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ABSTRACT
Known as the centre of the Vietnamese economic restructuring, land speculation and

education, Ho Chi Minh City (HCMC) has been experiencing enormous developmental issues such as

urban planning, housing and homelessness, waste water treatment, widening gap between the rich

and the poor, and air pollution. The future of the city’s very young population (6 million out of an

estimated 10 million) will be directly affected by these changes. In light of this, it is important to

engage and provide them with the means to not only express their views on these changes but to

critically engage with them through tools that are relevant to their daily life.

This Master of International Communication research aims at exploring how participatory

visual methods, within a communication for development and social change framework, can be

used by the city’s young inhabitants to document change in their natural habitat. For a period of

over five months, the research engaged with a small group of young people in HCMC, through a

number of photography workshops, group and individual shootings that resulted in a series of

photos hosted in a website along with the participants accompanying narratives. Participatory

visual methods have been used extensively in social research to generate new forms of knowledge

which cannot be developed any other way. In this project, the researcher and the participants

collectively explored some of the emerging urban development themes identified in the

photographs taken; how participatory photography is used as a critical tool to acknowledge

development issues in the city; how participatory photography is deployed as a tool to empower

young residents in HCMC to communicate social change and what some of the opportunities and

challenges in working with young people to produce participatory visual outputs within a

conceptual social change framework are. This research is presented in two parts. One part is a

website where the participants and the researcher share some of the emerging themes of social

change in the city through a series of photographs taken by the participants, their profiles and

lessons learnt for similar projects to refer to. The other part is the exegesis that presents the

research methods, findings, reflections of the researcher as well as recommendations for future

research.
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CHAPTER ONE

INTRODUCTION

1. Personal Narrative

“The camera is an instrument that teaches people how to see without a camera.”

9
Dorothea Lange – American portraitist

Photo 1. The original painting on the wall of Givral Café, featured the street where hotel

Continental located in 1950s.

Source: Author, 2010
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There was a 1930s French-built building called Eden building, located right in the centre

of Ho Chi Minh City. It was a complex building of shopping mall, art galleries and flats of

the city’s inhabitants. On the ground floor of the building there was Saigon Givral, a very

famous café for its being a hangout place of spies, international and national journalists

during the Vietnam War. The café was built in the 1940s, and had been operated since

then until April 2010. To a lot of Saigonese, Saigon Givral was not only a café, but also a

cultural and historical point in the city. When we sat there having coffee, either with

friends or alone, we were not only relishing the drink, but also enjoying the nostalgic

atmosphere it brought to us.

The original painting on the wall of the café shown above illustrated exactly the opposite

corner of the street where Saigon Givral was located. Hotel Continental, which appears

in the painting, is also a historical place, where the famous novelist Graham Greene

stayed and wrote his anti-war novel “The Quiet American” (Doling, 2014). The café,

together with other shops and flats in the building, were demolished and now are

replaced by a luxury construction of shopping centre, offices, hotel and restaurants. By

the Vietnamese authorities, in the name of modernisation, a historical point of the city is

not as preferred as a modern complex. (Clark, 2011)

In a hot and sunny day in April 2010, when the building was in the progress of being

demolished, I grabbed my camera, begged the security guard to let me enter the place

and took the last photo of that original painting, because not only the painting, but also

the whole enchanted and remarkable building would disappear forever the day after.

I have lived, grown up, studied and worked in Saigon for 29 years since I was eight. That is

why this city holds a very essential place in my heart. It has formed my personal

characteristics, nurtured my life with its diverse educational opportunities and cultural

heritage. Every year, there are thousands of people coming to the city, searching for a better

living. Everyone who comes to live in Saigon is automatically seen as a “Saigonese”
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by other inhabitants. Because of its generosity and fast initiative in welcoming new

comers, the city is like a mosaic painting. Everyone is a unique piece contributing in the

master artwork. It’s never enough to get to know Saigon. We find new things here every

day.

In my personal life, I do photography as a hobby. When I started using my first-ever

camera 10 years ago, I took photos of almost everything I saw. I tried different types of

photography, from street-life to still-life, from portraits to social events. Anyways, I

noticed that I have always wanted to do something more with my photography than just

a regular hobby. I want my photos to have a social voice. For as long as I am with my

camera, I have realized that to me photography does not only mean taking photos for

fun or to remember places we have been to, things we have done, people we have met,

but it also means a great form of art to reflect on oneself and to show how we perceive

life around us. duChemin (2016) said that in photography, things that impassion us,

make us anger or shake us are part of our unique vision (p.4). As a modern, fast growing

city in a developing country, there are numerous changes happening every day that I

have noticed over the years. How would those changes impact on our lives as individuals

and also as collective communities? How do we address those social issues? How to

visualize those changes and tell the stories as clearly as possible with compelling

photography? Those questions have stirred me for a long time.

When I started drafting this research project, I was considering whether I should carry

this project by myself or with other people. And when thinking of “other people”, I also

wonder who those would be. I brought this issue to discuss with my supervisor. She

looked at me and asked, “Tell me, what do you want to do when you go back to your

country?” I told her I hadn’t made up my mind yet, but I always wanted to do something

that related to photography, writing and blogging, maybe training or teaching as it goes

well with my personal interests. I also told her I wanted to do something with young

people in Saigon as well, because I’d found out that I always feel fresh, energetic and
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inspired by working with young people. So my supervisor suggested to conduct this

research with a group of young inhabitants in Saigon. This is not only compatible to what

I’m good at, but also it provides a chance for us to view social change in the city with

more thoroughly critical eyes. That’s why in this research project, I invited some other

young Saigon citizens to work with me, using our collective photography skills to

document these issues in an effort to start answering some of my questions.

Key words: Saigon, urban area, communication for social change, participatory visual

methodology, photography, young people

Note: until today, “Ho Chi Minh City” is used in official document or when we talk about political

issues. When we talk about the social-cultural space of the city, people would use the word

“Saigon”.

The above personal narrative indicates the positionality of the researcher, who is an

insider to this city and its unique culture and customs. This exegesis is organized in

the following manner:

- The methodology we used in this research

- The reflections between the designing stage and implementation stage of

this research

- The findings of the research and lesson learnt when we tested the research tools

- Recommendations for further research and plans for taking this project into
the future.
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2. Research Background

Photo 2. Some angles of Ho Chi Minh City.

Source: Author, 2017

Ho Chi Minh City is the biggest city in Vietnam in terms of population and economic

conditions. It is known as the centre of the Vietnamese economic restructuring, land

speculation, education and a “driving force in the transformation of economic relations” (Tran

Du Lich, 2000, as cited in Harms, 2009, p.188). The city has 19 urban districts and five rural

districts, located in an area of 2,095.5 km2 (Statistical Office in HCMC, as cited in Tran, 2016,

p.6). The city’s population currently is about 10 million and it is growing at over 2% per year

(Atkinson, 2015, p.859). Approximately, 60 percent of the city’s population is under 30 years

old (March, 2018, p.2). As one fourth of the young people in Vietnam lives in big cities (Haub &

Phuong, 2003, p.5), HCMC has one of the highest percentages of young people. During its

urbanization process, the city has been experiencing its own issues of development, such as

urban planning, housing and homelessness, waste water treatment, widening gap between the

rich and the poor, and air pollution (Atkinson, 2015). Moreover, with its favorable geographical
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location and open lifestyle, the city has attracted many domestic and international people from

different backgrounds, forming a city full of diversity in terms of culture, beliefs and

characteristics. The city’s inhabitants are seen as people who are “candid, liberal, dynamic, dare

to think and dare to do” (Tran, 2016, p.6).

This research is a participatory visual project that was conducted in Ho Chi Minh City.

The aim was to explore how photography is used in recording social change in urban space,

specifically in the Vietnamese urban context. The ways social change has been identified and

recognized are varied. Even though there has been a great deal of research conducted about

HCMC and its urban development issues, there is little research that uses the critical visual

approach as a primary method to record social change of the city. Therefore, the significance of

this research project is its use of participatory photography as a critical approach to document

social change in the city’s urban areas.

The aims and objectives of the project are as follow:

a. To document social change in HCMC by using critical visual storytelling approach.

b. To explore how photography can be used as a visual tool to acknowledge

development issues in urban HCMC.

c. To explore how participatory photography can be deployed as a tool to empower

young residents in HCMC to communicate social change.

d. To identify some of the opportunities and challenges in working with young people to

produce participatory visual outputs within a conceptual social change framework.

e. To identify some of the opportunities and challenges in using participatory visual

methods to produce visual outputs within a conceptual social change framework.

f. To produce visual outputs that describe emerging themes in social change in urban

HCMC.
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I was very interested in engaging with the youth and also in utilizing photography as a

visual tool to communicate with society. Because of that, in this research, with my heart for the

city I call home, I combined these elements to form a key question to guide my exploration:

HOW CAN PARTICIPATORY PHOTOGRAPHY BE USED BY YOUNG

RESIDENTS TO DOCUMENT URBAN DEVELOPMENT ISSUES

IN HO CHI MINH CITY?
15

The following sub-questions facilitated the research process:

a. What are some of the emerging urban development themes identified in photographs

taken by young HCMC residents?

b. How can participatory photography be used as a critical tool to acknowledge

development issues in HCMC?

c. How can participatory photography be deployed as a tool to empower young

residents in HCMC to communicate social change?

d. What are some of the opportunities and challenges in working with young people to

produce participatory visual outputs within a conceptual social change framework?

By applying the participatory visual method within the conceptual and theoretical

framework of social change, the final outcomes of the project are a website hosting the visual

outputs created by the participants and this exegesis as a supporting documentation. The

photography website demonstrates how images can be used as a way to voice the city’s young

inhabitants’ impressions of its development issues. This exegesis provides a record of the

research process and my reflections as a researcher and co-participant. As “photographs are

thought to embody the personal concerns of the photographers-artists” (Schwartz, 1989,

p.120), the exegesis describes how participatory photography is used among young citizens as a

participatory visual method to record the change happening in the city.
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3. Operational definitions used in this research

a. Young inhabitants

Corsaro (1997) pointed out that young people are seen as “social actors” that can

construct and negotiate “social worlds” (as cited in Hill, 2013, p.138). There are many different

definitions of a “young” person, depending on different circumstances. According to United

Nation, in terms of age, young people are between 15 and 24 years old (Social and Human

16 Sciences, 2016). Given the significant requirement of the research, in terms of ethical consent

and the convenience of the sampling selection, young inhabitants of HCMC in this study are

inhabitants whose age are between 18 and 35.

b. Urban Ho Chi Minh City

Speaking about space in urban areas, it is not only the infrastructures in the areas, but

also the “mutually constitutive relationship between collective understandings of spaces and

the activities that people carry out in them” (Dourish, 2007, p.418). Ho Chi Minh City has 19

urban districts and five rural districts. In the scope of this research, only the urban districts were

targeted as locations of analysis. Only photographs of social change in urban districts of HCMC

were used as data to analyse social change as perceived by young residents.

c. Social change

Ginberg (1958) defines social change as “a change in the social structure”, such as the

society’s size, composition between its parts or the type of its organizations (as cited in Edmore,

2012, p.2). Social change is also viewed as the change in attitudes and behaviors of people who

live in it that “characterize a society” (Jeremy & Guner, 2008, p.4). In addition, social change

also means the amendment or adaptation in the structure or function of a society (Farooq,

2012). Based on these definitions, giving the context of this proposed research, social change in

the city is considered as any changes in the social order of the city, including changes in nature,

behaviors, cultural symbols, functions of public spaces and social relations that can have

impacts on the city’s urban society.
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d. Communication for Social Change

Communication for development and social change theories were born around 1950s

and 1960s. When they first appeared, the main focus was on agriculture aid programs for Latin,

Asian and African countries with a top-down approach. Nowadays, the top-down approach and

bottom-up approach are integrated (Waisbord, 2001) and communication for development and

social change is also used in many other programs to address injustice issues in the world. As

communication or social change is considered as a “dialogue” rather than a “monologue”, the

goal of it is to “remove constraints for a more equal and participatory society” (Waisbord, 2001,

p.2). It is a process where “community dialogue and collective action work together to produce

social change in a community” (Figueroa et al., 2002, as cited in Saifoloi et al., 2016, p.4)

e. Visual Methodology and participatory photography

Visual methodology is applied as a form of qualitative method in social research. It

involves the study and analysis of visual elements that are taken at the research site (Guillemi &

Drew, 2010, p.175). This method allows the researcher to examine existing visual elements as

research data. In applying a visual approach as a research method, the researcher can ask

research participants to produce photos, illustrations, drawings, objects or any types of visual

images as research data (Guillemi & Drew, 2010, p.175). In this research, photography was used

as the main visual methodology. Journals of the researcher and any of that from the

participants were used as a secondary data for references during the process of writing this

exegesis.

Participatory visual method is a methodology in qualitative research. Participatory visual

methods include different creative form of communication and expression, such as

photography, drawings, maps, objects, creative writing or visual diaries… While ethnographic

research aims to understand people’s lives as a whole, in the context of life experiences and

social environment, visual methodologies are often used as they tend to be “more exploratory

than other methods”, and as they “accord with the inquiring spirit of ethnographic

investigation” (Banks, 2007, p.3). Participatory visual method allows research participants to
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generate data beyond “traditional “question and answer” techniques” (Vince & Warren, 2012,

p.1). In this research, the main visual unit of analysis are photography taken by research

participants.

4. Identifying the gap in using participatory visual methodology to do social

research within urban HCMC current context

Even though there is a great deal of research about Ho Chi Minh City and its urban

development process, as well as the youth in Vietnam, there remains limited research about

the interaction between the city and its younger citizens. This literature review will focus on

providing a background on the development process of Ho Chi Minh City in relation to its young

population, and how a participatory visual methodology can be used in research.

One fourth of the young people in Vietnam living in big cities (Haub & Phuong, 2003, p.5)

and Ho Chi Minh City has one of the biggest populations of young people in the country. As it’s

the industrial and commercial center (Le et al, 2005, p.244) of the country, every year the city

welcomes a numerous number of people who come to search for jobs and a better life.

Research into life of young people in HCMC are varied. However, most of them focus on health

issues and practices such as HIV/AIDS, safe sex and drug behaviours. There are still few studies

that look at other issues related to youth in Ho Chi Minh City.

Nilan (1999) conducted research about “Young people and Globalizing trend in

Vietnam”. The study looks at the relationship between “the diverse youth culture experiences”

of the Vietnam’s youth and globalizing trends impacting in the country (p.353). Post-modern

theories, popular culture and globalization ideas are used as a foundation to understand the

youth in Vietnam in globalizing trends. The study also took place in the two biggest cities: Ha

Noi and Ho Chi Minh City. The research shows that “Young people in the city of Vietnam are

now growing up into a sharply wealth-differentiated society despite the egalitarian socialist

rhetoric of the central government, which continues to insist that all young people have the

same opportunities for advancement” (p.357). In this research, global media and educational

news is also seen as factors to “invite young Vietnamese to see themselves as different kinds of
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future citizens and workers from previous generations” (p.367). The study shows that

globalization has a cultural shift in the modern youth culture in Vietnam (p.353), and that

“young people form up a new kind of state citizenry, which support, but may also eventually

challenge state-driven agendas” (Nilan, 1999, p.369).

Nilan’s research was conducted in the context of the time when Vietnam had just

implemented their economic reform for 13 years (p.354). In his research, Nilan figured out that

the reform had helped to push the country closer to globalization (p.354) and also introduced

new concepts of Western-style of modern to the youth in Vietnam. These things included the

global market and consumption concepts and practices, and “new life-styles” such as watching

MTV, owning coloured televisions, browsing the internet, riding Honda Dream (the motor

scooter) (p.354) or even ideas of the right to negotiate for key decisions in their own life such as

getting married or regarding religion, wealth and status (p.355). However, at the time the

research was conducted, it is likely that despite the explosion of popular culture and

consumption that had occurred since the reform, most people in Vietnam were still living in

poor and very basic conditions (p.355). “They may have access to the images, but not to the

advertised items and lifestyles” (p.355) as Nilan cited from Vervoorn (1998).

Giving the time, social context and the findings of the research above, Nilan’s research

focused on and described the Vietnam youth who lived on “the cutting edge of deep social and

economic change” (p.353) not long after the reform. Thus, his research opened a wide space

for other researchers to investigate on the same topic in more recent time, when the youth in

Vietnam now have over three decades to experience of “globalization”. It is also suggested to

other researchers to “enable the voice of young people” by engaging their voices in such

research.

Speaking of research that used photography and auto-ethnography method, in another

more recent work about social change in Ho Chi Minh city, Harms (2009) looked at the closing

down of street life in Turtle Lake as an example to study of the “language of civilization”, and

the merging of the “disciplinary goals” of the late socialist Vietnamese state and the interests of

an “emerging propertied class” in the city’s urban” (p.182). During the 1990s, the Turtle Lake
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(known as “Hồ Con Rùa” in Vietnamese) was the center for street life and public activities in Ho

Chi Minh City. At that time, in the mornings, men would stop to drink coffee in inexpensive

coffee shops around the lake and read the newspaper before work (p.182). In the evenings and

at nights, the lake and the areas around were full of young people socializing with each other,

gathering and chatting in food shops. In 2003, when the city implemented a “civilizing plan” to

clean up the city streets for the Southeast Asia Game, all of the street shops were cleared out,

and so were these citizens’ gathering around the Turtle Lake.

As remembered by the researcher, in the time between 1997 and 2003, the lake was

the easiest place where he could meet friends from all social classes, ranging from poor rural

migrants and economically strapped university students to business professionals and

university professors. But by the middle of 2003, when all of the street-side cafes were

removed and replaced by air-con cafes, Harms’ friends, “poorer urban residents” college

students no longer felt the area comfortable for them. It is “something of an upper middle class

domain” (p.185).

This study was conducted by using visual ethnography, long – term and unstructured –

observations as well as a formal short – term field work. Photos of the lake that had been taken

by author in a few years before the closing down of shops in 2009 were used to review and

compare of the lake’s situation. Unstructured interviews were also used as an approach to

gather data. These interviews were with people who lived by the Turtle Lake, people who once

operated their shops on the pavement, facing the lake and also people in the researcher’s

network, who were known to have frequented the lake and used the shops’ before the

pavements were cleared. The researcher used his photographs of the Turtle Lake before and

after the implementation of the “cleaning project”, his observation and also talks to people he

knows on the street as communicative objects and channels. These methods helped him to

learn “how the forced remaking of outdoor cafés in Ho Chi Minh City represents broader top-

down processes of “civilizing” urban spaces and in the process of remaking citizens, redrawing
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lines of public-private, and very importantly constructing venues for private profit” (Kuppinger,

2009).

By pointing out how life around the Turtle Lake was different before and after the

“cleaning project”, and how people felt about it, Harms not only described the change of a

certain place in Ho Chi Minh City but also showed how people reacted to that change. He also

demonstrated acutely how “spaces of social action and public encounter” had been converted

into “spaces of anonymous transit and fleeting movement” (p.187). The research also figured

out that even though the Turtle Lake had been considered as an interesting public space for

local citizens, no one seemed to really remember or regret this place nor their social activities

at the lake, as the “cleaning project” implemented by the government has made the place a

more “civilized”, “safe” and “hygienic” (p.192).

Harms’ research suggested that in order to develop the city in a form of urban

civilization, even though it was a top-down project from the City authorities that had certain

impacts on people’s habits, it still gained agreement from the citizens. The new regulation did

go in line with the social and spatial transformations profoundly (p.187).

This research looked at a certain place (the Turtle Lake) with a unique context (life

before and after the closing down project) to demonstrate social change in Ho Chi Minh City in

a period of time. It also demonstrated why and how a top-down project from the government

gained public support. But as Ho Chi Minh City is a lively and dynamic City with a young

population, and social change means the change that has impacted on the society, not just on

the individuals, there is still a big gap here for other researches to explore into what other

social issues are here that we need to address in terms of social change? Towards the goal of

building a modern and “civilized” city, does the government always gain public trust and

agreement for their projects? How can the voice of underprivileged and disadvantaged people

be heard in the process of urban development?
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In another research project, Ownby (2013) explored his self-identity through a set of his

own photographs and narrative text. In his research, Ownby looked at a specific geographical

and ideological culture of his childhood to understand how his self-identity was constructed. He

photographed some of his artefacts as “still – life compositions” and created narrative texts

accompanying each photo. He used a software called Hyper Research to import his data

(photos, narrative texts, field notes…) into the computer for later analysis. He exhibited the

photos and the stories to demonstrate how social and cultural identity had formed throughout

a particular lifetime. Through Ownby’s research, he also detailed how auto-ethnography and

critical visual methods are used as unique qualitative methods to conduct social research, and

to address to the “usefulness not only in photography, but also in allied disciplines such as

communication, education, cultural, and media studies” (p.1).

Visual methods and participatory visual methods are increasingly used in many research

fields, such as sociology, psychology, healthcare and indigenous studies. Critical visual methods

such as photography are also used in community development research. These examples below

show how critical visual methods and visual ethnography are used in some recent research.

Walsh et al (2013) used visual methods to conduct their research with women in Alberta,

Canada, who are jailed, sentenced or serving warrants and formerly incarcerated. They

investigated the role of arts in research with marginalized population, to learn how art can act

as a tool for social transformation among a vulnerable group of women. By participating and

reflecting on meetings, journal writings and the photographs that were taken by this group of

women, the researchers hoped to empower the women and contribute to a broader change

and social justice.



22

CHAPTER TWO

METHODOLOGY ANDWHY PARTICIPATORY PHOTOGRAPHY

MATTERS IN SUCH PROJECT

In engaging young people in how social change takes place in Ho Chi Minh City by using

participatory photography, this research used a combination of qualitative methods. It used

critical visual ethnography and participatory approaches to collect a combination of visual and

observation data for the research.

The qualitative approach allows the study to explore “aspects of social life” (Brickci &

Green, 2007, p.2). It helped to look at the issue in depth, and allowed the researcher to explore

the human side of an issue; the behaviours, beliefs, opinions, emotions, and relationships of

people as individuals, in which they are often contradict. It also helps the researcher

understand intangible factors like social norms, gender roles, ethnicity and religion in specific

circumstances.

Visual methods are believed to stimulate a better understanding of people, “their life

experiences and their perceptions” (Lorenz & Kolb, 2009, p.264). Participatory visual methods

have been used in a lot of social research to “generate new forms of knowledge which cannot

be developed any other way” (Packard, 2008). They are used among research participants to

produce visuals such as drawings, photographs or videos as part of the research process (Lorenz

& Kolb, 2009). In this research, photographs are utilized as the predominant visual data in the

research. Photographs also act as an integral part of a digital storytelling form to feature the

concerned issues which focus on social change.

Chang (2008) points out that in the process of collecting data for the research, besides

methods such as participation, self-observation, interview, analysing and interpreting data,

an auto-ethnography can also be conducted. Auto-ethnography is ethnographical and

autobiographical at the same time. Ellis & Bochner (2000) defines auto-ethnography as

autobiography that allow oneself explores the reciprocation of the introspective ego with the
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cultural descriptions (through language, history and ethnographic explanation) that they

are personally engaged to (as cited in Chang, 2008, p.2).

“Like ethnographers, auto-ethnographers are expected to treat their

autobiographical data with critical, analytical, and interpretive eyes to detect

cultural undertones of what is recalled, observed, and told of them. At the end of

a thorough self-examination within its cultural context, auto-ethnographers

hope to gain a cultural understanding of self and others” (Chang, 2008, p.5).

As a photography practitioner, I also included myself as a participant in this research. I

critically engaged in a “partial collaborative auto-ethnography” (Change et al, 2012, as cited in

Revell et al, 2014, p.42) with my participants and engaged in exploring the visual

documentation of the city with them. The partial collaborative auto-ethnography approach

allowed me to balance the participants’ voices and my voice “in various tasks at various stage”

(Revell et al, 2014, p.42) during the whole process of the research project.

As a participant of the research project, I also used my photography skills to capture

evidence of social change in urban areas of Ho Chi Minh City. My photographs helped me to

learn about social diversity of Ho Chi Minh City as well as to learn about my self – construction

as a member of the city. Similarly to Revell et al (2014), it is not only to empower myself but

also to increase the impact of my findings as “they emerged from an analysis of raw narrative

detailing the everyday personal lived experiences of individuals” (p.43).

As the leading researcher of this project, I did capture the whole journey of this project

on my camera, documented the process of engaging with my co-participants and produced the

visual outputs of this project. Along with the visual documentation of the process, I had a

reflective journal that I kept with me for my reference when I wrote this exegesis.
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Photo 3. Some of the photos of our research team working in this project.

Source: Author, 2017

Adopting the model of the Komuniti Tok Piksa (KTP)’s approach by the Centre of

Creative and Social Media at the University of Goroka, Papua New Guinea (Thomas et al., 2016

as cited in Safoloi et al., 2016, p.4), the research project followed the below process:

Figure 1. The research process.

Source: Author, 2018

Consent/participants
introduction

Debrief of the research project

Data producing and Finding
Discussing
Data producing and Finding
DiscussingScreening for input

Digitalizing and Editing

Reflection and
Collective Viewing
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CHAPTER THREE

DESIGNING THIS RESEARCH – FROM RESEARCH PROPOSAL

TO ACTUAL IMPLEMENTATION

Even though the capacity of youth to create meaningful change in a photography

research project is confirmed by scholars (Burke et al, 2017, p.3), there are still reasons that can

prevent the research project to come to a successful conclusion. It is crucial to “fully

understand the dimensions” (Burke et al, 2017, p.3) from the start of the project.

It always takes time, effort, desire and a certain level of practical experiences to design a

research project, in order to explore the issue we want to learn. However, from the designing

stage to the actual implementation, there is usually a gap. Especially in a participatory research

that involved more than one participant, where co-participants played equal roles in collecting

the data, it would require a careful plan: the mutual understanding of the research among the

participants, time commitment from each participant, the actual conditions in the research site,

and subjective and objective circumstances of the research process.

There were significant changes from the designing phase to the implementation phase.

In reality, when we carried out this research, what we did was much more than what we

planned in the proposal.

Original Research Design Actual Implementation
Participants Selection Participants Selection
Opening workshop and introduction Opening workshop and introduction
Data collection: Photo shooting, data
analysing and following up - discussion
workshop

Field test: going out to test the equipment and the
methods.
Site visit: visiting the place as a group of participatory
photographers
Facebook group was set up for all participants to
generate ideas, share photos and to keep updated
with the research process.
Folders on One Drive were set up for each
participants to save and share their photos
Individual shootings carried by individuals and
smaller groups of participants
Multiple online and offline conversations during the
analysing and editing process
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Conclusion workshop Conclusion workshop
Editing and analysis Editing and analysis

Table 1. Original research design vs. Actual implementation

Source: Author, 2019

1. Participant selection

To provide a more thorough view of the social issues happening in the city, this research

followed a careful selection of seven participants, included myself. I had planned to invite

young people whose age is between 18 to 35 years old to participate in this research.

Participants had been selected in a manner that allows diverse background and geographical

locations, but all live and work in Ho Chi Minh City for at least three years. This diversity in

background and location provided different views of life in the city that might not be easily

accessible to all. It was hoped thus to capture from different angles how urban changes are

taking place. All of the participants were informed of the research purpose, goal and trained in

the methods used. Participants had also been expected to have their own device that can take

photos.

Given the scope of this research project, I used the convenience and snowballing

sampling methods to find participants. Convenience sampling takes a form where members of

the target population meet certain practical requirements, ad are easily accessible to the

research (Etikan et al, 2016, p.2). Participants were people in my network whom I have known

for a long time and were also part of my social and professional network. Because we have

been in the same network, there might be some risks for the research project that participants

might share common sense of what to photograph or how to photograph the subject.

Therefore, to avoid bias in the photography, I used the snowball sampling technique to identify

participants from different backgrounds. This is linked to the “hidden population” approach of

selecting participants (Dragan & Isaic-Maniu, 2013, p.160). I asked people in my network to

introduced people they know and then wrote official invitation emails to them.

As this research took a participatory and ethnography approach, I also acted as a

participant and worked alongside with the other participants resulting in a partial collaborative

auto/ethnographic project. Like any other participants, I documented social issues of the city
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with my camera, shared my photos to the group members and worked with the group on the

photos selection.

At the end of our participant selection process, we had seven people joining the project.

There are four young ladies and three men, all are between 24 and 35 years old with different

backgrounds. They all gave consent to use their names and photos in this research.

Photo 4. Portraits of Participants. Screenshot from Participant Page from the Participatory
Photography Website.

Source: Author, 2019
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Introducing the participants:

(*Names are placed from left to right, top to bottom of the above photo.)

a. Annhien Le – Former Communication Officer (Researcher and co-participant)

“I am the researcher and co-participant of this research project. Since I started to use my

first – ever camera in 2000, I have always wanted my photographs to have a voice. I love to

see my photographs not only as something nice for people to enjoy when they look at them,

but also something that can deliver certain social meanings. Prior coming to this Master

study and this research project, my background was Sociology. I had had over 10 years

working with International Non-Governmental Organizations such as World Vision and

Room to Read, working with both very senior people and grassroots people, in different

social settings and contexts. I have realized that social messages that come in visual forms,

such as photography, have very strong power. People are more attracted and affected by

what they see, rather than what they hear. I hope by bringing young people together in this

research project, we can engage young inhabitants of our city to explore a critical tool to

communicate social change and other development issues in this city.” – Annhien Le

b. Quynh Le – Writer

Quynh is a children book writer and editor. Her major is European Culture and Literature.

She loves wondering around Saigon, taking photos of hidden objects and art space. "I love

to look at the art space of the city, and how they have changed over the year from what I

remembered since I was younger. I love photos that can tell stories. To me, photography is

not capturing the images of the objects but to capture our feelings when we see these

objects." – Quynh Le

c. Thao Nguyen – Fashion Designer

Thao has her own boutique shop where she sells designed clothes and other beautiful

things. She is the person behind the camera for all of her shop’s look-books. "I am

interested in the contrast of the old and the new. I think what we photograph now will be

worthy to look at again in the next five years." – Thao Nguyen
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d. Thien Hoang – Environmental Activist

Thien is not only my cousin, but also my peer. We went to the same school in Thailand, took

the same course on Environmental Protection and Human Rights. After graduated from

Earth Rights School, Thien continues her work in environmental field across Thailand, Laos,

Cambodia and Vietnam. She’s very eager to join this research project. "As an environmental

activist, I realize that there has been a lot of environmental research that has been unread! I

hope our visual images can raise some voices." – Thien Hoang

e. Nam Quach – Brand Manager

Nam is a friend of my friend. He always has a camera with him whenever he goes. As a

brand manager, he pays lots of attentions to signs on the streets. You can see that in lots of

photos in the galleries of this research website. "I'm trying to understand the change in our

city through branding. But since I mostly focus on just branding, joining this project with

other people has helped to widen the view angles for me when I engage with this city." –

Nam Quach

f. Nguyen Vu – Architect

Nguyen is the Architect that designed the independent library that I opened with my friend

in Saigon. Since there are still of historical buildings standing together with modern sky-

crappers here in this city, I would love to see how an architect perceives them in his eyes

within the social change framework. I invited Nguyen to join the project and he was very

eager to be one of the participants. "This project is really fascinating because we use our

photographs to tell the story of our city in the era we are living in now." – Nguyen Vu

g. Quan Nguyen – Wedding Photographer

Among the participants of this research project, Quan is the only one who practice

photography as a profession. He is famous nationwide for his stunning wedding

photography. Yet photography for social change was very new to him. " When I join this

project, I think of the old and the new, the different and the original values of the city." –

Quan Nguyen
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In our original plan, participants were expected to join the documenting process from

the beginning to the end, including attending the workshops, participating in group discussion

to decide the themes of the photos, taking photos according to themes agreed by the group,

sharing their photos and the stories behind them, discussing which photos will be selected to

be featured in the final documentary. In reality, one photographer had to finish the project

earlier than other participants as she had to relocate herself in Thailand for her work. Despite of

that, she also managed to plan her shooting in advance, and actively engaged in every online

conversation with the group till the project ends.

2. Opening workshop and introduction

The first workshop was expected to be carried out in July, when all participants would

have already been selected. It is crucial for the project to have an opening workshop. In the first

section of the workshop, participants would introduce themselves, their background and their

photography practice. They would share why and how they decided to join the project, what

they expected from the project as an individual living in the city and using their photography

skills to document social change in the city. In reality, we couldn’t be able to set up the first

workshop until late August.

In the second section of the first workshop, as a researcher, I walked the participants

through several aspects of the research project. The first one was to introduce the definition of

social change and how to recognize how it manifests in their daily lives in the city; what we

expected to see as social change; what impact this might have on its inhabitants as individual

and as members of communities. Other concepts and technical terms were introduced to the

participants such as social documentary photography, urban spaces, photographic skills… The

project goal, outcome and output were also explained. Beside the official “Information for

participant form” (see appendix 1) given to the photographers for their reference as a

requirement from the Unitec Ethics Committee, I also prepared the project handout to

photographers. Two participants couldn’t join the workshop so I created a Facebook closed

group and uploaded all of the information there, as well as a short video clip to walk them

through the introduction workshop again.
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The third part of the opening workshop was focused on what the whole team agreed as

to the working schedule, the places where participants would go to shoot photographs, the

time for follow-up workshops, and the number of photos that each participant was expected to

bring to the follow-up workshops. As this was a participatory project, it was very important for

all participants to feel at ease with the project aims and objectives, free to contribute ideas, to

trust each other and to reach consensus on what was going on in the project.

The last part of the workshop focused on ethical considerations and consent. As Wiles,

et al., (2008) pointed out, ethical behaviour in visual methods research requires the researcher

to employ “moral principles about right and wrong” (p.6) and informed consent is a central one

in visual research (p.13), I based on that to explain to the participants why we needed that and

what to focus on in terms of ethics when taking photos for the project. For examples, we

agreed that portrait photos and brief introduction of the participants would be obtained for the

project’s information section on the participatory photograph website. Participants were all

informed and consent was asked in that workshop also. Participants had the right to decide

whether should they wish their faces or identities anonymous. In case participants did not want

their names or personal images identified, full anonymity and confidentiality would be used.

Their photos contribution could be acknowledged with an alias name if they wished so. To this

point, all participants agreed that their portrait photos and real names could be used on the

project’s website. I also sent out the consent form to the project participants for their

agreement. Moreover, since all visual data would be collected in public space, as such no legal

risk was involved in documenting aspects of the city as seen by its inhabitants. We also agreed

that in the unlikely event that any of the visual data was taken in a certain group/ community or

institution, it would have to have written permission from the group/ community or institution

leader only after the leaders were informed about the project’s purpose and consent was

gained. Name of location or that of group/ community and institution should be kept

anonymous as they wish.
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All of the workshops were filmed by a video-camera so all discussions and actions

agreed would act as reminders during the data analyzing process.

3. Data collection and follow up workshops

Ideally, as planned on the research proposal, between the opening and the conclusion

workshops, there would be one to two meetings during the months of July and August in 2017.

33 It was for participants to gather, work on their photos and discuss why they choose to take

these photos and their meaning.

Participants would also be asked to keep a reflective journal to document and recall

whatever actions, ideas, innovation and feelings they had for the photos they took and for the

project itself. The journals would then be used to reflect on the whole process in the final

workshop and allow me as the researcher to use them as part of the thesis exegesis.

In reality, given the different backgrounds and time commitment of the participants, we

had more than four workshops in order to make sure we all understood thoroughly what we

would do in this project. We also organized a field test, in which some of the participants and I

went out on the streets, captured the moments and the subjects we thought they would be

evidence of social change in the city, and then discussed what would be considered as social

change evidence and what would just be very nice shots of daily life. During the test, we also

tested the shooting equipment, angles we should take, or lens we should use when we wanted

to deliver certain message to the audience through our photographs.

One participant from our project is an environmental activist, and she focused on the

change along the rivers. She invited us to take a boat tour along the Saigon River with her. As

none of us had ever done it before, we agreed immediately with great fascination. Commuting

between districts in the city by motorbikes is something that we do every day. Sometimes we

take it for granted without stopping to reflect on what is happening around us. But traveling

slowly along the river in a small engine boat, from the station in District 1 (central district) to
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District 12 (a much less developed one) was a new experience for us. Seeing how people's living

conditions changing along the river was disconcerting but worthy. Sharing the same flow were

6-figure apartments and tiny floating shelters. On one side there were up-market buildings and

villas that were well lighted and on the other side were demolished areas, very old apartments,

bushes, and worn out looking people waiting for the dawn.

34 As we carried the project along, we realized that we should have a common platform

where we could share and store our photos easily. That was how our Facebook group and One

Drive were created. The Facebook group was the channel where we share some of our

significant shots. It was also where we exchanged ideas, shooting and meeting plans, challenges

as well as inspiring and motivating each other. One Drive was where the participants shared all

the photos they shot for the project. Each participant had their own folder so it was easy for the

researcher and other project members to follow.

Photo 5. Screenshot of the research Facebook Group.

Source: Author, 2019
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Given the different work nature of each participant, we didn't go out as a group all the

time. We also had only one opening workshop and one conclusion workshop that had all the

participants attended. The other following up workshops in between the research process were

organized between the researcher and the available participants from time to time. Whilst the

original design offered a guidance for this research, our experience indicated the need to allow

space for reviewing and adjusting the original research plan. And the more we were prepared

yet also flexible to what might happen in the actual research process, the more realistic and

relevant the research's results became.

4. Concluding workshop

Before the concluding workshop, all of the selected photos were planned to be printed out

in 10x15cm size. At this final step, the whole team would hang the photos on the wall and look

through the selected photos once more, group the photos in themes and then brainstorm ideas of

how the photo should be interpreted. Given the nature and realities of the actual project, all of this

process was carried online. We had the meeting to review the whole project process. But photos

and stories of the photos were shared online among members for inputs, and later all the

participants let me take lead in selecting the photos, even though the original plan was that

participants were expected to come to a mutual agreement of selected stories and photos.

As a team, at the concluding workshop, we also discussed how we wanted the

photography website to be designed and what information wanted to put on the website. This

discussion was ongoing from the start of the project, so all participants had the opportunity to

give their input.

5. Editing and analysis

After the concluding workshop, it took me several months to look at all of the photos,

stories, reflective journals and the workshop footage to find patterns and themes that provided

answers to the research questions. During the creation of the photography website and of

writing this exegesis, I got back to the participants regularly for their comments and inputs.
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CHAPTER FOUR

RESEARCH OUTPUTS, FINDINGS AND DISCUSSION

1. The participatory photography website as an output

www.saigonsocialchange.com

36

Photo 6. Screenshot of the website.

Source: Author, 2020

The visual outputs website is a significant result of this research project as it allows the

public to access the results, and also provides an easily accessible example of visual

methodology that can be conducted in Vietnam in the future. It also allows the visual

exploration of the social interaction of three elements: urban space, youth and social change.

http://www.saigonsocialchange.com/
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There are several major parts in this website as follow:

About. This section is to give the reader an overview of the research project. In this

section, people will get to know about the city’s urban context, the background of this research,

research’s aim, objective and methodology.

Participants. This part describes how participants were selected. This also gives a closer

look to each participant’s profile and how they find this research interesting to them.

Galleries. This part of the website includes photographs that were grouped into ten

different emerging themes which present; the people of Saigon in different living conditions;

how this city is organized and operated by its inhabitants; how this city has turned from a small

city by the ports into a major mega city in a fast growing country; and the uniqueness that

makes urban Saigon different from other urban cities in Vietnam. By grouping the photographs

submitted from different participants into common themes, we can see (i) how young people

perceive “social change in urban space” and (ii) how participatory photography is used by

young inhabitants as a visual method to conduct social research.

Blog. The blog is where I, as a researcher and co-participant, also as a citizen of Saigon,

share some of my personal reflections along this research journey. To me this research project

is not only a project where I use my photography with my peers to document what happening

in our city, but also a journey back to myself. During the research process, I have realized how

photography plays an important role in my life, and also how I can cooperate with other people

to do such projects in the future.

2. Emerging themes

There were hundreds of photographs shared on our Facebook Page and One Drive

folder that the research participants thought they contain visual evidence of the social change

taking place in the city. Some of the photographs were shared on those online platforms, or

among the members, as the participant were unsure whether they fit into the research’s aim,

and they needed the input of other participants. By reviewing all of the photographs that were

shared among the group, we were able to identify a number emerging themes of social change

in the city in the eyes of the research participants. There were ten themes in total: Life by

Saigon River,
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Life on Wheels, Where We Live, The People of Saigon, Signs Speak, Surviving Green, Saigon

Murals, Saigon Portable Commerce, Saigon Spirituality and Saigon Zoom-In. On the website,

each theme is placed in an individual gallery folder, with description of the folder and some

commentary for most of the photographs.

a. Life by Saigon River

38 Names of photographers: Annhien, Nguyen, Thien

Photo 7. Screenshot of website.

Source: Author, 2019

Starting from a border between Cambodia and Vietnam in Binh Phuoc Province, the

Saigon river runs through Binh Phuoc, Binh Duong, Saigon and then joins with Dong Nai river on

its way to the ocean. On its journey across Saigon, the river really carries two tales through its

flow. One site of the riverbank is the central business district with luxury shopping malls and

apartments. By contrast, the other side locates slum areas, where people live in houses which

are built from corrugated iron and cardboard boxes.

As we go along the photos of two sides of the river, we can easily see that the rich and

the poor are living together, sharing the same natural resource. In fact, the whole river bank

should all belongs to the public. It should be accessible for all city’s inhabitants. But now, on

one
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side, or in some parts along the river from both sides, it has become private property of only

“elite” people – the rich. The more skyscrapers are built, the more public space reduces.

b. Life on wheels

Names of photographers: Annhien, Quan, Thao

Photo 8. Screenshot of website

Source: Author, 2019

This theme contains visual evidence of how people in the city navigate and even earn

their living on their vehicles. Motorbikes are the most popular means of transport for people in

Vietnam. There are millions of scooters in HCMC. In the past, people could carry as many

people as they wished on their bikes, as long as there was enough space. Carrying four or five

adults on a bike was not something "abnormal", as during those time the bike could cost a

fortune for a regular family to purchase. Now, carrying more than two adults and two small

children on a bike is illegal. Moreover, in such motorbike-driving environment, cars are

considered luxury vehicles mostly for people from lower socio-economic background. In this

folder, we can also see how people in HCMC co -share the urban space on their wheels, no

matter what their living conditions are.
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c. Where We Live

Names of photographers: Annhien, Nguyen, Quynh, Thao, Thien

Photo 9. Screenshot of website

Source: Author, 2019

Years ago, a typical design of the entrance of a house in Saigon would often be a gate in

front, followed by a small yard or garden, then the main door to the house. The yard was where

children wandered around with their imagination, parents and the neighbors gathered to enjoy

tea and sweets during full moon periods, and where the family would place the huge stove and

cooking pot to cook traditional cakes for Lunar New Year.

Today, we witness a significant change of the living conditions in Saigon, in all of its

forms and shapes. The more people occupy the space, the less number of gardens and yards for

individual houses we can find. But what is also fascinating about living conditions in Saigon is

that from villas to individual houses, from luxury apartments to just a small boat, there is

always a shelter for the city inhabitants to congregate.
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d. The People of Saigon

Names of photographers: Annhien, Nam, Nguyen, Quynh, Thao, Thien

Photo 10. Screenshot of website

Source: Author, 2019

There is a saying by the famous photojournalist Ernst Haas that was quoted by David

Nightingale in his book “Mastering Exposure – All you need to know to take perfect photos with

any camera” (2014, p8) that I find relevant for my research. It said, “There is only you and your

camera. The limitations in photography are in yourself, for what we see is what we are.” In this

folder, we can see how different participants of the project captured different angles of people

living in this city. Each photograph contains the photographers’ perspective of the city they live.

For instant, the photo below was shot by a participant when she passed by a government local

office. This is the great shot that implies a strong message in such an economic city like this city.
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On the top edge of the photo, we can see a red sign with yellow words: “Long live the glorious

Communist Party of Vietnam”. A photo of Ho Chi Minh was hung respectively on the wall with

some flowers decorated below. A guard in his government guard uniform sat on chair. His face

looked tired and bored. And the motorbikes, they were not motorbikes of the officers. In fact

they rent this tiny space for outsiders to park their motorbikes during the day. “I don’t know” –

said the photographer, “when I shot this photo, I just felt like it was not an interesting job for

him. In fact, it is a little ironic in this situation but I feel like even government offices have to

find a way to make more money in this city.”

Photo 11. I am watching you.

Source: Quynh Le, 2017
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e. Signs Speak

Names of photographers: Annhien, Nam, Quynh, Thao

Photo 12. Screenshot of website

Source: Author, 2019

As a fast-changing city, we find something new here every single day. Shops come and

go. The old and the new stand on the streets together. What is trendy today might be outdated

right the day after. As long as we pay enough attentions to details, we'll know that the signs on

the streets around the city also have their own voices and are also evidence of the change

happening here. It was the case of the typo on the sign of a famous tailor shop in the photo

below.
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Photo 13. Outside of Thien Thuong Tailor.

Source: Author, 2018

Back in 1950s, Thien Thuong was considered as one of the top most famous tailors in

the city. His tailor shop, named after him, was specific on European - style clothes. “Hồi đó tôi

được rước vào Dinh Tổng Thống đề may quân phục cho các viên tướng [I used to be invited to

the President Palace to make uniform for the Generals].” – said Mr. Thuong, the owner of the

shop, as quoted in (Nguyen F. , 2017). But as time goes by and with the open of the economic

environment, people started to have more choices for fashion. High price and less designs

couldn’t help the shop to catch up with the fast-changing fashion movement. People would

prefer imported ready-made clothes. Such measured-tailors were left behind. So were their

owners.
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Personally, I had a little special feeling for this tailor shop because I passed by it
everyday on my way to work. I was impressed by the old – style typography on the sign, the
dark of the shop and the quiet mannequin in a closed glass wardrobe facing to the street. Up to
a few years ago I still sometimes saw Mr. Thuong standing by his sewing table, slowly doing his
job. But now I hardly see him. He tried to maintain the shop till the beginning of 2017. Le Van
Sy Street, the street where the shop locates is nowadays a very popular destination for young
people to come and shop for clothes. Among hundreds of fashion stores along the street, this
used – to – be famous tailor shop is still there, like a quiet evidence of how life in the city has
changed radically over the years.

f. Surviving Green

Names of photographers: Annhien, Nam, Quan, Thao, Thien

Photo 14. Screenshot of website

Source: Author, 2019
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In many modern cities around the world, usually there are 20 square meters of green

space per capita. While in Saigon, there are now only 2 or 3 square meters of green space per

person. Over the past decades, lots of foliage have to sacrifice their life for modern

infrastructure such as sky-scrapers, commercial buildings and roads (Nguyen, 2017). Most

recently, in October 2017, 258 over a hundred year-old trees in Ton Duc Thang street were cut

down to prepare the place for a bridge that connects District 1 and District 2 and also for a

metro project (Saigoneer, 2017). In the hustle and bustle of life in Saigon, you can still see

evidence of the inhabitants efforts to maintain some green in their lives, seen in balconies or

terraces or rooftops.

g. Saigon Murals

Names of photographer: Annhien

Photo 15. Screenshot of website

Source: Author, 2020

During the communist time, murals mostly are for educational purposes, such as

promoting for good health practice or having safe sex. Some of them are becoming commercial

and some are just decorative. Graffiti and such street paintings are still considered as “rubbish”
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paintings that defiles the city’s public space. Thus, they are not really welcome by the city

authority here.

h. Saigon Portable Commerce

Names of photographers: Annhien, Nguyen, Quan, Quynh

Photo 16. Screenshot of website

Source: Author 2019

Either it's a drive-through vertical market (right photograph on top of this screenshot) or

a stylish mobile cafe on the go (last photograph in the website galleries folder), this album

shows how people in the city loves its convenient shopping. And moreover, as long as we work

hard, there's always a way for us to earn money in this crowded and fast growing city.
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i. Saigon Spirituality

Names of photographers: Annhien, Thien

Photo 17. Screenshot of website

Source: Author, 2019

"Do you think it’s a good idea to demolish something that is even older than Canada?" This

question was posted on the official Facebook page of the Consulate General of Canada in Ho Chi

Minh City in January 12th, 2017, regarding the prospect of demolition of Thu Thiem Catholic Church

in District 2. The church (first photo in this album) is turning 178 years old this year, 2018, (while

Canada is going to celebrate its 151th birthday in July). Many significant structures are facing the

threat of sacrificing their architectural, historical and religious significance to the plan of a new

urban zone for the district, which has been a rural agricultural area for years. While the church is

still there, all of the houses around have already been pulled down and people relocated, raising a

question of how to negotiate with the city planners in this circumstance. What
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is the best strategy between the trading money and the compensation of the loss of land,

spiritual and historical heritage?

While the debate of how to maintain and integrate historic building like this into the

new urban development area is still going on now, I decided to put several photographs of the

spiritual life in Saigon together in this album. If we don't have a well - planned preservation

strategy, who knows if they will still there in the future?

j. Saigon Zoom-In

Names of photographers: Annhien, Quynh, Thao

Photo 18. Screenshot of website

Source: Author, 2019

The city is changing rapidly and sometimes it is hard to recognize how fast it is moving,

until we look back and realize what we have left behind and how we have moved forward. As

one of our photographer participants stated, "We use our photographs to tell the story of our

city in the era we are living in", this album contains some daily moments and zoom-in in Saigon.
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Life is changing and no matter how quiet or busy, how easy or how hard it is, every single

significant alteration today can become a pattern that can have social consequences in the

future. As Pico Iyer once said, “In an age of distraction, nothing can feel more luxurious than

paying attention. And in an age of constant movement, nothing is more urgent than sitting still”

(2014, p66).

50 3. Reflecting on the challenges and lessons learnt from the research
project

In this section, I am discussing how the emerging themes reflect social change in the city

as it was perceived by the participants. As this research focused not only on the result

(emerging themes) but also on the process of testing the tool (using participatory photography

to engage youth in urban social change issues), I will also reflect as the research project

facilitator and co-participant on the advantages, challenges and lesson learnt during the

research process. The final part of this chapter will provide recommendation for future research

and suggestions to those who want to conduct similar projects.

a. How the city is featured from the emerging themes

Saigon was actually a city of the rivers and canals. The Saigon River runs from District 1

to District 12, and there is not any single district in the city that doesn’t have at least a canal or

small river running through in its area. Since the Nguyens reclaimed the city in 1698, the city

has become a market city by the river. “Sài Gòn trên bến dưới thuyền” is a Vietnamese saying

that if we translate it into English word by word, it means “Saigon is on the wharf with boats

below.” It describes how simultaneously lively and busy the city used to be along the rivers.
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Photo 19. Screenshot of Saigoneer website

Author: Saigoneer, 2017

Since the beginning of its establishment in 1698, Saigon has been designed and has

developed as an urban market city (Tran, 2004, p.3). With its rivers and canals system, and with

its urban development, the city has become an international trading port. Thus, during its

business exchange, not only goods but also new ideologies, cultural needs and trends are also

interchanged. Hence, through conflicts and social-cultural experiences, the city becomes a lab

for its social development. Therefore, not any single trend, ideology or social needs stay the

same as its origin for a very long time. They are always changing to adapt to their current era

(Huynh, 1998 as cited in Tran, 2004, p.4).

How has the city changed over the years? From the gallery folder “Life on wheels”, we

can see that boats are now replaced by motorbikes. In the need of accommodating the massive

population expansion, and also in the ambition of making the city modern, lots of small rivers

and canals have been covered and replaced by roads and buildings. “…small buildings cram into

one another in a slipshod fashion that defies any sense of centralized planning. The

neighborhoods ramble up against the canal and rivers, nearly spilling over their meandering
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banks” (Saigoneer, 2018). In addition, many canals have become seriously polluted over the

years that makes it very difficult for boats to navigate and also harms the river eco system. With

the development of local infrastructure, it is now much easier and economically advanced for

local traders to transport their products by vans. Commuting in the city has become more and

more convenient and adapted to the fast-changing speed, leaving behind a lifestyle that once

made this city unique.

Photo 20. Binh Dong station during Lunar New Year, one of the very few boat

stations that still operates now.

Source: Author, 2017

As locating on the Dong Nai river system, neighbouring with the Mekong Delta and

being only less than 60km from the East Sea, the city is seriously vulnerable to the impact of

climate change (Downes & Storch, 2014, p.220). In addition, rapid urbanization also puts the

authority in a pressure of expanding the city into different directions, including “lower lying and

former wetland surroundings” (p.222). Turning agricultural areas such as District 2, District 7,

Binh Chanh and Thu Thiem into urbanized residential areas with intensive apartment and office

buildings also decrease the space and function of “the natural drainage systems and the urban
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hydrograph” (p.225). “I think our city is trading its environment with economic development.

We are not sure which one is better, but surely we don’t have both of them now. When we do

it (covering the rivers with roads and building - the researcher) we will also cover the natural

water drains. That’s why our city is more and more flooded.” – said Thien, one of the

participants of the project.

Housing for the city’s inhabitants is also a problem. From the theme “Where We Live”,

we can see how housing for people in Ho Chi Minh City has changed over the years. There are

more and more apartment buildings replacing traditional houses. But also from the folder “Life

By The River”, we can figure out that there is a real gap between accommodation for the rich

and the poor here in this city. Do all city’s inhabitants have access to housing? According to the

city Department of Construction, speaking of household, up to 2010, the ideal measure would

be 14m2/capita, as cited in Tran, 2010 (p.104). But in fact, as a result shown in his research in

2010, Tran pointed out that “ít nhất một phần ba số hộ cư dân đô thị hiện nay có diện tích nhà

ở thuộc loại chật chội [at least one third of the urban city’s inhabitants are living in scramped

space]” (p105). 31% of the research samples are living in under 12m2 per capita; 29% of the

sample are living in under 10m2 per capita, and the poorer the households are, the smaller

their living space is. Even worse than that, during the period of 2002 to 2012, it is said in

another report that average housing size per capita was only 5m2 (Seo & Kwong, 2017). There

is one Vietnamese proverb, “an cư lạc nghiệp”, means not until you have settle down can you

thrive. Yet buying a house or an apartment in Ho Chi Minh City is not easy for most people.

There are still many people cannot afford to buy a house or an apartment on their own. They

have to share their living space with others in their extended families. Generally, on average, a

regular urban family only earn 4 million to 6 million Vietnam Dong per month (equal to $250 –

$400 NZD) while a 50m2 apartment costs 800 million to 1 billion VND (Tran, 2010, p.112).

Therefore, a regular urban family will have to save for 20 years without meals nor shopping in

order to buy a house here. So what happened to low-income families? “They will have to save

for 50 years”, said Tran (p.113).
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Not only the quantity and size of inhabitants’ living space is a real concern, so is the

quality. “Infrastructure was also inadequate and run down and thus threatened public health,

especially in the squatter settlements which were pervasive in the city” (Seo & Kwong, 2017).

Photo 21. Thatched houses along Saigon River

Source: Nguyen Vu, 2017
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Photo 22. Poor living condition in a community in Binh Thanh District (next to District 1).

Daily wasted water and rubbish from these houses go directly to the canal.

Source: Thien Hoang, 2017

During the 20th century, the popular growth rate in Saigon was remarkable (Tran, 2010,

p.3). There were approximately 242,000 people in 1909 and up to 2009, the total population of

the city was around 7,17 million people (p4). In 2016, Saigon has 9.2% of the country’s total

population and is “responsible for 20.8% of its GDP” (Seo & Kwong, 2017). 30% of the city’s

population are migrants (Le T. V.) and 77% of them migrate to Saigon for economic reasons

(Nguyen X. , 2015, p.172). According to Nguyen X., there are a lot of young migrants in Saigon

has to work in unofficial sectors with low salary, due to their low education and limited working

experiences (p241). Therefore, in order to earn a better income so they can save money to

send back to their families, those young migrants will have to work 7 days per week with long

hours. Many of them have to work in very terrible working conditions, facing the risk of being

exploited. They usually live in scrammed rented houses, have very limited to cultural or

entertainment activities and eat unhealthy food (242). “Họ bị đẩy ra ngoài lề của xã hội khi điều
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kiện sống của họ thấp hơn rất nhiều so với người dân địa phương [They are pushed to the

margins of the society when their living conditions are much lower than that of local people]” –

as Nguyen X. concluded (p.242). Though, there is not only a big gap between the rich and the

poor in the city, there is also a big gap in living conditions of the city’s citizens and migrants.

One the city’s well known characteristics is that we don’t differentiate people by their

background, location, cultures or such. No matter who you are or where you are from, as long

as you live in Saigon, you are a Saigonese. “Through this project, I want to learn how to capture

people with their individual characteristics. I also wonder what to photograph in our chaotic

society. There are too many things to shoot for this project.” – Nam, another participant

expressed.

Even though Vietnam is considered mostly a country with a monoculture where the

Vietnamese majority is Kinh people (with 70% of the population), Saigon is somehow still

considered as a multicultural city. The city is multicultural with its inhabitants coming not only

from different parts of the country, from North to Central to South but also from different

countries. And within that multicultural setting, it’s formed a mosaic culture. Everybody is eager

to help other people, and to share their ideas and knowledge which has turned the city into a

mutual growing space. That’s what makes Saigon so unique in the country, where people can

live, contribute and enjoy, where the rich and the poor living together, where swearing from

one house harmonizes with the piano symphony of neighbouring houses, where lights shine

24/7 and where you can earn a living and a place to sleep at night no matter what

circumstances you are in.

One of the most common feelings among the participants as we went along the project

was that we were missing the old Saigon. “I think many people love Saigon in the past,

because at that time the city was much more romantic than it is today.” – Thao, recalled, as a

project participant. Development is a must but it also makes the city losing its unique

character. In the past, Saigon was called the “pearl of the Orient”. But now, we see more

buildings than trees; the city inhabitants cover themselves in thick clothes to avoid the heat
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from the sun and also the air pollution; streets are flooded whenever it rains hard; and people

always seem to be in a hurry.

The emerging themes from this research don’t provide a complete picture but some

aspects reflecting the participants’ choices and the limited scope of this project. There are

several other aspects of the city and the changes that is going through that are integral to the

Saigon we know: chaotic traffic, life of people in urban slump areas, Saigon night life and

people who earn their living during night time. The photos the participants took often reflect

more an overall and sometimes obvious “change” aspect, indicating sometimes their difficult

in understanding the implications of the “social” part of that change. But whilst the

participants found it challenging to understand how social change is manifesting around them

in their own city, they eventually become more aware of the issues involved.

“People usually take photos of what they consider beautiful and positive. As a wedding

photographer I am very used to capturing the wonderful moments of couples in their life, as

wonderful memories for them to look back years later. But joining this project has helped me to

widen my perspective. We are living in a city with both advantages and disadvantages. The rich

or the poor, the developed or under-developed, we have to acknowledge them all. They all are

part of the society we are living in. They are all the city’s contributors.” – Quan Nguyen.

b. Ideas exploration

The difference between shooting with a digital camera and a film camera is that with a

digital camera, sometimes you shoot before you think, and with a film camera, you have to

think before you shoot. As easy as having a digital camera and a card that can store thousands

of photographs, sometimes we are too excited when we see the photos appear nicely on the

LCD screen of the camera, and we just keep shooting and shooting. We also have editing

programs available to back up, such as Light-room or Photoshop. But with a film camera, a

regular 35-mm film roll only contains 24 to 36 images. You also have to adjust every single

parameter manually in other to have the right setting to capture the right moment. That's how

we often have to think before we shoot. In this research project, we also applied this approach.
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We prioritized the original moments of the subject, with little technical interference to

the outcome images. We wanted to demonstrate and tell the story of the subject as naturally

as it was, and as purely as how we felt when we first saw it. Cropping or editing brightness and

contrast was fine. But setting up the subjects or the circumstances to shoot what we planned in

advance was something we didn't encourage or even accept. No matter what the equipment

was, that was how we always had to keep our eyes open to the change happening around us,

shot quickly if we needed, but had to think carefully before we clicked the button.

Different participants in this project used different kinds of cameras and also had

different perspectives in life. So the photographs they took were very diverse in all themes,

angles, lighting and colours. With the same subject, different participants felt it different ways.

Therefore, the messages we received from the photographs were different.

In other to have a mutual understanding and shooting framework for this project, we

also brainstormed some of the questions that we could think during our shooting:

- What is the context of the photos?

- In what circumstances were the photos taken?

- What feelings and thoughts do you have when you take the photos?

- What are the messages of the photographs that you want to deliver to the audiences?

- What aspects of social change do you think of when you take the photos?

- Are there any challenges that you experience during the process of taking those photos?

- Are there obstacles that prevent you taking the photos you want?

- What would you have done better if you have another chance?

- Are there any challenges that you experience during the process of taking those photos?

- Are there obstacles that prevent you taking the photos you want?

- What would you have done better if you have another chance?
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When we came together in our workshops during the research process, we took along

the photos and discussed together some of the advantages and also challenges we had during

the shooting, regarding the questions above.

Generally, in Vietnam, it’s ok to take photos of people’s faces in public area. However,

depending on the photographer’s sense of etiquette and the law of different countries, the

photographer might apply this shooting mode differently. My second supervisor, A/Prof.

Marcus Williams also explained in one of his comment in my project proposal that there’s no

law against showing people’s faces on public domain. If I think (or if the participants do) it’s

necessary to have people’s faces on the photos, or it contributes to the meaning of the photos,

just go for it… I also explained it to the participants that if we want to take photographs that

show people’s faces, make sure we didn’t insult their dignity. Sometimes a photograph from

the back can be a better option.

We also made a list of the places, activities or people we want to use our photography

skills, as well as the equipment we needed. We didn't really complete all of the things in the list,

but we also were very open to unexpected moments and subjects that we happened to come

upon on the streets during this research process. That was how we explored some of the

emerging themes of the social change in Saigon that we shared in our galleries.

c. Engaging young people with visual tools in this project and in similar projects

As for the research questions, (i) how participatory photography can be used as a critical

tool to acknowledge development issues in HCMC and (ii) how participatory photography can

be deployed as a tool to empower young residents in HCMC to communicate social change, we

can take this research process as a critical example that we can totally engage both young

residents and the visual tools together to communicate development issues in urban contexts.

Visual research methods can help participants to express their perceptions and

experiences (Reeves, 2015, p.3329) and also can empower participants to take ownership of

the
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process (Cunsolo Willox, Harper, & Edge, 2013; Walker, 1993, as cited in Reeves, 2015, p.3330).

“Photographs are often invoked as an aid to understanding and tolerance” (Sontag, 1977, p111).

Therefore, for such projects that use visual methods as a main methodology to explore or to

document a certain social issue, it is very crucial to choose the right participants for the

research. Nguyen, a research participant shared with us that, “This project I find really

fascinating because we use photographs to tell the story of our city in the era we are living in

now.”

When I started to invite people for this project, even though I used snow-sampling

method which does not give us many options to choose participants we know, I did hope that I

would work with participants from as diverse background and location as possible. As a result,

all of our participants had different background in terms of professional life, photography

experience and interest, and levels of social development activities they had been involved in

either as a career or as a volunteer. But none of them were people with disabilities or from

disadvantaged areas. This brought advantages and also challenges during the implementation

of the project as it somehow limits the angles viewed of the urban’s issues.

Since all of the participants were freelancers, it was quite easy to organize meetings

with them during the day time. Time for meetings was also not tightly limited. Therefore, ideas

for the project were brainstormed freely. But it was not always easy to meet with all

participants at the same time. Therefore, as a researcher, I had to organize different meetings

with different smaller groups when needed. Our Facebook page was also utilized as the main

channel to circulate photos and ideas for the project.

Different background and understanding about social change and development also

became an issue that we needed to address. There was an environmental activist in this

research and we can see that her photographs were somehow taken in sharper eyes. During

the progress of this research project, the most time-consuming activity for me as a researcher

was to explain and remind the participants what social change means, and for the whole group

as participants to discuss which photographs are relevant to the aim of the research.
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We didn’t really have any photographs that feature marginalized people, people living in

slump areas in the city, people who are resettled because of major construction projects. We

discussed this as a group and we all agreed that for such project where most participants were

unfamiliar with the issues and processes involved, we would need more than just a few months

to understand thoroughly what social change consists of in a urban settling like Saigon; we

needed more practice time to learn from our experiences. We also needed more time to

mastering our storytelling tools and skills. In that sense, this project acted like the beginning of

a journey, a tool in raising awareness amongst a group of young Saigonese that I hope as a

researcher I facilitated on their behalf and that they would now be taking this awareness to

their daily lives and apply as they could or want to. I could thus say that one of the questions of

this research at focused on exploring how participatory photography can be deployed as a tool

to empower young residents in HCMC to communicate social change has been answered. All

participants showed they understood the value of the approach in documenting social change

in their city and it increased their awareness to new levels. This was evident in the photographs

they took.

CONCLUSION

The purpose of this project is to document some aspects of social change in urban Ho

Chi Minh City by using critical visual story telling approach. It is also to testing the research tools

to see how participatory photography can be used by young residents to document urban

development issues in Ho Chi Minh City.

From the methodological perspective, photography or any other kind of visual methods

can be used as a critical tool not only to acknowledge development issues in the city, but also to

engage the young inhabitants in a creative and active way in to this changing process. It is also

to empower the youth and encourage them to raise their voice.

During the implementation of this research project, I had a chance to present this

research process in an international conference in Japan. Our team also had a chance to
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exhibited six photographs of this research in a participatory exhibition in London early this year.

We also plan to have our own project exhibition after this exegesis is submitted. Since there is

not much academic research about social change in urban Ho Chi Minh City context that used

participatory photography as the main method, I hope that the outputs of this research: the

participatory photography website and this exegesis can serve the public as useful references

for similar projects in the future. Local non-profit organizations can also consider participatory

photography as a tool to monitor and evaluate their operational projects.

As for me as a researcher and as a co-participant, I have realized myself how I can create

my own path as a photographer for social change in Vietnam. As a photographer that

experiences mental health problem and is still fighting it with professional help and treatment, I

have started to learn how to utilize visual methods and other form of arts as a way of treatment

for such problem. My friend once said to me, “It’s more important for us to build a dike to

protect ourselves than to try to rescue ourselves when we are already wiped away by the

flood.” As mental health problem is not widely recognized in our society, I hope my personal

case and this exegesis can encourage people with same problem to have more courage and

hope to come out to search for help, as no one can solve our problems by ourselves all the time.

It is fine not to be fine sometimes. And in our collective society, we are like angles with one

wing. And only do we help each other to fly, we all will reach our full potential.
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APPENDICES

1.1 Appendix 1A. Participant Consent Form.

Research Project Title: Social Change in Ho Chi Minh City, Vietnam, through the eyes of

young citizens: A Participatory Visual Methodology Approach to Photography, Youth and

Social Change in Urban Space.

I have had the research project explained to me and I have read and understand the

information sheet given to me.

I understand that I don't have to be part of this research project should I chose not to participate

and may withdraw at any time prior to the completion of the research project.

I understand that everything I say is confidential and none of the information I give will identify

me and that the only persons who will know what I have said will be the researchers and their

supervisor. I also understand that all the information that I give will be stored securely on a

computer at Unitec for a period of 10 years.

I understand that my discussion with the researcher will be taped and transcribed.

I understand that I can see the finished research document.

I have had time to consider everything and I give my consent to be a part of this project.

Participant Name: …………………………………………………………………….....

Participant Signature: ………………………….. Date: ……………………………

Project Researcher: ……………………………. Date: ……………………………..
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UREC REGISTRATION NUMBER:

This study has been approved by the UNITEC Research Ethics Committee from……… to……..

If you have any complaints or reservations about the ethical conduct of this research, you may

contact the Committee through the UREC Secretary (ph: 09 815-4321 ext 8551). Any issues you

raise will be treated in confidence and investigated fully, and you will be informed of the outcome.
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1.2 Appendix 1B. Phiếu đồng ý tham gia

68 Tên dự án: Sự thay đổi xã hội của thành phố Hồ Chí Minh dưới góc nhìn của các cư
dân trẻ. Một dự án được thực hiện bởi phương pháp nhiếp ảnh đồng tham gia.

Tôi đã được nghiên cứu sinh giải thích, đã đọc và hiểu mẫu phiếu lấy thông tin đưa cho

tôi.

Tôi hiểu rằng tôi không nhất thiết phải tham gia nếu tôi không muốn và tôi có thể rút lui

vào bất kỳ lúc nào trước khi nghiên cứu kết thúc.

Tôi hiểu rằng tất cả ý kiến của tôi sẽ được giữ kín và không có bất kỳ thông tin nào mà tôi

đưa ra sẽ xác định nhân thân của tôi, và rằng chỉ có các nghiên cứu sinh và người giám sát đề

tài của họ được biết các thông tin này. Tôi cũng hiểu rằng tất cả thông tin mà tôi cung cấp sẽ

được lưu trữ an toàn trong máy tính tại Unitec trong thời hạn 5 năm.

Tôi hiểu rằng cuộc trao đổi với nghiên cứu sinh sẽ được ghi âm và chép lại bằng tay.

Tôi hiểu rằng tôi có thể được xem phần chép lại này khi nghiên cứu hoàn thành

Tôi đã có thời gian để cân nhắc và tôi đồng ý là một phần của dự án này.

Người tham gia (ký tên): ………………………….. Ngày: ……………………………

Nghiên cứu sinh (ký tên): ……………………………. Ngày: ……………………………
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MÃ SỐ DỰ ÁN ĐƯỢC CẤP BỞI UREC: ………….

Nghiên cứu này đã được Ủy ban về các vấn đề đạo đức trong nghiên cứu khoa học của
UNITEC duyệt thực hiện từ ngày … đến ngày … Nếu ông/bà có bất kỳ phản ánh hoặc
nhận thấy hạn chế về mặt đạo đức của nghiên cứu này, ông/bà có thể liên hệ với Ủy ban
qua Thư ký của UREC (số: 09 915-4321, số máy lẻ: 6162). Bất kỳ vấn đề nào được
ông/bà nêu cũng sẽ được điều tra kỹ lưỡng và giữ bí mật, và ông/bà sẽ được thông báo
kết quả của những điều tra này.
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1.3 Appendix 2A. Information for Participants

Research Project Title: Social Change in urban Ho Chi Minh City, Vietnam,

70 through the eyes of young citizens: A Participatory Visual Methodology Approach to
Photography, Youth and Social Change in Urban Space.

Synopsis of project: This research project aims to find out what some of the emerging themes

of social change in Ho Chi Minh City documented by young inhabitants of the city are, and also

how to use participatory photography to engage young citizens to various changes in the city.

In this way, we will use our photography skills to document social change in the city. By taking

the photos and reflect on the whole process of taking those photos, how we feel when we look at

the city through critical eyes and how we will use our photos to communicate social change. This

research aspires to explore the connection between three perspectives: young inhabitants of Ho

Chi Minh City, social change and the efficacy of participatory photography.

If you agree to participate, you and your parent/guardian will be asked to sign a consent form.

This does not stop you from changing your mind if you wish to withdraw from the project. Your

parent/guardian can also ask for you to be withdrawn. However, because of our schedule, any

withdrawals must be done within 2 weeks after we have interviewed you.

Your name and information that may identify you will be kept completely confidential. All

information collected from you will be stored on a password protected file and only you, the

three researchers and our supervisors will have access to this information.

Please contact us if you need more information about the project. At any time if you have any

concerns about the research project you can contact our supervisor:

My supervisors are A/Prof – Dr. Evangelia Papoutsaki and A/Prof – Marcus Williams, phone

815-4321 ext. 8746 or email epapoutsaki@unitec.ac.nz and mwilliams@unitec.ac.nz
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UREC REGISTRATION NUMBER:

This study has been approved by the UNITEC Research Ethics Committee from … to …. If

you have any complaints or reservations about the ethical conduct of this research, you may

contact the Committee through the UREC Secretary (ph: 09 815-4321 ext 8551). Any issues

you raise will be treated in confidence and investigated fully, and you will be informed of the

outcome.
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1.4 Appendix 2B. Thông tin dành cho người tham dự.

Tên dự án: Sự thay đổi xã hội của thành phố Hồ Chí Minh dưới góc nhìn của các
72 cư dân trẻ. Một dự án được thực hiện bởi phương pháp nhiếp ảnh đồng tham gia.

Tóm tắt dự án: Dự án nghiên cứu này nhằm mục đích tìm hiểu một số thay đổi xã hội nổi cộm

hiện nay tại thành phố Hồ Chí Minh, dưới góc nhìn của các công dân trẻ của thành phố. Dự án

cũng nhằm mục đích gắn kết các công dân trẻ của thành phố với các thay đổi đang diễn ra trong

xã hội thông qua phương pháp nhiếp ảnh đồng tham gia.

Do đó, khi tham gia dự án này, người tham dự sẽ dùng kỹ năng nhiếp ảnh của mình để ghi nhận

lại các thay đổi đang diễn ra trong xã hội. Các hình ảnh được chụp và quá trình tạo ra bức ảnh đó

sẽ được phân tích, từ đó người tham dự sẽ biết được cách dùng kỹ năng nhiếp ảnh truyền thông

cho các vấn đề xã hội là như thế nào. Do đó, nghiên cứu này chú trọng vào ba yếu tố: những

công dân trẻ của thành phố, sự thay đổi xã hội và nhiếp ảnh đồng tham gia.

Nếu anh/chị đồng ý tham gia, anh/chị sẽ được yêu cầu ký vào phiếu đồng ý. Điều này không có

nghĩa là anh/chị không thể đổi ý nếu anh/chị muốn rút khỏi dự án. Tuy nhiên, vì lịch trình làm

việc của dự án, bất kỳ sự rút lui nào cũng phải được hiện trong vòng 2 tuần kể từ khi chúng tôi

bắt đầu làm việc với anh/chị.

Tên và thông tin nhằm định danh anh/ chị sẽ hoàn toàn được giữ kín. Tất cả thông tin thu thập

được sẽ được lưu trữ trong tài liệu được cài đặt mật mã, và chỉ có anh/chị, nghiên cứu sinh và

người giám sát nghiên cứu sinh mới có quyền truy nhập những thông tin này.

Xin vui lòng liên hệ với chúng tôi nếu anh/chị cần thêm thông tin về dự án. Nếu anh/chị có bất

kỳ băn khoăn nào về dự án nghiên cứu này, anh/chị có thể liên hệ với người giám sát nghiên

cứu của tôi: PGS-TS. Evangelia Papoutsaki và PGS-TS. Marcus Williams, số điện thoại 815-

4321, số máy lẻ. 8746 hoặc email epapoutsaki@unitec.ac.nz and mwilliams@unitec.ac.nz
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UNITEC duyệt thực hiện từ ngày … đến ngày … Nếu ông/bà có bất kỳ phản ánh hoặc
nhận thấy hạn chế về mặt đạo đức của nghiên cứu này, ông/bà có thể liên hệ với Ủy ban
qua Thư ký của UREC (số: 09 915-4321, số máy lẻ: 6162). Bất kỳ vấn đề nào được ông/bà
nêu cũng sẽ được điều tra kỹ lưỡng và giữ bí mật, và ông/bà sẽ được thông báo kết quả của
những điều tra này.
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1.5 Appendix 3A. Participant Information

My name is Le Kim An Nhien. I am currently enrolled in the Master of International

74 Communication degree in the Business Practice Pathway at Unitec New Zealand and seek your
help in meeting the requirements of research for a Thesis course which forms a substantial part
of this degree.

The aim of my project is to find out what some of the emerging themes of social change in Ho

Chi Minh City documented by young inhabitants of the city are, and also how to use

participatory photography to engage young citizens to the change in the city.

I request your participation in the following way:

- Be part of the participant group and join all of the workshops occurred during the research

process.

- Taking photos of the city under the guideline that is agreed by all participants during the

opening workshop.

- Share your photos, discuss on the context of the photos and other relevant information under

the guided workshop questions.

- Partially or fully participating in any of the stage of the creation of the participatory

photography website.

Neither you nor your organization will be identified in the Thesis. The results of the research

activity will not be seen by any other person in your organization without the prior agreement of

everyone involved. You are free to ask me not to use any of the information you have given, and

you can, if you wish, ask to see the Thesis before it is submitted for examination.

I hope that you find this invitation to be of interest. If you have any queries about this research,

you may contact my principal supervisor at Unitec New Zealand: My supervisor are: A/Prof – Dr.

Evangelia Papoutsaki and A/Prof. Marcus Williams, phone 815-4321 ext. 8746 or email

epapoutsaki@unitec.ac.nz and mwilliams@unitec.ac.nz
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UREC REGISTRATION NUMBER:

This study has been approved by the UNITEC Research Ethics Committee from… to …. If

you have any complaints or reservations about the ethical conduct of this research, you may

contact the Committee through the UREC Secretary (ph: 09 815-4321 ext 8551). Any issues

you raise will be treated in confidence and investigated fully, and you will be informed of the

outcome.
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1.6 Appendix 3B. Phiếu yêu cầu thông tin của người tham gia

Tên tôi là Lê Kim An Nhiên. Tôi đang là nghiên cứu sinh bậc Cao học ngành Truyền thông quốc
76

tế tại khoa Kinh tế ứng dụng, trường Unitec New Zealand, và đang tìm sự trợ giúp của quý
anh/chị nhằm đáp ứng yêu cầu khóa luận tốt nghiệp như một phần yêu cầu của khóa học.

Mục đích của nghiên cứu của tôi là nhằm tìm ra một số thay đổi xã hội mang tính nổi cộm hiện

nay tại thành phố Hồ Chí Minh dưới góc nhìn của các công dân trẻ của thành phố, và đồng thời

tìm hiểu xem chúng ta ó thể dùng phương pháp nhiếp ảnh đồng tham gia để kết nối các công dân

thành phố với các thay đổi này như thế nào.

Do đó, tôi xin mời các anh/ chị tham gia vào dự án với quy trình như sau:

- Tham gia vào tất cả 4 hội thảo của dự án: 1 hội thảo mở đầu, 2 hội thảo thảo luận và 1 hội thảo

tổng kết.

- Chụp lại các thay đổi xã hội tại thành phố Hồ Chí Minh theo các chủ đề mà tất cả người tham

dự đã thống nhất trong buổi hội thảo mở đầu.

- Tham gia chia sẻ và thảo luận về các hình ảnh được chụp trong các buổi hội thảo.

- Tham gia một phần hoặc toàn phần vào việc thiết lập website cho dự án nghiên cứu này sau đó.

Kết quả của hoạt động nghiên cứu sẽ không được tiết lộ cho bất kỳ tổ chức, cá nhân nào mà

không có sự đồng ý của các cá nhân có liên quan. Anh/chị có thể yêu cầu tôi không được sử

dụng nội dung của thông tin mà anh/chị đã trả lời, và nếu muốn, anh/chị có thể yêu cầu được

xem qua khóa luận trước khi nộp cho hội đồng đánh giá.

Tôi hy vọng anh/chị đồng ý tham gia dự án và sẽ thấy thích thú khi tham gia dự án này. Nếu

anh/chị có bất kỳ thắc mắc nào về nghiên cứu này, xin vui lòng liên hệ người giám sát nghiên

cứu của tôi tại Unitec New Zealand theo thông tin sau:

PGS-TS. Evangelia Papoutsaki và PGS-TS. Marcus Williams, số điện thoại 815-4321, số máy lẻ.

8746 hoặc email epapoutsaki@unitec.ac.nz and mwilliams@unitec.ac.nz
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