of the campaign itself. Boreham stated
in her interview with me that the men listen to other men’s
stories and they take the threads of what is relevant to them:

“....and the threads are | think, the bravery to tell their stories,
the bravery to be seen and the bravery to sit with another
person’s pain”.

Manning in his 2020 interview with me also reiterated the
importance of the men’s stories which he saw as building over
time, helping with the men’s healing process.

Lupton, (2017) in her book Design is Storytelling looked to
define design as more than just problem solving but something
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that invites action and behaviour changes. Narrative is crucial
in critical design as the story depends on the context of the
storyteller or receiver. People tell, listen and understand stories
in relation to their own reality. Men who tell their stories at SVD
find a group of peers that not only relate to the stories they

are telling but more experienced members can show the way
towards a new narrative. Manning referred to this in his 2020
interview when he (excitedly) drew an image for me on the
whiteboard. He drew a group of men in a circle whose brains
were connected both by communication and by ‘imaging’

new experiences from older members of the group. It's worth
noting Manning’s quote again here — “this is what is changing
the world, at least in the context of SVD” (see figure 5.5, page
50). Manning saw that communication and storytelling as
crucial to the change process. Relatable stories also engage
more of the brain as parts of a story remind us of things we
have experienced in the past which in turn creates empathy.
Oxytocin, the neurochemical responsible for empathy makes us
more sensitive to social cues and we are more likely to want to
help others. When brains in a room synthesize oxytocin, people
become more trusting and can make positive behavioural
changes (Zak, 2013). Humans are naturally social animals and
form strong bonds by listening and telling each other stories.
Stories can be fiction, but they can also reveal a truth. It's

the honesty in the stories at SVD that people relate to and as
Boreham said in her 2019 interview, “they take the threads of
what'’s relevant to them”.

One of the themes that was identified during the facilitator
interview process was the importance of cultural
connectiveness at SVD. In response to this question, one of
the facilitators Kirsty MacLeod, referred to the Te Whare Tapa
Wha model which reiterates that recovery works better when
someone is connected with their culture, as well as measuring
health in terms of the individual within their whole community.
According to Rochford (2004) in order to be well, Maori require
knowledge of their culture, their identity and their heritage.
Boreham in her interview also reflected on the concept of
whanaungatanga which relates to relationship building and
connectivity. She ensures that storytelling works to reduce

the men’s isolation as well as helping make alliances. Oral
traditions and storytelling are pivotal to Te Ao Maori and a sense
of belonging. Using elements of tikanga Maori, incorporating
storytelling, connection to whenua, tirangawaewae and
whanaungatanga also helped me to understand the journey of
change and formulate new design ideas. Without realising at
the time, | was developing whanaungatanga, where the value of
my education, building knowledge of the SVD process, helped
to create a value object for the men who are changing their
story. The storytelling was also a design process here, helping
to initiate ideas and concepts as well as a healing process for
the SVD men.
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6.3. The Key Prototype
6.3.a. The Concept of a Value Object

After speaking at the online VIA Future of Education conference
in April 2021, using the theme of ‘Value Creation’ | realised
that | had created a value object, highlighting the struggle of
managing and changing a long-term behaviour like domestic
violence. By integrating a design activist viewpoint and
understanding as much as possible about the SVD community
and their journeys of change, my aim was to add an extension
to the support that the men receive at SVD. This in turn
highlighted an issue that isn’t often acknowledged in the public
realm — perpetrators of domestic violence can change the
trajectory of their lives. | don’t have a background in product
design, but my knowledge of communication design and
extensive research meant that | could develop my knowledge
and translate a concept into a value object. The key has many
metaphors which are useful here. From a traditional point of
view, a key opens the door to a home, starts your car and

if lost, it can create a lot of anxiety. If you lose your house

key for example, you essentially lose the entry to your safety
net (if that’s how you view your home). From a metaphorical
perspective, a key can unlock secrets or mysteries, open doors
to new opportunities, set people free, start a new journey

and even open a door to a ‘new you'. In this case, the key
symbolises a key to the safe space that is SVD, encompassing
the community that hears and holds your story. This was
verified by the two SVD men in the focus group who when
asked about keys, agreed that they can represent a journey,
opportunities and opening new doors.

6.3.b. Milestones and Incentives

It was also essential to incorporate the themes and the
milestones that evolved from this project onto the value object.
It was important that the key had symbolic value and a way

to do that was to design a milestone pattern on the key. This
pattern also needed to be tactile in some way as | imagined
that a user might feel for the key in his pocket, run his finger
over the pattern and be reminded of the journey he was on (a
visual and tactile depiction of transformation) and the milestone
he had reached. This would install a haptic perception
(communication via touching) to ensure some recognition of
the process. The key and its pattern would not only act as a
memory generator but also collect memories of its own.

The facilitators liked the idea of the key but they didn’t think
it would be given to every man in the group. Some men only
attend SVD group sessions to fulfil a court order and don't
necessarily engage with the process. They also felt that two
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keys were enough - one when they recognised a shift in
behaviour and one when a member became a mentor of the
group. The first ‘shift’ key naturally evolved into the idea of the
car shift pattern. The two men of the focus group liked this idea,
voicing aspects to it that | hadn’t thought of. The neutral part of
the shift diagram referred to those who procrastinate (ie. take
time to recognise the effect their behaviour has on others) and
the reverse might indicate a sense of ‘two steps forward and
one step backwards’ in the process. #2 of the focus group also
laughed about not wanting to be in reverse too often. He also
related to the pattern as he described himself as a ‘petrol head’.
The two focus group members also related to the mentor key
and its ‘manhole’ pattern, seeing it for the protection metaphor
that it pertained to. One of the men in the focus group said that
he associated it with safety. He went on to say that by the time
you got to that stage (of receiving this key), you would know
that there were a few men in the group that have definitely got
your back.

When initially considering the outcome for this project, | thought
that it would be given to the men at some point in their journey.
After developing the milestones for this project, it became more
important to consider involving the facilitators and for them to
use the keys as evaluation tools, recognising when a group
member reaches a milestone. After meeting the two mentors

in the focus group however and showing them the key, this
perspective changed. They felt that the giving out of the keys
should be administered by the men themselves. #2 reiterated
that it would be up to the group when a key was gifted as they
recognised when someone had committed to the journey. This
is important for the men as they become their own agents

of change towards a more positive future. Overall the key is

a symbol of change - important for connections, joining the
holders together, reiterating the importance of the authentic
relationships which the SVD facilitators encourage amongst

the men. The key too becomes part of a new identify where the
men start to imagine a new and better future. Receiving the first
shift key could also be an incentive to strive for the manhole
cover/mentor key. It is possible too for the key to extend its
influence by considering its life cycle. If the key was viewed as
taonga and handed on through generations, the broken cycle of
violence could continue its message.

6.3.c. Objects, Objectivity and Society

Designed items and environments don’t exist in isolation from
culture and society and although Danko (2006) was referring
here to engaging senses and emotions, this can also be applied
to the object and its user. The key can metaphorically open
doors, create new opportunities and unlock secrets but there
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are also connections with locking up, surveillance, power and
incarceration and this at least needs to be acknowledged here.
One of the things that the facilitators seek to acknowledge at
SVD are their own power disparities and they try as much as
possible to remain conscious of those to reduce the risk of
re-traumatisation of the men. Boreham in her interview with
me said that she reiterates to the men in her group that they
(including the facilitators) are all a work in progress using

this as a way of aligning everyone to be at the same level.
Power in the Foucauldian sense exists everywhere in society,
but it is experienced at different levels for different people.
Foucault recognised that power and discipline don’t just exist in
prisons but also in other institutions like schools, hospitals and
workplaces (1977). Power imbalances are also embedded in
government institutions like the Ministry of Social Development
(MSD) and Oranga Tamariki (Ministry for Children) and it

is only by recognising this phenomenon that we can start

to deconstruct societal power imbalances. Perpetrators of
domestic violence are also likely to experience injustice even
as they try to change their lives for the better. This can be both
at a personal level and at a bureaucratic level as men often
need to deal with the New Zealand justice system and social
welfare agencies. Maori, Pasifika and other cultures deal with
this discrimination at another level compared to their Pakeha
counterparts. Society too is often watching and judging violent
men, waiting for them to ‘stuff up’ and resort to violence again.
SVD recognise this inequity too as they use role-reversal
exercises to think about the person in front of them but also
the individual (family) and societal systems that they come into
contact with. The men at SVD have often experienced violence
and abuse as children which has set them on a trajectory that
may also include violence but also discrimination at a societal
level. Part of the process at SVD is to give these men a new
sets of skills as well as the confidence and power to take control
of their own lives. It is possible to add to this return of power
with a key (both physically and metaphorically).

According to Heidaripour & Forlano (2019), the second half

of the 20th century, which followed modernist qualities such

as individualism and rationalism, resulted in the creation of
process-oriented design which meant that designers and their
designs remained strictly apolitical. Design activism does the
opposite where a design outcome can be created for and with
a community in mind to highlight an issue, start a conversation
and possibly create change. It could be argued however that
my position and social context means that | can only represent
a one-sided view. In my own approach to this project, | tried to
address this concern by developing whakawhanaungatanga
(connections and relationships) through my research and
alongside the SVD people and process to create both value for
the facilitators and the men. Ethical issues restricted access
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to the men at SVD but the interviews and focus group with the
facilitators and qualitative design methodologies ensured a
good understanding of the journey of change. | recognise that
my position as a Pakeha researcher is privileged but | sought to
address this by taking a critical approach to this research.

The final research question in this thesis was:

“Can communication design support the transformation of
violent male offenders within Stopping Violence Dunedin?”

The only way to answer this question is to start a conversation
about it. In this research, | committed to learning by
undertaking extensive research and using a qualitative design
methodologies led by the Double Diamond methodology to try
as much as possible to understand the kaupapa of SVD and the
men in their care. Using a feminist lens allowed me to become
answerable for what | saw (Grzanka, 2014) and in turn develop
a value object that extends the possibility of hope. The shift
and the mentor keys can be viewed as both reminders and
connectors as they work to celebrate significant milestones and
are offered to an individual from the group of people who have
heard their personal life stories. #2 in the focus group said that
by the time you might get the mentor key:

"...at least a few people in the group have got your back ‘cause
you’ve bared your soul. If you've been doing the work that is.
Vulnerability is huge for us. Putting ourselves out there”.

The keys are a recognition that the work has been put in but
also a reminder of the support that has grown around the men
at SVD. Just as a key is a metaphor for opening new doors,
these keys are a start to a transformation, an alternative future
where the men can be in charge of their own destiny. In my
own research journey, | too saw my own transformation as the
research question changed according to both my knowledge
and evolving design practice. The change too in who holds
the key (the facilitators or the men themselves) highlighted my
ability to bring these two sides onboard with the outcome of this
research.



6.4. Limitations

6.4. Limitations

There were a number of limitations to this project which need to
be highlighted and discussed. Art and design will predominately
be led by qualitative methodologies which without quantitative,
objective data may be too aligned with the designer's single
point of view. Human Centered Design by its very title seeks to
create design that is focused on human users. | don’t believe

it is entirely possible for design initiatives to be created without
some subjectivity and unintentional bias, but | think that by
taking a critical approach and engaging in a range of qualitative
methods, my research was focused towards a meaningful
design outcome. Heidaripour & Forlano (2019) also recognised
that some design methods can construct preferred situations
and solutions without taking the designer’s own subjective
experiences and biases into consideration. Costanza-Chock
(2019) identified that objects are constantly hard-coded with
intersecting forms of oppression (hetero-patriarchy, capitalism,
colonialism, cis-normativity, white supremacy). There may have
been different results if this project was co-designed with men
at SVD but this wasn’t practical in this instance. | argue too
that if design needs to tell a story, which it did in this case, a
certain amount of ‘humanisation’ is necessary. | acknowledge
here however that my knowledge acquisition of the men and
their journey at SVD is ultimately situated, subjective and
biased as the scope was focused only on one particular group.
This doesn’t mean however that the research isn’t useful and
particularly to SVD.

Another limitation was the low attendance rate of the focus
group with SVD mentors. With only two in attendance, it could
be argued that this isn’t enough to warrant genuine qualitative
data. This was due to a number of factors. | was still completing
interviews with the facilitators when Covid-19 lockdown started
in Aotearoa (the last interview was completed using Skype).
This meant that a focus group with the men could not be
undertaken until at least June/July 2020 when people had
settled back into a routine. The manager of SVD was then on
leave till October. For privacy reasons | couldn’t have direct
email access to the men at SVD so | needed to depend on the
manager to ask men if they wanted to be involved in the focus
group. | didn’t specify a particular number of attendees and as
a result, only two stayed behind after their Wednesday morning
group session. It could be argued that since there were only two
focus group members that it was more of a conversation than a
focus group situation. As mentioned, Richard Krueger is critical
of using people that know each other in a focus group due to
pre-existing dynamics (cited in Freeman, 2006). The two men
were very comfortable with each other given that they were in
the same SVD group and | didn’t note any power disparities
between them. They both spoke freely about their opinions and
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experiences. The conversation concentrated around a debate
about the milestones that | established and the key prototype
and made for a rich and enlightening discussion. In future, a
larger focus group (or groups) made up of men from different
backgrounds and from different SVD groups would ensure that
results were diverse and more decisive about the key prototype.

It's important to mention here too that there are often limitations
working with community groups like SVD (especially since

| initiated this project). The SVD staff, like other community
workers were very busy and this project wasn’t a high priority
for them. It was often difficult to get meeting times with the
manager and organise interviews with the facilitators. This can
be typical too in Human Centered Design projects where user
groups are often volunteers and engagement may lessen over
time (due to time commitments and changing priorities). If this
project had been initiated by SVD, the commitment may have
been stronger.

6.5. Future Scope

Future research and expansion of this project could include the
following:

- To address the above subjectivity and situated knowledge
issues with this study, initiate a wider focus group of men from
within SVD as well as other Stopping Violence groups around
Aotearoa. It would also be ideal to be able to identify the cultural
relevance of group participants and consider varied responses
to the milestones and key prototype.

- Produce a run of keys to be trialled at SVD and conduct
further focus groups and qualitative research around the key’s
efficacy. Develop different cultural lenses for the men to note
iffwhen/why they used the key in a stressful situation and if it
helped to recall the concepts of support and change.

- This project only considered men at SVD but a similar project
could also be undertaken for the women who attend Stopping
Violence programmes.

- To develop further visualisation of stages of the process at
SVD, helping to view the journey ahead for new men.
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CONCLUSION

Visualising a Shift in Thinking
Designing a value object to support perpetrators of domestic violence in their process of change



“That's what | do on a Wednesday.

These are my guys. I'm a lifer”

#1 (2020)



CONCLUSION

7.0. Conclusion

CHAPTER 7 This project was delivered over two years and changed and
adapted according to research and scope definitions. SVD
didn’t approach me with a problem they needed solving so |

needed to define a design intervention approach. The research
question refined throughout the research project, starting with:

1) Can communication design help to change the narrative of
domestic violence in Aotearoa New Zealand?

to

2) Using the designated term of champions at SVD (or those
who have ‘walked the walk’), ow can their positive journeys
of change be reflected to new group members using a design
artifact?”

to

3) Can communication design support the transformation of
violent male offenders within Stopping Violence Dunedin?

This change in focus mainly developed over the Discover and
Define stage of the Double Diamond process as | explored
contextual research around domestic violence, specifically
perpetrator related research, combined with an exploration
of design activism related research and qualitative design
methodologies. The design outcome audience also changed
focus from the broader public to the SVD facilitators and the
SVD men according to new information and observations.
This correlates to a recently updated report from the Ministry
of Social Development on the campaign for action on family
violence. The It's Not OK Campaign is moving now from
awareness to building capacity and networks of ‘safe men’ to
increase their influence in the community (Ministry of Social
Development, 2020. Updated June 2021).

Communication and product design were used in this research
to create a value object for the men at SVD to be gifted at
certain milestones in their journey. This was based on design
activism and design for social good principles where the object
is not just a meaningless artifact but something that engages
the user, in this case, reminds him of his journey of change and
the support he has developed around him. This was identified
after thematic content analysis of SVD facilitator interviews and
contextual research which highlighted a number of common
themes that occur for men when they attend group sessions
and engage in a journey of change.
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Storytelling, cultural connectivity and relationship building were
key components of this project, seeking to understand the
men within their own cultural and societal context. This was
important not only for my understanding but also positioning this
research within a wider society that often take a skeptical view
of perpetrators of domestic violence and their ability to make
positive changes. This research developed within a context of
other academic research about domestic violence but sought
to understand those men who attend SVD and begin a journey
of transformation towards a non-violent life. By combining a
number of qualitative design methods with a critical lens and
design processes, | was able to evolve some understanding

of the journey of change for the men at SVD. This along with
critical reflection and ideation determined a number of different
pictorial ideas which transposed to the idea of the journey of
change and the key. The key naturally affords a number of
metaphors which were useful to this project and the pattern on
the key matched two important stages of the journey — a shift
in thinking and becoming a mentor to the other men at SVD.
The messages that the keys relay was a crucial part of the
communication design.

The literature supports the need for violent perpetrators to
undergo an extended journey of change and transformation
(Roguski & Gregory, 2014); Polaschek, 2016; Snegirev, 2017)
as well as the importance of mentor or peer support (Mulligan,
2019; Campbell, 2012; Walker & Bowen, 2015; Baker, 2013;
Manning, et al., 2017) for men who attend Stopping Violence
programmes. Community is a powerful tool and has the ability
to enforce either inclusion or exclusion dynamics. SVD are, as
you might expect, highly inclusive and they work hard to ensure
that any power dynamics are addressed in group situations.
They don'’t live by the ‘one size fits all’ mentality but listen and
watch each groups’ dynamics and tailor sessions to fit around
those dynamics. The facilitators recognise that change is an
extended process, and they ensure that support continues for
the men as long as the men are committed to the process. As
a community group, they choose to invest in resilience rather
than placing the blame on their clients. Through my research
and critical reflection, | was able to pictorialise that process
and journey and as a result create both a series of milestones
for men who engage in the process at SVD and a value object
prototype which celebrates reaching particular milestones. As
mentioned above, there is a lot of scope for further research in
the area of utilising communication and product design within
a community group like SVD whose members require ongoing
support and transformation. My research identified that the
use of design methods paired with other forms of qualitative
research can support the kaupapa and methods at SVD who
support transformation of violent male offenders.
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Chapter 3

Figure 3.1. Suzanne Lacy, Three Weeks in May Recreation
(1977/2014). Retrieved from https.//wordpress.org/openverse/
image/5f631216-8¢10-4011-b40b-1f5593f44c12 by Medieval
Karl is licensed under CC BY-NC-SA 2.0.

Figure 3.2. “Front gate of Kilimonjao Women’s Refuge”

by Juha llonen. Retrieved from www.flickr.com/photos/
hollmenreutersandman/albums/7215767 1364672044, May 8,
2015.

Figure 3.3. “Pivot Project” by Tad Hirsch / Public Practice
Studio. Reprinted with permission.

Chapter 4
Figure 4.1. How design methodologies are informed by
literature research and critical theory. Diagram by Inge Andrew.

Figure 4.2. Double Diamond process adapted from IDEOQ.
This example showing Design Workbooks are only part of the
Discovery Phase. Diagram by Inge Andrew.

Figure 4.3. Double Diamond process adapted from IDEOQ.
This example showing Design Workbooks are part of all the
Double Diamond Phase’s. Diagram by Inge Andrew.

Chapter 5

Figure 5.1. ‘A Book By its Cover’, Ramzy Masri (author and
designer). https://www.ramzymasri.com/?work=by-its-cover.
Reprinted with permission.

Figure 5.2 and 5.3 . “The Soul Trembles”. Chiharu Shiota
exhibition, Mori Art Museum, Japan, 2019. Photographs by
Inge Andrew.

Figure 5.4. Workbook showing ideas around thread and
connections. Drawings by Inge Andrew.

Figure 5.5: Left and Right Hemispheres and SVD Groups.
Diagram by Sean Manning. Reprinted with permission.

Figure 5.6 . Table of themes from SVD facilitator interviews and
academic research.

Figure 5.7. Campbell, Joseph. The Hero with a Thousand Faces.
Novalto: New World Library, 2008. P 210.

Figure 5.8 . The SVD Hero/Mentor Journey showing the design
intervention point. Diagram by Inge Andrew.



Figure 5.9. ‘String / Thread / Connections’ sketches/ideas.
Drawings by Inge Andrew.

Figure 5.10. “String / Thread / Connections” ideas and
Sketches.

- ‘Lungs’ retrieved from https.//freesvg.org/polmoni-lungs

- ‘Electronic Circuit Board'’ retrieved from https://www.flickr.com/photos/
creative_stock/5227842611

- ‘El tatio typography’ by Werner Zeil (1959) retrieved from https:/en.wikipedia.
org/wiki/File:El_Tatio_topography.png

Figure 5.11. ‘Shoes / Journey / Identity’ sketches/ideas.
Drawings by Inge Andrew.

Figure 5.12. ‘Shoes / Journey / Identity’ images/ideas.

- ‘Footprints- Shoe Tread’ by Karen Arnold. Retrieved from
https://www.freeimg.net/photo/1427253/footprints-shoe-tread-shoe-footprints

- Fingerprint Types & Patterns’. Retrieved from https://commons.wiki media.

org/wiki/File:Fingerprint_Types_and_Patterns.png

- ‘Old Railway Tracks’. Retrieved from https://negativespace.co/old-railroad-

railway-tracks-sky-blue-clouds-warm/

Figure 5.13. ‘Hero / Mentor Journey’ (designed ‘Pathway of Support
for Stopping Violence Dunedin men’). Drawing by Inge Andrew

Figure 5.14. “Parts of the Harakeke plant”. From Te Ara — The
Encyclopedia of New Zealand. Artwork by Bruce Mahalski (https:/
teara.govt.nz/en/diagram/10395/flax-and-people). Reprinted with
permission.

Figure 5.15. Milestones for Stopping Violence Dunedin men.

Figure 5.16.Stopping Violence Dunedin Whare Milestones. Diagram
by Inge Andrew.

Figure 5.17.”Key Stroma” by Kelly Milukas. http://kellymilukas.com/
artwork/sculpture/. Reprinted with permission.

Figure 5.18. Key in milestone parts to put together (idea).
Drawing by Inge Andrew.

Figure 5.19. Set of milestone keys to be collected (idea).
Drawings by Inge Andrew.

Figure 5.20. ‘Speak My Story’ sketches /ideas.
Drawings by Inge Andrew

Figure 5.21. ‘Connections’ sketches / ideas.
Drawings by Inge Andrew.
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Figure 5.22. ‘See From Another Perspective’ sketches / ideas.
Drawings by Inge Andrew.

- ‘Eye diagram’ by Firkin. Retrieved from https://openclipart.org/detail/261647/
eye-diagram

- Third eye’ by Firkin. Retrieved from https://www.maxpixel.net/Chakras-Evil-
Eye-Third-Eye-Metaphysics-Face-Hamsa-6144138.

Figure 5.23. First ‘Shift Key’ sketches / ideas
Drawings by Inge Andrew.

Figure 5.24. Second ‘Mentor Manhole Cover Key’ sketches / ideas.
Drawings by Inge Andrew.

- ‘34 inch Manhole Cover’. Retrieved from https.//commons.wikimedia.org/
wiki/File:34_ Inch_Manhole_Cover.jpg.

- ‘Manhole Cover’. Retrieved from https://pxhere.com/en/photo/1106672.

Figure 5.25 - 5.26. Silca and Rasterised keys from Beggs, Dunedin.
Photography by Inge Andrew.

Figure 5.27. Lazer Cutter prototype of Shift key from anodized
aluminum
Photography by Inge Andrew.

Figure 5.28. Engraved version of Silca Key.
Photography by Inge Andrew.

Figure 5.29. MDF prototype of Manhole Cover key.
Photography by Inge Andrew.

Figure 5.30. Prototype 1 from Giltech Precision (Shift Key).
Photography by Inge Andrew.

Figure 5.31. Prototype 2 from Giltech Precision (Shift Key).
Photography by Inge Andrew.

Figure 5.32. New Stopping Violence Dunedin Milestones
(showing two new Vulnerability and Identify).

Figure 5.34. Personal Research Journey Map.

Diagram by Inge Andrew.

Chapter 6
Figure 6.1. Table of themes from Stopping Violence Dunedin facilitator
interviews & academic research.
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APPENDIX 1 - Ethics Approval

OTAGO

POLYTECHNIC

22 November 2019

Inge Andrew

Dunedin

Dear Inge
Re: Application for Ethics Consent
Reference Number: 835

Application Title: The role of design in communicating the positive narratives of Stapping Violence
Dunedin ‘thampions' to new group members

Thank you for your application for ethics approval for this research project.

This letter is to advise that the Otago Polytechnic Research Ethics Committee review panel has
approved your application, following the amendments made in response to feedback.

We wish you well with your wark and remind you that at the conclusion of your research to send a
brief report with findings and/or conclusions ta the Ethics Committee.

&ll correspondence regarding this application should include the project title and reference number
assigned to it.

This protocol covers the following researchers: Inge Andrew, Caro McCaw, Machiko Miimi.

Regards

Dr. Liz Ditzel
Chair, Otago Polytechnic Research Ethics Committee

Otaga Polytechnic Farth Sirest Freaphona 0800 762 786 Ermeail; infofiop a0,nz
Private Bag 1910 Phone +84 3 477 3014 WA, 0D RCUNE.
Dunadin 9054
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TAGO

YTECHMIC

13 August 2020

Inge Andrew

Dunedin

Dear Inge

Ethics approval for project

Reference Number: 8354

Application Title: Con communication design support the transfarmation of violent male offenders
within Stopping Violence Dunedin?

Thank you for notifying Ethics Cormmittee of changes to your research project.
This letter is to advise that the Otago Polytechnic Research Ethics Committee review panel has
approved the extension of ethics cover for an additional aspect to the research, which is:

» a focus group at Stopping Violence Dunedin,

We wish you well with your work and remind you that at the conclusion of your research to send a
brief report with findings and/or conclusions te the Ethics Committee,

All correspondence regarding this application should include the project title and reference number
assigned to It

This protocol covers the following researchers; Inge Andrew, Caro McCaw and Machike Niimi,
Project approval is valid for the same timeframe as project 835, to November 2022,

Regards

Dr. Liz Ditzel
Chair, Otago Polytechnic Research Ethics Committee

Otago Polytechnic Fruth Sirest Freephone 0300 762 T8 Emal: infofiop.acn:
Private Bag 1910 Phone +84 3 477 3014 FANLOP 002
Dunedin 9054
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APPENDIX 2 - Participant Information

Facilitator Interview Group Participant Information Form

Email to participants:

Kia ora

My name is Inge Andrew and | am studying a Masters of Design, part time at Otago
Polytechnic. | am emailing to gain your approval to interview you about your experience
as a facilitator at Stopping Violence Dunedin. This interview will take approximately an
hour and take place at a time suitable to you. There may also be a follow-up interview
at a later date. You may also be asked to give feedback on the design outcome. This
may occur by this researcher supplying a prototype of the idea for you the participant to
feedback on usability and practicality.

Please see attached Participant Information Form for more information.

If you would like to take part in this project, please reply to this email and | will send a
Consent Form to complete and set up a time to meet.

Many thanks
Nga manaakitaka
Best wishes

Inge Andrew

Attached Participant Information Form:
Inge Andrew — Masters of Design, Otago Polytechnic.

Masters Title: The role of design in communicating the positive narratives of Stopping
Violence Dunedin (SVD) ‘champions’ to new group members.

t is well known that New Zealand has one of the highest rates of reported domestic
violence in the developed world. The purpose of this research is to identify the positive
stories of SVD ‘champions’ within a design context and translate their narrative in a
way that might assist new SVD members in their journey towards change. SVD have
established that community and group peers are vital towards any healing and a design
interpretation of those peer stories may be one way that can help new group members
engage in a non-violent behaviours. The focus of this Masters project is to work with
SVD to tell the stories of these champions through the practice of communication
design. This Masters will include both a written thesis as well as a communication
design outcome. This outcome may be similar to the Alcoholics Anonymous sobriety
coins members receive or the Beads of Courage that Cancer NZ give to children during
cancer treatment.
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| am seeking up to five SVD group facilitators to interview, specifically around your
role within the group context at SVD and your interpretation of the journeys that group
members experience, the stories told by Champions. Should you agree to take part in
this project, you will asked to attend an interview with the researcher. These interviews
will take approximately an hour with the possibility of a follow up interview. You may
also be asked to provide feedback at a later date on any designed outcomes that are
developed as part of this project.

All of the data collected in this project will be kept confidential. Interviews will be
recorded, transcribed and the transcript sent to each interviewee for checking.
Interviews will take place at SVD in Stafford St at a time that is mutually convenient.
The audio of each interview will be deleted once transcribed. All data will be kept on
my home computer which is password protected. At the end of this project, the de-
identified transcripts will be given to the Otago Polytechnic School of Design to keep
for seven years. If identification of interview content is referred to in the writing of the
thesis, it will be referred to as Interviewee 1, Interviewee 2 etc.

Interviewees can decline to participate without any disadvantage to yourself. If you
chose to participate, you may withdraw from the project without giving reasons for your
withdrawal.

You can also withdraw any information that has already been supplied, until the 30th of
June 2020. You can also refuse to answer any question during the interview, and/or ask
for the audio to be turned off at any stage.

If you have any questions about this project, now or in the future, please don’t hesitate
to contact me at inge.andrew@op.ac.nz.
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APPENDIX 2 - Participant Information

Facilitator Interviewee Consent Form

Project Title: The role of design in communicating the positive narratives of Stopping
Violence Dunedin (SVD) ‘champions’ to new group members.

| have read the Information Sheet concerning this project and understand what it is
about. All questions have been answered to my satisfaction. | understand that | am free
to request further information at any stage.

| agree to the following:

My participation in this project is entirely voluntary and | am free to refuse to answer
any question during the interview.

| am free to stop participating at any time.
| cannot withdraw any information | have supplied after 30th June 2020.

My audio data will be destroyed at the conclusion of this project but de-identified
transcripts will be retained in secure storage for seven years by Otago Polytechnic,
after which they will be destroyed. If transcripts are to be kept for longer than seven
years, my permission will be sought.

The results of this project may be published and/or used at a presentation but my
anonymity will be preserved.

| can ask to receive a copy of the written thesis on completion.

| agree to take part in this project under the conditions set out in the Information Sheet:

.................................................................................. (signature of participant)

.................................................................................. (full name of participant —

................................................................................... (signature of researcher)

................................................................................... (full name of researcher

144



SVD Members Focus Group Participant Information Form

Sent to participants by manager of SVD:

Inge Andrew — Masters of Design, Otago Polytechnic.

Project Title: ‘Can communication design support the transformation of violent male
offenders within Stopping Violence Dunedin?’

The purpose of this research is to identify positive transformative stories of men who
attend SVD and translate their stories in a way that might assist new members in their
journey towards change. Over the last year | have learnt that there is a lot of strength in
the community that is built within the group sessions at SVD which can give guidance
for men at all stages of their journey. | am particularly interested in creating a product
that reminds men of the community and connections they have at SVD but also one
that highlights the shift that men make during the process of change.

After having worked on this project for a year, | have now identified some ideas for a
product that men who attend SVD may find helpful during their journey of change. | am
seeking volunteer SVD mentors to be involved in a focus group to discuss my ideas.

Should you agree to take part in this project, you will be asked to attend a focus group
meeting with the researcher, notetaker and a SVD facilitator. This meeting will take
place at SVD in Stafford St and will take no more than an hour. You may also be asked
to provide feedback at a later date on prototypes that are developed as part of this
project.

All of the data collected in this project will be kept confidential. We will record and take
notes at the focus group meetings and these will be transcribed onto the researhers
home computer which is password protected. The hand-written notes and the recording
will then be destroyed. No personal information of group members will be retained. If
identification of user group content is referred to in the writing of the Masters thesis, it
will be referred to as, for example “a mentor stated that...”.

You can decline to participate before the actual meeting takes place. You can also
refuse to answer any question during the focus group. If you experience any personal
triggers as part of this focus group please speak to a staff member at SVD.

If you have any questions about this, now or in the future, please don't hesitate to
contact me at inge.andrew@op.ac.nz. Thank you for taking part in my project.
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APPENDIX 3 - Facilitator Interview Questions

SVD Facilitator Interview Questions

I’'m interested in the narratives of transformation as well as the development of the
mentors at SVD. What is their journey? An idea for a design intervention may come as
a result of understanding this journey which may aid in helping new members of the
groups at SVD.

1) Can you tell me about the structure of the 20-week group sessions at SVD?
2) What do you see as your role in these group meetings?

3) What do you think are some of the misguided beliefs about perpetrators of domestic

violence in New Zealand?

4) What are the main motivators for group members at SVD for becoming violence

free?
5) What do you think motivates or causes people to drop out early?

6) | have read the term “slip ups during the week” referring to the urge to react to a
situation with violence. What do you think some of these “slip ups” are for people and

when might they occur?
7) What are some of the skills that SVD teach to clients to cope with outside stresses?

8) Some of the more experienced members of the group are known as champions/

mentors. Tell me what role the champions have at SVD?

9) What are some of the useful strategies, advice and experiences that champions

share with the group as mentors?
10) How important are these mentors to group members in influencing change?

11) How does cultural connectiveness for Maori, Pacifica and other ethnic groups

support positive transformation?
12) Tell me about social atom and repair and what it means to you as a facilitator?
13) Can you tell me what brings you to work every day?

14) Is there anything else that you would like to add that might help me understand the

journey of change that SVD clients undertake?
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APPENDIX 4 - Further Sketches & Ideas

4a Pre-sketch for Pathway of Support for SVD men (1)
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APPENDIX 4 - Further Sketches & Ideas

4b Pre-sketch for Pathway of Support for SVD men (2)
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4c Pre-sketch for Keys
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APPENDIX 4 - Further Sketches & Ideas

4d Pre-sketch for Keys
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4e Cardboard Key Prototypes




APPENDIX 4 - Further Sketches & Ideas

4f Tactile Key Ideas
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