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Background

 One of the New Zealand’s largest tertiary institutes
of technology

« Unitec’s partnership with the Treaty of Waitangi
values »




PASS at Unitec
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PASS at Unitec aims to:

 Improve rates of retention and
success — 'I See Me’ and priority
groups

» Assist a successful transition for new
students to tertiary study

 Promote collaborative and
independent learning

* Develop transferable study skills




PASS enhance students’ learning journey

support new students in helping them to have a positive
learning experience

different types of PASS to meet diverse learning needs




Standard PASS

« Voluntary weekly planned and informal sessions on subject
content facilitated by a PASS leader

« Students have opportunities to actively participate in group
activities, discussions and sharing of ideas




PASS during lectures
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PASS in tutorial sessions




PASS in the lab (with a lecturer present)




PASS in the practical lab (circuit board)
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PASS in the Lab (Electrical Engineering)
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PASS in the Computer labs




PASS in the Material Lab (Civil Engineering)




PASS in the field




PASS in Carpentry
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PASS for students from high-schools




PASS drop-in




PASS in a remedial class




How do PASS Leaders support students one-to-one?

* Focus and understand student’s questions and concerns

* Use effective strategies to guide students in their learning e.g.
effective questioning technique

* Give positive feedback when the student get the correct answer
* Check if they are on track with their tasks
* Address students’ needs and questions appropriately

* Aware of cultural backgrounds when working with students

.




Feedback from students who participate in PASS in
semester two, 2020

Overall students' feedback on PASS

Helped prepare me for tests/exams

Encouraged me take responsibility for my own learning
Been an enjoyable learning experience

Improved my problem solving and analytical skills

Increased my motivation to complete my course

Participating in PASS has:

Encouraged me to ask questions

Increased my confidence to study this subject effectively

Improved my understanding of subject content
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Net Promoter Score (NPS) - Semester Two, 2020

* Ease of getting help at Unitec - 40 percent of students were
extremely satisfied




Conclusion

* PASS @ Unitec tries to meet the diversity of the
courses at the same time aims to maintain the key
principles of PASS

* Re-focus on the training program to help leaders to
manage their role.

* Design new evaluation and observation cgiteri> +o
ensure quality B/




Nga mihi (Thank you!)
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