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Abstract

There has been an apparent disengagement between 

the people of Christchurch and their central city, which 

was severely impacted by the 2011 earthquakes. Many 

initiatives have been founded, such as Regenerate 

Christchurch, to work with the community and local 

businesses to drive social regeneration to get more 

happening and make it a place for the people again. 

Unfortunately, buildings that were deemed irreparable 

were senselessly demolished. The mass destruction of 

cultural and heritage significant buildings and clearing of 

sites around the central city has adversely impacted the 

community’s vitality due to the disconnection between 

the people of Christchurch with the inner urban area 

caused by the earthquakes. 

With the current global concerns of climate change 

combined with the need for community revitalisation 

post-natural disasters, adaptive reuse presents itself 

as a viable architectural solution to investigate. This 

research will explore the concept of place and provide a 

set of heritage strategies and urban design principles to 

be used as a design framework to answer the question, 

how can adaptive reuse of post-earthquake Christchurch 

buildings regenerate the sense of place between a 

disengaged community and its city?

The senseless annihilation of existing structures is not 

only ecologically wasteful but is also a destruction of local 

identity, socio-economic, and cultural heritage values. 

The retention and adaptation of remaining earthquake 

damaged structures may provide a more financially viable 

and environmentally sustainable approach instead of 

new development. This research explores the intangible 

value added through adaptive reuse to host the proposed 

mixed-use community precinct to analyse and assess its 

significance as a strategy for urban regeneration. 

This research proposes a framework that clarifies the 

processes of re-programming an unused heritage building 

in Christchurch post-earthquake into a collaborative 

precinct for creative industries through a design-

based approach. This framework consists in integrating 

strategies dealing with the conservation, program, and 

urban design and coordinating them with meaningful 

aspects of the chosen site to demonstrate the benefits 

of adaptive reuse and its potential ability to repair the 

lost connection between the people of Christchurch and 

their city.
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1.1 Background

The loss of cultural and built heritage in Christchurch due 

to the direct impact of the February 2011 earthquakes is 

only part of a wider loss. Too quickly, buildings believed 

to be unsalvageable were demolished, and with-it 

historical value, memories and personal connections 

have disappeared. By the end of the following year, over 

half of the heritage-listed buildings located within the 

central city prior to the events had been demolished. In 

both national and international terms, the loss of listed 

heritage buildings of this scale within a year was rare.1 

Furthermore, the loss of valuable buildings and long-

term lack of access to the cordoned off central business 

district has created extensive disengagement between 

the community and the central city. 

Ten years from the devastating events of February 2011, 

the city is well into the recovery process. Anchor Projects 

from the city’s recovery plan are being delivered and 

providing innovative modern spaces for the community. 

However, the connection between the past and present 

has disappeared as existing blocks of buildings are 

wiped clean to make way for future developments. As 

life goes on after a natural disaster, people are often 

left overwhelmed by the fast-paced change to their 

community’s social and environmental fabric. As a result 

of erased cultural heritage, there grows a responsibility 

and desire to hold on to the known, the existing, and the 

familiar.

Heritage buildings are essential assets that positively 

influence how a community develops, rather than simply 

places to visit. The New Zealand Historic Places Trust 

(Pouhere Taonga) defines heritage buildings as places 

that contribute to understanding a community’s history 

and cultures.2 They add character and distinctiveness 

and give a sense of pride to the community’s local history 

through their memories. 

Adaptive reuse is widely recognised as a viable method 

to safeguard existing cultural heritage buildings from 

demolition. It is described as modifying an existing 

structure and facilitating a new function whilst 

preserving its cultural heritage value.3 In relation to the 

topic of social concern and climate change, which is a 

significant issue in today’s society, architecture has the 

capability to inform the direction of the built environment; 

therefore, environmentally beneficial approaches are 

best practice and should be implemented where possible. 

The method of adaptive reuse as a sustainable design 

approach appears appropriate for research concerning 

the objectives of sustainable urban regeneration and 

community revitalisation in a post-earthquake scenario.

1  Julia Hamilton and Renata Jadresin Milic, “Preservation Issues and Controversies: Challenges of Underutilised and Abandoned Places,” in Imaginable Futures: 54th International Conference of   
 Architectural Science Association, ed. Ali Ghaffarianhoseini (Auckland, New Zealand: The Architectural Science Association, 2020), 885–94.
2  “Why Heritage Is an Important Community Asset,” Heritage Perth, accessed 11 October 2021, https://heritageperth.com.au/your-heritage/why-is-heritage-important-to-communities/.
3  Lydia Kiroff and Xiaotian Tan, Adaptive Reuse of Industrial Buildings in a New Precinct in Auckland’s CBD (Singapore: Global Science and Technology Forum, 2016), 
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Figure 1. Aerial view of Christchurch before 2010 & 2011 
earthquakes.

Figure 2. Aerial view of Christchurch post 2010 & 2011 
earthquakes.

1.2 Research Question

How can adaptive reuse of post-earthquake 
Christchurch buildings regenerate the sense 
of place between a disengaged community 

and its city?
1.3 Aims & Objectives

The project aims to adaptively preserve a pre-existing 

building located within Christchurch’s central city that 

has been left derelict or at risk of being demolished. 

The research intends to showcase adaptive reuse as 

a viable conservation method in a post-earthquake 

rebuild setting. The projects will identify issues with the 

Christchurch Recovery plan and respond to these issues 

through an architectural proposal that aims to re-engage 

the community with the inner city and enhance the sense 

of place. The project aims to adaptively reuse a central 

city site left derelict from the earthquakes to:

- Conserve pre-existing buildings and heritage 

buildings that are at risk of being demolished

- Showcase adaptive reuse as a viable method of 

conservation in an earthquake rebuild setting

- Highlight and respond to issues identified in the 

earthquake response/recovery plan 

- Strengthen the sense of place and community within 

the inner city

To achieve these aims, the project will:

- Investigate Christchurch’s historical, cultural, and social 

context to identify critical values

- Understand the impact of the earthquakes on the 

historical, cultural, and social context

- Analyse the historical, architectural, urban and 

environmental aspects of the site to identify the 

challenges and opportunities

- Research the state of knowledge and architectural 

precedents that directly relate to place-making, heritage 

conservation, adaptive reuse, and urban design principles

- Create a project-specific set of design principles to use 

as a framework for the design process

- Design an architectural proposal that responds to the 

outcomes of the research to address the project aims
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1.4 Scope & Limitations

 The scope of this project explores the culture and history 

of the city of Christchurch. This research proposes what 

can be done to strengthen the sense of place within the 

city following the damaging impacts of the 2010 and 2011 

Canterbury earthquakes. This thesis’s research, literature, 

and analytical material focus on this specific site and its 

context, which creates limitations to anywhere else that 

this project can be applied. 

The literature review on the overarching focus on sense 

of place has been divided into three sections; theories 

on the concepts of place, heritage conservation methods 

and design principles on how to deal with urban space. 

The scope allows for the issue of this project to result 

in a design proposal that follows this literature; any 

limitations would be that this exploration does not go any 

further than those specific themes.

The research intends to reconnect and engage the 

community with the urban city centre and contribute to 

the local identity of Christchurch. The project selects an 

existing block of abandoned and underutilised buildings 

within the central business district. It offers adaptive 

reuse and urban design strategies to preserve and 

extend cultural and historical value. The research does 

not explore seismic strengthening costs and regulations. 

The project does not develop every structure in the 

area but selects key buildings to explore and develop 

in further detail. Reasonings for these decisions are 

provided in the site analysis chapter. Some buildings 

and areas of the project site have limitations for their 

research and analysis. Due to their derelict state, some 

areas have limited access and cannot be entered due to 

safety concerns. As a result, a comprehensive physical 

site visit is restricted and reduces findings available from 

site measures and interior photographs. Lack of available 

research material, including architectural drawings of 

plans, sections or elevations and information is limited to 

available photographs and business ownership records.

1.5 State of Knowledge

A literature review was undertaken to research the state 

of knowledge of the primary themes of this project and 

has been divided into three segments that cover sense of 

place, heritage conservation and urban design methods. 

Many architectural designers, theorists, and academics 

have broadly researched these themes. The state of 

knowledge for these notions is relevant to the sense of 

placelessness following the significant loss of heritage in 

Christchurch caused by the earthquakes. 

Section (3.2. Sense of Place) discusses place identity 

theory and summarises what makes space “place”. This 

section then outlines placelessness and directly relates 

this to the project location to recognise the effects 

that the earthquakes have had on the city’s sense of 

place. Lastly, it provides an overview of place-making 

as a strategy concerning the issue of placelessness and 

identifies two design approaches. The critical literature 

that informs this section is Edward Relph’s Place and 

Placelessness.4 In particular, numerous other writers 

reference and interpret the ideas examined by him; these 

authors include Zoltan Kovacs and Sako Musterd’s “The 

Importance of Places and Place Branding” in Place-

4  Edward C. Relph, Place and Placelessness (London, UK: Pion 
Limited,1976).
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making and Policies for Competitive Cities5 and Hague and 

Jenkins Place Identity, Participation and Planning.6 

Section (3.3. Heritage Approach) examines the definitions 

and purpose of several conservation methods offered 

by the ICOMOS New Zealand Charter7 to gain an insight 

into internationally recognised guidelines for conserving 

place and heritage. It then focuses on adaptive reuse as 

the appropriate approach to analyse in further depth. It 

presents the existing state of knowledge from authors 

Lydia Kiroff and Xiaotian Tan in their text “Adaptive Reuse 

of Industrial Buildings in a New Precinct in Auckland’s 

CBD,”8 along with Liliane Wong in Adaptive Reuse: 

Extending the Lives of Buildings.9 The research analyses 

two fundamental books that explicitly dealt with adaptive 

reuse methods in architectural practice. Françoise 

Bollack’s Old Buildings New Forms: New Direction in 

Architectural Transformations10 and Stewart Brand’s 

How Buildings Learn: What Happens After They are Built11 

provide specific architectural strategies that inform the 

design.

Section (3.4 Urban Approach) investigates literature 

that discusses urban design principles and provides 

strategies for enhancing public space. The study begins 

by identifying the purpose of urban design and its social, 

economic and environmental value. Following on from the 

context chapter, the review outlines the urban context of 

Christchurch post-earthquake that urban design needs 

to respond to. Jan Gehl’s urban study Public Space, Public 

Life12 provided suggestions for what improvements could 

be made to enhance a sense of community and provide 

aims for the future urban regeneration. Finally, this section 

gives a broad overview of the urban design processes 

further informed by Jan Gehl, Kevin Lynch, Gordon Cullen, 

and the Ministry for the Environment. The research is then 

categorised into five general design principles offering a 

brief description and their potential application to the 

project site. These include consolidation and dispersal; 

integration and connectivity; diversity and adaptability; 

legibility and identity; environmental responsiveness. 

Underneath these umbrella principles, specific strategies 

within their scope have been selected due to their 

appropriateness for Christchurch. They will inform design 

decisions implemented later in this project within the 

design chapter.

The review helped to understand these concepts in detail, 

draw conclusions and outline how the information can be 

applied in a way that is beneficial to and supports the 

intentions of the design proposal. In addition, an analysis 

was completed on three architectural precedents located 

in New Zealand, including Britomart Precinct, Ponsonby 

Central and Morningside. These precedents were 

selected because of their direct relation to this project, 

such as site, program, and application of heritage and 

urban place-making strategies. 

5  Zoltan Kovacs and Sako Musterd, “The Importance of Places 
and Place Branding,” in Place-making and Policies for Competitive 
Cities (Oxford, UK: John Wiley & Sons, 2013).
6  Cliff Hague and Paul Jenkins eds., Place Identity, Participation 
and Planning, 1st ed. (London, UK: Routledge, 2005).
7  ICOMOS, ICOMOS New Zealand Charter: For the Conservation 
of Places of Cultural Heritage Value (Auckland: ICOMOS New 
Zealand, 2010).

8  Lydia Kiroff and Xiaotian Tan, “Adaptive Reuse of Industrial 
Buildings in a New Precinct in Auckland’s CBD.” 
9  Liliane Wong, Adaptive Reuse: Extending the Lives of Buildings 
(Boston: Birkhäuser, 2017).
10  Françoise Bollack, Old Buildings New Forms: New Directions 
in Architectural Transformations (New York: The Monacelli Press, 
2013).

11  Stewart Brand, How Buildings Learn: What Happens After 
They’re Built (New York: Viking, 1994).
12  Jan Gehl, Christchurch: Public Space, Public Life (Copenhagen, 
Denmark: Gehl Architects, 2009).
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1.6 Methods

This thesis project has used several methods to obtain 

essential data for the design process. This consists 

of research through contextual and site analysis and 

literature and precedent reviews.

The research begins with an investigation into 

Christchurch’s cultural, historical, and social context to 

provide an overview and identify strong cultural values. 

It then summarises the event of the 2011 earthquakes 

and the government lead recovery plan to understand its 

impact on the historical, cultural, and social context. The 

contextual analysis information has given reason for and 

led to selecting the specific site as the best place for the 

proposed adaptive reuse precinct. 

The systematisation of literature on sense of place, 

heritage conservation and urban design methods has 

been the most informative research method and has 

offered strategies and derived conclusions that are 

important for the design development of the project in 

the design chapter.

Precedent studies have been explored to understand 

how national examples have successfully used their site 

context and heritage and urban design principles and 

successfully applied it within their development. This 

has highlighted the design principles acknowledged in 

the literature review and offers inspiration and design 

techniques considered or applied throughout the 

conceptual and developed design.

A comprehensive site analysis was executed to 

record historical, cultural, architectural, urban, and 

environmental aspects of the site to identify the 

challenges, opportunities, and design considerations. 

Exploration of the spaces, buildings, environment and 

connections to the surrounding context has indicated 

how to unify the buildings into an adaptive mixed-use 

proposal cohesively. A physical site analysis helped 

gather information and photographs of the existing 

buildings and their current state that was not obtainable 

through online research. As a result of the site analysis, 

the information was used to assist in the design process 

to create an appropriate design that responds directly to 

the historical aspects of the site and the needs of the 

community. 

The design process is presented systematically to 

represent the steps taken and includes a design process 

diagram to outline how the research helped establish 

a project-specific set of principles that guide design 

decisions to reach the final design outcome. Starting with 

the obtained knowledge of the site, an architectural site 

model was developed with significant buildings modelled 

based on photographs and architectural archives. An 

iterative design strategy then documents the processes, 

challenges and outcomes and is divided into the design 

concept, design development and design outcome.

By following this series of research methods, the overall 

design output is heavily informed by the context, site, 

literature, and architectural precedents to form the design 

proposal that intends to demonstrate how adaptive reuse 

of a pre-existing Christchurch earthquake building can 

regenerate the sense of place between a disengaged 

community and its city.
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1.6.1 Research Structure
2.0

3.0

4.0

Sense of Place
(Concept)

Place

Placelessness

Place-making

Heritage Approach
(Strategy)

Precedents
(Analysis)

Place/Design Assessment

Context
(Analysis)

Place/Design Assessment

Urban Approach
(Strategy)

5.0 Site
(Analysis)

Figure 3. Research structure diagram (Image by author).
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2.2 Christchurch / Ōtautahi

Christchurch/ Ōtautahi is located on the east coast of 

the South Island of New Zealand, just north of Banks 

Peninsula. It is the second-largest city in the country 

after Auckland and the largest city in the South Island. 
13 In 2011, the urban area population of the city was 

375,000, approximately 8.5% of New Zealand’s 

population.14 

Christchurch is a vital export and tourism hub for the 

South Island and accounts for around 10% of the national 

GDP. The city’s economic wealth relied traditionally on the 

service and support of the surrounding rural agriculture 

communities. Economic prosperity is equally dependent 

on the value of its food production, food processing, 

infrastructure, business, finance, property services, and 

valuable export markets accessed through the Lyttelton 

Port and Christchurch International Airport. Prior to the 

cordon placed on the central business district after the 

2011 earthquakes, there were 51,000 people employed 

by over 6000 businesses within the central city, 

attracting 1.8 million visitors per year. As the economy 

of Christchurch has developed, the city’s high-quality 

lifestyle has been retained. The city boasts attributes 

such as accessibility and safety, which are often more 

common in smaller towns, while also benefiting from 

high-quality amenities found in larger cities. 

The business community has proven resilient throughout 

the earthquakes by quickly re-establishing operations 

to meet customer demand and keep staff employed. 

Christchurch is now rebuilding on an extraordinary 

scale to see the construction sector deliver some of 

the country’s best infrastructure, transport networks, 

and broadband and provide excellent investment 

opportunities. The new and rebuilt Christchurch will 

be designed to accommodate and attract businesses, 

residents, and visitors.15 

This section of the thesis briefly summarises the 

architectural, historical and cultural environment of the 

city of Christchurch. This section divides the time into 

past, earthquake, present and future to understand how 

the city has evolved throughout its history. Following this, 

values for preservation and challenges are identified as 

opportunities for future intervention.

2.1 Introduction

13  “About Christchurch,” The City and Region, University of 
Otago, accessed 10 October 2021, https://www.otago.ac.nz/
about/area/otago032519.html.
14  “Christchurch, New Zealand Population,” Population Stat, 
accessed 11 October 2021, https://populationstat.com/new-
zealand/christchurch.

15  Christchurch City Council, Central City Central City Plan 
(Christchurch, New Zealand: The Canterbury Earthquake 
Recovery Authority, 2011).
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2.3 Heritage

Natural Heritage

Pre 1850’s

Tangata Whenua

1880 - 1914

1850 - 1880

European Settlement

1915 - 1959

1960 - 2010

Figure 4. Christchurch’s history depicted in layers of natural, Tangata Whenua and European heritage. Figure 5. View of Christchurch City from Port Hills.
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2.4 The Earthquakes

On September 4, 2010, Christchurch was struck by a 

7.4 magnitude earthquake in the early morning hours. 

Although the damage resulting from the earthquake and 

its aftershocks was significant, remarkably, no lives were 

lost. The aftershocks continued, but that did not make 

the events following February any less unsuspected. 

On February 22 at 12:51 pm, Christchurch was struck by 

a violent 6.3 magnitude aftershock. The epicentre of this 

quake was centred in Lyttelton, 12 kilometres southeast 

of central Christchurch. This aftershock caused extensive 

damage to land, buildings, and infrastructure across the 

region. However, unlike the September events, 185 lives 

were lost due to the quake. 

The following day the government declared a national 

state of emergency, and a cordon was placed on the CBD, 

which would remain a no access’ red zone’ until June 

30, 2013. The local MP Gerry Brownlee led the official 

recovery response undertaking the circumstantial role 

as Minister for Canterbury Earthquake Recovery along 

with mayor Bob Parker and the Civil Defense force. By the 

end of March, Canterbury Earthquake Recovery Authority 

(CERA) was established, a government organisation to 

lead the recovery and reconstruction process. 

On April 18, 2012, the minister announced the 

establishment of a new unit as part of CERA known as 

the Christchurch Central Development Unit (CCDU). The 

first task undertaken by the CCDU was to develop the 

city’s blueprint within 100 days; this included selecting 

sites for the government lead anchor projects that would 

comprise the city’s recovery plan.16

Figure 6. Panoramic view of Christchurch’s town centre taken from the Port Hills at 12:58pm on February 22, 2011.

16  Barnaby Bennett, James Dann, Emma Johnson and Ryan 
Reynolds eds., Once in a Lifetime: City-building after Disaster 
in Christchurch, 1st ed. (Christchurch, New Zealand: Freerange 
Press, 2014), 18-19.
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This section researches the timeline of events surrounding the Christchurch earthquakes and is separated 

into three phases, clearly identifying the key objectives of each stage. 

Emergency Response

-Completion of search and rescue operations

-Making built environment safe

-Demolition and clearance of rubble and hazardous building/structures

Restore

-Recovery strategy approved to direct and coordinate the agencies and activities involved

-Central City Recovery Plan finalised

-Rebuilding of the central city begins

-Restoration of major urban services

-Assess current state of land, infrastructure, and buildings

Construct & Improve

-Recovery programmes implemented

-New buildings and infrastructure completed

-Anchor projects are under construction/are being delivered

-Return to pre-disaster levels of activity

2010 2011

Earthquake
Magnitude 7.1

2012

Central City 
Recovery Plan 
finalised

2013

Central City Red 
Zone (Cordon) 
removed

2014 2015

Bus Interchange

2016

CERA 
dis-established

2017

Earthquake 
Memorial &
East Frame

2018

Central Library

2019

Central City 
Transport Projects

2020 BEYOND

Earthquake
Magnitude 6.3
185 Fatalities

Central City Red Zone (Cordon)

Canterbury Earthquake Recovery Authority

Avon River 
Precinct

Figure 7. Red Zone Cordon Reduction

2.4.1 Timeline
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2.5 Recovery

01 Cricket Oval

02 Metro Sports Facility

03 Health Precinct

04 Justice & Emergency Services Precinct

05 Bus Interchange

06 Stadium

07 Te Puna Ahurea Cultural Centre

08 Convention Centre Precinct

09 Performing arts Precinct

10 Central Library

11 Te Papa Ōtākaro/Avon River Precinct

12 The Square

13 The frame

14 Innovation Precinct

Christchurch Central Recovery Plan

01

02

03
04 05

06

07

08 09
10

11 12
13

14

Figure 8. Christchurch Central City recovery plan indicating key anchor porjects of the CCDU blueprint (Image by author).
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Figure 9. Christchurch Convention Centre. Figure 10. Residential East Frame. Figure 11. Proposed Stadium.
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2.6 Lost Heritage

The events of the 2010 and 2011 earthquakes caused 

extensive damage to heritage places in the Canterbury 

area. Over 250 of Christchurch’s heritage buildings listed 

with the New Zealand Historic Places Trust (NZHPT) 

were located within the Central City.17 By 2014, 43% of 

this central city’s heritage-listed buildings had been 

demolished,18 and many have since been removed from 

the list following their demolition.19 Within a short period, 

the scale of loss was unprecedented and considered 

extremely rare in both national and international terms.

While it is generally assumed that classification by NZHPT 

offered protection for heritage-listed buildings, it is now 

evident that this is not the circumstance. The NZHPT 

must be involved in the decision regarding approving or 

declining consent for buildings built before 1900; however, 

the Resource Management Act (RMA) governs whether a 

heritage building can be demolished or protected. The 

RMA can allow approval for significant buildings to be 

listed on the district plan to guarantee protection. The 

legislation for protecting heritage buildings controlled 

by the RMA was further complicated by establishing 

the Canterbury Earthquake Recovery Act 2011 (CERA). 

Section 38 of the Act assigned the chief executive of 

CERA the authority to statute demolition work to be 

carried out, deeming public safety as the main argument. 

Building owners had ten days to respond whether they 

intended to carry out the works; alternatively, CERA were 

able to commission the demolition on the owners’ behalf 

to fast-track the city’s recovery.20 

The urgency to re-open and rebuild the CBD held little 

regard for heritage and surviving buildings. Exploration 

of the city’s recovery plan indicates gaps in the blueprint 

where areas do not show a strategy for recovery or 

future development. As a result, these areas and their 

occupying buildings have been left derelict and are at 

high risk of being demolished. Many of the proposed 

anchor projects in the recovery plan have been located 

on pre-occupied land with prevailing structures required 

to be meaninglessly removed. The eradication of these 

buildings has left blanks in the architectural cityscape 

and created a disconnect between the community’s 

collective memory and sense of place with Christchurch 

city.

Figure 12. Lichfield Street heritage buildings.

17  Christchurch City Council, Central City Central City Plan, 13.
18  Mark Christensen, “Expert explains Section 38 regulations,” Stuff, updated May 6, 2014, https://www.stuff.co.nz/the-press/news/
christchurch-earthquake-2011/10012234/Expert-explains-Section-38-regulations
19  “Lost Heritage Canterbury Earthquakes,” Lost Heritage, Heritage New Zealand, accessed 29 September 2021, https://www.
heritage.org.nz/the-list/lost-heritage/canterbury-earthquakes.
20  Mark Christensen, “Expert explains Section 38 regulations.”
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2.7 Conclusion

Even though many of the derelict buildings within the 

central business district area are of cultural or heritage 

significance, their protection is not guaranteed from 

heritage listings alone. However, these areas of uncertainty 

provide an excellent opportunity to intervene and discover 

solutions for urban and architectural revitalisation. Due to 

the continuous aftershocks over the years, the conditions 

of the enduring buildings are changing unceasingly. With 

very few heritage buildings remaining, many of which are 

still left derelict, The retention of the enduring links to the 

city’s history is a significant challenge and a strong focus 

for restoring Christchurch’s sense of place. 

Figure 13. View towards Cashel Street Mall prior to the earthquakes.
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3.1 Introduction

Prior to the event of the 2010 and 2011 Canterbury 

earthquakes, Christchurch city central had a strong 

sense of place. However, following the significant loss of 

an unprecedented number of buildings, including many 

listed on the Heritage New Zealand (Pouhere Toanga) 

Heritage List, the issue of placelessness is apparent 

and remains unresolved over a decade later. This 

literature review investigates existing research that has 

evaluated the phenomenology of place, placelessness 

and place-making concerning how they have impacted 

the community’s social, cultural, and economic well-

being. Section (3.2 Sense of Place) seeks to connect 

the concept of place and placelessness with heritage 

and showcase the value of heritage in place-making 

strategies to enhance the sense of place. Place-making 

strategies are further investigated in sections (3.3 

Heritage Approach) and (3.4 Urban Approach) to provide 

specific design techniques that inform the framework 

of design considerations implemented throughout the 

design chapter.

place urban designconservation

Figure 14. Selection of texts included in literature review (Image by author).
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3.2 Sense of Place

Geographers have discussed the importance of place as a 

specific focus between geography and other disciplines. 

In the early 1970s, Edward Relph working on his doctoral 

dissertation in Geography, questioned, “What exactly is 

place?”. Dissatisfied with the lack of philosophical and 

experiential definition of place, Relph felt compelled to 

research the phenomenology of place. In 1976, his book 

Place and Placelessness was published and is one of 

the most prominent pieces of literature discussing the 

interlacing concepts of human experience and place. 

Relph’s Place and Placelessness begin with a review of 

space and its relationship with place. The text’s main 

argument is that space must be investigated in terms 

of human environmental involvement to appreciate the 

experiential knowledge of place and derive meaning 

from the spatial context of space. The comprehension of 

place as a multifaceted phenomenon experienced with 

an understanding of context, location, setting, landscape, 

and personal experiences can help restore existing 

places and the meaningful creation of new places.21 

Relph contends that without analysing place in-depth, it 

would be difficult to determine why a particular place is 

valuable, consequently making it unclear what is required 

when restoring existing heritage in need of repair. 

The identity of a place is referred to as a “persistent 

sameness and unity which allows that [place] to be 

differentiated from others”.22 He depicts the persistent 

identity of a place in three components:

- it’s physical setting

- its activities, events and interactions

- its meanings created through human experience 

and intentions

While a geographical location of space can be identified 

by longitude and latitude coordinates, sense of place can 

be depicted as an extension of this where experience, 

interpretation and narrative are developed. The 

established emotional bonds and feelings give identity, 

and this identity transforms space into place.23   

Cities comprise distinctive social, economic, 

environmental and architectural characteristics. Similar 

to there being no two people the same, there are no two 

cities the exact same in the world. The idea of place is 

relational and is formed and communicated by its identity 

with other places, people and identities for that space. 

Place Identity can be assessed by the distinctiveness 

or uniqueness of particular localities, spatial qualities, 

social conditions, history, and cultural and environmental 

settings that distinguish one place from others.24

The intensity of one person’s meaning and attachment 

with a place results from one’s identity with an area 

defined through the concept of existential insideness. 

Existential insideness implies the unselfconscious and 

fully immersive experience with the place, primarily 

experienced in the environment, community and region 

identified as home – this is the ultimate sense of place 

experience. 

3.2.1 Place

Figure 15. Auckland City’s distinct Waitematā Harbour.

21  Relph, Place and Placelessness, 3.
22  Relph, Place and Placelessness, 45.
23  Hague and Jenkins, Place Identity, Participation and Planning, 
4-5.
24  Kovacs and Musterd, “The Importance of Places and Place 
Branding,” 98.
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3.2.2 Placelessness

Conversely, Relph defines the absence of identity with a 

place as existential outsideness. Existential outsideness 

is a mode of place experience that can make one feel 

separate or alienated from a place. The theory of existential 

outsideness is parallel to the notion of placelessness. 

The consciousness of experiencing division or separation 

between a place is similar to the sensation of feeling 

homesick. The feeling of homesickness when in an 

unfamiliar environment is an example of our relationship 

with the world and how the association with insideness 

or outsideness of place is a phenomenological dialect.

The eradication of many of Christchurch’s heritage listed 

and notable buildings and lost familiarity with the built 

environment before the damage of the earthquakes 

is a direct example of placelessness. As Christchurch 

recovers and modern buildings take shape on empty lots 

within the central city, another concept of placelessness 

surfaces. Relph has also defined placelessness as a 

result of standardisation created by the destruction of 

distinctiveness and the deteriorated emotional bond of 

people to the essence of their community and place.25 

Kovacs and Musterd support this by noting that when 

place-based connections become geographically 

fragmented through homogenous globalisation, this 

can decline the sense of community.26 The globalisation 

process has occurred over the recent decades. It is 

dominant in western societies through the spread of 

uniform design and architectural intervention, such as 

monolithic glass façade buildings, which are increasingly 

evident in the recovery of Christchurch’s built environment. 

Figure 16. Christchurch landmarks destroyed from the earthquakes leaving many areas of the city unrecognisable.

25  Relph, Place and Placelessness, 83.
26  Kovacs and Musterd, “The Importance of Places and Place 
Branding,” 99.
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Place-making can be observed as a different perspective 

of place and is closely related to the concept of sense 

of place. Sense of place is the ultimate accomplishment 

achieved throughout the process of place-making 

strategies.27 People either feel a sense of belonging or 

disconnection with a specific place due to their personal 

experiences and emotional bonds with it and often make 

life decisions based on their experience, interactions, 

and relationships facilitated within or by a place. Place 

construction can be analysed from two perspectives: an 

insider or an outsider. An insider is positioned local, and 

their sense of place is established by being familiar with 

the setting and everyday experience.

On the other hand, an outsider can only make 

generalisations of place based on perceptions influenced 

by marketing strategies. Place-marketing comprises 

place promotion through positive branding and images of 

a place as a tool to promote local development and attract 

global interest and investment.28 The overall concept 

of place-making is ample in the state of knowledge 

investigated; however, specific strategies are limited. This 

research chose to subsequently explore more specific 

architectural approaches that can be directly used as a 

means for place-making.

From the undertaken research of place, it is now 

apparent that a sense of place is interlaced with human 

experience and relationship with place rather than 

a geographical notion of space. The loss of exiting 

heritage has resulted in forfeiture of Christchurch’s 

distinctiveness, as these buildings are demolished to 

make way for an excess of homogenous contemporary 

design. The overall effects of globalisation exhibited in 

the removal of nostalgic connection with the past are 

the perfect combination for the result of placelessness 

and is an issue that is profoundly concerning. Heritage-

listed buildings have already undergone the assessment 

of cultural significance and are inherently infused with 

a sense of place as it already exists in their antiquity. 

The established connection with place manifested in 

surviving heritage should be preserved and celebrated 

to benefit the city’s best interests for urban regeneration. 

The following sections (3.3 Heritage Approach) and (3.4 

Urban Approach) explore two different place-making 

approaches. It provides conservation and urban strategies 

integrated into the design framework to enhance a sense 

of place to assist Christchurch’s recovery.

3.2.3 Place-making

27  Kenneth Foote and Maoz Azaryahu, “Sense of Place,” in 
International Encyclopedia of Human Geography, eds. R. Kitchin 
and  N Thrift (Oxford: Elsevier, 2009) 96-100.
28  Kovacs and Musterd, “The Importance of Places and Place 
Branding,” 101.
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3.3 Heritage Approach

The ICOMOS New Zealand Charter, is recognised as a 

benchmark for conservation practice and standards 

and is widely used in the New Zealand heritage sector. 

The charter covers conservation principles, processes, 

and practice and provides useful definitions of critical 

terms such as reconstruction, preservation, restoration, 

and adaptation. The charter states, “the purpose of 

conservation is to care for places of cultural heritage 

value.”29 Places of cultural heritage value generally inform 

us about the past, provide tangible evidence between 

past, present and future, and underpin and reinforce 

community identity. Through conservation, we can 

retain and reveal such values to support the continuous 

functions and meanings of cultural heritage places in the 

interest of present and future generations.30

The ICOMOS New Zealand charter discusses conservation strategies in varying degrees of intervention with variable 

outcomes. New intervention should not compromise the existing place’s cultural heritage value; therefore, preference 

should be given to the slightest degree of intervention.31 

Reconstruction:

Involves reinstatement or reassembly to a previous state, replacing material that has been lost with new material. 

Reconstructed elements should not usually comprise the majority of the original building. Reconstruction must be 

essential to the intangible value, integrity function and understanding of a place. 32

Preservation:

Involves minimal possible intervention to avoid removing the patina of age, keeping it in its existing state. Preservation 

is appropriate where the condition of the existing fabric shows evidence of cultural significance and contributes to the 

authenticity and integrity of the place.33 

Restoration:

Involves reinstatement or reassembly to an earlier state and may include removal of accretions to reveal or recover 

elements of cultural heritage value. Restoration is based on the analysis and identification of available evidence and 

respect for existing fabric.34

Adaption:

Involves alterations or additions to maintain its current or proposed compatible change of use. Adaption should 

complement and be compatible with existing fabric and form. New work should avoid dominating or obscuring the 

original building and should not adversely affect the place’s setting and cultural heritage value.35

3.3.1 Conservation Methods 3.3.2 Levels of Intervention

Figure 17. International council on monuments and sites.

29  ICOMOS, ICOMOS New Zealand Charter, 1.
30  ICOMOS, ICOMOS New Zealand Charter, 1.
31  ICOMOS, ICOMOS New Zealand Charter, 6.
32  ICOMOS, ICOMOS New Zealand Charter, 7.

33  ICOMOS, ICOMOS New Zealand Charter, 6.
34  ICOMOS, ICOMOS New Zealand Charter, 7.
35  ICOMOS, ICOMOS New Zealand Charter, 7-8.
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The concept of adaptive reuse is the focus of this 

research. The idea that adaption can preserve an 

existing structure and allow for modern intervention 

to complement and enhance presents itself as the 

most suitable conservation methodology for further 

exploration. Adaptive reuse has been defined by Neil Reid 

as a “process of retrofitting old buildings for new uses, 

which allows structures to retain their historic integrity 

while providing for occupants’ modern needs.”36 The 

ICOMOS New Zealand Charter supports this definition by 

stating, “Proposals for adaptation of a place may arise 

from maintaining its continuing use or a proposed change 

of use.”37 The texts examined all refer to the benefits of 

adaptive reuse as an environmentally, economically and 

socially viable option through retention and adaptation 

of older existing buildings instead of undertaking a new 

development.

The conversion of established industrial structures 

provides an alternative solution to demolishing an existing 

structure that no longer meets expectations. In recent 

years, the identification of heritage as a commodity has 

been described as a pervasive trend by Kiroff and Tan 

in the literature, Adaptive Reuse of Industrial Buildings 

in a New Precinct in Auckland’s CBD. The text also 

mentions the limited published research that explores the 

intangible value added through building adaptation and 

its significance as an essential resource in place-making 

strategies and its role in place branding.38

The programmatic and typological approaches are 

adaptive reuse strategies that involve adapting a building 

to host a new program or function. At the core of adaptive 

reuse, Wong states that a change of use gives a new 

purpose to an unused or underutilised structure. When 

exchanging one type of activity for another within a given 

structure or in the case of bringing an unused building or 

structure back to life, this can be referred to as a change 

of use.39 The ICOMOS charter advises, “Where the use of 

a place is integral to its cultural heritage value, that use 

should be retained.40 Wong concludes that “the design 

of these different spaces, their sizes and relationships 

to each other is an interpretation of the architectural 

program, a document translating a client’s needs for a 

building into spatial terms.”41

Often adaptive reuse transformations include a mixture 

of different typologies within a given structure. Wong 

defines mixed-use occupancy as the co-existence of 

several user groups within a single structure.42 The 

concept of mixed-use is intertwined with the proposal 

of a combination of various programs connecting and 

sharing the exact overall site location. 

3.3.3 Adaptive Reuse

Figure 18. Adaptive reuse development of Coals Drop Yard.

36  Neil Reid, “Craft Breweries, Adaptive Reuse, and 
Neighbourhood Revitalization,” Urban Development Issues, vol. 
57 (2018): 9. DOI:10.2478/udi-2018-0013.
37  ICOMOS, ICOMOS New Zealand Charter, 7.

38  Kiroff and Tan, “Adaptive Reuse of Industrial Buildings in a 
New Precinct in Auckland’s CBD,” 1.
39  Wong, Adaptive Reuse, 148.
40  ICOMOS, ICOMOS New Zealand Charter, 3.

41  Wong, Adaptive Reuse, 148.
42  Wong, Adaptive Reuse, 160.
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By retaining and reusing existing buildings, adaptive reuse 

can provide many opportunities to regenerate a sense of 

place and identity for a community that has experienced 

significant loss. The literature investigated is informative 

and identifies the social, historical and environmental 

benefits that support adaptive reuse methods as a 

sustainable architectural approach to design.

According to Kiroff and Tan, when historical buildings 

are senselessly demolished, it is recognised as an 

ecological waste and a loss of local identity, cultural 

heritage, and socio-economic values. Retention of the 

style and character of a building can be maintained 

through building adaption. When restoring the cultural 

heritage significance of a building, there are potential 

twofold benefits for the communities that value them 

when executed well.43 Kiroff and Tan also state that 

“Buildings could be considered a physical embodiment of 

cultural memory and historical narratives regarding their 

conditions and materiality. Furthermore, it can contribute 

to developing new stories and identities through urban 

regeneration.”44

Urban heritage and adapted industrial buildings play 

a crucial role in place branding and are recognised as 

essential resources in place-making strategies. Kiroff and 

Tan claim that “The physical properties of the built form 

give identity to a city on a macroscale and contribute 

to a great extent to a sense of place on a micro-scale 

alongside wide-ranging economic activity. Heritage plays 

a key role by evoking images of a nostalgic past through 

cultural and historical references and is seen to lend 

“a desired aura” to a place.”45 The feeling of nostalgia 

outlines how distinctive characteristics of a building or 

place offer a powerful marketing tool associated with 

successful branding to create unique identities.

Many definitions of sustainability are provided; Rabun 

and Kelso provide one example in the literature Building 

Evaluation for Adaptive Reuse and Preservation, 

which states that a generally accepted definition 

for sustainability is “Meeting today’s needs without 

compromising the ability of future generations to meet 

their needs.”46 Wong acknowledges that adaptive reuse 

offers itself a viable option under the circumstances 

with the effects of climate change and the recognition 

that buildings are the primary source of global demand 

for energy and materials that produce by-products of 

greenhouse gases.47

Rabun and Kelso comment that natural resources such as 

minerals, fossil fuels, and water are limited, and ultimately 

the growing population will exert pressure on the supply. 

In the long-range view, the earth’s resources are finite, 

and it will be prudent to use as few new resources as 

possible.48 Conservation in place provides a better 

alternative than recycling or reusing resources, which is 

fundamental to adaptive reuse.

3.3.4 Benefits

43  Kiroff and Tan, “Adaptive Reuse of Industrial Buildings in a 
New Precinct in Auckland’s CBD,” 7.
44  Kiroff and Tan, “Adaptive Reuse of Industrial Buildings in a 
New Precinct in Auckland’s CBD,” 7.

45  Kiroff and Tan, “Adaptive Reuse of Industrial Buildings in a 
New Precinct in Auckland’s CBD,” 3.
46  J. Stanley Rabun and Richard Miles Kelso, Building Evaluation: 
For Adaptive Reuse and Preservation (Hoboken, NJ: John Wiley & 
Sons, 2009), 173.

47  Wong, Adaptive Reuse, 30.
48  Rabun and Kelso, Building Evaluation: For Adaptive Reuse 
and Preservation, 172-173.
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Architectural Transformations

Françoise Astorg Bollack, in the book Old Buildings New 

Forms: New Direction in Architectural Transformations, 

examines 28 successful architectural projects that 

have dealt with adaption in building conservation. The 

architectural transformations are categorised into five 

strategies: Insertions, parasites, wraps, juxtapositions, 

and weavings. Each method explores a different 

relationship between (old and new fabric) the existing 

architecture and further Intervention.49 

3.3.5 Heritage Strategies

Insertions:

A new space inserted within the existing building. The 

enveloping structure is a carrier of memories, while the 

Insertion provides contemporary relevance, sensibility, and 

use. The Insertion forms Its own Identity, which Is heightened 

by the experience of Its relationship with the existing.50

Parasites:

An additional form that is attached to and becomes 

dependent on the existing structure. The parasite is read as 

a separate object as it has a distinctly different architectural 

expression from the original building. The new form cannot 

successfully function without the support of the host.51

Wraps:

An addition that wraps the existing building in a new layer. 

The addition may encapsulate an existing fragile building to 

enclose and provide protection. The new wrap can create in-

between spaces that “become aesthetically and emotionally 

charged by the tension between old and new.”52

49  Bollack, Old Buildings New Forms.
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The five architectural transformations defined above offer 

unique relationships and experiences between old and 

new that enhance buildings through adaptation. This set 

of architectural transformations has directly informed the 

project’s design process, specifically when considering 

connections between the proposed and existing fabric. 

This design chapter (6.0 Design) of the project has 

applied this existing set of transformations throughout 

the conceptual design and is iterated throughout the 

design development section.

Juxtapositions:

The addition is positioned beside the existing structure but 

does not engage in an obvious dialogue with the original. The 

new form appears separate from the existing through visual 

separation established by distinctly different architectural 

elements, styles, materials, textures, or volumes. The old and 

new are integrated through their function. At the same time, 

there is no blurring of boundaries visually, demonstrating 

that a modern addition can be sympathetic to a historic 

building without monotonous imitation.53

Weavings: 

New work is woven in and out of the fabric of the existing 

building. The relationship between the old and new is not 

immediately apparent and is often read as one. New elements 

are blended in with the old to unify them; this contrasts with 

the other methods where the distinction between junctions 

is celebrated.54

Figure 19. Architectural Transformations (Images by author).

50  Bollack, Old Buildings New Forms, 23.
51  Bollack, Old Buildings New Forms, 65.
52  Bollack, Old Buildings New Forms, 113.
53  Bollack, Old Buildings New Forms, 141.
54  Bollack, Old Buildings New Forms, 179.
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Figure 20. Shearing Layers of Change.

Shearing Layers

In contrast to Bollack’s examination of architectural 

transformation and the relationship between old and new 

fabric, Stewart Brand examines buildings as a whole in 

the text How Buildings Learn: What Happens After They 

Are Built, examines buildings as a whole; by questioning 

what happens to buildings over time? Moreover, what 

makes a building become loved?55 

Brand states that Louis Sullivan’s theory “Form ever 

follows function” misguided modernist architects to 

believe function could only be anticipated. Winston 

Churchill’s “We shape our buildings, and afterwards, our 

building shapes us” set architects in the right direction. 

He expands on Winston Churchill’s ideas by asserting, 

“Function reforms form, perpetually”, advocating that 

people shape buildings, then buildings shape us, then 

we shape them again in an infinite cycle.56 His research 

incorporates Frank Duffy’s philosophy that “A building 

properly conceived is several layers of longevity of built 

components” and expands on this by distinguishing his 

own set of layers: Site, Structure, Skin, Services, Space 

Plan and Stuff.57

55  Brand, How Buildings Learn, 2.
56  Brand, How Buildings Learn, 3.
57  Brand, How Buildings Learn, 12-13.
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Brand’s theory of shearing layers describes that a building 

is constantly tearing itself apart due to the different rates 

of change between its built components. The question 

he asks, “What makes a building come to be loved?” is 

particularly relevant and will directly inform decisions 

made throughout the design process by helping to 

determine elements and their significant values that the 

respect and preservation of them would be a benefit to 

Christchurch’s renewed sense of place. 

He concludes that growth determines whether a building 

improves over time. As the building ages and the 

attractive patina is displayed, our respect and affection 

for its evident maturity of accumulated human investment 

grow.58 Growth is independent of adaptation; however, 

growth combined with adaptation is what makes a 

building come to be loved.59 This project has expanded on 

Brand’s layers as a set of principles that can be evaluated 

throughout the assessment of the project site and inform 

the conceptual design.

The definitive area, urban location and geographical setting. 

The bones of the building (foundation and load-bearing 

elements). Modification to a structure is generally avoided as 

it is usually the most expensive aspect to change.

Exterior surfaces that are updated often to keep up with 

advances in technology and fashions.

The functional components of the building such as electrical, 

mechanical, hydraulic and fire services. If systems become 

outdated, early demolition often occurs due to services 

generally being deeply embedded. 

Components that line and form the interior layout include 

walls, floors and ceilings. The rate of changes can vary 

depending on use or users, such as a busy commercial space 

might change more often than residential homes. 

General items and furniture that are constantly changing, 

such as desks, chairs, plants and pictures. 

Site (Everlasting):

Structure (Up to 300 years):

Skin (20 years):

Services (7-15 years):

Space Plan (3-30 years):

Stuff (daily-monthly):

58  Brand, How Buildings Learn, 10.
59  Brand, How Buildings Learn, 23.
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3.4 Urban Approach

The general purpose of urban design is to enhance a town 

or city to make them more sustainable to best support 

the needs of those who live there or visit it. Sustainable 

developments inherently need to be: environmentally 

conscious, socially inclusive and economically prosperous. 

Urban design is a method for attaining these goals. In 

the book Cities for People, Jan Gehl discusses how cities 

have rapidly grown in recent years and foresee urban 

growth accelerating in the years ahead. Gehl suggests 

that new cities have a greater focus on the needs of the 

inhabitants and address these with priority.60 Other vital 

authors, renowned urban designers, and planners who 

inform this section include Kevin Lynch, Gordon Cullen, 

and the New Zealand Ministry for the Environment. 

Any space accessible to the public is often described as 

the ‘public realm’. The public realm is a place for people 

to connect and lends itself as a platform for people to 

exchange, trade, spend time with one another and enjoy 

the everyday activities that create a vibrant city. The 

attractiveness of the public realm is influenced by the 

actions, experiences, buildings, and cultural, historical, 

and natural landscape that either take place within or help 

shape it. People experience the use of the public realm in 

diverse ways at varying paces; activities that take place 

in the public realm include socialising, creating, trading, 

exercising, and commuting. The project uses the concept 

of the public realm as a tool to thoughtfully respond to 

the immediate cultural and physical context to invite 

people to gather and attract them to return.61 

3.4.1 Public Realm

Figure 21. Active Public Realm - New Regent Street, Christchurch.

60  Jan Gehl, Cities for People (Washington, DC: Island Press, 
2010), 6.
61  Canterbury Earthquake Recovery Authority, Streets and 
Spaces: Design Guide (Christchurch, NZ: Canterbury Earthquake 
Recovery Authority, 2015), 14.
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In the preface of Kevin Lynch’s book, The Image of the 

City, Kevin states, “the urban landscape, among its many 

roles, is also something to be seen, to be remembered, 

and to delight in”.62 There are many reasons why urban 

design efforts are valuable in supporting the overall 

liveability of a city. Jan Gehl believes that concern for 

the human dimension while planning and demanding 

better urban quality with the vision to achieve a lively, 

safe, sustainable and healthy city is an investment with 

enormous benefits.63 The costs that may incur from urban 

design efforts are usually offset by the increased social 

and economic value created. Just a handful of reasons 

for the value of urban design consideration have been 

categorised into social, environmental and economic 

benefits below.

The Ministry for the Environment’s report People, Places, 

Spaces provides a list of the benefits created through 

the urban approach; they state that urban design can 

provide a better setting to support the lives of those 

people who live and visit a town or city and that good 

urban design underpins the competitiveness of a place 

through its support of transport and the creation of high-

quality environments.64 Gehl also suggests that good 

urban design can deliver high-quality environments by 

stating that enhancing the social function of a city as 

a meeting place positively contributes to the goals of 

a democratic and socially sustainable society.65 Urban 

design methods can create a point of distinction for a 

city or place that can help to be identifiable to others. In 

addition, they help create a more socially inclusive and are 

safer with relatively fewer social problems and crime.66 

Lynch supports this idea of urban efforts providing safer 

environments by stating that a distinct and legible city 

offers a heightened depth and intensity to the human 

experience and offers security.67 

With concerns around escalating global pollution, carbon 

emissions and depleting fossil fuels, the threat of climate 

change provides a strong incentive to promote the 

increase of sustainable cities worldwide.68 Implementing 

urban design considerations can help address climate 

change issues, including energy efficiency and 

biodiversity, by reducing or avoiding adverse effects on 

ecological resources and promoting the efficient use of 

natural resources.69 Gehl notes that pedestrian and bike 

traffic has fewer effects on the environment, including 

the need for natural resources than any other form of 

transport. This form of transportation is cost-effective; 

users supply the energy, which is non-polluting and near-

silent.70

The development of urban areas can help areas hold 

and increase their economic value by increasing 

competitiveness created by becoming efficient places to 

work, trade, travel and providing a better, more intensive 

use of land. 71  

3.4.2 Benefits

62  Kevin Lynch, The Image of the City (Cambridge, Massachusetts: 
MIT Press, 1960), v.
63  Gehl, Cities for People, 7.

64  Ministry for the Environment, People, Places, Spaces: A 
Design Guide for Urban New Zealand (Wellington, New Zealand: 
Ministry for the Environment, 2002), 14.
65  Gehl, Cities for People, 6.
66  Ministry for the Environment, People, Places, Spaces, 14.
67  Lynch, The Image of the City, 5.

68  Gehl, Cities for People, 105.
69  Ministry for the Environment, People, Places, Spaces, 14.
70  Gehl, Cities for People, 105.
71  Ministry for the Environment, People, Places, Spaces, 14.
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Prior to the earthquakes, prominent urban designer Jan 

Gehl led an urban study titled “Public Space, Public Life” 

in 2009. The study investigated Central Christchurch 

and offered design guidelines to achieve a lively and 

prosperous city, and provided valuable recommendations 

to aid the recovery and redevelopment of Christchurch 

following the earthquakes. In particular, the study 

considered; How people used central-city spaces, the 

quality of these public spaces and what improvements 

could be made to better support a sense of community. 

The overall suggestions were to: prioritise pedestrians, 

cyclists, and public transport, strengthen the city’s 

identity, strengthen connections between amenities and 

create decent public spaces to live, work and play for 

people of all ages and capabilities. As observed by Jan 

Gehl, these suggestions are aligned with the identified 

visions for future public spaces in the city.72

Gehl states the vision for the future public space of 

Christchurch is:

- A city with a strong heart 

- A city centre with a ‘human’ pace 

- A garden city that celebrates amenities 

- A city with diversity – great to visit, live and work in 

- A city with attractive and inviting public spaces

Following the event of the earthquakes that have 

significantly changed the city’s built environment and 

left the town in need of urban regeneration, these visions 

identified by Jan Gehl now require reviewing so that future 

concepts respond to the city’s current damaged state 

and preserve the surviving links to heritage. As noted in 

the context chapter of the document, remaining derelict 

buildings still stand today subject to aftershocks and 

the effects of neglecting maintenance further increase 

their significance for preservation. The following (3.5.5 

Design Principles) of this section consists of urban design 

principles directly related to achieving the above visions 

for Christchurch and providing solutions explored and 

implemented throughout the project’s design chapter 

(6.0 Design).

3.4.3 Urban Context (Christchurch)

Figure 22-24. Upgrades to urban areas in Christchurch City.

72  Gehl, Christchurch, 78.
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The urban design principles have been separated into 

five categories that the Ministry of the Environment 

have outlined in their guide People, Places, Spaces. An 

overview of the principles is provided and supported by 

urban designers Gehl, Lynch and Cullen. Also included 

are examples of how these principles can be applied and 

what they aim to achieve.

Consolidation and Dispersal:

Consolidation is an essential step toward revitalising 

declining areas. It generates vitality in a place by 

making better use of existing infrastructure to support 

activities, business, and movement. Gordon Cullen, in 

the book The Concise Townscape supports this in the 

following statement “One building standing along in the 

countryside is experienced as a work of architecture but 

bring half a dozen buildings together, and an art other 

than architecture is made possible”.73 Dispersal can 

support consolidation by ensuring suitable activities are 

in the correct locations whilst efficiently using public 

transport networks.74 

- Development patterns

- Defining nodes as walkable catchments

- Locate community uses where they are most 

accessible.

Integration and Connectivity:

Creating a connected street network provides people 

with choices to move throughout their neighbourhood; 

this eliminates potential isolation by enabling community 

integration. Gehl supports this idea by mentioning that 

people should comfortably and safely be able to move 

throughout the city; he also acknowledges the importance 

of promoting and prioritising pedestrian and bicycle traffic 

should be considered.75  Connecting surrounding context 

with a development facilitates ease of access, improves 

social interactions, and creates a safer environment by 

bringing activity and passive surveillance to the area.76

- Design public spaces and streets that effectively 

connect to the surrounding context

- Aim to connect routes across and through the site to 

increase the public use and safety

- Design safe streets which combine the movement 

of public transport, private vehicles, cycles and 

pedestrians

3.4.4 Design Principles

73  Gordon Cullen, The Concise Townscape (Oxford: Architectural 
Press, 1971), 7.
74  Ministry for the Environment, People, Places, Spaces, 31-32.

75  Gehl, Cities for People, 93.
76  Ministry for the Environment, People, Places, Spaces, 32.
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Diversity and Adaptability:

Places that provide a diverse mixture of buildings and 

activities facilitate the built environment’s ability to adapt 

over time. This enables a place to have a greater sense of 

action, support existing and new business and respond 

efficiently to changing social and economic trends.77 Gehl 

in Cities for People describes life in city space as versatile 

with a complexity of activities adding that spontaneously 

unplanned activities experienced while moving through 

a city are what makes a place memorable and unique.78

-Promote and design a wide range of activities, 

including organised events and markets

-Promote flexibility of building use 

-Vary the density within the site

-Promote well-defined, active edges to all public 

spaces.

-Design for shade, as well as solar access, shelter and 

views.

Legibility and Identity:

Legibility refers to how easy people understand and use 

a space or place. Such as how they understand to move 

throughout a city by landmarks, views, activities, and 

public and private spaces. Kevin Lynch, in the Image of 

the City, refers to legibility as the means to recognise and 

organise a coherent pattern. He believes that a legible 

city has easily identifiable districts, landmarks and 

pathways that can be grouped by an overall pattern.79 

Lynch classifies five elements: paths, edges, districts, 

nodes and landmarks that make up the contents of the 

city image.80 Identity refers to belonging to a place. Urban 

areas that are identifiable through their character are 

often memorable and attribute a strong sense of place.81 

-Emphasise the characteristics and history of each 

distinctive local character area or precinct

-Consider the spatial relationships between public 

space and the buildings surrounding it 

-Use materials and visual references that reflect the 

local cultural context and landscape. 

Environmental Responsiveness:

Designing consciously to provide minimal to no impact 

on the natural environment facilitates improved 

ecological outcomes. The concept of sustainability in 

the application to cities is broad but generally includes 

concerns regarding energy, water, waste, and transport 

management.82 Environmental responsiveness can assist 

in developing the character and identity of an urban area. 

The natural landscape of a site influences the place’s 

overall distinctiveness. 83

-Provide continuity of green networks

-Promote a greater diversity of plant species by 

planting within the street network 

-Design public spaces that offer protection from sun, 

wind, and rain.

77  Ministry for the Environment, People, Places, Spaces, 32.
78  Gehl, Cities for People, 20-21.

79  Lynch, The Image of the City, 3.
80  Lynch, The Image of the City, 41-42.
81  Ministry for the Environment, People, Places, Spaces, 33.

82  Gehl, Cities for People, 105.
83  Ministry for the Environment, People, Places, Spaces, 33.
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From the research, the overall goal to achieve a ‘sense of 

place’ can be reached through placemaking methods. The 

heritage approach section provided an overview of varying 

degrees of conservation methods before thoroughly 

examining the field of adaptive reuse. Exploring the 

social, historical and environmental benefits responds 

to the research question, “How can adaptive reuse of 

post-earthquake Christchurch buildings regenerate the 

sense of place between a disengaged community and 

its city?” bridging the connection between adaptive 

reuse and place. Through exploring adaptive strategies, 

Francois Bollack’s Architectural Transformations and 

Stewart Brand’s Shearing Layers have directly informed 

the architectural proposal from the site analysis and early 

conceptual stages of the design. 

The urban approach section helped to understand the 

purpose of urban design and the value it can provide 

to enhance public space, promote place-making, and 

strengthen place identity. Many presented social, 

economic, and environmental benefits help promote 

placemaking and reinforce a sense of place. The 

analysis of the urban context of Christchurch is an 

expansion of the context chapter presented earlier in 

this thesis document. Nevertheless, it is still critical to 

determine what the urban aims for the future recovery of 

Christchurch are. This review has outlined the goals that 

the architectural intervention must set out to resolve. 

A direct link is created by the urban design principles 

section, which provides solutions to the outlined design 

aims to enhance the existing urban environment and an 

overview of general principles that can be re-evaluated 

and referred to throughout the design process to clarify 

why design decisions have been made. The design 

chapter will refer to these principles and provide greater 

detail around specific strategies that provide urban 

solutions relevant to these overarching principles.

The next chapter (4.0 Precedent Review) of the thesis will 

explore architectural precedents located in New Zealand. 

Their sense of place will be analysed by examining 

conservation methods and urban design principles that 

are present through design analysis and statements from 

either the project architect or developer. Following the 

precedent review, chapter (6.0 Design) draws from the 

literature and precedent reviews to create a structure 

for the design process and architectural decisions. The 

design chapter will detail the design process and relate 

this to the research to indicate how decisions were made 

and informed. As this research is only a general overview, 

further detail and explorations are made throughout 

the design. In particular, refined urban strategies are 

introduced by the same vital authors who have informed 

the literature review.

3.5 Conclusion
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4.0 PRECEDENT REVIEW
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4.1 Introduction

A range of international case studies that demonstrate the successful resolution of adaptive reuse projects 

within both heritage and an urban design context were examined and analysed in the early stages of 

enquiry. Those not incorporated in this document include; Plant Seven,84 a downtown area in North Carolina 

transformed into a creative and innovation hub; Coals Drop Yard,85 a retail development of Victorian coal 

drops in London; and multiple other examples. These projects specifically involved adaptive reuse and urban 

regeneration concepts. 

However, this chapter focuses on three recent precedents located in Auckland that successfully engage with 

the public realm and have revitalised underdeveloped urban areas to revive the sense of place of an area 

and activate heritage. The projects evaluated are places that have been abandoned, ecologically damaged 

or contribute to the history of the community. The examples examined are located in Auckland: Britomart 

Precinct, Ponsonby Market Hall, and Morningside Precinct. By analysing their place identity, relationship 

with heritage or local community and urban design elements, the research has drawn conclusions and 

highlighted conservation and urban place-making strategies that can be directly applied in the conceptual 

stage of the design process to inform the architectural proposal. Reflecting on the design application of 

these concepts and evaluating the successes and failures will enrich our understanding of the potential 

opportunities or challenges that may arise throughout the design process.

Because not all projects are the same, and they each have various programmatic elements to them, to 

provide further analysis more than the simplistic appreciation of aesthetic or cosmetic aspects, based on 

current knowledge, an essential list of criteria has been developed for those aspects considered to be 

fundamental to successful urban projects.

Key things that this set of case studies illustrate are: 

-  New parks and public areas that are within 

proximity to higher-density residential areas 

-  Good public transport connections 

-  Sites that are easily connected through various 

attractions at short walkable distances to 

enhance the sense of a city 

-  The encouragement of understanding of the 

importance of the natural environment 

-  Creation of public spaces where people can 

meet

-  The development of connected pedestrian 

laneways 

-  Materiality that reflects a place’s unique identity

-  Encourage community-led social interaction in 

city squares and plazas like local markets

-  Special attention to urban elements to help 

define individual spaces to add urban vibrancy

  

84  “Plant Seven,” Plant Seven, accessed June 21, 2019, https://plantseven.com/.
85  Fernanda Castro, “Coal Drops Yard / Heatherwick Studio,” ArchDaily, October 26, 2018,
accessed June 21, 2019, https://www.archdaily.com/904676/coal-drops-yard-heatherwick-studio.
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Figure 25. Britomart Square view towards Commercial Bay Tower. Figure 26. View of Ponsonby Central laneway. Figure 27. Yoga session inside Morningside Precinct’s 
glasshouse.
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Location Downtown Auckland, NZ

Type Mixed-Use Development

Designers Mario Madayag Architects

JASMAX Architects

Figure 30. Water fountain in Takutai Square.Figure 29. Britomart’s pedestrian shopping street.Figure 28. Auckland Harbour view from Britomart.

Britomart Precinct is a heritage and urban renewal project 

led by the Auckland City Council and located in downtown 

Auckland City. Bound by Quay Street, Britomart Place, 

Customs Street and Queen Elizabeth Square, the precinct 

consists of nine blocks and occupies 5.2 hectares of land 

over the city’s busiest transport station.86 

The precinct functions as a transport interchange but 

is also a dynamic business community inhabited by 

innovative enterprises, restaurants, retail boutiques, 

and character spaces in heritage-listed buildings.87 

Britomart’s layout comprises existing heritage buildings 

around its perimeter, creating a solid presence along the 

streetscape. 

With the addition of new infrastructure and buildings, new 

areas of public open space have been created; Station 

Plaza, Takutai Square and Te Ara Tahuhu, a pedestrian 

street/east-west link through the site. Significant views 

of the port and harbour have been maximised, especially 

capturing the vistas of the Chief Post Office building.88 

The ground floor frontages have been utilised for activities 

such as retail and hospitality, which reinforces pedestrian 

activity in adjoining open spaces. Through a wide range of 

activities available to the precinct, this approach attracts 

the public presence and interest in the area.

4.2 Britomart Precinct

86  “Britomart – Auckland,” Urban Design Case Studies, 
Ministry for the Environment, accessed May 05, 2022, https://
environment.govt.nz/publications/urban-design-case-studies/
britomart-auckland/
87  “Britomart,” About, Britomart, accessed May 05, 2022, 
https://britomart.org/about/
88  “District Plan Central Area Section - Operative 2004,” City 
Of Auckland, Auckland Council, accessed May 05, 2022, https://
www.aucklandcouncil.govt.nz/plans-projects-policies-reports
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Figure 33. Aerial view of Britomart Precinct (Image by author).

Reflection:

Through researching the Britomart Precinct, it is apparent 

that the site shares many common attributes with the 

research site. The spatial arrangement of Britomart is 

similar to the research site as both sites are densely 

populated by existing building structures however have 

internal pockets of open space. The use of these outdoor 

spaces draws people from the bounding streets into the 

centre of the site.

Figure 31. Britomart heritage listed buildings (Image by author). Figure 32. Britomart main axis and public realm analysis (Image 
by author).

Heritage:

Britomart blends existing heritage with modern 

architecture and has revitalised a large downtown urban 

area to connect those who live in or visit Auckland with the 

central city and existing architectural history. The existing 

character has been maintained, while new buildings and 

additions respect traditional design without replicating 

the style. The materials of new buildings complement the 

existing through a modern interpretation of detail and 

form. 

Urban:

The transport station draws people to the area. Divided 

by narrow streets and laneways, there is a strong vehicle 

and pedestrian movement between structures. Britomart 

is dense with predominantly low-rise heritage buildings 

along its perimeter, determining its streetscape presence 

whilst contributing to the development’s character, 

enclosure, and consciousness to human scale.

4.2.1 Place Assessment
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Location Ponsonby, Auckland, NZ

Type Hospitality / Retail

Designers Bernau Architecture

Ponsonby Central is a mixed-use precinct servicing 

the local community. Originally a run-down industrial 

warehouse bound by Ponsonby Road, Richmond Road 

and Browns Road. The development is now a social hub 

and marketplace for people to meet, eat, drink and shop.89  

The site comprises two main buildings divided by a 

central pedestrian laneway bridging Richmond and 

Browns Road. A secondary central east-west axis runs 

through the buildings connecting Ponsonby Road to the 

car park.90 The upstairs level of the western building 

provides meeting and function spaces where events like 

community markets are held. 91 

The interior follows a rustic industrial style created 

through materiality and exposing the existing structure 

and services. Materials have been recycled and reused 

throughout the precinct. For example, concrete columns 

and bricks were sandblasted and stripped back to 

become exposed and used as an interior space feature. 

The narrow laneway running along the north-south axis 

creates an intimate open space, yet the eateries that feed 

off the laneway help enclose the area and act as access 

points from the laneway to inside encouraging movement. 

Figure 34. Ponsonby Central food laneway. Figure 36. Pop-up spaces surrounding dining hall.Figure 35. Interior view of casual dining area.

4.3 Ponsonby Central

89  “Who are we?” Ponsonby Central, accessed May 05, 2022, 
https://www.ponsonbycentral.co.nz/who-are-we
90  Lee Suckling, “Front and centre,” Projects, Architecture Now, 
accessed May 05, 2022, https://architecturenow.co.nz/articles/
front-and-centre/
91  “Ponsonby Central,” East & Drink, Neat Places, accessed 
May 05, 2022, https://nzplaces.nz/place/ponsonby-central
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Figure 39. Aerial view of Ponsonby Central (Image by author).

Reflection:

Ponsonby Central’s buildings are not heritage listed but 

are included as part of Ponsonby’s character area. Like 

the buildings in the research project, many of them are 

not listed but have orders that place additional controls 

to help safeguard them. Ponsonby central develops just 

two existing industrial warehouses to create a compact 

and predominantly internal social space connected by 

a narrow food lane. The food lane reflects this site as 

Tramway Lane is the only street internal to the site that 

adjoins the north and south boundaries. The function of 

this laneway to house hospitality is a successful approach 

to navigate people through and activate the space and 

face building edges.

Figure 37. Ponsonby heritage analysis indicating the special 
character overlay (Image by author). 

Figure 38. Ponsonby public realm & laneway analysis (Image by 

Heritage:

Ponsonby lane serves as a popular marketplace and 

eatery for the area. The project utilises a prominent corner 

site and has revived an old warehouse, strengthening 

existing emotional bonds with the community. The special 

character area overlay identifies character-defining 

and supporting places with additional controls on their 

alteration and redevelopment in Ponsonby. 

Urban:

Movement runs along two axes; The outdoor space 

creates the north/south axis, forming the laneway. The 

east/west access navigates people from Ponsonby Road 

internally to the secondary building. Ponsonby Central 

includes numerous urban areas, including internal dining 

halls, outdoor courtyards, and footpaths to promote 

activity throughout the precinct.

4.3.1 Place Assessment
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Location Morningside, Auckland, NZ

Type Mixed-Use / Event Space

Designers Cheshire Architects

Morningside is a development of four warehouse buildings 

initially used as sewing factories to a new dining precinct 

located in the suburb of Morningside, close to Western 

Springs stadium. The precinct is home to a mix of retail 

and hospitality stores and features a glasshouse used as 

a unique event space. 

The adaptive reuse of existing warehouse buildings to 

regenerate the industrialised area of Morningside and the 

proximity of the site to Western Springs and Eden Park 

draws people to the precinct as a place to celebrate after 

the events like rugby games and music gigs.

Pre-development, the four buildings were separated by 

an open car park in-between. The glasshouse filled with 

eight-metre-tall oak trees now sits in this original car 

park space as a new addition to provide a connection 

across the site. 

There is a strong street-front presence as each building 

is only accessible from the street face. Additional urban 

areas have been developed to experience and connect 

the existing structures through the footpaths and open 

space treatment. 

Figure 42. Yoga session in glasshouse space.Figure 40. Restaurant and bars adjoining lane. Figure 41. Business event in glasshouse space.

4.4 Morningside Precinct
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Figure 45. Aerial view of Morningside Precinct (Image by author).

Heritage:

Although there are no heritage-listed buildings on the 

site, Morningside Precinct is a redevelopment of the 

commercial area. The site utilises empty warehouses 

in an adaptive approach. Though the design is modern 

and contrasts its surroundings, it unifies the site by 

connecting the buildings on either side. In addition, the 

composition of the intervention respects the scale and 

composition of its neighbours by acknowledging their 

building heights, detail, and materials.

Urban:

Like Ponsonby Central, the site is primarily covered by 

existing building structures. The open space allows for 

the new architectural intervention of the glasshouse 

to enrich the public realm of this industrialised area. In 

contrast to the other precedents, pedestrians are drawn 

off the main street inside individual structures in a row. 

There is no central area that acts as a hub for the precinct. 

The mix of programmes within the regenerated area adds 

to its urban vibrancy.

Reflection:

Before the development of the Morningside Precinct, 

the site had a large empty lot sitting in between and 

separating the existing warehouse buildings. A new 

architectural intervention designed as a glasshouse was 

introduced on the vacant spot and provided an event 

space for the community. As the project area also has a 

large empty site that divides the buildings, it is essential 

to intervene to respect the existing without dominating it. 

Through analysing the Morningside Glasshouse, a similar 

compositional design approach can be applied to the 

design and development of the current empty spaces to 

ensure a new intervention that sits well within its context 

to re-create connections between the buildings.

Figure 43. Morningside heritage and figure ground analysis 
(Image by author). 

Figure 44. Morningside spatital arrangement and circulation 
analysis (Image by author).

4.4.1 Place Assessment
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These three New Zealand precedents all present the 

application of either adaptive reuse or urban design 

methods to revive an area or cluster of existing buildings. 

They successfully engage with the public realm and have 

revitalised heritage buildings or underdeveloped areas to 

benefit the immediate and surrounding community. 

Through the analysis of the precedent studies, an 

understanding of their place identity, relationship with 

heritage or local community and urban design elements 

provides a guideline and a reference for strategies that 

can be applied to this research’s design proposal. Due 

to the similarities between the precedent sites and the 

research project site, the design process refers to this 

chapter and utilises some of the concepts and approaches 

that Ponsonby Hall, Britomart and Morningside comprise. 

Reflecting on the design application of these concepts 

has helped identify potential opportunities or challenges 

addressed throughout the design chapter. 

The upgrading of these sites and applying heritage and 

urban design principles to their extents has enabled the 

successful activation of urban space to encourage and 

invite people to stop, meet, eat, shop and participate. 

The encouragement of meeting places for people to 

partake in activities in the public realm is one strategy 

to enhance a sense of place. The design brief includes 

the public realm as a design principle implemented in the 

conceptual design section.

4.5 Conclusion
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New Zealand
Canterbury

Christchurch

Figure 46. Contextual Location Map (Image by author).

This part of the research investigates the project location. Opportunities and 

limitations are identified through historical, architectural, urban, and environmental 

analysis of the site and relevant buildings. The conclusions drawn from the site 

analysis section have formed a set of design principles and are explored in detail 

throughout the design process. 

5.1 Introduction
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Figure 47. Site location plan within context of Christchurch Central City (Image by author).

The chosen project area is located within the 

four avenues defining the central business 

district (CBD) of Christchurch, New Zealand. 

The site is a derelict block of buildings on 

the western side of Cathedral Square and 

is bound to the north by Gloucester Street, 

east by Manchester Street, south by Hereford 

Street and west by Tramway Lane. 

5.2 Location
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5.3 Selection

The site is recognisable to the fabric of the city pre-

earthquakes and is assessed by its cultural heritage 

significance, recognising the cultural context of the place. 

The project also incorporates the buildings that sit along 

the western edge of Tramway Lane. All relating structures 

are investigated within the ‘building analysis’ section. 

This site has been selected for many reasons; these 

include:

- Existing buildings include several heritage-listed  

 sites

- Buildings are derelict and abandoned state 

 post-disaster and are at risk of demolition

- Proximity to surrounding anchor projects

- Located within the city’s blueprint but left out of  

 the recovery plan

- Accessibility for vehicles and pedestrians

Figure 49. Panoramic view of project site from Manchester Street (Photo by author).

Figure 48. 3D aerial view of project site and immediate context (Image by author).
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Figure 51. Mapping of chosen research site and buildings (Image by author).
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Key:

A Old Government Building

B State Insurance Building

C Trinity Congregational Church

D Shand’s Emporium

E Brick Wool Store

F Former National Bank 

G Hereford Chambers

H 205 Cocktail & Wine Cellar

I Brutalist Building

J Harmony Tower

K Tram Car Building

5.5 Building Analysis

This section of the thesis investigates the origin and 

development of the immediate environment to serve as 

a valuable source of knowledge about the chosen site. 

The analysis aims to gather information for each building 

and site to overview the selected area as a precinct. 

Information will include when it was constructed and 

demolished (if applicable), the architect, building style, 

building use, and key events along the lifespan of the 

building. 

5.4 Environmental Conditions

Figure 50. Environmental analysis diagram indicating summer 
and winter solstice and prevailing winds (Image by author).

Site Details:

Location:  Christchurch Central

Land Area:  4500m2

Site Boundaries:  Worcester Street (North)

   Manchester Street (East)

   Hereford Street (South)

   Tramway Lane (East)

Climate:

Climate Zone:  3

Earthquake Zone:  Zone 2

Exposure Zone:  Zone C

Rainfall Range:   30-40

Wind Region:  A

Wind Zone:  Medium
51Site



Old Government Building

Designed by J. C. Maddison in an Italian 

High Renaissance style, the building 

opened in 1913 and provided a central 

location for government departments for 

over seventy years. Heritage New Zealand 

currently lists the Old Government Building 

as a Category 1 Historic Place.

State Insurance Building

Cecil Walter Wood designed the art 

deco office building in 1935 for State 

Insurance. It is currently listed as a 

Category 2 Historic Place. Before the 2011 

earthquakes, the building was occupied 

by Kaplan International language schools 

and Design and Arts College of New 

Zealand and remains derelict.

Trinity Congregational Church

The gothic revival church was designed 

by Benjamin Mountfort and is listed 

as a Category 2 Historic Place. The 

asymmetrically composed stone church 

follows the form of a crucifix in plan and 

includes double-barrel vault ceilings. The 

building has now been restored as an 

exhibition space. 

Figure 52. Old Government Building.

Figure 53. Former State Insurance Building.

Figure 54. Trinity Congregational Church.

Shand’s Emporium

Built in 1860 by prominent early colonial 

settler John Shand. After the earthquakes, 

Shand’s was restored and relocated by 

Christchurch Heritage Trust and remains 

the oldest timber commercial building 

in the city, listed as Category 1 Historic 

Place. Originally built as an office in 1977, 

the building was converted to retail and 

renamed Shand’s Emporium.  

Brick Wool Store

Originally a brick wool store, designed 

by J. C. Maddison and built in 1888. 

The building initially spanned between 

Tramway Lane and Manchester Street. 

In 1941 the building was divided in two. 

The eastern building was demolished 

following the 2010 earthquakes and the 

western after February 2011.

Former National Bank Building

The renaissance style, former National 

Bank Building, was designed by W B 

Armson. Demolished in 1982, a new 

building was erected and has been home 

to numerous businesses. The building 

survived the canterbury earthquakes and 

is currently leased and used by ‘Mexico’ 

the restaurant. 

Figure 55. Shand’s Emporium.

Figure 56. Brick Wool Store.

Figure 57. Former National Bank Building
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Hereford Chambers

Occupying 167-169 Hereford Street is 

the Edwardian style office building known 

as Hereford Chambers. Built in 1908, 

the two-storied building complemented 

larger neighbouring offices to form the 

area’s commercial precinct. With its brick 

construction and limestone details, the 

style matched the national bank building 

before being demolished. 

Brutalist Building

Designed by Charles Thomas in the 1980s, 

this building has been used as commercial 

office space throughout its lifespan. Ann’s 

Thai Restaurant occupied the ground 

level during the earthquakes and has 

since been left abandoned. Although the 

building is not heritage listed, it provides 

character to the area with its distinct 

brutalist style.

205 Cocktail Bar & Wine Cellar

Built in 1988, this Edwardian style building 

existed before its extension to the south 

became the Hereford Chambers. The 

building’s prominent facade faces north 

towards the central empty space of the 

research site, and the western facade 

lines Tramway Lane. The building remains 

unrepaired following the earthquakes. 

Figure 58. Hereford Chambers.

Figure 59. 205 Cocktail Bar.

Figure 60. Brutalist Building.

Tram Car Building

Owned and operated by the Christchurch 

City Council, the tram car building is a 

storage depot for the city’s trams and is 

currently in use. The tram line begins from 

the northern entry of the building, which is 

halfway along Tramway Lane. The building 

is only one story high, and the roof level 

was being used as an open-air car park.

Harmony Towers

The Harmony Tower was designed by 

Gabites Porter & Partners and was 

built in 1988. The building, also known 

as Hereford Suites, was used as hotel 

accommodation. The building sits west of 

and wraps the northern end of the Charles 

Thomas Brutalist building, creating 

facades on Hereford Street and Tramway 

Lane.  
Figure 61. Harmony Towers.

Figure 62. Tram Car Building.
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Brutalist Building:

Facing the proposed adaptive reuse 

building, the eastern building face is 

upgraded to activate tramway lane.Figure 63. Site Plan highlighting key areas and buildings for 
development (Image by author).

Primary Spaces:

The project has chosen not to develop all buildings on 

the site as the overall aim is to demonstrate the benefits 

of preserving heritage instead of demolition. The primary 

buildings and spaces have been selected based on the 

qualities and opportunities found throughout the building 

analysis section.

Secondary Spaces:

The design process has dealt with these buildings as 

secondary spaces that have been considered but not 

fully developed. The conceptual design has factored in 

the proximity and connections to the primary spaces to 

include a proposal for suggested upgrades to building 

frontages that face the primary spaces to enhance the 

overall urban quality of the precinct. 

5.5.1 Primary & Secondary Spaces

Hereford Chambers:

Proposed heritage listed building for 

adaptive reuse application. 

Former National Bank:

The corner site proposes a new 

building to create a boundary edge to 

help enclose the precinct courtyard.

Open Space:

The demolished site area acts as the 

urban courtyard, gathering place and 

market space.

State Insurance Building:

The southern building face is upgraded 

to tie in with the proposed courtyard.

Tramway Lane:

The lane plays a crucial role in inviting 

people into the precinct and connects 

to surrounding context.

Secondary
Primary
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5.6 Conclusion

The research of each building and site that makes 

up the selected project area is an integral part of 

the heritage and place assessment that expands on 

Stewart Brand’s Shearing of Layers theory. It provides 

a clearer understanding of the buildings, history, and 

cultural significance, which is critical to informing design 

decisions. The next step of the historical analysis of these 

buildings evaluates their significance and determines 

the level of intervention required. After assessing the 

buildings on these qualities, key buildings are selected. 

The further analysis investigates these key buildings and 

provides informative design drivers explored throughout 

the design process.
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6.1 Design Process

The development of the design brief references the project 

aims and objectives stated in the introductory chapter. 

The overall design objective is to adaptively transform a 

block of buildings at risk of demolition to showcase the 

benefits of conservation and urban design methods to 

revitalise an area of the central city to enhance the sense 

of place.

The design process expands on the theories and strategies 

investigated from the context, literature, precedent, 

and site research. The conceptual phase of the design 

process has developed a framework of project-specific 

design principles that are broadly tested across the site 

area, forming a precinct of proposed spaces.

These proposed spaces are the key areas of the precinct 

that are then examined further by integration of the 

developed framework. The developed framework includes 

specific techniques that sit under the initial design 

principles of heritage, connection, public realm, spatial 

arrangement and form and density. These techniques 

are applied to the developed spaces, and then through 

iterative design testing, a final adaptive precinct is 

proposed.

Figure 64. Design Process Diagram (Image by author).

6.1.1 Design Brief 6.1.2 Methodology

6.1

6.2

6.3

Design Concept
(Heritage/Urban Framework)

Design Development
(Developed Framework)

Design Brief
(Brief Development)

6.4 Design Outcome
(Proposal: Adaptive Precinct)

Expanded Design Principles
(Proposed Spaces)

Design Principles
(Project Site)
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6.2 Design Concept

The derelict site is re-imagined as a highly connected and 

unifying gathering place for people to meet and engage 

with the central city. The project proposes an upgrade 

of the existing public realm to revive the tramway lane 

and create a network of additional internal and external 

laneways to experience within site. The current open 

space resulting from demolished earthquake-damaged 

buildings is central to the site and will be transformed 

into a courtyard internal to the precinct. An upgrade to 

the existing surrounding urban areas, such as footpaths 

and entry points, will activate the development edges to 

encourage and invite people inside the precinct. 

6.2.1 Framework: Design Principles

This section describes the key heritage and urban design 

principles and strategies that will guide the ongoing 

development of the Precinct. There are five project-

specific heritage and urban design principles: heritage, 

public realm; connection; spatial arrangement; and form 

and density. These strategies combine and expand 

theories and methods derived from the literature and 

precedent research.

In this conceptual stage of the design, the principles 

are implemented and tested broadly across the site. 

Similar to the place assessments undertaken for each of 

the examined precedent examples, this section reviews 

the overall site characteristics and assesses the area 

on these principles to propose an exploration of these 

themes illustrated in the diagrams.

Heritage Public Realm

Character buildings and facades are retained, and 

existing heritage is integrated to celebrate old and new. 

Different levels of intervention have been implemented 

across the existing structures. All buildings on the site 

that are not developed within this project scope must be 

preserved and influence design decisions over the entire 

precinct. Architectural cohesion across the precinct is a 

challenge due to differences in height, architectural style, 

materiality, and functions. The building edges facing the 

selected secondary spaces will be restored to connect 

with the developed primary spaces. Hereford Chambers 

has been selected as the building to conserve and act as 

the precinct’s central hub adaptively.

HL HL HL

HLCB

New Lane

Urban Street Edge

New Lane

New Lane

Character
Heritage
New
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Figures 65-69. Diagrams of conceptual design framework principles (Image by author). 

Connections Spatial Arrangement Form & Density

The precinct proposes integrating public transport 

infrastructure, including tram and bus stops and cycle 

parking within site. Pedestrian and cycle access priority 

will ensure engagement and amenity within the precinct 

and align with the central city recovery plans cycling 

initiative. The eastern edge has been treated as the 

main entrance to the site due to its relationships with 

and serving as a courtyard to the east residential frame 

situated on the opposite side of Manchester Street. 

This entry point will provide a high degree of pedestrian 

connectivity along the eastern boundary and add many 

other links to surrounding anchor projects to strengthen 

the city’s existing sense of place.

The site sits a block north of the blueprints’ innovation 

precinct. This has informed the precinct’s programmatic 

approach to placemaking to propose a mixed-use 

development encouraging the clustering of creative 

activities to establish critical mass. The precinct 

will provide retail and hospitality spaces to provide 

opportunities for creative enterprise. Public, private 

and semi-private spaces have strongly influenced the 

circulation through the precinct to allow safe activity 

and movement outside of tenancy business hours. 

Transparent and occupied building edges will define the 

precinct edges to ensure a high-quality public realm that 

encourages use. 

The precinct is significantly shaded by the State 

Insurance Building, which dominates the site’s northern 

edge. The existing and new proposed buildings around 

the precinct edges are raised; roof areas are utilised to 

maximise solar access, provide visual connections to the 

streetscape and public realm, and create cohesion across 

the varying building heights. The new proposed buildings 

to the eastern edge will deflect the cold easterly wind 

and enclose the courtyard to create a comfortable urban 

space.

Bus + Cycle 

Connection

Wider 

Connections

New 

Connections

1-2 Storey

New:
2-3 Storey
3+ Storey
2-3 Storey

Precinct Boundary

Active Edge

A
ct
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e 

Ed
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6.2.2 Integrated Framework

Following the integration of the design principles 

across the site, spaces have been proposed for further 

development. These are the site’s primary new and existing 

areas that have evolved in varying levels of intervention 

and detail throughout the design development stage.
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1. Creative Hub (Adaptive Reuse)

The creative hub is an adaptive reuse transformation 

of the Hereford Chambers building. The proposed hub 

will host a mix of creative workshops and retail and 

hospitality spaces.

2. Hereford/Manchester Corner (New Intervention)

A new building is proposed on the former National Bank 

corner site. This building includes retail space and co-

working office studios.

3. Arch Gallery (New Intervention)

The eastern edge of the precinct along Manchester Street 

is a leading active edge and access point from existing 

footpaths, cycleways, and public transport. The new arch 

gallery will be a landmark to help identify the precinct and 

showcase local artwork.

4. Public Realm (Enhance)

The public realm is divided into courtyards, laneways, and 

precinct edges. These areas are enhanced by utilizing 

urban design principles to create engaging spaces for 

people to draw people in to and activate the precinct.

5. Facade Upgrades (Enhance)

The facades of the existing heritage listed and character 

buildings connecting with the courtyard and tramway lane 

will be upgraded to connect with the other developed 

spaces.

6.2.3 Proposed Spaces

Figures 70. 3D Sketch of proposed precinct spaces (Image by author). 
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6.3 Design Development

Heritage

6.3.1 Developed Framework

Public Realm

Spatial Arrangement

Connections

Form & Density

Throughout this section, the framework principles that 

have guided the conceptual design are explored in finer 

detail. This stage will introduce specific techniques 

under each method to provide guidance and ensure that 

the precinct delivers on the design intent and vision of 

delivering an adaptive community precinct.
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Heritage Listed/Character Buildings Levels of Intervention Existing/New Connections

Courtyard Laneway Network Surrounding Urban Space

Wider Context Pedestrian & Cycle Access Public Transport

Programme (Mixed-Use) Public/Private/Semi-Private Spaces Circulation

Design Cohesion (Height & Composition) Environmental Considerations Define Precinct Edges
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6.3.2 Developed Spaces
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Figures 71. Development sketches and images (Image by author). 
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Figures 72. Development sketches and images (Image by author). 
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Figures 73. Digital images of iterative design development (Image by author). 
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6.4 Design Outcome

The Adaptive Precinct is a design proposal informed 

by the heritage and urban design principles explored 

throughout the thesis. The design offers a collaborative, 

collective and creative mixed-use precinct for the 

community to enjoy. The design outcome has evaluated 

existing elements of the site and its cultural significance 

to preserve the historical and cultural values as a method 

of placemaking. The site includes many heritage-listed 

landmark buildings and proposes new architectural 

interventions to retain and improve the existing place 

identity of the site. The proposed transformation of the 

derelict site surrounding the tramway lane will activate 

this area to showcase the value of preserving the few 

remaining heritage sites in Christchurch that have 

survived the 2010 and 2011 earthquakes.

6.4.1 Adaptive Precinct

Figure 74. Render looking towards Hereford Chambers & corner building (Image by author). 
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Figure 75. Render looking out to the market hall and courtyard from the retail concept store (Image by author). 
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Tramway Lane

The existing Tramway Lane has been pedestrianised and 

activated by upgrading the brutalist building’s eastern 

facade and incorporating small leasable stores along 

the Hereford Chambers building’s western face. Existing 

window arches allow transparency along this facade to 

show an active space that draws people into the precinct. 

The lane can also host food stalls for community market 

days.

Hereford Lane

The relationship between the Hereford Chambers 

Building and the modern corner building is defined by 

the sharp contrast between old and new. The buildings 

are separated by the lane, which draws you directly 

through the courtyard. Materiality has been applied to 

respect heritage. The previous intertenancy wall along 

the western edge of the facade has been designed 

in contrasting white brick to match the arch window 

surrounds and highlight new work. These buildings are 

connected by internal lanes and a glazed overhead bridge 

flowing east/west.

Hereford/Manchester Corner

The modern new building of the precinct’s prominent east/

south corner is softened by a curved form to lead people 

to Hereford Lane or the Arch Gallery along Manchester 

Street. On the ground level, the building maximises the 

connection with the footpath and has been designed to 

include a concept furniture store. A creative office studio 

allows the business space that feeds into the attached 

gallery building on the above level. 

6.4.2 Journey Through Spaces

Figure 76. 3D visual representation of design outcome 
spaces  (Image by author). 
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Arch Gallery

The prominent entry arches to the precinct form the 

floating gallery space that defines the precinct’s western 

edge. The unique architectural structure gives the 

precinct its identifiable character. The arch shape reflects 

the windows and other arch elements within the Hereford 

Chambers building. The arches are open below the gallery 

level to allow multiple access points along Manchester 

Street to draw people in from the footpaths, cycleways, 

streets, and other surrounding anchor projects.

Precinct Courtyard

The old and new buildings of the precinct enclose the 

courtyard to create a sheltered and lively outdoor space 

for markets and other community activities. The enclosure 

is accessible and open to the public by the connecting 

lanes and entry from the gallery arches. The courtyard 

has considered areas for seating that the proposed 

cafe can utilise. Hard and soft landscaping allows for 

various activities like markets, yoga sessions, outdoor art 

exhibitions, etc.

Market Courtyard

Entering the precinct from Hereford Lane or the concept 

store on the corner directs you to the market courtyard. 

This space directly flows from the Creative Hub’s Market 

Hall to merge into a connected indoor/outdoor space. 

The market hall and courtyard can be hired for functions 

similar to Morningside Precinct.
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Creative Hub (Internal Lane)

The creative Hub includes an internal thoroughfare that 

draws people from Tramway and Hereford Lane. This 

space also connects the front leasable areas from the 

rear market hall, initially separated from the original 

building extension. The lane is a semi-public space that 

allows nighttime access to the market hall venue space, 

restaurant and rooftop bar above while the front cafe and 

florist are closed.

Market Hall

The market hall within the creative hub offers a heritage 

venue space for the community. The market hall is a 

versatile open space that can host events such as markets, 

music gigs, weddings and work functions. The proximity 

to the eastern residential frame allows a short walking 

distance for many inner-city residents; the engagement 

from locals will promote and enhance activity within the 

precinct. The hall also includes a mezzanine and is open 

to the courtyard areas to cater to larger events.

Restaurant & Rooftop Bar

The restaurant and rooftop bar is an extension of Hereford 

Chambers from the internal lane, similar to Francois 

Bollack’s architectural transformation theory of wrapping. 

These spaces occupy the higher floor and roof level of 

the creative hub. Sitting more elevated than the corner 

building and arch gallery, the rooftop bar allows vistas 

across the residential east frame and the Christchurch 

Port Hills. The inclusion of hospitality and entertainment 

programmes makes the hub a dynamic spot for activity 

both day and night. 
Figure 77. 3D visual representation of design outcome 
spaces  (Image by author). 
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Concept Store (Retail)

A retail concept store is located on the corner site to 

maximise the connection from the surrounding precinct 

edges. Customers are drawn in from either Hereford Lane 

or Manchester Street. The precinct offers spaces for a 

mix of programmes that will attract visitors across the 

entire day. An eventful day at the precinct might start with 

catching up for coffee with a friend, wandering around 

the creative workshops and their stores, and heading to 

the market for food and live music.

Gallery Interior

The arch gallery is a versatile exhibition space that can 

be used to showcase artwork or can, host small markets, 

pop-up retail stores or be hired as an event venue. 

The arches are opened internally to enter the following 

space for easy movement and connection. Additionally, a 

covered walkway runs along the western edge to connect 

the proposed East Cafe building with the rest of the site.

East Café

East Café

The East Cafe is accessed from the Manchester Street 

edge of the site and visibly connects pedestrians on 

Manchester Street through to the enclosed courtyard. 

The cafe acts as a visual layering of inhabited spaces to 

tempt people passing by to want to join in on the activity 

taking place in the precinct. The cafe includes access to 

the roof level for roof dining and entry to the arch gallery. 
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Figure 78. View of East Cafe, courtyard and State insurance Building facade upgrade (Image by author). 
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7.0 CONCLUSION
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The devastating Canterbury earthquakes left Christchurch 

City with a sense of placelessness in Christchurch City 

following the unprecedented loss of heritage buildings 

and cultural memory. Implementing the city’s blueprint 

gave a glimpse of what the future city would look like. 

The recovery plan developed by the CCDU within 100 

days suggested a framework that mentioned the value 

of conserving Christchurch’s cultural heritage and 

significant buildings. Still, this intention was not followed 

up due to the injudicious establishment of Section 

38 of the 2011 Canterbury Earthquake Recovery Act 

(CERA). The act provided the chief executive of CERA the 

authority to instruct demolition work across the city to 

fast-track the recovery. With the priority of safeguarding 

people’s safety, there was little to no regard for heritage 

significance and the city’s overall sense of place.

Research from the project’s context, literature review, 

precedent review and site chapters has prompted a 

reflection of Christchurch’s sense of place and helped 

this thesis develop a place assessment methodology 

that analyses place identity based on heritage and 

urban principles. The place assessment tool was then 

applied to the architectural case studies to examine 

the design and placemaking strategies utilised within 

the developments. Additional placemaking strategies 

identified within these urban and heritage developments 

were explored later throughout the design in the form of 

a project-specific framework. The framework consisting 

of five design principles: heritage, public realm, 

connection, spatial arrangement and form and density 

has guided the design process. The implementation of 

the framework was applied broadly to the overall site 

to deliver proposed spaces to be developed further. The 

next stage of the design process applies the framework 

of expanded design principles to the proposed spaces. 

The design outcome offers a mixed-use precinct that 

adaptively extends the life of multiple buildings that hold 

rich cultural and historical narratives left abandoned 

from the earthquakes. Integrating urban and heritage 

methods to activate the neglected site exemplifies how 

adaptive reuse can regenerate the sense of place and 

create successful spaces that form an urban precinct 

and offer an eclectic range of activities for the public and 

community to engage with. 

Upon reflection of the design outcome, the adaptive 

precinct highlights the opportunities inherent in buildings 

with cultural significance. Adaptive reuse is one of many 

conservation methods explored throughout the design 

process that uses these opportunities to deliver an 

architectural precinct unique to its place. Though there 

are challenges and conservation methods are considered 

costly, the long term benefits to society and place identity 

are economically, environmentally, and cultural benefits 

are momentous. The application of a place assessment 

is not exclusive to this project’s earthquake recovery 

context. It can be applied to a building or site wherever 

to observe a place by its place identity. Cities or areas 

experiencing placelessness can utilise this project’s 

framework of heritage and urban design principles to 

guide placemaking, utilising the qualities embedded 

within that specific place. In the future, if extended beyond 

the original scope, this study could advance further to be 

tested on other sites in the planning and design stages of 

urban regeneration to strengthen a sense of place

Final Reflection
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8.0 FINAL DESIGN
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