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Kia ora my name is Denisa Hebblethwaite. The title of our presentation is Work Integrated Learning: Shaping Employability Skills for the Future. This research project is as a result of a collaboration with my two colleagues Diana Ayling and Nick Kearns.
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As our research methodology involved a review of  the literature on emerging business skills and NZ’s productivity and performance requirements  I am going to cover the following key topics today: Firstly the importance of productivity and performance in the New Zealand economy. Secondly, the role of good management and governance practice in New Zealand’s performance, and finally the skills for future employability.
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To kick off we have a very brief definition from the productivity commission which basically says that Productivity is a measure of how much output we produce from a given quantity of inputs and that its about working smarter not harder.
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Why is this important I hear you ask. Well basically because higher productivity results in improved well being of New Zealanders, growing incomes, and more choices in how people live their lives. 
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The Productivity Commission believes we, as tertiary educators have a role to play in improving the lives of students, and improving society. 
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What do we know about New Zealand’s productivity and performance? Well we know that we could do much better.
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We know that low productivity growth in New Zealand is similar to that of Mexica, Greece, Portugal, Israel, and Japan. 
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In fact New Zealand’s average annual labour productivity growth since 2008 is approx. only 1%. Yes There are structural issues, but there  are things we as educators can do to improve productivity in NZ.
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As educators we can support enhancing labour market performance and improve management capability. 
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Research suggests that’ New Zealand management is not good at getting innovation that leads to productivity right. Mgt capabaility is relatively weak in that regard.
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And yet capabilities in managing innovation are according to Teece and Brown the key to building productivity and competitiveness at the company or organisational level.
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NZQA agrees and believes that improving management skills in particular people management skills will lead to a lift in productivity.
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So what is our big idea? We propose business degrees include work integrated learning opportunities. The degrees should be focused on understanding and applying the concepts and principles of performance and productivity. These degrees need to develop and give the opportunity to practice flexible, adaptable and transferable skills for employability. 
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Based on our literature review we believe work integrated business degrees should develop technical competence, strong interpersonal skills with a productivity and performance focus. 
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While technical or hard skills are transitory and age with time, people (soft) skills are permanent and constantly growing. Soft skills underpin all hard skills acquisition. 
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Gary Hamel (one of the world’s most influential and iconoclastic business thinkers)  reminds us that we need to reinvent the technology of human accomplishment…as he puts it by building organsiations that can change fast, where innovation is everybody’s work, and staff gifts of creativity and passion are welcomed and rewarded. Organisations need to embed the values of openness, meritocracy, flexibility and collaboration. 
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So from our literature review we have identified key skills needed in work. These are a growth mindset, collaboration, Agile thinking and actions. There is an important need to have digital skills and to continue to upskill in this area. In between work, graduates need resilience, self-esteem, persistence, and the ability to manage their own development. Our NZ graduates need to be :Creative, resilient, agile thinkers, collaborative, and able to work comfortably in the Māori world.
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For New Zealand to grow we need a bi-cultural busines approach that takes everyone on the productivity and performance journey. He aha te mea nui o te ao. He tāngata, he tāngata, he tāngata’.
"What is the most important thing in the world? It is the people, the people, the people”
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Kia ora Thank you for your time. Any questions?
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