
1 

A WOMAN’S PLACE IS IN THE HOUSE…OF REPRESENTATIVES: 
HOW LABOUR WOMEN CAN USE DIRECT VOTER CONTACT TO SUPPORT THEIR 

ELECTION CAMPAIGNS. 

A thesis  
submitted in partial fulfillment  

of the requirements for the degree 
 of 

Master of Professional Practice 

at 

Otago Polytechnic (Capable NZ) 

by 

SARAH ANGELIQUE KERBY 

2022 



2 

Table of Contents 

Page 

Acknowledgements…………………………………………………………………………………………………………..3 

Introduction………………………………………………………………………………………………………………………4 

Motivation………………………………………………………………………………………………………………………..10 

Literature and Wider Practice Context……………………………………………………………..……………….12 

Auto Ethnographic Study………………………………………………………………………………………..…………13 

Search Strategy…………………………………………………………………………………………………..…………….16 

Sociocultural and Political Context Within New Zealand…………………………..……………………….17 

The Science of Direct Voter Contact………………………………………………………………..…...…..………23 

Direct Voter Contact for Women……………………………………………………………………………………….24 

Methodology…………………………………………………………………………………………..………………………..26 
Data Collection……………………………………………………………………………………………..………27 
Participant Recruitment…………………………………………………………………………………..……32 
Data Analysis………………………………………………………………………………..…..………..………..34 
Summary of Data Observations…………………………………………………………………..………..36 
Data Conclusions…………………………………………………………………………………………..………38 

Work Practice………………………………………………………………………………………………………….………..40 

Professional Practice Learning Outcomes…………………………………………………………………….……40 

Discussion…………………………………………………………………………………………………………………….……47 

References……………………………………………………………………………………………….………………………..51 

Appendix…………………………………………………………………………………………………….……………..………55 



3 

Acknowledgements 

Throughout the writing of this thesis I have received an incredible amount of support and assistance. 

I would first like to thank my supervisors Steve Henry and Alexa Forbes, for their guidance, support, 
endless patience, and reassurance that I was capable. They understood my vision from the start, and 
helped turn my overwhelming mess of ideas into a credible resource. I particularly acknowledge them 
for their patience and perseverance with me as my study went downhill – I wouldn’t have made it 

through without them! 

To Rachel Boyack, who has always said YES to my ideas and given me the resources and opportunities 
I’ve needed to get them done. I am so grateful for your mentoring and wouldn’t be here today without 

you. I am so proud to have you as both my friend and my MP.  

To Anaru Ryall: for your early mahi bringing DVC to an Aotearoa New Zealand environment and giving 
me space to always be guided by my values. Thank you for choosing me for our team. 

To my auntie Georgie Kerby: for the late night curries while we processed my trauma. For the constant 
proofreading and insane graphic design demands. Thank you.  

Willy and Baillie: my ‘why’. Thank you for tolerating a grumpy Mum for two years so we could get ahead. 
I’m so proud to be raising you as socialist feminists who will always advocate for women in leadership 
everywhere.  

For my partner Sam: thank you for being my biggest cheerleader. For sticking by me through thick and 
thin, for your Excel expertise, and for buying the fancy champagne whenever I pass an assignment.   

Most importantly, I acknowledge all the women who came before me: thank you for paving the way. 
And to those who come after: I hope things are easier.  



4 

Introduction 

As I write this, I am sitting in the Child Cancer and Hematology (CHOC) ward of Christchurch Hospital. I 
am watching my 4 year old son William tossing and turning as he struggles to sleep with all the noisy 
machines, bright lights, and nurses popping in. My practice has taken a sudden and complete turn from 
being a young professional in an exciting career, to a tired, worried mum on the hospital ward. I 
recognise that my reflective powers are significantly impacted, and that I am very much in crisis mode. 
However, this has also been a time of deep reflection as I adapt to my new role, which I discuss later in 
this thesis.  

In this practitioner thesis I describe the dual development of a Direct Voter Contact campaigning 
handbook for women, and my framework of practice as a campaign professional. My research (which I 
discuss below) found that women identify time, money, and confidence as barriers to election to public 
office. To bridge these barriers, I have created a DVC handbook which is the principle output and should 
be read alongside this thesis. This handbook closely follows most of the planning work I described in my 
Learning Agreement (Appendix 1). In my Learning Agreement I had planned to conduct 10 interviews 
while also distributing a survey. I had planned to interview a minor, but she turned 18 during my study 
so I didn’t need to proceed with those ethical considerations. While transcribing my 10 interviews I 
thought I had enough data, so I didn’t proceed with the survey. On reflection, I do think a survey could 
have been a good way for me to find out a more representative sample of data from a wider range of 
backgrounds. In my Learning Agreement I also discussed how important a representative sample was for 
me, but I struggled to achieve a sample that was as diverse as I would have liked. The reasons for this 
are discussed later in this document. 

In this first chapter I state my argument which has three key points; the articulation of the framework of 
practice, the change in my practice associated with developing and adopting that framework, and the 
impact of the practice change. I map the flow of the practitioner thesis; describing my motivations for 
this work, the context and the methodology.  Particular focus is placed on the process that links my work 
project and my learning journey. I describe the undertaking of a work project which illustrates and 
informs the articulation of my professional framework of practice.  

The beliefs, values and principles underpinning my practice are progressive and intersectionally feminist. 
I believe equality for women benefits everyone, and that progressive politics creates a better society for 
us all. Being raised by a sole parent and going on to become a sole parent myself, I know firsthand the 
impact that Government policies have on families. I am a firm believer in investing in lower 
socioeconomic and other marginalised groups, to ensure everyone begins life with equal opportunities. 
My experiences growing up in poverty and going on to raise my family in poverty is essential to my 
professional practice framework. I will always advocate for people who have not been treated fairly, and 
for better Government policies and distribution of resource.  

As a young solo mother, I was often judged by many people around me, such as the people at WINZ, or 
the nurses at the hospital. I absolutely hated it, and that made me realise I needed to dress a certain 
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way to challenge their perceptions of me. I became critically aware of other peoples’ presentation, and 
how I expect them to act, particularly in a social services context. There have been many times where I 
have been challenged by my own bias, but I have learned to put that aside and not judge others. I have 
also learned to use my own biases for my advantage, such as power dressing when I want something 
done or dressing down when I want to look relatable. On my first trip to Parliament, I bought my first 
suit for the occasion. My boss turned up in ripped jeans and a Hawaaiian shirt. I saw then that when you 
had mana you could wear what you liked and no-one would think any less of you, and that dressing 
down could show confidence too.  

I had to consider the way my biases impact my perspective on the world. Since my start at Parliament, 
I’ve had to consider the way that I might look at people who might not fit the ‘norm’ of an elected 
official. I would consider the ‘norm’ to be a 45+ year old, cis gender heterosexual Pākeha, middle class, 
married male (or slightly less likely female) person, who owns property and has a strong law, business, 
or policy background. I had to consider the way that my belonging as a white woman is probably very 
different to the experiences of women of colour, or of women who are much younger than I am. It’s 
been incredibly refreshing over my campaigns to discover the ‘norm’ is changing, and I am excited for 
the impact of this cultural shift over time.  

My interviews had been completed shortly after the extraordinary events of the 2020 General Election, 
where Labour had become the first Party in the history of MMP to win the right to govern alone. The 
election result demonstrated that New Zealanders really were a ‘team of 5 million’ ‘uniting against 
COVID-19’, and they gave Labour a mandate to continue leading the country through the pandemic. 
After the election policies became bolder with the introduction of controversial topics such as climate 
policy, vaccine mandates and Three Waters, and this resulted in noisy opposition from groups such as 
Groundswell, Destiny Church, and Voices for Freedom.  

These groups were noisy, but actually really small and did not represent the majority of New Zealanders. 
Despite their tiny size, they managed to cause widespread fear and misinformation, and put people in 
danger. Groundswell had set out to protest Government policies such as the ‘ute tax’ and Three Waters, 
and quickly found their messages derailed by racist and misogynistic signage and Donald Trump flags. 
They eventually cancelled many of their protests due to fears of their events being hijacked by people 
protesting the COVID-19 vaccine and other conspiracies. People like Sue Grey, Brian Tamaki, and various 
foreign influences deliberately spread fear and misinformation and disrupt social cohesion for their own 
gain, usually at the expense of our most vulnerable communities.  

The efforts of these small groups to disrupt social cohesion and promote conflict resulted in calls for the 
Prime Minister to be hanged, Parliamentary employees (including those in Electorate Offices such as 
myself) being targeted at work, and the children’s slide on precinct being set on fire. The slide was 
designed to make Parliament more exciting for children, and my own children had been there just two 
months earlier. I watched unwelcome protestors burn down the slide at my workplace via livestreams 
from the chemo ward.   
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I saw in my work that people often did start believing some of the misinformation being spread, but 
were very keen to distance themselves from the extreme protestors. I noticed they were often 
reassured with a conversation with someone they trusted, and reminded of the values that they do 
share. Direct Voter Contact done well can be a means to build social cohesion, and help to rebuild 
society and bring people together. It’s easier to trust someone who you know, who looks like you, and 
who comes from your community, than to expect people to automatically trust the Government or 
someone they see on Fox News.   

My personal and professional understanding and beliefs about culture is based on my experience 
growing up in New Zealand. I am Pākeha, and my ancestors were directly responsible for colonisation 

and land theft. I acknowledge that I continue to benefit from the systems of oppression that my 
ancestors established, at the expense of tangata whenua. I have developed my cultural sensitivity 
through ongoing study of Te Ao Māori and Te Reo Māori, and trying to ensure that my feminism is 

always intersectional. I practice cultural safety by involving those I work with to collaborate in problem-
solving as carriers of important information and knowledge. I support Tino Rangatiratanga, and always 
advocate for representation in leadership to encourage better outcomes.   

My professional skills developed this far include experience campaigning, community outreach, and my 
current role covering constituent work in an electorate office. I first became involved with politics as a 
20 year old single mum, protesting the asset sales. People encouraged and supported me to get more 
involved, and eventually I was organising protests myself. I completed my degree in Psychology and 
communications, learning a range of skills like how to communicate effectively, how to research, and 
theory about the brain and behaviour. Researching barriers to integration for resettled refugees during 
my degree further inspired my commitment to culturally safe practice.   

At 27 I started a non-political charity led by volunteers, where I realised that I was a skilled Organiser 
who could lead and inspire people to create change. I learned that I could grow volunteers into 
confident leaders, and I learned that I could think quickly on my feet and speak effectively to crowds and 
media.  

I was shoulder tapped to apply for the role of Field Organiser for the Labour Party, recruiting volunteers 
and running the DVC side of candidates’ campaigns. I received a large amount of training in this role, 
gaining practical experience working on many campaigns for local and central Government across 
Aotearoa, and the federal election in Australia. In this role I also had a lot of scope to do things my way, 
and organised a series of events and projects with the goal of increasing community engagement. These 
included establishing Young Labour Nelson, and creating opportunities to host MPs, Ministers, the Prime 
Minister, and the entire Labour caucus. My work on campaigns and events helped me build relationships 
that would go on to become a key component of my successes working in an electorate office.  

My professional knowledge at this stage in my career is wide ranging. Working on campaigns, I was 
expected to talk about shared values and my personal story to build connection. Through thousands of 
conversations I had during the campaign, I knew which issues were important to people on every street 
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in Nelson. I worked in a team of 8 campaigners who were based across New Zealand, working on around 
40 total seats for the 2020 General Election. Our daily team calls meant we were all well connected in to 
every other campaign we were running in the country.In an electorate office I am my community’s first 
point of contact when they are accessing information; often these queries range beyond Government 
legislation. I need to maintain a base knowledge of all legislation and policies, and in-depth knowledge 
of current topics, such as MIQ, the COVID-19 Protection Framework, and Immigration. Instead of just 
reporting back about issues, I have the ability to advocate for people both individually and operationally. 

When I began my current role, around half of the cases that came through were complicated 
immigration issues. I identified a need to support people with immigration processes – Parliamentary 
staff are exempt from Immigration Advisor regulations. I learned Immigration law by trawling the 
Immigration operations manual, and asking other staff for guidance on complicated cases. I am working 
with people from a much wider range of cultural backgrounds and ethnicities, with much different 
language abilities and often incredibly difficult circumstances. I have learned to navigate different 
cultural expectations around issues like domestic violence, ensuring I provide support that balances the 
world view of the family involved with expectations of New Zealand law.  

The organisational context of being in the party of Government means I must practice in a way that 
abides by the values and missions that underpin Government policy, and the values of my MP. When 
tensions arise, such as policy that doesn’t align with my values, I have to navigate that in a professional 
manner. This often means telling people incredibly difficult decisions that I don’t agree with. I have 
developed strategies to deal with this by always looking to find an alternative option for them, or some 
other way of providing support. Sometimes there is no alternative, and I just have to break bad news 
and accept the brunt of the response.  

I have typically dealt with tough days at work by investing in my taha tinana; using physical exercise and 
being outside to support my wellbeing. I’ve been working full-time for a year now, and my ability to 
access taha tinana has significantly reduced. I’ve certainly noticed the impacts on my practice of not 
being able to prioritise my wellbeing, often feeling ‘fried’ and irritable after work. I’ve also noticed that 
this impact has reduced over time as I’ve become more resilient. I’ve identified my investment in taha 
tinana as something I need to improve on, and prioritise when considering future roles.   

Conversely, working full-time (and a significant pay rise) means the effect of financial pressures no 
longer impact my work. I earn enough to pay for better resources and help outside of work, and I can 
afford to take more holidays. Being a high income earner, and being able to afford to socialise with 
workmates has helped me improve my relationships and feel belonging.  

Being able to afford to dress well has helped me feel more confident in my work: women have long used 
clothing as a diplomacy tool (Standfield, 2020). Increasing my income has also significantly increased my 
ability to present myself professionally. Dressing in business casual shows I am a professional in the 
office, without creating a power imbalance for people who come to see me. If I want to be authoritative, 
or if I perceive a power imbalance, I will wear a suit. If I want to be accessible in a disengaged 
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community, I’ll wear jeans and a t-shirt that shows my tattoos. My ability to engage as both a former 
beneficiary who knows poverty, and as someone having high level operational discussions, is an 
incredibly privileged position.    

At the time of writing, New Zealand is one year past a General Election, and around one year before a 
Local Election. I have had the perspective that our next General Election campaign began the moment 
my MP was elected. Having access to Parliamentary resources I have prepared for re-election by 
ensuring we are investing heavily in community outreach. We still spend a lot of time going out to 
people in the community and speaking to them about the issues that are important to them. We have 
changed our approach through COVID-19 by shifting some events online, but always find a way to 
maintain a Direct Voter Contact inspired approach. 

I have also begun planning for future campaigns by strategising with key stakeholders and identifying 
potential candidates and campaign leaders. Many of the rangatahi I worked with used their skills from 
the campaign to get jobs or other youth leadership pathways like cadetships at the Council. Through 
those roles they’ve further developed their skills, and I’m confident that there are 3-4 of them I can 
escalate in to senior roles for the next campaigns. I’m encouraging them to find ways to bring new 

people in as they step into new roles themselves. I believe in a circular effect in campaigns: inclusive 
leadership at the top and inclusive leadership on the ground feed in to each other. This means we get 
better elected officials who are held to account, and people on the ground are supported to belong. This 
is also an effective mentoring and upskilling model for succession planning.  

I have also been thinking about the way my role will change over the next election cycle. The Labour 
Party’s Field Team was made redundant after the 2020 General Election. As the team no longer work for 
the Party, succession planning has not been maintained and knowledge has not been passed on to 
future leaders. At this stage there is no confirmation from the Party that there will be an experienced 
team of paid campaigners supporting candidates and volunteers on the ground. It’s important that 

effective teams are in place for the Local elections, as these provide the foundation for a successful 
General election. Succession planning guarantees we do not start a campaign from scratch every cycle.  

During my time working in the Field Team I also saw that this was not resourced appropriately, and 
there were volunteer leaders in other parts of the country that needed more support. This observation 
was also a recurring theme in my interviews for this project. I feel a duty and responsibility to use my 
skills and experience to support others who are leading these campaigns, especially when they are new 
to the party or role. The formation of a ‘how to’ guide handbook for effective Direct Voter Contact will 

be a powerful tool for those who are needing extra support, without relying on Party resourcing.  

The impact of my practice change is that we were successful in getting our Labour candidate elected, 
which meant the Nelson community had a representative that shared our values advocating for them in 
Parliament. This meant more resources for our team, and a highly skilled new role for me. This new role 
means I have the resources of Parliament and Government to help people both individually, and at an 
operational level. Upskilling into a new role means I have created space and opportunities for new 
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people to come in after me. My experience also means I can provide support to those new people, and 
advocate for better systems to maximise the effectiveness of the campaigns they are working on. The 
cycle repeats, with successful campaigns going on to get better representation in our Parliament, and 
creating new opportunities for those teams to get involved and upskill.   

In this chapter I have introduced myself, and introduced the development of a Direct Voter Contact 
campaigning handbook, and the tightly interwoven development of my framework of practice as a 
campaign professional. I have introduced the flow of the thesis that shows how Direct Voter Contact is 
a powerful tool for creating meaningful change. In the following chapter I describe my motivations for 
undertaking this journey.    
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Motivation 

In this chapter I describe what motivated me to undertake this work. This is informed by my reflection 
on my personal background and experiences working on political campaigns. It is written in the present 
but informed by my reflections over the course of my study journey. It describes my learning journey 
and concludes with a review of my professional framework of practice.   

I was raised by a young solo mum, and went on to become a sole parent myself when I was 21. I 
experienced both growing up in poverty, and trying to raise my own family in poverty. I saw firsthand 
what a difference it made to my family week to week when a Labour Government was in charge. Under 
National, I didn’t qualify for maternity leave so I went on the sickness benefit, left with $30 per week to 
live on after I paid rent. It cost me $50 to go to the Doctor, so I didn’t go. Under Labour, I could finally 

afford both food and heating during winter, and it was only $19 if I needed the Doctor. Witnessing this 
inequality inspired me to become politically active, and I began attending protests and organising 
campaign events when I was 21.  

I am motivated by equal opportunities. I firmly believe the position you are born into in life should not 
limit your chances of success. I see politics as a way of creating an equal footing for people to get off to a 
good start, and to be supported through life’s challenges. Campaigning for the people and parties who 
share my values became a way for me to influence change, and make things better for people like me.  

I believe in the role of the Government to ensure that people have access to warm, dry, affordable 
housing, access to enough food and clean water, and access to education. I believe in the role of the 
Government to ensure people are paid fairly for their work, and that they receive enough 
sick/holiday/maternal leave to enjoy life outside of work. They should also expect to come home safely 
at the end of the day. I believe our Government has a duty to support everyone in our community, 
whether they are earning, learning, caring, or volunteering, and state welfare should reflect this.  

After volunteering in political spheres and the community sector, I was shoulder tapped to apply for a 
job as a Field Organiser for the New Zealand Labour Party. I had key leadership roles in both the 2019 
Local Government election, and the 2020 General Election campaigns. I also volunteered with the 
Australian Labor Party, campaigning for the 2019 Federal election in Victoria. I was directly involved with 
ten different candidates’ campaigns over this time.  

Being involved with so many campaigns, I had a really clear understanding of which factors would 
contribute to a successful campaign. A successful campaign would mean either getting the candidate 
elected, or depending on the area, significantly increasing our party vote.  
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During these campaigns, I saw three main factors that inspired me to formalise my experiences: 

1. DVC working as an effective strategy to win unlikely elections
2. Campaign teams or candidates having no knowledge, resource, or motivation to run a DVC campaign
3. Local branches of the Party that weren’t organised meant motivated people could not get involved,
and a failure to succession plan.

I hope that by formalising my knowledge and experience in this area, I can help people to understand 
the importance of Direct Voter Contact. I hope that by providing the tools to use DVC, candidates from 
our underrepresented communities have a better chance of successful election. I hope increasing the 
use of DVC means all members of our community feel heard, and that politics is something they can 
become involved in and contribute to. 

I decided to narrow the scope of my study to focus on regional New Zealand Labour women. I’d noticed 
that women from this area were particularly underrepresented among local and central Government. 
The need for this became further apparent after the release of Labour’s Party list for the 2020 General 
election. While there was plenty of cultural diversity and gender balance, the people with safe list places 
tended to be based in the cities. Women in the regions were expected to win their electorate seat to 
enter Parliament.  

I could not find any DVC strategies that were female specific. My campaigning handbook has been 
written for women candidates but with a broader audience in mind: I would hope that any motivated 
person could pick it up and find it useful.  

In this section I have discussed my motivation for producing a Direct Voter Contact campaigning 
handbook. I have explored the background of Direct Voter Contact from a personal, professional, and 
organisational perspective. Women continue to be underrepresented in elected roles, and there is an 
opportunity to use Direct Voter Contact to make women’s election campaigns more successful. 
Increasing women’s representation in elected roles benefits everyone, beyond just those who are 
elected.  
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 Literature and (wider) Practice Context 

In the previous section I described my experience of working on campaigns within the Labour and Labor 
parties.  This led to a realisation that Direct Voter Contact worked, and that people needed more 
support to use DVC effectively in their campaigns. In this section I explore this from a theoretical and 
wider practice context. The intention is to demonstrate awareness of my prior knowledge and 
experience with Direct Voter Contact, and provide a firm argument for the importance of including DVC 
in a campaign.  

The section opens with an overview of the role of an autoethnographic study, then the search strategy 
that was used to find the relevant literature. This is followed by an overview of the New Zealand political 
environment. This further describes the sociocultural and political context of Te Tiriti o Waitangi, 
women’s participation in local and central Government in New Zealand, and the origins of Direct Voter 
Contact. Finally, there is an evaluation and critique of the available literature relating to increasing 
women’s representation in elected Government roles, and existing literature about direct voter contact 
strategies. 
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Autoethnographic Study 

Autoethnography is an approach to research and writing that seeks to describe and systematically 
analyse (graphy) personal experience (auto) in order to understand cultural experience (ethno ) (Ellis, 
Adams & Bochner, 2011). In Autoethnography the researcher is working backwards between generating 
meaning and narrative truth and staying as close to the facts as we remember them. This alternating 
brings the most effective story with the possibility of deep understanding (Bochner & Ellis, 2016).  

‘Autoethnographic Action Research’ is a key methodology for conducting work based research 
programmes. Sam Mann (2020) has said “people are doing work based research in whatever paradigm 
or methodology suits their practice/discipline, but preferably in an active, practise-based manner. And 
they are learning about their own practice/identity in doing so – so telling that story of learning.” 
Autoethnographic action research has value due to its transdisciplinary nature, connecting the personal 
and the socio-cultural (Mann, 2020). My professional experience working on election campaigns in an 
Aotearoa New Zealand context is incredibly valid knowledge. My research seeks to explore the lived 
experiences of other women who are involved in election campaigning in New Zealand, and expand my 
knowledge about this phenomenon.  

Action research describes a method of taking the ideas forward from what is known into what we wish 
to find out, discover, uncover, demonstrate, or simply extend into (Capable NZ, 2020). My action 
research revolves around my intertwined professional, community, workplace, and social situations. My 
research focus considers the previous work I have undertaken, and the future work I would like to 
undertake to improve the status quo. The cyclic nature of planning, action, observation, and reflection in 
my early campaigning involvement developed my knowledge for my later campaigning involvement, 
which I continue to develop for future campaigns.  

Ferrance (2000) identifies four basic themes within action research: empowerment of participants, 
collaboration through participation, acquisition of knowledge, and social change. The following diagram 
demonstrates Ferrance’s six step action research cycle.  

Figure 1. Refer to Figure 2 Action Research Cycle on page 9 of "Action Research" by
Eileen Ferrance, 2000, © Brown University, available at https://thecurrent.educatorinnovator.org/
sites/default/files/files/23/act_research.pdf
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In Ferrance’s model, there are six steps to the action research cycle. The table below describes how I 
have applied these steps to my work on a campaign.   

1. Recognising and establishing the problem Identify that it is time to prepare for an election 
campaign, or  

Identify an issue that is affecting the community 
2. Gathering and grouping information Talk to people who were involved in former 

campaigns – what worked well, what didn’t? 

Review campaign materials and data from 
previous campaigns. What were the local 
statistics on voting day? What did other 
campaigns do, and what was their result?  

Are there groups we are not reaching? 

Identify the resources we have, and the resources 
we need.  

3. Analysis and evaluation of information Combine the data from previous campaigns with 
new knowledge. How did the last campaign we 
ran influence the result on election day? What 
can we apply from other campaigns?  

What is the current local opinion and mood? Are 
there any current issues that might affect this 
campaign that weren’t present last time?  

Why didn’t our last campaign support those 
groups?  

Do we have the resources we need? How can we 
get more? Do we have extra to share with 
others?   

4. Change practise based on the analysis of the
information

Create a new campaign plan which combines our 
knowledge of previous campaigns, with the 
current resources we have, that is appropriate for 
the current environment.  

Create a plan to better support groups we are not 
reaching.  

Create a plan to use our resources more 
effectively, and share the ones we do not need. 
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5. Reflection Did we get the result we wanted? 

What worked well, and what would we change 
next time?  

What happened that meant we needed to 
change our original plan?  

6. Next Steps (the cycle begins again) How can I record this knowledge to pass on to 
people for the next campaign, such as writing a 
handbook?  

My research verified the need for a handbook to help women to campaign. One of my participants said 
‘I would have really liked a resource that tells me what strategies of campaigning get you the most 
engagement’. Another participant said ‘I really think the training resources were critical. I think a lot of 
stuff that volunteers can actually look at themselves, and read themselves. Often the crux of it can be 
picked up through something to read.’  

My research showed that time and money were the most important things to help women candidates. A 
DVC campaign is low cost and time efficient, so a DVC campaign guide helps to meet those 
requirements. My research also showed that women wanted more support to campaign, particularly if 
they had stood as independents. My research has led to the outcome of a handbook. The handbook is 
an accessible resource for women to use to run a low cost, time efficient, DVC campaign.  

In ethnography, methodical triangulation of data from literature is also important to provide different 
insights to the phenomenon under study (Reeves, Kuper, & Hodges, 2008). Triangulation of information 
is important to validate data, as sometimes what people say about their actions can contrast with their 
actual behaviour (Strong, 1977). Primary sources like autobiographies and diaries can serve as raw 
material to interpret the past, and paint a picture of the phenomenon. Drawing upon social science 
theory, such as feminism and postmodernism can help to strengthen the research focus and analyses 
(Reeves, Kuper, & Hodges, 2008). Wilson and Chaddha (2001) claim that ethnography is often viewed in 
the contexts of discovery and validation.  

Some researchers argue that ethnography should be used to create hypotheses that would then be 
tested with quantitative data. However, Wilson and Chaddha (2001) believe that theoretical insights 
from literature should inform the interpretation of data uncovered in the context of discovery. In this 
process, the researcher’s knowledge of existing literature would help to make sense of the new data 
uncovered in their research.  Wilson and Chaddha (2001) also acknowledge that some ethnographic 
studies reflect elements of both of these approaches.   
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I’m interested in the way that my personal experience in this area compares to that of others, 
particularly those from different worldviews. Because I’m seeking to investigate power imbalances and 
create social change, this research fits into the critical research paradigm (Calhoun, Gerteis, Moody, 
Pfaff, & Virk, 2007; Fraser, 1989). I acknowledge that existing systems are biased against women and 
other groups so I want the research method to have space to explore and interpret the areas the 
participants feel are most important to them. I don’t want to just study these power imbalances, I also 
seek to change them. 

Search Strategy 

To find articles relevant to this study, Google Scholar, The New Zealand Parliamentary Library, and 
Research Gate were searched using search terms such as these: Direct Voter Contact NZ, election 
campaign strategies NZ, election strategies for women NZ, direct voter contact women NZ.  

Due to the small number of articles matching those search terms, the search terms were widened to 
expand the scope, such as ‘election campaign strategy women’, ‘direct voter contact women’.  

As this is an ethnographic study, and due to personal interest, several biographies and autobiographies 
were included in the literature. These were from my personal collection, written by, or about, left-wing 
New Zealand female politicians. Some of the literature included campaign materials, including a 
compilation of biographies compiled by local historians as a Suffrage campaign to get more Nelson 
women elected.  

I began compiling literature in March 2020, regularly reviewing sources until the submission of this study 
in February 2022. Due to the limited research in this area, articles were included from overseas, and 
those that were targeted to a general audience including men. The literature included in this section was 
the most relevant to the research topic.  
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Sociocultural and Political Context within New Zealand 

Politics reflect the values and historical experiences of a country’s people. These values become a 
significant part of the nation’s identity and its place in the world. Every country has its own political 
institutions, and the way these operate usually reflect the beliefs, habits, and expectations of that 
country. Two documents are particularly notable when I consider the formation of New Zealand’s 
politics; Te Tiriti O Waitangi, and the Women’s Suffrage petition.    
New Zealand’s current political culture has British origins which remain in place today. Long before 
Europeans arrived, Māori had settled Aotearoa, every corner of which came within the interest and 
influence of an iwi or hapū grouping. European settlers began colonising New Zealand in 1840, bringing 
with them attitudes and values about how politics and government should be run. 

The Treaty of Waitangi is New Zealand’s founding document. The Treaty is an agreement in both Te Reo 
Māori and English that was signed in 1840 between the British Crown and about 540 Māori rangatira. 
The Treaty is a broad statement of principles on which the Crown and Māori agreed to found a nation, 
and build a government in Aotearoa New Zealand. However, there are significant differences between 
the English version of the Treaty, and the Māori Te Tiriti.  
Words such as ‘sovereignty’ were translated as ‘kawanatanga’ (governance). The English version 
guaranteed ‘undisturbed possession’ of all their ‘properties’, but the Māori version guaranteed tino 
rangatiratanga, or full authority (Ministry for Culture and Heritage, 2017). Different understandings of 
Te Tiriti have long been the subject of debate. The Government established the Waitangi Tribunal in 
1975 to hear Māori claims regarding breaches of Te Tiriti.  
Colonisation has had deeply negative consequences for the health, wellbeing and existence of Māori 
populations in Aotearoa (Barnes & McCreanor, 2019; Durie, 2012; Mulholland & Tawhai, 2010; Reid & 
Robson, 2007, Salmond, 1991). 

The initial impacts of colonisation such as land theft and introduction of disease resulted in many tribes 
being displaced. Deprived of their land many Māori tribes were reduced to poverty, living in 
overcrowded and unhygienic conditions, with no access to traditional food sources (Pool, 2019; 
Salmond, 1991).  Infectious diseases bought over by foreign settlers cause a major population decrease, 
with Māori populations falling to 40% of their pre-European contact size (Barnes & McCreanor, 2019; 
Pool, 2019). The combination of overcrowded conditions, poor diet, war, mass immigration, and lack of 
resources helped infectious diseases to become widespread, further contributing to Māori population 
decline.  

In the period between the first European landings and the first World War, New Zealand was 
transformed from an exclusively Māori world in to one where Pākehā dominated numerically, politically, 
socially and economically (Ministry for Culture and Heritage, 2020). Colonisation imposed abusive, 
exploitative, racist power relations on society that saw steady gains for Pākeha, and disastrous losses for 
tangata whenua (Barnes & McCreanor, 2019).  
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Māori seats in Parliament were established in 1867 and were intended to simultaneously placate Māori 
and limit their political involvement (Meredith & Higgins, 2016).  Māori men were able to vote and stand 
for election, but only if they owned land. This was a cultural barrier as most land held by Māori was 
communal and held in customary title (unregistered). Votes were made with a show of hands; Māori 
voters didn’t have access to a secret ballot until 1937.  
From the 1890s, Maori leaders such as Te Puea Herangi, Apirana Ngata, Te Rangihiroa, Maui Pomare 
and James Carroll argued that with Māori development of Māori lands, they could reverse the 
population trajectory through economic growth, improved nutrition and enhanced fertility (Barnes & 
McCreanor, 2019; Pool and Kukutai, 2018).  

Māori led movements such as Kotahitanga, Kingitanga, and Rātana sought to achieve several goals such 
as Māori political unity, and reparation for land confiscation and breaches of Te Tiriti. The Kotahitanga 
movement held a number of Paremata Māori as alternative forums to serve Māori interests, but was 
not recognised by the New Zealand Government and eventually phased out. In 1936 the Rātana Church 
pledged itself to support the Labour party, and in return the party supported Rātana candidates for the 
Māori seats in Parliament (Newman, 2018). By 1943 all four Māori seats were held by Rātana MPs, who 
held these for the next 50 years. Descendants of Rātana MPs are still sitting MPs today.  

Political shifts arising from the rekindling of Maori cultures in urban centres and the productive interplay 
between homelands and the city have seen resistance, protest, and Māori engagement grow (Barnes & 
McCreanor, 2019; Mulholland and Tawhai, 2010). Joe Williams, a Māori Supreme Court judge in 
Aotearoa, has suggested “tikanga Māori appears to be civilising the more barbaric aspects of 
individualism of the Enlightenment” (Maxwell, 2020, p. 15). Williams’ comments endorse a role of 
community to hold the individual in it when he says “Māori world view recognises ‘the dignity and 
autonomy of the individual but only in the context of a group’” (Maxwell, 2020, p. 15). The 2020 Election 
saw the return of Te Pati Māori, but also the loss of many long standing Māori MPs. As of October 2021, 
there were 25 Māori MPs in Parliament, with 5 Māori Ministers on the Executive Council. However, 
Māori still tend to be overrepresented in nearly every negative statistic, such as incarceration rates, 
welfare dependency, and health issues (Van Meijl, 2020).  

The Sixth Labour Government of New Zealand (the current Government) appears to have recognised the 
need for services for Māori, led by Māori. This includes announcing the establishment of a separate 
Māori health authority, and giving iwi more protection of the Three Waters assets. The newly 
established Te Arawhiti is also negotiating historic treaty settlement claims with iwi. These initiatives 
absolutely reflect the importance of representation in senior leadership.  
Women earned the right to vote in New Zealand in 1893, but could not stand for Parliament until 1919. 
Three women stood for election in 1919; Rosetta Baume, Aileen Cooke, and Ellen Melville. None were 
successful, although Ellen came second, and eventually became the first woman in New Zealand to be 
elected to a city Council. It was not until 1933 that the first woman Member of Parliament, Elizabeth 
McCombs was elected in a by-election. By 1980, only 16 women had succeeded in Parliamentary 
elections.  
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The 2020 General Election also saw 58 women elected, making up 47% of Parliament.  This includes a 
woman Prime Minister, and 8 women Ministers on the Executive Council. The three powers of 
Government are also currently led by women, with Prime Minister Rt Hon Jacinda Ardern, Governor-
General Dame Cindy Kiro, and Chief Justice Dame Helen Winkelmann. The 2019 Local Election also 
showed the highest percentage of women candidates (36%) and elected members (39%) in the last 31 
years (Department of Internal Affairs, 2019). The proportion of women elected to both Parliament and 
to local authorities is continuously rising, albeit incrementally.  

In Nelson where I am based, as of November 2021 we have a woman electorate MP (Rachel Boyack), 
woman Mayor (Rachel Reese), woman Deputy Mayor (Judene Edgar), and 50% women on Council. Sadly 
Nelson is an outlier, as women are still underrepresented at decision making tables across the rest of 
New Zealand. I also note that both the MP and the Mayor are the first women elected to their roles. 

New Zealand was the first country in the world to give women the right to vote, and Nelson has strong 
connections to the Suffrage movement. Nelson woman Mary Ann Müller is regarded as the first woman 
to publicly question women’s role in colonial New Zealand. Kate Sheppard, who led the New Zealand 
Women's Christian Temperance Union campaign to win women the vote, referred to Mary Ann as ‘New 
Zealand's pioneer suffragist’ (Dalziel, 1993).  In 1857, Mary Ann began writing feminist articles for the 
Nelson Examiner, under the nom de plume Fémmina. 1869, Mary Ann published a 13-page pamphlet 
titled ‘An Appeal to the Men of New Zealand’. This pamphlet argued that women shouldn’t be 
discriminated against because of their sex, and advocated for women’s right to vote (Kedgley, 2021; 
Dalziel, 1993). Mary Ann met and influenced numerous politicians, but did not become an activist 
publicly for fear of impacting her husband’s employment at the Nelson Provincial Council.  

At the time of Mary Ann’s activism, women had no civil or political rights and were barred from most 
professions. Once they were married, women ceased to exist as a legal person and became the property 
of their husband. Married women lost their rights to own property, make contracts, or keep their own 
wages, and became economically dependent on their husbands. Domestic violence and conjugal rape 
were common, and refusing sex to a husband was adequate grounds for a divorce. Men could access 
divorce easily, but it was nearly impossible for women. Child custody laws stated that children, property 
and money belonged to the husband; divorced women were usually left in poverty.  Parliamentary acts 
to protect the property of women once they were married were finally passed in 1870, and 1884.  

Kate Edger was another notable suffragette based in Nelson. Kate was the first woman in New Zealand 
to gain a university degree, and the first woman in the British Empire to earn a Bachelor of Arts degree 
(Hughes, 1993). Kate earned her degree through the University of New Zealand in 1877, and completed 
her M.A in 1882. Soon after she was appointed as the founding principal of Nelson College for Girls, and 
became a member of the Women’s Christian Temperance Union. An early Organiser, Kate began 
running meetings and making speeches in support of the campaign to get women the right to vote 
(Hughes, 1993).  
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The Women’s Christian Temperance Union (WCTU) was founded in the United States in 1874, following 
the success of a women’s crusade against alcohol in the Mid-West states. The WCTU worked to promote 
temperance, Christian values, and social reform, and to abolish the trade in alcohol and drugs. In 1879 
Frances Willard was elected president of the American WCTU; she began sending missionaries overseas 
to organise unity against alcohol and opium. When WCTU missionaries arrived in New Zealand, women 
were already involved in temperance movements like the Order of Good Templars, and other local 
groups (Dalziel, 1993). Kate Sheppard became a founding member of the New Zealand WTCU.  

The WCTU had been seen as providing 'a bridge between home and church, on the one hand, and social 
and political action on the other' (Dalziel, 1993). Involvement in the WCTU led women to see that they 
could create social and political change, and that to be effective they needed to be able to vote. Kate 
Sheppard was appointed national superintendent of the NZ WCTU franchise and legislation department. 
In this role she was responsible for co-ordinating and encouraging the local unions: she prepared and 
distributed pamphlets, wrote letters to the press and stimulated debate within the WCTU, church 
meetings, and temperance and political societies (Malcolm, 1993). The goal of these campaigns was to 
get women the right to vote, backed by beliefs that if women voted the national majority would support 
prohibition.  

Through organising by Kate Sheppard and the NZWCTU, the largest petition ever presented to 
Parliament was collected in 1893, with nearly 32,000 signatures. The small group of 600 WCTU members 
had successfully roused public opinion to the extent that Parliament could no longer ignore their 
demands (Malcolm, 1993). The Electoral Act 1893 was passed on 19 September, and the WCTU set out 
enrolling women before the election ten weeks away. New Zealand had become the first country where 
all women could vote in the General Election. 

Kate Sheppard is New Zealand’s most well-known and most celebrated suffragist. Her face features on 
the $10 note, and the house she lived in during her campaigning years has become an attraction for the 
public to visit. I’ve visited the house where Kate Sheppard lived. The front room of the house where Kate 
Sheppard did most of her campaigning is now decorated with wallpaper printouts of the NZCWTU 
suffrage petition signatures. Some of the signatories couldn’t sign their name, so they made a mark or 
tohu on the page instead. I noticed that there were very few Māori names and signatures on the 
wallpaper printouts used to decorate that room. 24,000 people signed the petition that was presented 
to Parliament, but only a handful have been confirmed as Māori (Tamaira, 2022). Twelve copies of the 
petition had been circulating at the same time but were lost, so the final number of signatories could 
have been as high as 30,000. This made me wonder about the extent and recognition of Māori wāhine 
involvement in the suffrage campaign.  

While we cannot confirm how many wāhine Māori signed the NZCTWU suffrage petition, it is thought 
that around 4000 wāhine Māori voted in the 1893 general election (Ministry for Culture and Heritage, 
2019). I’m sure there were many Māori wāhine organisers who made significant contributions to the 
campaigns for women’s voting rights, but they have never received the public profile of Pākeha 
suffragists. Many of the Māori signatories who signed the NZWCTU petition have very little public 
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profile, if any at all (Tamaira, 2022). They likely had exceptional mana and respect among their 
communities, but their stories have not been prioritised or documented by researchers in heritage 
organisations. I expect this archival silence is from a combination of factors, such as Pākeha researchers 
not deeming stories of wāhine Māori suffragists important enough to document. I expect there to have 
been distrust and avoidance of the Pākeha Government after the New Zealand land wars, and some 
wāhine may not have felt that the NZWCTU movement was relevant to them. They may not have had 
access to a petition in their community, may have signed under a different name, or their signatures 
may have been on the petitions that were lost. Oral storytelling is also a key way that Māori share 
knowledge, and many stories of Māori wāhine suffragists may have simply been lost over time.   

There is plenty of literature about Meri Te Tai (Ngāti Te Rēinga, Ngāti Manawa and Te Kaitūtae), who 
had been a prominent activist for Māori women’s rights in the 1890’s, around the same time of the 
NZWCTU campaigns. Meri was married to the first Premier of Te Kotahitanga Parliament and used her 
connections and social position to advance women’s rights (Tamaira, 2022). In 1893, the same year as 
the NZWCTU petition, Meri was the first woman to stand before Te Kotahitanga Parliament and request 
that women be allowed to vote. She argued that many Māori women owned land in their own right so 
met the existing voting criteria for men, and that women were entitled to a say in decisions that 
affected them. Meri also argued that having Māori women sit on Te Kotahitanga Parliament would be 
beneficial for all Māori, as “the Queen may listen to the petitions if they are presented by her Māori 
sisters, since she is a woman as well” (Te Tai, 1893, cited in Williams, 1993). Despite Meri’s efforts, 
women were not granted the right to vote in te Kotahitanga elections until 1897, four years after 
women could vote in the general election. Meri was also involved in establishing Ngā Kōmiti Wāhine, 
committees associated with the Kotahitanga parliament. The role of these committees was to address 
issues affecting Māori women and their whānau, including domestic violence, smoking, alcoholism, 
religion, single mothers, and the retention of traditional skills and crafts.  

Women’s rights movements for both Māori and Pākeha were intertwined with the temperance 
movement in New Zealand. Pākeha women had initially joined the temperance movement out of 
concern for the damage to families caused by alcohol abuse. With the arrival in New Zealand of the 
Women’s Christian Temperance Union in 1885, the organisation became concerned with all matters 
affecting women, rather than just temperance. WCTU initiatives included lobbying for better pay and 
conditions for working women, supporting single mothers and sex workers to find homes and 
employment, and lobbying for special clinics to treat venereal disease.  

Many Māori women joined the WCTU in the 1890s, concerned about the effect of alcohol on their 
communities. The need to counter the effects of colonisation and the lack of recognition of Māori 
women’s rights as the owners of land and resources was a key motivator for Māori women to become 
politically involved (Ministry for Culture and Heritage, 2018). A notable impact of alcohol was on land 
sales – some men were signing sales papers while intoxicated, or selling land to pay off alcohol related 
debt (Cook, 2011). These are similar issues Meri Te Tai and Ngā Kōmiti Wāhine were working to address 
at a similar time. It is not known if Meri was involved with the NZWCTU, but I imagine some women may 
have been involved with both groups.  
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There were similarities in the motivations and values of the Māori and Pākeha women’s rights 
movements. Both groups recognised that current systems were failing women and their communities, 
and recognised the need for women to have a say in the issues that were affecting them.  
There were also significant differences in their motivations and values; Pākeha suffragists were focused 
on moral reform and temperance, while Māori were more concerned about the overall wellbeing of 
Māori culture. Some Māori women of mana were already accustomed to having decision making power 
over men, whereas Pākeha women were used to a patriarchal society (Ministry of Culture and Heritage, 
2018). While for Māori women, gaining the right to vote in the colonial Parliament was considered a 
victory, the involvement of Māori women in the WCTU was not completely beneficial. In Ngā Kōmiti 
Wāhine, Māori women were seeking to retain Māori women’s traditional skills, however, the WCTU 
expected Māori women to give up precious traditional practices, such as moko kauae (Rei, 1993). 
 
Many prominent Pākeha members of the WCTU were unmarried, or had no (or few) children. Pākeha 
suffragists were often of a higher socioeconomic standing, with servants to assist with domestic 
responsibilities. Lower domestic responsibilities and the security of a higher income allowed them to be 
politically active. I note there are parallels here with my own experience recruiting participants. Most of 
my participants self-identified as coming from middle class backgrounds, but all of them were in 
employment or studying with various other community and domestic commitments. I had found it 
harder to recruit more women of colour as they were often even busier with their other responsibilities. 
In my experience, women from lower socioeconomic groups still don’t seem to be as politically active 
today.  
 

Suffrage has overall been a white feminist movement. We can celebrate that women in New Zealand 
were the first in the world to win the right to vote. We can also acknowledge that 129 years later we still 
have not achieved gender equality or effective ethnic representation among elected officials, or equal 
outcomes for women through Government systems. New Zealand women are still overrepresented in 
negative statistics such as domestic violence and the gender pay gap; for Māori women these are even 
bleaker. For Māori women, suffrage remains a struggle for involvement in an imposed democratic 
system that continues to work against the interests of Māori people (Pihama, 2018). While 
remembering the processes that allowed women to vote, we must consider the ongoing negative 
impacts that colonial society has caused, and who benefits from the continuation of the status quo. I 
need to ensure that my work to increase women’s representation and participation in Government does 
so in a way that honours women intersectionally. I recognise my own privilege, and I will always try to 
listen and learn. I will honour women intersectionally by ensuring that my leadership always empowers 
them to take charge.   
 
The work of early organisers such as Meri Te Tai, Kate Sheppard, Kate Edger, and Mary Anne Muller, 
showed that by connecting and motivating people with shared values, you could create change.  
 
 
 



23 

The Science of Direct Voter Contact 

A notable organiser in modern political times is Marshall Ganz. Ganz is credited with devising the 
grassroots ‘snowflake’ organising model and training for Barack Obama’s 2008 presidential campaign. 
The snowflake model uses business management theories that encourage team leadership instead of 
top-down governance, and encourages grassroots activism. Snowflake leadership comes from the core, 
with a leader in the middle, and branches of groups of leaders extending from them like a snowflake. 
Ganz’ approach also translates shared values into motivation for action by telling stories; the story of 
self, the story of us, and the story of now (Ganz, 2018). 

A key factor of Ganz’ 2008 Obama campaign was the use of voter canvassing tactics; doorknocking and 
phone calling voters directly. Organised canvassing has been seen as early as elections in the Roman 
Republic (Vishnia, 2012), with slaves whispering candidates the voters’ names before they greeted 
them. Modern canvassing can be traced back to the rise of contested elections in Elizabethan England, 
and is still most widespread in countries that borrowed from the British Westminster political system 
(like New Zealand).  

The effectiveness of canvassing and direct voter contact (DVC) has changed over time. Gosnell (1927) 
was one of the first political scientists to study the effect of canvassing on turnout, finding direct mail 
increased turnout by +1% for American Presidential campaigns, and +9% for mayoral campaigns. 
Eldersveld (1956) found door canvassing increased turnout in municipal elections by +42%. Miller, 
Bositis, and Baer (1981) found canvassing increased turnout in Primary elections increased by +21% 
from doors, and +15% from telephones.  

Black (1984) found that canvassing had a small effect on turnout, and did not leave an observable 
persuasive effect on which candidate to vote for. I would expect that there were other variables that 
impacted the success of those canvassing campaigns. For example, the person must be a good 
candidate, and the voter must be someone who is open to being contacted.  

More recent studies have found that canvassing can substantially boost turnout. Gerber & Green (1999) 
found that canvassing significantly boosted turnout for municipal elections in Connecticut. Gerber & 
Green (2015) found door canvassing boosted turnout by 7%, and phone canvassing by 2.6%. Other 
studies also found that canvassing can do more to boost voter turnout, and win new votes at the door 
through persuasion (Dewan, Humphreys, & Rubenson, 2015; Barton, Castillo, & Petrie, 2012). Recent 
elections have focused heavily on doorknocking and phone calling as an election strategy, such as 
Alexandria Ocasio-Cortez’s 2018 campaign, the 2020 Biden & Harris Presidential campaign, and the 2017 
& 2020 New Zealand Labour Party campaigns. These campaigns have all shown that with the right 
candidate and a good campaign, canvassing and DVC strategies do get people elected, even when they 
are the underdog.   
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Direct Voter Contact for Women 

I couldn’t find any female specific literature for women to use direct voter contact to get elected. I could 
not find any published research for DVC in a New Zealand context. There was plenty of research on DVC 
strategies in overseas contexts, but none specific to supporting women to become elected. Research on 
election strategies for women tended to rely on the presence of gender quotas, or how women should 
behave to appeal to voters such as the study by Herrnson, Lay and Stokes (2003). Almost all of the peer 
reviewed research I could find on DVC strategies was written by men.  

Literature has shown that there is lots of interest in increasing representation among women and other 
underrepresented groups in elected roles both in New Zealand and across the world. Existing literature 
around barriers to participation in local Government conducted in England and Scotland by the Equality 
and Human Rights Commission (2019) categorised barriers into four stages: recruitment, resources, 
reaction, and recognition.  

Some studies suggest that women and other underrepresented groups are less politically ambitious than 
Pākeha men in seeking elected office. Lawless & Fox (2010) consider this to be because men and women 
are socialised to have different experiences with politics. The election process can be off putting to 
women too, such as due to the cost and time involved (Kanthak & Woon, 2015).   

A 2011 Inter Parliamentary Union study on gender sensitive parliaments (Palmieri, 2011) found that 
women’s political ambition, confidence and motivation to stand in elections are hindered by political 
and electoral systems, cultural challenges and socio-economic challenges, such as public perceptions, 
media treatment, and by limited access to financial and time resources (Norris & Lovenduski, 1993; 
Waring, 2010) to support their nomination and election campaigns. The cost of campaigning is likely to 
deter a wide range of individuals that experience inequalities - race and ethnicity also being notable 
factors (Awan-Scully, Stirbu, Pritchard, Davies, & Larner, 2018). 

Research conducted in New Zealand by the Department of Internal Affairs (2007) found that kanohi ki te 
kanohi communication was an effective tool for increasing public engagement with local Government. It 
does not mention increasing representation among candidates as a means of improving these barriers, 
which could reflect a cultural shift towards this in current times.  

This section has explored the theoretical and practice basis of Direct Voter Contact. My study is focused 
on the importance of getting women elected, and this is considered from the perspective of using DVC 
to create change. The link between theory and practice is poorly understood, so my work based 
questions are important.  
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Research 

I have followed a constructivist philosophy, which acknowledges that the participants and the 
researcher construct knowledge together. I’m interested in the way relationships and shared values 
have shaped the ideas of the people involved. In order to do this, the researcher needs some 
understanding of where to focus the research question. The purpose of my literature review and 
discussions with colleagues was to frame and justify the research question, and find any knowledge 
gaps. The focus of the study was to look at how direct voter contact strategies for women can support 
their election campaigns. The literature review confirmed there was a gap of knowledge in this area, and 
that several other barriers prevented women from standing for election.  
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Methodology 

In the previous chapter I explored the theoretical and practical basis of Direct Voter Contact as a 
campaign tool. While the science of Direct Voter Contact and campaigning is well studied, there are 
significant gaps of knowledge for campaigning in a women specific way. Little is understood of how DVC 
for women applies in practice.  The motivation chapter described how my work practice provides a 
driver for change: that my goal is to develop my skills as a campaigning professional. In this chapter I 
describe the methodology and detailed method that enabled me to undertake this work-based 
development, in a way that aligns with my personal development. 

This thesis tells the story of a work-based project - to develop a women specific DVC campaign strategy, 
and the development of my personal framework of practice as a campaign professional. These two 
threads are closely interwoven, and this chapter has described the nature of the way these come 
together.   

I have used a critical research paradigm to combine theory with action. Rather than simply seeking to 
understand these power structures, my research project seeks to change them in positive ways. The 
methodology of the work is auto-ethnographic research that is a reflection of my work experience. The 
detailed method for the change to my work practice is described in the following chapters.  In this 
chapter I have described in detail my method of data collection, research and reflective note taking that 
provide the means of development of my professional framework of practice.   

I chose to use interviews as the best method to get close to my phenomenon. In professional practice, 
quality is connected to naturalness, as ideally we want to create a naturalistic enquiry that is capturing 
data as close as possible to its source and from people in their ‘natural’ environments or contexts 
(Capable NZ). Information about the quality of a campaign can come from an ‘objective’ observer’s 
report, supported by an evidence portfolio, and a person’s own subjective evaluation of an incident or 
series of incidents. For my research, I could be considered the ‘objective observer’, observing these 
campaigns as an outsider. The evidence portfolio could be considered the DVC statistics the campaign 
achieved (how many calls made/doors knocked on/volunteers recruited), and whether the campaign 
resulted in successful election. 

 I would note that just because a campaign results in election doesn’t mean it was a success; some 
campaign goals may be to simply increase the party vote, promote a single issue, or reduce the win 
margin of another candidate. However, I’m mostly interested in my participant’s subjective evaluation 
of the campaigns they were involved in: did they feel like they had power to create change, did they 
have all of the resources and support they needed, and did they feel like they belonged? This goal of 
observing their thoughts, feelings, and experiences justifies the use of interviews to collect the best 
quality data.  
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Data Collection 

Data was collected from a wide range of sources. Self-reflection was used to combine anecdotal and 
personal experience as a source of data. A large amount of data came from my experience working with 
my Labour Party colleagues, and internal training documents. 

A substantial method of data collection was a series of ten in-depth individual interviews with 
participants known to the researcher. Facebook and Twitter posts and personal feedback from friends 
provided a rich source of data and helped to confirm the quality of the data.  

I read a large number of biographies and autobiographies by women politicians in Aotearoa New 
Zealand. As discussed in the literature review, data was collected from many literature sources, such as 
academic journals and websites. ‘Shower thoughts’ were collected in the Notes app of my phone.  

Self-reflection was used to combine anecdotal and personal experience as a source of data. In my 
Learning Agreement I had planned to keep a diary to record these reflections. I didn’t keep a diary or 
record them: this wasn’t the way I normally practice and I don’t believe this would have been helpful to 
me. I was frequently overwhelmed thinking about my workload, and the idea of keeping a diary became 
a source of added stress. I found I was most reflective when I was talking to someone, trying to sleep, or 
away tramping. Significant reflections would usually inspire me to write them directly into this thesis or 
my handbook as soon as I could.  

The ‘Notes’ app in my phone became a tool for tracking shower thoughts, and a way to record 
interesting things as they popped into my head. I also used the Notes app as a tool to rework my thesis 
title, and to note a list of people I would like to interview. Listing all of my ideal candidates helped me to 
see any areas where representation was missing.  

These reflections were used to guide the rest of my data collection and shape my handbook. The 
knowledge I hold comes from three key areas: my work experience, anecdotal experience, and the 
experiences of others.  

A key factor in my experience was the training I received from the New Zealand Labour Party during my 
time as a Field Organiser. My training for this role included learning organising theory from internal 
training and documents, being buddied up to go and actually campaign, and being flown around the 
country to work on various campaigns.  

I was well connected into a team of experienced organisers who I could learn from, who were based 
right across New Zealand. Most of my knowledge about ‘how to campaign’ came from simply getting 
stuck in and campaigning. My colleagues’ experiences of the campaigns were invaluable to me. I was 



28 
 

able to spend a lot of time travelling to various campaigns around the country, and learning about their 
DVC strategy by working as a volunteer.  
 
Becoming a ‘volunteer’ again helped me to see how I could become a better leader, by getting ideas for 
things I could do better, and discovering things I was already doing well. I loved my colleague’s idea of 
putting lollies in his doorknocking packs; as a volunteer it made me feel immediately appreciated. 
Another colleague had printed hangers to be left on people’s door handles when they weren’t home. 
This kept morale up when I was doorknocking and lots of people weren’t home, as I knew they’d still 
know we’d tried to reach them.  
 
I discovered the hard way that I needed to print the event organisers’ contact details in my doorknock 
packs. I was doorknocking in another town, and another volunteer had dropped me to the area I was 
doorknocking in. I finished early, and had no way of contacting anyone to connect back up. I also learned 
that scripts feel unnatural and robotic, and that volunteers are overloaded with far too much 
information on paper before they go and talk to people. I made sure my trainings were simple, and 
designed a range of simple documents and scripts my teams could refer to.  
 
Our team also had a daily phone call where we would discuss everything going on with our campaigns 
that day. These daily briefings about other campaigns were incredibly valuable for me: I was able to 
observe many campaigns at the same time, from an insider perspective. I was able to follow many 
campaigns from start to finish, and see the results of other peoples’ strategies at the end. I was able to 
watch what went well, what didn’t go well, and observe the way campaigns worked with a range of 
candidates and communities across New Zealand.  
 
Between us, our team of 8 ran DVC strategies in over 40 seats for the 2020 General Election. Around half 
of our team (including myself) had ran campaigns for the 2019 Local Government election, and a couple 
of members had extensive history as professional campaigners. Between us, we had a wealth of 
knowledge that we could share as we went, borrowing ideas and advice from each other as the 
campaign went on. I fully credit the success of this group to Anaru Ryall (the Field Director) for his 
commitment to investing in team building with social events and getting the group together in person. 
This built group trust, and created some task interdependence despite our team being in different 
locations. Our strong social and trust culture provided a really supportive environment to encourage 
knowledge sharing, and built strong relationships.  
 
This knowledge sharing group was a really useful way to share our experiences and ideas, while also 
being an effective model of succession planning for future teams.  The goal of our team was to ‘organise 
yourself out of a job’. This meant doing your bit to create change, while also finding and empowering 
other people to come after you. Over time, the more experienced members of our team moved on, and 
I became a source of knowledge, support, and experience to our new team members. Becoming one of 
our experienced team members and being able to support our newer team mates was hugely validating 
from a professional perspective.  
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New Zealand went into Level 4 lockdown after I had completed my first interview face to face. The silver 
lining of lockdown was that people were stuck at home, and accessing most of their social interactions 
online. This made it really easy for me to conduct most of my interviews over Zoom, as people were 
home, bored, and keen to chat. For a Zoom interview, I would talk about the purpose of my research, 
get the participant’s consent to record, and answer any questions I had. Then I would record the audio 
from the interview with the Voice Memo app in my phone. At the end of the interview I would talk 
about the parts that particularly interested me, and share some of the general themes coming through 
from other interviews.  Twice, participants contacted me later with extra reflections to add to their 
interviews – these were marked clearly and added in to their interview.   

Seven of my interviews were conducted over Zoom, with two conducted face to face, and one 
conducted over the phone. The face to face interviews were conducted much the same as on Zoom: I 
would record the audio of the interview and manually transcribe it later. The addition of coffee made 
the face to face interviews arguably more enjoyable.  

Later, I would manually transcribe the interview by pausing the audio recording and typing into a Word 
document as I went. I spent a lot of time trying to find an app that would slow the audio to a speed I 
could type at (to avoid needing to pause it), but I did not find a workaround until I had transcribed eight 
interviews. The advantage of manually transcribing my interviews meant I was able to spend a lot of 
time reviewing my data, so I learned it really well.  
For my phone interview, my participant was particularly cautious about being identifiable, but was also 
the most openly critical about internal procedures. I did not record the audio from the interview, but I 
took notes as we went. I typed these notes into a word document immediately after the interview. 

While I was transcribing, I would highlight particularly interesting statements in the Word document as I 
typed them. Once all of my interviews were complete, I printed my interviews out and reviewed them 
again, using thematic analysis to identify patterns in data and derive themes. Thematic analysis involves 
a process of reflexivity; where a researcher’s subjective experience plays a central role in making 
meaning from data (Braun & Clarke, 2012). I used a highlighter to mark extra things I found interesting 
on the physical document. The advantage of using thematic analysis is that it was a flexible and 
accessible approach to analysing qualitative data, which appealed to me as a novice researcher. One of 
the limitations of thematic analysis is that there can be many ways to interpret meaning from the data 
set, and it can be challenging to decide which data is important to include. As thematic analysis focuses 
on looking for data patterns across interviews, phenomena that occur in one participant’s experiences 
could be disregarded. Thematic analysis doesn’t use theoretical frameworks, so the interpretive power 
of my analysis could be limited (Braun & Clarke, 2012).  

Once my data was coded and recurring themes were identified, I used reflexivity to examine my 
judgement, practise, and experiences to see how these affected the research. During reflexivity the 
researcher must be prepared to question their own assumptions, and explore the ways that their 
involvement in the data collection process affects the outcome of their research (Braun & Clarke, 2012). 
Reflexivity made me aware that many of the themes I had identified as key from my interview data were 
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themes I had expected through both my own experiences, and through anecdotal experiences of those I 
work with. Much of the main themes in my data backed up my own views and the beliefs I already held, 
such as money and time being barriers, and the importance of investing in the field team. However 
often there were experiences I had which my data didn’t present, such as my feeling of imposter 
syndrome. Much of my Review of Learning was reflective, reviewing the ways my life and experiences 
had contributed to the way I am, and the way I work now. This made me notice that perhaps I didn’t feel 
imposter syndrome due to being a woman; I felt it because I came from a low socioeconomic 
background.  By using a reflective thematic analysis approach to review my data, my goal was to use my 
subjective experiences as the main way to find meaning from my data. My goal was to use my 
experience and values to interpret my data, rather than searching for objectivity or removing bias 
(Wilkinson, 2015).  

As my project aimed to understand the perspectives of women during election campaigns, I used open-
ended interviewing to ask about the participant’s perspective and experiences. I used a loosely 
structured interview format, asking 8 of my participants the same questions (listed in Appendix 6). 
Occasionally I steered them towards more of the information I wanted, such as ‘what do you think was

behind that?’ or ‘you had this particular resource for your campaign. Do you think that was about right,

more of that, or less?’. I appreciate that this is type of leading question could result in bias, but I had 
chosen my participants based on their experiences and I wanted to make sure that they were explored 
properly. I tried to ask my participants about the implication of the participant’s thoughts and reactions 
to reduce this bias, rather than steering them towards a statement that would confirm my hypothesis. 
This comes from a lens of reflective thematic analysis.  

I appreciate that choosing participants who were mostly familiar with the New Zealand Labour Party 
DVC strategy could result in confirmation bias. Before beginning my research I already believed that DVC 
was an incredibly effective strategy, and that volunteers needed a resource to help them use the 
method. When reviewing my data I had to be sure I wasn’t just looking at points that supported my 
hypothesis and dismissing other evidence, and I continually reviewed my understanding of the findings.  

I thought it was most important to let people speak than stick to the format of my questions. Two of the 
interviews were very much led by the participant sharing what they wanted me to know, rather than me 
leading with questions. I did ask a couple of my usual questions to ensure I had their perspectives on 
particular areas that interested me, such as their experience with belonging.  

I had initially planned to distribute a survey to broaden my sample size. I’d hoped to take the themes 
from some of the interviews and test them against a wider sample size. Due to the increased pressure of 
lockdown and the Afghanistan evacuation effort, I decided at the time that the combination of ten in-
depth interviews, social media feedback, and personal experience was probably enough.  

Due to personal interest, I have read many political biographies and autobiographies since beginning 
this study. I read complete books about Jacinda Ardern, analysing her background, career, and 
popularity. I also read autobiographies/memoirs from Golriz Gharaman, Sue Kedgley, Annette King, and 
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Helen Clark, talking about their experiences as women politicians. I collected data by photographing 
pages that particularly interested me, and re-reading them later. Some of these photos can be found in 
Appendix 5.  

I also read ‘After the Tampa’ by Abbas Nazari, a former Afghanistan refugee.  This book highlighted the 
political struggle behind the Tampa rescue, which is how the Nelson Afghanistan family arrived in New 
Zealand. I valued learning more about the intense political struggle around simply saving lives.  I also 
read a complete analysis of the 2020 general election by Stephen Levine, a political scientist who writes 
a book on every general election in NZ. 
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Participant Recruitment 

The participants I interviewed were women I knew who had experience working on campaigns, and/or 
elected women I knew who are Labour supporters. It was important to me that my participants had 
experience campaigning in regional or rural areas, as the Party can often be dominated with city 
perspectives. I also wanted to make sure the participants were diverse among their age, campaign 
experiences, and backgrounds. I knew many women would be busy, so I tried to be realistic about who 
would be able to make time for me.  

These participants were chosen for their broad experience working on campaigns, and being involved in 
the political environment. I hoped to understand varied perspectives from the different campaign 
experiences and resources these women had. Six participants were officials who had already been 
elected to Central or Local Government roles in New Zealand. 

This group included a founder of the New Zealand field program, and MPs, Councilors, and community 
board members who ran interesting regional election campaigns. This also included a young Party 
member, and someone who was new to the party but had a critical leadership role in her first ever 
campaign. Eight members of this group were experienced users and supporters of the Labour DVC 
strategy, and I gladly declare that confirmation bias. The remaining two members had not used DVC at 
all, and weren’t familiar with the strategy.   

Six participants were South Island based, and four were North Island based: all had experience 
campaigning in regional/rural areas, with seven currently based in the regions. Eight participants 
identified as Pākeha, with one participant identifying as Māori. Three participants identified as members 
of the rainbow community. Seven participants were under 40 years old, including three who were under 
25 years old.  As of February 2022, the average age for a New Zealand MP is 47.38 years. The average 
age for a Local Government elected member is 56-60 years: 13.9% are under 40. The median age in New 
Zealand is 38 years, so my participants’ ages are certainly more reflective of the general population than 
they are of elected members.  

I made a Note in my phone over about a week, identifying the people I would most like to interview. I 
separated this into two lists, with ‘must have’ and ‘nice to have’ groups. I shifted these lists around a bit, 
such as people who got promoted to Ministerial roles and became too busy. After the 4-5 participants 
who were the top priority agreed to participate, I chose the rest based on where there was an 
underrepresentation. I already had plenty of women who were Pākeha, with similar campaigning 
histories. The appendix shows a screen shot of my list, where I was looking for a final participant who 
ideally had some experience with Local Government campaigns, was regionally based, Pasifika, and/or 
wasn’t an elected member.    

I also made a Facebook post in the Labour Women’s Group asking people if they would be interested in 
participating. This felt like a good way to broaden my search for participants beyond my close contacts, 
and also gave busy people the chance to put their hand up if they did have time. I recruited two elected 
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members from the many people who offered to participate through this post. I have not included this 
post in the appendix because of the group’s privacy rules.  

I simply asked my participants if they would be interested in being interviewed for my project: I usually 
asked through Facebook Messenger. When they agreed, I sent them through my Participant Information 
Sheet and reconfirmed their participation. My first nine choices agreed, but my tenth participant 
became too busy to follow through with a meeting time. I contacted two others before finding a final 
participant.  



34 
 

 
Data Analysis 

 

My research used both quantitative and qualitative data. I applied a quantitative view to qualitative data 
so I could compare the things my participants were saying, and measure them against each other. I also 
wanted numeric figures that I could refer to later on, such as ‘70% of participants were experienced with 
direct voter contact’. 
 
The use of structured interviews for 8/10 participants provided very clear quantitative data. These 
questions can be found in Appendix 6. My two unstructured interviews were also coded against the 
interview questions to retrieve as much quantitative data as possible.  
 
Coding my interview data began while I was transcribing it; by highlighting interesting sections as I typed 
my audio in to a Word document. I then printed all my interviews out and went through them again 
with a highlighter pen. Reading the data several times helped me get really familiar with it, and I could 
start to see emerging themes and patterns.  
 
To code the data, I prepared an Excel spreadsheet, and entered one of my interview questions at a time. 
I reviewed every participant’s answer to that question, identifying the ideas and concepts that came 
through and summarising them in to a short statement. I added these to Column A, underneath the 
interview question. Participants who said similar things to that statement were grouped together by 
adding their initials to the row.  
 
Sometimes participants had themes come through that matched what other people said in response to 
a different question. I went back and added these to wherever I felt they best fit. When I had finished 
coding my final question, I went back over each interview again to make sure I hadn’t missed anything.  
 
Once all my data was entered into the spreadsheet a formula was entered into the ‘L’ column to show 
the sum of the responses. This showed the amount of participants’ responses associated with each 
statement. Finally, the statements under each question were arranged in order of ‘most responses’ to 
‘least responses’. This showed the participants’ responses in order of the most common themes, to least 
common themes.   
 
Using initials at the coding stage helped me to remember which participants said what. On completion 
of the coding participants were assigned a number, and their initials were changed to become this 
number instead. This final spreadsheet can be found in Appendix 7.  
 
Reviewing my data often was really important as nine of my interviews were completed within three 
months, but my final interview wasn’t completed until six months after the first. Re-reviewing my first 
interviews after finishing them all was useful as I could see themes come through which I hadn’t known 
about at the time of interview.    
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After coding my data and while writing my handbook, I realised I needed some more information on 
how to campaign in a female specific way. This is where I cast my net out to the Labour Women’s 
Facebook group. I was able to quickly get some data and advice on what else I could include, without 
needing to conduct full interviews.  
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Summary of Data Observations  

Women became involved in politics because they saw a community need, or because they were 
motivated by a single issue to start with. University was a common time for women to get involved, but 
sometimes they didn’t fit in with University groups. Women with decades long involvement in politics, 
or in senior political leadership roles had initially become involved in a small volunteer capacity. 

Women did not want to stand for election, but they saw a need and felt responsible for the issues they 
cared about. Many women stood because they were asked to stand. Some women (particularly younger 
women) stood because they didn’t see themselves represented in other candidates.   

Women didn’t want to stand for a range of reasons: they weren’t ready, it hadn’t been the right time, it 
was harder on women with family responsibilities, or they enjoyed campaigning but didn’t want to be 
elected. One woman was fearful of the risk to their reputation and mental health if they didn’t win, and 
another didn’t like the aggressive nature of politics.  

More money makes it easier for women to stand for election: for campaigning, and time off work. 
Support from their employers is helpful, as is encouragement and shoulder tapping from people and 
organisations. Money also makes it harder for women to stand for election, such as needing time off to 
campaign, or being paid less in some elected roles. The risk of financial loss and lack of income to invest 
in a campaign is a large barrier. It also costs women more to stand due to requirements around their 
appearance.  

Direct Voter Contact was a way to reach out to people about politics, while also finding out about the 
issues in the community. Phone banking and doorknocking was the most common way to do this, but 
people can also go to markets or host community events. Participants felt that DVC is a responsible thing 
for elected officials to do, and it allows people to have their say. It was important to have lots of 
volunteers to help.  

The most helpful Direct Voter Contact resource women had was Labour Connect, a Labour Party central 
database system. This was followed by having a large team of volunteers. Labour candidates and 
volunteer leaders wanted more Field Organiser resource, and more support for the Field team (such as 
extra staff). Women wanted more information on how to campaign, particularly if they had stood as 
Independents. More money and/or petrol vouchers for volunteer appreciation would have been helpful 
too.   

Women found belonging in campaigning, and enjoyed the social side. They liked meeting new people, 
and growing their own skills. They enjoyed increasing support for their party and/or candidate, 
especially when they were elected.  Older leaders enjoyed mentoring younger volunteers, and this was a 
good way to plan for succession. DVC was ‘empowering’, and ‘put the party’s greatest resource on 
display – its people’.  
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Women did not like getting negative responses from the public; women under 25 found this particularly 
tough. Women were concerned about their security and safety, and were concerned for the wellbeing 
of their volunteers. Women could also face backlash from the public after successful election if they 
were very young, or if they were a woman of colour.  

My participants’ experiences of belonging had been both positive and negative. They made really good 
friends, usually among teams of volunteers. Leadership roles made belonging easier, as did staying 
focused on your values. Some elected women found it hard to belong as their colleagues were their 
competitors. Women were proud to be elected after so many women fought for their right to be there. 
LECs and volunteers had different values, and people could be condescending to young people. It was 
harder to belong if you were young, didn’t conform to societal standards, or if you were not white.  

 My participants valued equal opportunity for everybody, and saw the role of the state to remove 
barriers for people and resolve historic inequalities. My participants valued mahitahi, and working 
together to understand different perspectives. They valued leadership in a way that supports those with 
less privilege. My participants had a wide range of values that they thought other people saw in them. 
Kindness, empathy, someone that values fairness, honest, youth empowerment, truth seeking, 
comfortable being direct, the benchmark of pastoral care, and a strong advocate were all among the 
responses.  

Participants acknowledged that Parliament currently had a large number of elected women and a broad 
range of cultural backgrounds, particularly from certain Parties. However, they also noted that there 
was still ‘one type of person’ who was elected and there wasn’t diversity in terms of life experience. 
Participants pointed out that most people who were put into safe seats or high list placings were 
lawyers or had policy backgrounds, from the main cities. There was a lot of support for increasing the 
range of perspectives and backgrounds to better represent Aotearoa (such as disabled voices).  

Participants felt that representation at a Local Government level was usually looked at in a token way.  
The first theme I noticed anecdotally was that women stood for election when they were asked and/or 
saw a need; they did not have career goals to become a politician. I wasn’t surprised that this was a 
theme that came through in my interviews. I noticed this early on, so I shared this with my participants 
at the end of their interviews. Many were surprised to hear that other women usually stood because 
they were asked, and said they expected men wouldn’t need to be asked to stand.   
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Data Conclusions 

Time and Money were the most important things to help women candidates. It was hard to run for 
office when you needed to work at another job, and/or had to provide care and financial support for 
your family. Money would help reduce the personal cost of campaigning, and it meant you could take 
time off work to campaign. Campaigning as an incumbent MP was OK, as you had access to lots of 
resources and were already paid well. Increasing remuneration at Local Government level would make it 
more accessible for women to stand for the role. Parties and/or campaigns could reduce barriers by 
offering lower income candidates financial support when they are required to take time off work.  

From a Direct Voter Contact perspective, women wanted more support to campaign. They wanted more 
paid staff to help with campaigning, and a more intensive Field team. Labour women wanted more 
training resources for Labour Connect, such as videos, or someone to run training sessions. Women who 
ran as independents wanted more information on ‘how to campaign’, and more support to build a team 
of volunteers. Rebuilding Labour’s Field Team and increasing the number of paid staff on the ground 
would be a key way of supporting more women to stand. Introducing more paid staff on short term 
contracts (6 weeks – 3 months) before elections would be helpful for campaign teams. A travelling 
organiser who can offer training in areas outside the main cities would be helpful for training regional 
and rural campaigns.    

As previously discussed, I was surprised that imposter syndrome didn’t feature as highly as I’d expected 
– my participants tended to feel like they belonged as elected officials. Participants who were under 25
did report some feeling of self-doubt, but overall felt belonging. Women of colour reported that they
were more likely to have negative feedback after successful election. I would have expected women of
colour to feel even less belonging in political environments, but my sample size was not representative
enough to get enough of this data. I would be interested to explore imposter syndrome through the
perspective of a lower socioeconomic lens, and through the lens of more women of colour.

I expect that I would have had different results if I had more women of colour among my participants, 
but I didn’t manage to attract people who were not Pākeha or tauiwi. I hadn’t expected that almost all 
of my participants would come from middle class backgrounds either, and I wonder if this was why I did 
not see as much imposter syndrome as I had expected. The participant with the closest background to 
my own (in regards to growing up in a lower socioeconomic background and being a solo parent, but 
studying and getting a brilliant job) was Māori, so from another culture to me. I noticed that during the 
interview, she very much took charge and told me what she wanted me to know, rather than following 
my interview questions. I note her background as a lawyer may have made her more comfortable to 
take charge in this scenario, and she may be an outlier for this approach.  

I understand that interview and focus group formats may not be the best way to gain insight from Māori 
people. I also understand that Māori can worry less about their own experiences and views, and prefer 
to consider the kaupapa of the collective within their iwi and hapu. On reflection, I wonder what 
conversations I might have had if I had washed dishes at the local Marae, or made more of an effort to 
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connect with these groups in another way. I hadn’t considered that at the time, but it is something I will 
continue to work on in my future practice. 
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Work practice 

In earlier chapters i have described the overall opportunity to make change in my work context, to 
produce a handbook for women to campaign in a female specific way.  In the previous chapter I 
described the many facets of data that contributed to my knowledge and expertise in this area.  

My data confirmed the need for a ‘how to’ guide on how to campaign in a women specific way. My data 
showed me that women who ran as independents needed more support than those who ran with Party 
support. I had planned for my handbook to be a guide for Labour women which could refer to internal 
systems such as Labour Connect. After reviewing the data I decided to exclude this section, so 
independent candidates could also use the resource. There is a future opportunity to create a separate 
section about Labour Connect and targeting as a supplementary document for internal users.  

My vision for the guide is to show how Direct Voter Contact can help reduce the barriers women face 
campaigning, by providing the tools to campaign in a low cost, volunteer intensive way. I hope that this 
helps to increase the number of women who are elected, and helps other candidates who face similar 
barriers to election. My data showed wide support for increasing representation among elected officials, 
and a need for cost-effective ways to campaign.  

The goal of my handbook is to be a guide that people can read on a device, bind at a professional 
printers, or print in black and white on a school computer. I wanted this guide to contain advice for both 
seasoned campaigners, and new people figuring it out as they go. I also expect this guide could provide a 
useful insight for men running campaigns, and how they can support women campaigners. This guide 
will be distributed internally among Labour Party circles, and I will be able to share it to independent 
candidates.  

I wrote my handbook in a week, at the very end of my research.  It was incredibly easy for me to write. I 
already knew which other documents I wanted to take inspiration from, which parts of my experiences 
to include, and what the data showed I needed to include. I’d also already highlighted the example 
quotes I wanted to include from my interviews so I just needed to fit them in.  

My background is as a writer and I know I write clear copy to a professional standard, so a handbook 
was the logical format to produce my guide. I also had access to a graphic designer (thanks Auntie!) so I 
could present my written document as a professionally designed file. Having a resource that looked 
professional is important to me as I begin to assert myself as a skilled campaigner. I wrote my handbook 
in Microsoft Word, and sent the draft to two friends and former colleagues from my Field role to review. 
Both of them had really positive feedback about my work, and I only made a couple of minor changes at 
one colleague’s suggestion. Their feedback can be found in Appendix 8.  

After these changes, I sent the file off to my Aunt to do the graphic design. The design brief I sent 
through can be found in Appendix 9, and further discussion in Appendix 9a. It was important to me that 
every element of the design reflected the messages I was trying to portray, and appealed to the women 
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I was trying to reach. I asked for the branding to pay homage to Labour, but look like ‘Labour’s cooler 
younger sister’. I wanted lots of white space in the text as it looks nice and is easy to read, while also 
being a nod to suffragette white. I asked for the colours to be a very feminine ‘Millennial’ pink, with 
pops of Labour red. I considered using purple to continue the theme of suffrage, but I liked the 
symbolism of the suffragette white mixing with Labour red, to create the youthful and feminine pink.  

I considered the use of instructional videos as a Direct Voter Contact training resource, but I did not 
have the skills, time, or financial resources to produce these at a professional standard. There is a future 
opportunity to use videos as a training resource to make this guide even more accessible to a range of 
learners. There is also the opportunity to create a website as a resource hub for women candidates 
running as independents in Aotearoa New Zealand. My handbook could be downloaded from the 
website, and the training videos could be viewed there. I expect that I will continue to grow my project 
as we near the next election cycles, and I will seek out skilled volunteers (such as videographers) to 
assist with this.  

This chapter describes the first task in my change programme, to understand the scope of the problem 
in a way that suggests a solution. The motivation for this change is described, and this specific area is 
considered in terms of literature and practice context. I have detailed my reasoning for producing a 
handbook, and described the process of producing it. The work is considered in terms of the 
contribution to the overall work-based change process, and in terms of my emergent professional 
framework of practice.  

Work Practice 2 – My Development as a Practitioner 

The previous chapter described the development of my campaign handbook as a means to create 
change in my work context. In earlier chapters, I described the many facets of data that contributed to 
my knowledge and expertise in this area.  This chapter describes the second task in my change 
programme, to establish myself as an expert campaigner, political professional, and potential future 
candidate.  

Until this final course I had struggled to understand exactly how I was meant to develop myself as a 
practitioner. I’d always considered that I would become a better practitioner by gaining more 
experience at my job, working up the career ladder, and by doing this Master’s course.  

Reviewing my Learning Agreement and Review of Learning to see how my practice had changed, I saw 
that I hadn’t provided a clear definition of how I expected my practice to change. On reflection, I had 
struggled to identify and map a clear goal that I wanted to work towards. I entered weak answers that 
weren’t relevant to what I was trying to do. Retrospectively, I think my goal should have been to ‘get 
more experience and confidence in my Electorate Office job, understanding that I am an experienced, 
skilled, and qualified professional’. I had experienced severe imposter syndrome which made me feel 
like I never belonged in many of the spaces I was working in. These feelings were increased by the 
effects of poverty, feeling like I was already on the back foot as a young, lower socioeconomic single 
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mum. I was very aware of this when I wrote my previous papers, but I struggled to conceptualise and 
define the problem.  

Something that had helped me feel belonging was my clothing and the way I could present myself; this 
is one of the most notable changes in my practice. I had come off the Sole Parent Benefit when I began 
working as a Field Organiser, and WINZ grants had paid for my first sets of work clothes.  I struggled to 
find belonging, knowing I was reliant on Government assistance, but also working for Parliament. My 
first visit to Parliament (rather than my Nelson office) I had bought myself a suit. I spent a lot of my 
initial income building myself an office friendly wardrobe with the clothes I could afford, to help me feel 
like I fit in. I also bought the things I needed to work in a professional job; like a reliable vehicle, and a 
good phone on a plan (so I didn’t run out of minutes).  

Interestingly, in my team of Field Organisers we dressed very casually. The unspoken dress code was 
typically jeans, nice sneakers, and a sweater or t-shirt. Our boss wore ripped jeans everywhere, with 
visible tattoos on his arms. Our goal was to look youthful, fun, and relatable, to our volunteers and the 
people we were speaking to in the community. It felt easy to fit in with my team. I mainly felt out of 
place when I was accompanying Ministers and MPs to meetings with people like Mayors or CEOs. I 
wanted to be seen as a professional, and taken seriously.  

Over time I built good relationships with people on precinct at Parliament, and I felt much more 
comfortable being onsite. I’d noticed how other people had dressed, and understood the unspoken 
codes about when to wear what. I’d been working as a Field Organiser for about a year when I took one 
of our new team members into Parliament for the first time. She was an 18 year old Pasifika girl, who 
had been a stellar volunteer and was shoulder tapped for the role by the previous Organiser. She was 
excellent at her job, and earning big money for someone so young. She hadn’t expected that we would 
be going in to Parliament that day, so she hadn’t dressed for it. I remember how incredibly 
uncomfortable she felt on precinct, and how she felt like everyone was looking at her strangely. It was 
important for me that I could let her know I understood, and reassure her that things were going to be 
OK.  

I’d had a significant pay rise at the election, and moved into a more senior job where I could afford 
better quality things. I’d go to the Leader’s office wearing Air Force One street sneakers because I was 
comfortable, and seeing people I knew. I went to a conference at Parliament in a cornflower blue power 
suit, because I was experienced and confident in my new role and I wanted to get noticed. I still wear 
jeans if I want to be relatable, like doorknocking and youth events.  

As mentioned in my introduction, gaining experience in my electorate job helped me assert myself as a 
skilled professional too. A notable comparison is my experiences navigating Work and Income, both as a 
client and as a stakeholder. My office had an introductory meeting with the local WINZ team. I disagreed 
with the way they wanted us to refer urgent clients to them. I was very comfortable being direct to 
senior leadership about my expectations about how we would work together. I don’t think they 
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appreciated the challenge to the status quo, but my office and boss supported me and we proceeded 
with my changes.   

My skills have also been noticed by internal and external leadership. Over the last few months I have 
been asked to present sessions on a range of topics, including: 

 ‘Youth Recruitment’ to an international audience of Young Labor/Labour members
 ‘Voter Contact Strategies’ to the Labour ECO network (80 attendees)
 ‘Volunteer Recruitment’ to local Labour members

I was also asked to do a TED Talk, talking about how my experience growing up in poverty inspired me to 
use politics to create meaningful change. I’ve also been asked by the Party to stand for election myself.  

People are excited about my research project, and a range of stakeholders have reached out to meet 
when it is complete. I have a professional handbook that I wrote which I can share with people, to share 
my knowledge and experience to many people at once. I have a website domain name purchased, ready 
to turn into a campaign resource hub later on. I’ve also arranged for local media to write a story on my 
research before the Local Government elections this year. All of these opportunities have shown me 
that there is a huge appetite for change out there, and people want to know how they can get women 
elected. I am a confident and experienced professional, and I have a growing platform to share my 
knowledge and create meaningful change.    

After writing the previous paragraphs, my 4 year old was diagnosed with cancer and we were sent to 
Christchurch. This meant halving my work hours, bringing in a new person to cover my role, and 
spending most of my time alone in a hospital ward away from my family. I withdrew from my TedTalk, 
cancelled my plans to run for Council, and strongly considered withdrawing from this study.  

I had been incredibly excited to begin study towards a Master of Professional Practice, fuelled by the 
feeling of responsibility to share my knowledge and experience campaigning. During the campaigns I 
was involved in I had seen a lot of campaigns struggle to succeed with a lack of support and resources. I 
had seen people who are currently underrepresented being desperate to get involved, and facing 
constant barriers to become involved and find belonging. Formalising my knowledge was a way of giving 
back, and passing leadership on to the next generation.  It was also a means for me to validate my 
experience and skill, and help me feel confident.  

Two weeks after beginning my study, New Zealand went in to the first lock down for the COVID-19 
pandemic. The constant stress of the pandemic had really impacted my enjoyment of work and study, 
and all other areas of my life for the last two years. I’d managed to push through and get to the point 
where I was almost ready to submit the first draft of this thesis when my son got diagnosed with cancer. 
Finishing this thesis then became even more stressful and felt genuinely impossible. Feedback from peer 
reviewers was intensely overwhelming, and became a source of anxiety and panic. I started having 
serious doubts of whether I was even capable of achieving academic success. I became ‘over it’, hated 
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my project, and became frustrated I couldn’t finish it to the quality I wanted to. One of the most 
motivating reasons for eventually continuing to pursue this was actually the financial impact of my study 
– I had added $12,000k to my student loan, and I was only a few weeks away from finishing. I didn’t
want to have all that debt without something recognisable to show for it. I’m sure I will look back on this
one day and be glad I finished, but at the moment I am still dragging myself through to get it done.
Perhaps this shows that I am a practitioner who can find incredible strength to carry on in times of crisis.
I do feel like a practitioner who recognises that she needs a really good rest.

Becoming a ward mum made me realise how much of my identity, wellbeing, and self-worth is tied into 
my work, and into my ability to provide for my children as a working parent. I don’t feel strong or 
confident on the ward when I am not dressed nicely, and I feel good when I am busy. As discussed 
earlier, I’ve previously experienced a lot of judgement as a young solo mum at Hospitals. Doctors, 
nurses, and other medical staff all have biases too, and I can use their biases to my advantage to ensure 
their perceptions of me do not negatively impact the care we receive. Managing my appearance has 
been one way I’ve felt I can protect myself against judgement and distinguish myself as a professional 
woman. I realised that when I go to work and I am dressed nicely in my work clothes, with my lanyard, I 
am putting on my ‘work persona’ and hiding my lower socieoeconomic past. To express my professional 
prestige, I need to turn up looking, feeling, and wearing a certain way, because my bias makes me worry 
that other people may not take me seriously. This also applies to a hospital environment – I believe that 
when I am dressed nicely, we will receive better care.  

I was quite frustrated to notice that my son’s father was wearing a shirt with plenty of tears and rips in it 
(from wear and tear, not a fashion choice) at the hospital, and wondered how people would take him 
seriously when he was meant to be advocating for our son? I expect that dressing professionally isn’t an 
issue for my son’s father because he comes from a misogynistic, male dominated culture and workplace. 
In his world, wearing a tidy shirt would get you laughed at, because people who work in an office aren’t 
considered to be doing proper work. He wants people to look at him and see a hard worker, who isn’t 
phased by frivolities like investing in your appearance. He has biases and is appearance focused, but his 
are almost completely opposite and very different from mine. My expectation is that he should of 
course dress appropriately for his work environment, but in the context of a hospital, perhaps he could 
make the effort to wear a clean, unripped t-shirt.  

Aside from the appearance factor, it was incredibly validating that my employer valued me enough to 
arrange flexible working for me, and I often stay sane by doing work remotely, from the ward.  
I also learned how deep my relationships and connections into my community go. My son’s cancer was a 
national media headline, and the Stuff story said I was ‘well known in Nelson for her charity work and 
role providing support and communications for the electorate MP’ (Sivignon, 2020). The Breeze radio 
station arranged their own fundraiser for me, profiling my work establishing Bellyful Nelson. The social 
media advertisement about this fundraiser was shared 580 times, and reached 75,000 people. From a 
personal and professional perspective, being highly regarded for my service to others and knowing how 
much support I had from my community was an incredibly validating and powerful feeling.  
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This chapter described the second tasks in my change programme, my personal development into a 
campaign professional. The motivation for this change is described, and this specific area is considered 
in terms of my previous assignments and practice context. I have detailed my reasoning for the changes 
to my practice and described the process of developing as a practitioner. The work is considered in 
terms of the contribution to the way I can create change, and in terms of my emergent professional 
framework of practice.  
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Professional Practice Learning Outcomes 

The table below refers to the learning outcomes I discussed in my Learning Agreement and discusses the 
ways that I have achieved them. My learning outcomes were as follows:  

“One of the key learning outcomes for me in this project is to find the best ways for regional Labour 

women to become elected, using direct voter contact strategies. I want to build on my existing skills to 

become better at empowering others and escalating them into leadership roles. I want to learn the ways 

I can shape a culture that promotes inclusion and wellbeing in the political landscape. I want to further 

improve my bicultural practice and understanding of Te Ao Maori to improve my ability to support a 

wider range of people.”  

Learning Outcome How I Have Achieved This 
1. Find the best ways for women to become
elected using direct voter contact strategies

I completed ten interviews, a literature review, 
and wider reading on this topic. I combined that 
data with my personal and professional 
experience to become an expert in the field of 
campaigning in New Zealand, particularly for 
women.  

2. Build my existing skills to empower others and
escalate them into leadership roles

I have accepted opportunities to share my 
knowledge and mentor others, by working 
directly with young people, new staff, and being a 
guest presenter at a range of events. I also 
created a handbook to formalise my knowledge 
and expand my capacity, so people could apply 
my experience to their campaigns without me.  

3. Learn the ways to shape inclusion and
wellbeing in the political landscape

I learned the barriers to inclusion and wellbeing 
through my interviews, literature review, and 
personal & professional experience. I have 
referred to these barriers in my handbook and 
suggested ways that these could be mitigated or 
reduced. In my thesis I have suggested ways that 
a systemic cultural change (such as paying people 
properly, and increasing representation) would 
help to change the political landscape.  

4. Improve my bicultural practice and
understanding of Te Ao Māori

I completed a Te Reo Māori course to help me 
better understand the concepts of Te Ao Māori. A 
large part of my literature review referred to 
early colonisation and land theft in New Zealand 
and the way this shapes Government today. I 
have discussed the importance of governance 
which is by Māori, for Māori, and how increasing 
this representation leads to better outcomes for 
us all.   
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Discussion 

In this chapter I review my research and my handbook, highlighting relevant insights gained. Each of the 
stages of the work project are explored in terms of the change in work practice, and the impact of that 
practice. This review is done in the context of the constructivist theory identified in my literature review 
and knowledge of prior practice. I examine the extent to which this contributes to advancing that field in 
theory and practice, and the limitations of those findings. This, and a revisiting of the original 
motivations for the work lead to suggestions for further research.  

My entire handbook was written with a constructivist perspective in mind, expecting that readers would 
construct new understandings and knowledge of how to campaign, with what they already know. I had 
considered writing an example campaign or including campaign timeline templates in my handbook, but 
I decided against it. I wanted to provide general advice, while letting people take the DVC model and 
apply it to suit their own campaign and community.   

An early theme I noticed anecdotally was that women stood for election when they were asked and/or 
saw a need; they did not typically have career goals to become a politician. I wasn’t surprised that this 
was a theme that came through in my interviews. I noticed this early on, so I shared this with my 
participants at the end of their interviews. Many were surprised to hear that other women usually stood 
because they were asked, and said they expected men wouldn’t need to be asked to stand.   

My participants had common themes in the many values that they saw in themselves, but a very broad 
range of values that they thought other people saw in them. I suspect political women are quite 
conscious of the way they want to appear to others. I wondered if wanting to be seen in quite a specific 
way was a means of carving out a niche and being different to other candidates.  

I was surprised to see so little imposter syndrome, as that was something I struggled with so much 
myself. Most women said they felt belonging because they had come from middle class, white, families. 
I wonder if imposter syndrome in politics is less of a ‘woman thing’, and more of a ‘lower socioeconomic 
thing’. Exploring the barriers to election for lower socioeconomic groups would be an opportunity for 
further research.  

I was also surprised to see advice on appearance feature so highly when I asked women about the things 
that would make it easier to campaign. I expect this didn’t feature so much during my interviews as they 
were focused on Direct Voter Contact strategies, which has a pretty standard uniform of jeans and a 
rosette. I did write a section on appearance into the final handbook, but I was mindful of my interview 
data that said women wanted better representation in their candidates. I decided against providing 
advice that was too specific (such as wear a specific type of dress to an event) because I didn’t want 
people to feel like they should be ‘cookie cutter’ candidates. I wanted to provide general advice for 
expanding a wardrobe on a budget, while still ensuring people felt comfortable allowing their 
individuality and culture to come through. I focused more on how people should aim to come across to 
their communities, and left the specifics up to their own interpretation. There are far too many variables 
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in a campaign to provide advice on appearance that will translate to every candidate, standing in every 
seat. 

I made a phone call once to a man who was watching the rugby on TV and didn’t want to talk. I 
apologised profusely for interrupting him, quickly asked him the score, and then let him carry on with 
his viewing. A few weeks later he ran into the candidate at an event and told her he’d been called during 
the rugby, and that he’d loved it as it was so obvious the person wasn’t calling from a script. I don’t 
know anything about rugby, and I had no idea who was playing. Even though we hadn’t said a word 
about politics, I had left a positive interaction that had stuck with him weeks later, that he was telling 
other people about.   

I have noticed that people would have pre-existing expectations for somebody that would cold call them 
about political campaigns. This person had expected someone to be calling him from a formal script to 
promote the candidate, and probably expected someone to be ready with lengthy policy details and 
rebuttals. Instead, I was calling to have a real conversation with him as a person, and it happened to be 
a chat about the rugby.   

A DVC campaign showcases our biggest asset – our people. It means we can have regular people having 
real, authentic conversations with others, rather than the person they might be expecting. We have 
people talking to people who look just like them, about the same issues they both care about, within the 
same communities. As discussed earlier, I am particularly intuitive at building rapport with people, and 
very aware of other’s perceptions of me. I have always told my volunteers to prioritise a positive 
interaction over political discussion. I also encourage my volunteers to think about the way they come 
across on the doors: they need to look relatable.   

Our doorknocking standard ‘uniform’ is pretty casual, usually jeans, sneakers, and a Labour/candidate t-
shirt, or a similar outfit. This is a practical outfit for a few hours of walking, and jeans are an easy, 
culturally-safe outfit to appear relatable to many New Zealanders. As mentioned earlier, I have a very 
keen interest in the way people present themselves and the way they behave. 

One day I was about to go doorknocking in a fancier neighborhood that we had not thoroughly 
canvassed, and I put on some suffragette red lipstick for confidence. I discovered that men were weirdly 
keen to talk to me when I had it on. I was confident enough to know that if they would at least talk to 
me I could win their vote, so I kept wearing red lipstick when I knocked through that suburb. I also made 
sure to dress smarter than I would normally, and I ditched my jeans and sneakers for dresses, sandals, 
and rosettes. Later in the campaign I was doorknocking through some of the most lower-socioeconomic 
parts of town, targeting people who had never voted before. I made sure I wore jeans, that my tattoos 
were visible, and that I talked even more about being a solo parent during poverty.  

My efforts to dress in a way that adapts to different social groups are consistent with social identity 
theory. The first process, social categorisation enables us to define people according to the groups they 
belong, rather than their individual characteristics (Hogg, 2016). The second process is social 
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identification, the process of identifying as a group member and behaving in the way that you believe 
individuals in that group should behave. The third process is social comparison, where people in the 
group compare themselves with other groups in terms of prestige and social standing. This theory is 
consistent with my approach to becoming relatable. I categorise the people I will be meeting by the 
groups they belong to, including suburb, age, occupation, socioeconomic status, ethnicity, and issues 
they are likely to care about. I consider the way that they could find me similar to them – are we both 
trying to buy a house in an insane market, are they struggling on a benefit, or are they actually pretty 
well off but how can I still connect? The third process of social comparison is where I highlight current 
inequalities, and talk about how new policy could benefit our group, that we both belong to. Sometimes 
the second process cannot be achieved – we really do think too differently, or have values we can’t 
agree on. Sometimes using social comparison to highlight these inequalities can be a valuable step 
anyway.  

I once doorknocked a man who told me he was ex-Army, and wanted more investment in the Defense 
force. He had been upset that the previous Labour Government had reduced funding, and knew much, 
much more about the policy than I did. He didn’t know who he was going to vote for. I didn’t think I 
could swing him, so I quickly told him my story about raising a family in poverty on the benefit. He 
looked me in the eyes and said ‘I didn’t know life was like that, because that had never affected me’. I 
didn’t press it any further but I wished him well and carried on, and I know that would have sat with 
him. I hadn’t managed to find a similar group we could belong to, but we had still connected over an 
inequality.  

Conversely, I once doorknocked someone younger who told me pretty clearly that he valued hard work 
to get ahead, and personal responsibility. I told him about how hard it was to get a degree as a sole 
parent without heating, figuring I could challenge what I assumed was his view of beneficiaries and that 
he would view me as a hard worker.  He refused to accept that Government policy had made it easier 
for me. I remember him saying ‘The Government didn’t do that, YOU did that!’. He wouldn’t listen when 
I had mentioned how much easier studying would have been if I’d received the Training Incentive 
Allowance or the Winter Energy Payment. There was no ground we could connect on and we came from 
completely different groups - I went to another door.  

My research and handbook advances this field significantly. My research provides valuable insight into 
the current barriers that prevent women getting elected, and suggests ways to support women 
candidates. I hope that my research will be reviewed internally, and considered by the Party when 
decisions around campaigns are made. My handbook also provides a practical guide that will help 
women reduce these barriers themselves, to help them get elected.   

The limitations of my findings are that many of the barriers would require significant systematic change, 
which isn’t likely to happen. A really simple example of this is money. If all Councilors were paid at a rate 
comparable to similar roles with similar skills, more people would stand for election. Fair pay would 
remove the need for councilors to have a second source of income to earn a livable salary.  
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From a Direct Voter Contact/ Labour Party perspective, a significant change that would reduce barriers 
to women standing would be re-establishing the Field Program. Having an experienced team of 
campaigners on the ground outside of election years would ensure we don’t have to start from scratch 
every election cycle. Keeping skilled volunteers active and engaged permanently is responsible 
leadership, and becomes a means to identify and mentor new talent. This team would also support busy 
women candidates who may not otherwise be able to stand. The issue with this idea is, again, money, as 
the Field Program is expensive to run and the Party has decided to invest this money elsewhere. I hope 
that my research might demonstrate to the Party how beneficial the Field program was before the next 
election.  

My motivation for this handbook remains the same; to support people to have access to equal 
opportunities. My means of doing this is by supporting people to use politics as a means to create 
change, whether that is as a candidate or as a volunteer. Direct Voter Contact is an easy organising tool 
to mobilise supporters and allow anyone to engage with politics. I hope I have made it even more 
appealing and accessible to women.  

There is plenty of scope for further research to improve the knowledge in this area. I would like to see 
more literature around election strategies for women that do not focus on appearance or presentation. I 
would like to see New Zealand specific research investigating the barriers to standing for lower-
socioeconomic people. I would also like to see research into the effectiveness of things like diversity 
quotas to ensure better representation among our elected officials. Better representation at our elected 
level benefits us all.  

This chapter has reviewed my research and my campaign handbook. The development of the  
Handbook is shown to have huge potential to impact the ability of women to enter elected roles.  It has 
also contributed to a greater understanding of the barriers women face within the field of elections and 
politics.  A model of proposed change was developed, but it is noted that the generalisability of this is 
limited by the need for systematic change, particularly money. The speed at which many government 
institutions adjusted to the coronavirus pandemic sweeping the world in early 2020 illustrates that quick 
change is possible (Eisenstein, 2020) if the systems are willing. We have entered a new transformative 
age and, much like the industrial revolution before it, we can expect fundamental shifts in how we live, 
work and play (Friday & Halloran, 2020). It would be useful for further research to explore this, 
particularly in light of good representation benefitting us all.   
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Aspirational Professional Practice Statement: 

I wish to be described as an expert in empowering others to create meaningful social change 

through politics.  

Context and background 

I worked as a Field Organiser for the New Zealand Labour Party (NZLP) for two years, working 

on central and local body campaigns across the Te Tau Ihu hub. I was responsible for 

organising direct voter contact strategies, volunteer training, and volunteer recruitment. I 

organised events, provided communications advice and strategy, and produced social media 

content. I also had thousands of kanohi ki te kanohi conversations with people from all walks of 

life.  

I was directly involved in ten campaigns across New Zealand and Australia in this period, and 

the nine campaigns that implemented a strong direct voter contact (DVC) focus all had their 

candidates elected, even when the candidate had been the underdog.  

The DVC strategy used by NZLP was built on the organising model developed by Marshall 

Ganz in the United States. Ganz was introduced to organising for the Civil Rights movement, 

and went on to work on campaigns for political groups, non-profits, and unions. He was 

responsible for creating the grassroots organising model for Barack Obama’s presidential 

campaign, which focused on story and shared connection to inspire meaningful social change.    

Ganz’s model has since inspired countless campaigns around the world, including NZLP 

campaigns over the last five years. Former Field Director (and my old boss) Anaru Ryall 

adapted the model to suit a New Zealand context, such as the MMP democracy system, Māori 

electorates, and resources available. The 2017 general election DVC campaign was led by four 

organisers in the main cities, and grew to eleven organisers for 2020, branching out to the 

regions. Despite the overwhelming success of the 2020 election, the Field Team has since been 

dissolved.   

My experience with DVC showed that there are gaps missing in regional New Zealand, where 

the Party is failing to reach voters who are young or non-Pākeha. This lack of connection at the 

bottom is reflected in the leadership at the top, with most Councillors and other elected officials 

being of a similar age, cultural background, and socioeconomic demographic.  

Representation is important, and when young people see people like them being involved with 

politics they feel more inclined to become involved themselves, even if that’s just by voting.   

While correlation may not imply causation, it’s fair to suggest that a good campaign focused on 

direct voter contact results in increased voter turnout, and often the successful election of the 

candidate. 

My professional practice learning outcomes 

One of the key learning outcomes for me in this project is to find the best ways for regional 

Labour women to become elected, using direct voter contact strategies. I want to build on my 

existing skills to become better at empowering others and escalating them into leadership roles. 

I want to learn the ways I can shape a culture that promotes inclusion and wellbeing in the 
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political landscape. I want to further improve my bicultural practise and understanding of Te Ao 

Maori to improve my ability to support a wider range of people.   

Academic learning I expect from this project 

One key academic theme from my project will be research to find the best ways for regional 

Labour women in New Zealand to become elected using direct voter contact, using 

comparisons from other electorates and campaigns. I hope to prove the value of using DVC as 

a resource outside of election years. Another key theme will be an analysis of the political 

culture in New Zealand and how that relates to wellbeing and belonging, as well as the barriers 

and pathways to successful election.  

Title of practice change project: 

‘How can regional Labour women use direct voter contact strategies to support their election 

campaigns.’ 

Drivers for change project 

• What is the driver for the desired practice change?

The driver for the desired practice change is seeing an underrepresentation of women in 

politics. The scope of the project was narrowed down to regional Labour women due to the 

researcher’s particular experience in this area, and so this project could eventually be used to 

help other regional Labour women become elected.  

• How will what you are proposing lead to that change?

This project will focus on pathways for women to become elected, and provide a ‘how to’ guide 

that can be applied to other campaigns. The project will also look at barriers to election, and 

ways these can be reduced. The project will also consider the culture of politics and the effects 

that successful election can have on wellbeing, and provide recommendations to make it easier 

for underrepresented people to feel belonging once elected.   

• Describe the groups who will be interested in or benefit from your project

The benefits of this project are far-reaching. The group that will immediately benefit from this 

research are regional Labour women hoping to become elected to local or central Government. 

I’m hoping non-Pakeha, rainbow, people with disabilities, and women from rural/urban 

electorates will also be able to make use of these pathways to improve overall representation in 

our political environment. The benefits of having representation and diversity among our 

leadership are far reaching to everyone in Aotearoa, as we need people from a range of 

backgrounds and world views to be able to successfully advocate and make decisions for us. 

I’m convinced that using tools like DVC and kanohi ki te kanohi to focus on our shared values 
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will help to ensure the best people are elected to each role, and when supported with pathways 

to successful election, those people will be representative of the diverse nature of our 

communities.  

Diversity for the sake of diversity (as in the National Party’s Dr Shane Reti’s promotion to deputy 

leader) is tokenistic, but using strategies like direct voter contact ensures we are focusing on our 

shared values to elect our leaders. For leaders that are underrepresented but don’t share 

Labour values (such as Judith Collins and the UKs Margaret Thatcher), I hope at least that 

people see those leadership roles as attainable to people like them, and that they are inspired to 

get involved to create positive change.  

Project Method for change project 

I’m interested in the way that my personal experience in this area compares to that of others, 

particularly those from different worldviews. Because I’m seeking to investigate power 

imbalances and create social change, this research fits into the critical research paradigm 

(Calhoun, C., Gerteis, J., Moody, J., Pfaff, S., & Virk, I. (Eds.). (2007); Fraser, N. (1989). I 

acknowledge that existing systems are biased against women and other groups so I want the 

research method to have space to explore and interpret the areas the participants feel are most 

important to them. I don’t want to just study these power imbalances, I also seek to change 

them. I’m approaching this research through a constructionist lens, as I’m interested in the way 

relationships and shared values have shaped the ideas of the people involved.  

The autoethnographical nature of the Master of Professional Practise makes interviews and 

surveys the most suitable method for my research. I will be using an ethnographical framework 

for this research, to explore personal and anecdotal experience to connect to wider meaning.  I 

will be using a three part method of interviews with elected officials, candidates, and other 

experts, an online survey, and a literature review. This is an established methodology used by 

the Human Rights Commission (2019) in the UK to look at diversity in elected officials. I will also 

be looking for information from political parties, Parliament, and Councils about their initiatives 

to support diversity among representatives, such as how they’ve adapted to meet cultural or 

family needs.  

I would like to conduct around 10 interviews to gain a more in depth understanding of people’s 

experiences in the Aotearoa political climate. I will be focusing on regional Labour women from 

both Council and Parliament, but interviewing people from other genders, areas, and value/party 

alignments to ensure a well rounded understanding of the political climate. Interviewees will be 

a make up of MPs, Councillors, potential future candidates, field organisers, and campaign 

managers. Participants will be identified through my own networks; I will reach out to people 

who have been involved in interesting DVC campaigns, and the ‘founders’ of the Labour Field 

program in Aotearoa. As a key theme of this project is ‘shared values’ I think accessing my 

relationships as a resource is really important to maintaining the kaupapa.   
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I’m very interested in their pathway to election (or not), such as pathways to standing, campaign 

strategies, significant events, and any political or cultural shifts that occurred over that time. I’m 

interested in their lived experience while being elected, such as perspective of the lifestyle and 

resources, feeling of belonging, and culture of the environment. I’m also interested in their 

succession planning, perspective of pathways and barriers that would make it easier for others 

to stand.  

I will also be conducting a survey to gain a broader insight into the experiences of people who 

have stood for election or are interested in standing. The option of a survey helps me reach a 

wider audience of people quickly, and provides a way for people to share their experiences 

anonymously if they choose. I’m aware that many elected officials can be time poor, so I’m 

hoping a survey will be a back up option for those who don’t have time for an interview. I will 

create space for people to leave their contact details if they are happy for further discussion.  

I will conduct a literature review of existing research, analysis and media perspectives to 

understand the key features of the Aotearoa political landscape. I will also look at other political 

parties for comparison. The literature review will also provide further context and understanding 

around existing processes and structural systems and the way these impact diversity and 

representation. I will refer to academic literature to triangulate my perspective of the barriers 

different individuals and candidates can face in the political environment, and how these could 

be reduced. The literature review will help me shape my research questions for the survey and 

the interviews.  

For my personal development, please refer to Appendix 1. 

Ethical process 

For my survey, I will meet ethical criteria by ensuring the purpose of the research is clearly 

explained, participants agree to the research, understand that they can withdraw at any time, 

and understand that their information will be anonymous, unless they are happy for me to 

contact them for further interview.  

There are more ethical issues to consider for my kanohi ki te kanohi research. Please refer to 

Appendix 2 for my participant consent form.  

One of the key ethical issues for this interview is that it will at times be necessary to use 

identifying details to discuss candidates and campaigns. With the high profile of some 

participants and information readily available through the media, readers would be able to figure 

out who participants were. I expect there will be times where conflict occurs between 

professionalism and criticism, as participants may be in roles where they are unable to speak 

freely and frankly on record. To combat this, I’ll add an option where people who wish to remain 

fully anonymous may do so, and people who are happy to be public participants have the option 

of anonymising any aspect of their participation they wish. I will also make sure participants 

have the opportunity to review my interpretations and understandings of their contribution to 

ensure they are happy with the result and nothing is taken out of context or factually incorrect. 

This will also help to maintain data integrity.  
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I’m also aware of power imbalances between myself as a researcher and participants who may 

be considered vulnerable, so I will make sure interviews are held in a neutral place, and invite 

people to bring a support person if they chose.  

I had planned to be interviewing minors over the age of 16, but the participants I had in mind 

have since come of age.  

Māori Consultation 

I plan to meet with local Iwi representatives to discuss the issues and barriers Māori face 

standing for election in Te Tau Ihu. I’ll also interview former candidates to discuss their 

campaigns and the political environment at the time they stood. I have contacted Kaitohutohu 

for advice on my research.  

 There is an opportunity to endorse and support good candidates to run for the next local 

government elections, either formally through Labour or informally by association. It would be 

helpful to future campaigns to consider potential candidates now, and begin the support 

process. Given the fact all Nelson City Councillors are currently Pākeha, I need to discuss ways 

we can support people with other world views and backgrounds to get elected and belong there, 

in line with treaty principles.  Involving Iwi in the consultation process and initiatives to increase 

representation in leadership will also help strengthen our partnership and ability to work together 

locally at a Central Government and community level.  

Context review (including Literature Summary) 

A literature review has shown that there is lots of interest in increasing representation among 

women and other underrepresented groups in elected roles both in New Zealand and across the 

world. Existing literature around barriers to participation in local Government conducted in 

England and Scotland by the Equality and Human Rights Commission (2019) shows similar 

issues to the ones I’ve identified in my perspective of the Aotearoa political landscape, mapped 

in Appendix 3.  

Some studies suggest that women and other underrepresented groups are less politically 

ambitious than Pākeha men in seeking elected office. Lawless & Fox (2010) consider this to be 

because men and women are socialised to have different experiences with politics. The election 

process can be off putting to women too, such as due to the cost and time involved (Kanthak & 

Woon, 2015).   

A 2011 Inter Parliamentary Union study on gender sensitive parliaments (Palmieri, 2011) found 

that women’s political ambition, confidence and motivation to stand in elections are hindered by 

political and electoral systems, cultural challenges and socio-economic challenges, such as 

public perceptions, media treatment, and by limited access to financial and time resources 

(Norris & Lovenduski, 1993; Waring, 2010) to support their nomination and election campaigns. 

The cost of campaigning is likely to deter a wide range of individuals that experience inequalities 
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- race and ethnicity also being notable factors (Awan-Scully, Stirbu, Pritchard, Davies, & Larner,

2018).

Marshall Ganz, the ‘founder of direct voter contact’ (which the Labour party campaign strategy is 

based on) has published plenty of literature discussing DVC strategies for the American political 

environment, including an in-depth analysis of his strategy (Ganz,2009). I’m looking forward to 

combining all of the above resources to create a strategy guide that is appropriate for the 

current New Zealand political climate. 

Research conducted in New Zealand by the Department of Internal Affairs (2007) found that 

kanohi ki te kanohi communication was an effective tool for increasing public engagement with 

local Government. It does not mention increasing representation among candidates as a means 

of improving these barriers, which could reflect a cultural shift towards this in current times.  

I couldn’t find any literature for women using direct voter contact to get elected in a New 

Zealand context. I could not find any published research for DVC in a New Zealand context. 

There was plenty of research on DVC strategies in overseas contexts, but none specific to 

supporting women to become elected. Research on election strategies for women tended to rely 

on the presence of gender quotas, or how women should behave to appeal to voters such as 

the study by Herrnson, Lay and Stokes (Herrnson, Lay, & Stokes, 2003). Almost all of the peer 

reviewed research I could find on DVC strategies was written by men.  

I’ve read several biographies and autobiographies from left wing New Zealand female politicians 

to further my understanding of the complexities involved in their mahi. I was interested to read 

about how Annette King managed to work as an MP as a single parent, and how Golriz 

Ghahraman experiences imposter syndrome and inequalities as a women of colour 

(Ghahraman, 2020). I will refer to some of these sources in my final project, and reach out to 

some of their subjects to participate in the research process.  

Sustainable Practice 

Labour had a landslide election in 2020, winning the party vote in almost every electorate, and 

claiming 18 seats it did not already hold. The focus now should be on holding as many of these 

as we can, which means preparing people that share our values for succession. Having clear 

processes in place and prioritising succession planning early means the Party will be better 

placed to maintain this stronghold over time.  

Key Milestones: 

The three key milestones for the completion of my project are as follows: 

1. End of June 2021 – Survey research completed

2. End of August 2021 – Interview research completed

3. End of September 2021 – Literature review completed, research compiled, first draft

complete.
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Reflection: 

For reflection of my project I will keep a diary, detailing any shower thoughts, feelings, or 

interesting observations. I’m particularly interested in how my existing thoughts, experiences, 

and hypotheses are challenged during the research phase. I’m also interested in how my 

practise will change over time as I gain experience in my new role, how my reactions and 

feelings change as I grow confidence, and how the public mood changes over time. I will 

compile this into a summary and include this in the appendix of my final project.  

Main outputs from my study 

The key output for this study will be a ‘handbook’ type how-to guide for direct voter contact 

focused campaigns that regional Labour women can use to get elected. The guide will be 

designed so that anyone could find useful skills to apply to their campaign.  

Change management 

The very nature of politics is that change is inevitable, and can happen very suddenly. The goal 

of this research is to create positive change by supporting better representation in candidates 

with good values, and being prepared for future change with succession planning. The research 

will consider change as opportunity for discussion, such as if an MP resigns or is promoted, and 

will discuss the context in which that occurs. I look forward to revisiting my current perspectives 

during my reflections when I begin conducting this research.    

Signatures 

Employer /Professional Representative: 

Letter of support is attached/or on its way. 

Signed by Learner: 

Signed by Employer/Sponsor (where applicable): 

Signed by Capable NZ review panel: 
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Appendix 1 

Personal Development Methodology  

I recognise the need for change and growth in my practise. I am limited by lack of time as a 

single parent and mental fatigue from working a busy, demanding, full-time job. The demands 

from my job have been incredibly high due to the election of my candidate to MP, and the 

pressure of being the sole staffer covering three full-time jobs, with inadequate training to 

support my new roles.  

 I’m an enthusiastic learner and I love saying yes to challenges, but I need to work on finding 

balance with my wellbeing, and prioritising learnings that are important to do now. Doing less 

means I can practise to a higher quality, prioritise my physical wellbeing, and still find enjoyment 

with my family and hobbies outside of work.  

As part of my job, I often find myself in meetings with important people such as Ministers or Iwi 

chairs discussing issues and policies I know nothing about, and can often feel imposter 

syndrome. When dealing with the public on issues such as immigration I am representing my 

MP, and feel pressure to be considered the authority and expert on the issue the constituent 

has presented with.  

Most of the time I try to deflect the feelings of imposter syndrome by focusing on building 

relationships with these people, often through use of banter and stories. In my practise with 

constituents I want to be seen as relatable and approachable, but there are times when I need 
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to be authoritative. I’m also aware that I am responsible for things that make huge impacts on 

people’s lives, such as refugee border entry or visa overstayers, and I need to be able to 

communicate effectively across all cultural divides.  

It’s important to me that I can advocate for my community to the Government, and it’s important 

to me that I am helpful to my MP and visiting Members. It’s important to me that the Nelson 

electorate feels valued by the MP, the Government, and myself as staff. It’s important to me that 

I abide by my values and that I can contribute to positive change for our country. It’s important 

to me that people feel respected, understood and listened to when interacting with me.  

My goals for my practise are as follows: 

1. Find balance between my work life and well-being

I want to have energy when I get home from work, both mental and physical. I want to 

prioritise physical activity as being a critical protective factor for my wellbeing, and re-

introduce that to my working life. My goal is to make it to the gym three times a week, and 

do a bike ride, run, or walk outdoors weekly. I want to implement a culture of physical 

wellbeing in our office, by suggesting privy council style meetings, standing desks, and 

physical team building sessions. I’d like to introduce a social sports team such as touch 

rugby.  

2. Reduce the impact of imposter syndrome

I want to feel better at letting go of things that I didn’t do so well, and debriefing how things 

went and how I feel. I want to feel more comfortable asking questions, and create a habit of 

spending more time researching issues or policies before important meetings. Increasing my 

support by bringing another staffer into the office, and accessing professional supervision 

will help this. I will also develop a performance plan with HR through work, and take 

advantage of professional development and training opportunities to support me in my 

practise.  

3. Increase my ability to work in a culturally safe manner with all kinds of groups

I consider myself competent with culturally safe practise but I’d like to develop this even 

further, particularly when working with Māori. I’m most comfortable with culturally safe practise 

when I am in my own environment with people from a similar background, so I’d like to be more 

comfortable going into other spaces, like a mihi whakatau at the Marae. I am comfortable 

delivering a basic pepeha from memory and adapting that to suit the situation, but I would like to 

be able to perform a mihi and extended pepeha without needing to prepare beforehand. I will try 

to access support for this learning through work, such as asking for some help from local iwi. I 

will demonstrate success by delivering a mihi and more complex pepeha at a work event.  

I would also like to improve my practise working with Māori constituents, such as better 

understanding social work frameworks to promote whānau ora, and knowledge of kaupapa 

Māori services. I will meet this goal through working closely with our team’s new staff member 

who is a qualified social worker with whakapapa.  
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Appendix 2  

Participant Information Sheet  

‘How Regional Labour Women can use Direct Voter Contact to Support their Election 

Campaigns’  

I would like to invite you to take part in a research study around direct voter contact strategies 

for election campaigns in Aotearoa New Zealand. Please take time to read the following 

information carefully, and decide whether you would like to take part.   

My name is Sarah Kerby and I am currently studying towards a Master of Professional Practise 

through Otago Polytechnic. I was a New Zealand Labour Party staffer during the 2019 and 2020 

election campaigns. I would like to formalise my knowledge and experience in this area, and 

create a model for underrepresented people to use DVC to support their election campaigns. 

The purpose of this research is to find out how DVC can best work in an Aotearoa context. This 

research is particularly focused on the experiences of women, although it will be relevant to 

other groups who are underrepresented in Central and Local Government, such as Māori, 

Pasifika, youth, and the Rainbow community. 

Taking part will involve participating in a survey or in a 1-2 hour interview, in person or over 

Zoom. You will be asked about your background with politics, your experience with direct voter 

contact, and your perspectives of belonging and representation in the Aotearoa political 

environment. The interview will be recorded by the researcher, and summarised into key points 

to create a handbook for future election campaigns. You will have the opportunity to review your 

answers before they are compiled into the final research document.  

You have been invited to take part as the researcher believes you may identify with several of 

the following criteria: involved with local or central Government in Aotearoa, values aligned with 

Labour or otherwise progressive, experienced with direct voter contact, female/gender diverse, 

Māori/Pasifika/non-Pākeha, regionally based, LGBTQ+, and/or young.  

The result of this research will be a handbook that underrepresented people can use to support 

future election campaigns. This could support more underrepresented people becoming elected 

to local and central Government roles. Some questions may be triggering (for those with 

experiences of racism etc), so you are welcome to see the interview questions in advance 

and/or bring a support person with you if you prefer.  

Participation is completely voluntary and you have the right to refuse participation, refuse any 

question, and withdraw at any time without any consequence.  

Due to the high profile nature of New Zealand politics, it is likely that some participants will be 

able to be identified based on their characteristics and experiences. You will have the option to 

be identified in the research, to remain completely anonymous, or to be identified as a 

participant with parts of your contribution anonymised. Non-anonymised data in the form of 
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signed consent forms and audio recordings are collected and retained by the researcher as 

part of the research process, but these will not be shared.  

Signed consent forms and original audio recordings will be retained on my password protected, 

personal computer until after my degree has been conferred. A transcript of interviews will be 

retained for a further two years after this. You are entitled to access the information you have 

provided at any time.  

The results of the study will be compiled into a handbook that underrepresented people could 

use to support their election campaigns. This could be distributed among Labour campaign 

teams for future elections and other internal use.  

For further information about this study please contact the researcher, Sarah Kerby, on [phone]  
or [email]  

mailto:sarahkerby@hotmail.co.nz
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Participant Consent Form 

‘Pathways for Regional Labour Women to use Direct Voter Contact Strategies to 

Become Elected’ 

 I…………………………………………. voluntarily agree to participate in this research study.

 I understand that even if I agree to participate now, I can withdraw at any time or refuse to

answer any question without any consequences of any kind.

 I understand that I can withdraw permission to use data from my interview within two weeks

after the interview, in which case the material will be deleted.

 I have had the purpose and nature of the study explained to me in writing and I have had the

opportunity to ask questions about the study.

 I understand that participation involves an interview about my experiences and perspectives of

the Aotearoa political context, and barriers and pathways to election.

 I understand that I will not benefit directly from participating in this research.

 I agree to my interview being audio-recorded.

 I understand that all information I provide for this study will be treated confidentially if I choose.

The researcher will give me the opportunity to fact check and approve their summary of my

interview once completed.

 I understand that at any time during this research I can ask to discuss things anonymously or

off-record. This will be done by disguising any details of my interview which may reveal my

identity or the identity of people I speak about.

 I understand that disguised extracts from my interview may be quoted in an internally

published handbook for future campaigns to use to become elected.

Due to the unique circumstances of campaigns, high profile of some participants, and

information readily available through media, at times it will be necessary to discuss specific

candidates and campaigns. There will still be the option of anonymising specific statements or

details at any time. Please indicate below if you are happy to be specifically identified and

discussed as a participant in this research.

I, …………………………………………………………….. consent to my name and campaigns 

being discussed in this research, except for areas where I ask to speak anonymously. 

I, ……………………………………………………………….. do not consent to my name and 

specific campaign details being discussed in this research, and would prefer my experiences to 

be shared anonymously. 
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Appendix 3  

Master of Professional Practise – Sarah Kerby 

Interview & Survey Questions 

1. Background

1. Can you tell me about your background and involvement with politics/political

campaigns?

2. Direct Voter Contact Questions

1. What does ‘Direct Voter Contact’ mean to you?

2. Have you used Direct Voter Contact (DVC) as a campaign strategy - how did you

use it?

3. What were any positive impacts of using DVC on the campaign?

4. What were any negative impacts of using DVC on the campaign?

5. What DVC resources did you have access to during the campaign – how were these

helpful, and which resources would have been more helpful?

6. Which other resources did you have access to during the campaign, such as from a

Party, union or other organisation? Were these helpful, and was there anything else

that would have helped?

7. Do you have any other comments about DVC?

3. Reflective Questions –

1. How do you describe your values?

2. Which values do other people see in you?

3. Why did you choose to stand for election for the first time/why haven’t you stood if you

have considered standing?

4. Can you tell me about your experience with ‘belonging’ in the political environment?

5. What would make it easier for people like you to stand for election?

6. What makes it difficult for people like you to stand for election?

7. What does representation in politics mean to you?

8. How have the campaigns you have been involved with considered succession planning?

9. Do you have any other comments?
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Appendix 4 

Using Te Whare Tapa Whā to Map the Wellbeing of the Aotearoa Political Environment, 

and Identify Areas where there might be issues or barriers to representation among 

elected officials.    

Te Whare Tapa Whā is primarily used as a health framework to describe wellbeing holistically, 

but the framework can be applied to many other areas. I will be using Te Whare Tapa Whā to 

explore the wellbeing of the political environment, and identify areas where there might be 

issues or barriers to representation among elected officials.  

The framework was developed in 1982 by psychiatrist Mason Durie (Ngati Kauwhata), and 

encourages us to view wellbeing through the lens of 4 key dimensions, or the 4 walls of the 

Wharenui:  

- Te taha Wairua (spiritual wellbeing)

- Te taha Whanau (social wellbeing)

- Te taha Tinana (physical wellbeing)
- Te taha Hinengaro (mental wellbeing)

Additionally, the Wharenui’s connection with the whenua forms the foundation for the other 

dimensions.  

The Importance of the Wharenui in the Te Whare Tapa Whā Model 

The Marae is a place that brings people together, helping to support and protect the community. 

The Wharenui is the centre of the Marae, represents the human body in structure, and is 

regarded by the community as their most senior elder to protect.  

For this framework, I consider the Marae to be the political landscape in Aotearoa, representing 

the systems of both local and central Governments. I consider the people of Aotearoa to be the 

Wharenui in this Marae.  

For the Wharenui to be whole and protected, the four walls supporting it and the whenua it is 

built on must be in balance too. The four walls here represent the aspects of life in Aotearoa, 

and a lack of structural support in one area threatens the stability of the rest of the structure.  

The Importance of the Whenua in the Aotearoa Political Environment 

The Whenua is the foundation for the other four dimensions, and strongly connected to the 

health of the land and the natural environment. The whenua is a place of belonging and identity. 

The Whenua is dependent on the Wharenui for kaitiakitanga, but the Wharenui cannot exist 

without the Whenua.   

We have a responsibility to be good ancestors, and look after our whenua for generations to 

come. Climate change is already impacting us through events like sea level rise, bushfires and 

drought, and our Pacific neighbours are already becoming climate refugees. The whenua is the 

foundation of society - without a healthy environment we can’t have a good economy, housing, 

health, or education.  
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We need to commit to urgent action on reducing emissions, investing in sustainable technology, 

and protecting our environment. We need to create a shift so we are viewing our land, oceans, 

and skies as taonga we should protect, rather than something we can simply harvest from for 

profit. One of the issues with taking drastic measures with policy is the risk of people losing their 

jobs in industries reliant on traditionally carbon heavy measures, such as agriculture. Investment 

in new technologies creates opportunities for new jobs, such as exploring asparagopsis algae 

as an alternative food source for livestock.  

It’s important that our elected officials understand the importance of prioritising climate action, 

and support investments in sustainable technologies and kaitiakitanga. We need a range of 

world views and experiences among our leadership to ensure the whenua is properly advocated 

for, and protected.  

The importance of Te Taha Wairua in the Aotearoa Political Environment 

The wairua is our sense of identity and connection. The wairua is who and what we are, where 

we have come from, and where we are going.  

Aotearoa is a multicultural society, with a commitment to bicultural governance through Te Tiriti 

o Waitangi. The ongoing impacts of colonisation and systemic racism have meant that Māori are

usually over represented in measures of negative outcomes, and underrepresented in

measures of positive outcomes. There are similar outcomes for Pasifika and other migrant

groups, and for rainbow/takatapui communities.

Women are overrepresented in many negative outcomes too, such as pay disparity, and

unemployment due to Covid-19. These trends tend to worsen for women of colour.

Traditionally, the trope of people elected to leadership roles have been older, Pakeha males

from higher socioeconomic groups, with similar world views. It’s difficult for people to see

themselves belonging in a place where they see no-one else like them, and where they must

conform to systems that do not align with their world views. Our strength is in our diversity of our

people and our heritage. Decision makers should look like the communities they represent,

especially at local and central government level.

The importance of Te Taha Whānau in the Aotearoa Political Environment 

The Whānau is our sense of social wellbeing, and our community. The whānau looks at ways 

people are empowered to strengthen and influence their communities. The walls of the 

Wharenui are all interconnected, and many of the ways people are empowered to influence their 

communities begin with te taha Wairua as they relate to identity and belonging.  

The Labour and Green Parties have done great mahi to elect diverse caucuses, but the National 

Party is the largest party in the Opposition of the 53rd Parliament and has only two MPs of Māori 

descent. There are no openly rainbow MPs in the current Opposition.  

Seven of the Green Party’s ten MPs are women, half of their MPs are non-Pakeha, and 4 of 

their MPs have publicly identified as being a member of the rainbow community/takatāpui. The 

party is co-led by Marama Davidson who is a Māori woman, and James Shaw who is a Pakeha 

man. After the co-leaders, women make up the next five top spots on their list.  
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My understanding of the Green party list is that the order is voted on by the membership, which 

is incredibly democratic but could be problematic. It relies on the membership to understand 

what makes a good candidate, and trusts them to find the balance between popularity, values, 

experience, and political nous. Things could go wrong if the Greens don’t poll well, and they 

lose great candidates who weren’t as publicly popular.  

The Labour party committed to an internal campaign of ‘50/50 by 2020’, in a bid to have women 

make up half of their caucus. This created a culture in the party of making sure women and 

people of colour were selected as candidates in winnable seats. The Labour list also reflected a 

commitment to representation, with ‘safe’ list spaces going to good candidates from wide 

backgrounds; the highest list placing that didn’t go to an incumbent MP, person of colour, or 

woman, was Dan Rosewarne at what was considered an unlikely 56 on the list. Seats 

considered winnable where there was not currently a Labour list MP, such as Nelson, 

Whanganui, and Auckland Central, all went to women candidates. In seats where a Labour 

incumbent was stepping down or removed, such as Port Hills, Manurewa, or Palmerston North, 

increasing representation was again a focus, with two seats going to great women, and one 

seat going to a Pasifika man. Labour candidates are chosen from a range of inputs, both for 

seats and for list spaces.   

For seat selection, candidates are chosen for selection by the local electorate committee (LEC) 

of members, by election where there is more than one candidate, and their selection is 

approved by a member of the Party’s governing Council. For List spaces, local members can 

submit votes for candidates they support in their region. Members of the party’s sectors (such 

as Young Labour, Rainbow, or Pasifika) also submit support for their preferred candidates. 

Affiliated Unions, the party’s governing body, and the party’s Leader also get a say in the list. 

Lots of voices count in the list selection, but it is also strategic. The result of this strategy, and 

the unanticipated landslide of the election, resulted in Labour’s caucus of 65 now being 55% 

women, and 7 MPs are openly rainbow.  

Councils across the country remain largely of the traditional demographic, highlighting the need 

for continued work to improve representation in the local Government area. There are the 

beginnings of a shift, however. Nelson City Council has a female Mayor, female Deputy Mayor, 

and 50% women on Council. There is diversity in age representation as one Councillor was 

elected at 19 years old, and he is a member of the Rainbow community. Sadly, the NCC is 

exclusively Pakeha. Many Councillor roles are considered a part-time job and paid accordingly; 

this means candidates need another source of income, such as being retired or a business 

owner. This pay disparity rules out many people from considering election.    

I’d like to note, that just because people may be from a similar gender, culture, age group or 

other background, it doesn’t necessarily mean that they will share significant values. I still 

consider representation to be important, because some values, world views, and 

understandings will be shared. Also, once better representation is standard, the quality of 

candidates feeling empowered to stand for election is likely to increase too.   
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Good representation, and belonging, comes from a cultural shift to a mandate set at the top, 

and dedicated initiatives to support and encourage diversity in candidates. It can’t be left to 

chance, or trusting that people will choose the best candidates and they will just ‘happen’ to be 

diverse if the people choosing the candidates are not themselves representative. Improving our 

representation at governance level will help us to better improve positive outcomes and reduce 

negative outcomes for everyone in our society.  

The importance of Te Taha Tinana in the Aotearoa Political Environment 

The Tinana is our physical wellbeing, ties in to our commitment to kaitiakitanga, and makes sure 

our natural, physical, and social environments are safe, sustainable, and resilient.  

As briefly discussed earlier, the four walls of the Wharenui need a solid Whenua as a foundation 

for stability. The whenua is dependent on the wharenui for kaitiakitanga. Our political system 

must have healthy representatives to ensure good guardianship of our foundation and the rest 

of our social needs. In this section, I’d like to discuss barriers to standing for election, and 

further pathways that could help reduce these factors. From my perspective, the three key 

barriers to standing for election are selection, resources, and discrimination. 

The first barrier is getting selected to become a candidate in the first place. This barrier can be 

reduced by political parties or organisations setting mandates, policies, and measurable targets 

to better promote diversity among leadership, and escalating good candidates into positions 

they can win. From my perspective, selection is improving for women, but there is much more 

work to do for other under-represented people.  

Party selection rules can be a barrier to selection too. There might be two or three brilliant 

candidates asking for selection in the same electorate, while in other electorates it’s a struggle 

to even find a suitable candidate. For those who can’t move for a campaign, location becomes a 

barrier. When a candidate is selected by the LEC, the LEC is likely to choose someone who 

shares the values and world view of that committee.  My experience of LECs is that they can be 

largely run by much older, higher socioeconomic, older people, and while they report to the 

Party at large, they are largely self-governed. This becomes a problem when trying to 

encourage new thinking and diversity in the candidates that are selected.  

There can be an expectation that candidates should invest in informal parts of the selection 

process, such as volunteering for the party, attending meetings, events, and building up 

networks, and the time invested in these can be a barrier for someone who is working or has 

children.   

Another key barrier to standing for election is a lack of resources. One of these factors is 

financial, as campaigning comes at a huge cost, candidates are not paid and are often working 

in another job, and are usually required to self-fund or invest time in fundraising. Individual 

campaigns can easily cost 10,000-20,000 dollars in New Zealand, which would be an unlikely 

sum for someone like a single mum with young kids to cover herself, or even to fundraise in an 

unlikely seat.  
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As mentioned earlier, some Council staff are paid a part-time salary, meaning great candidates 

are priced out of being able to do the job. Paying a salary appropriate for the level of the role 

would help attract a wider pool of candidates, and ensuring people could access things like 

childcare support subsidies would help further. Incumbent MPs benefit from resources like 

merchandise budgets, staff, a high profile, and a high income. Even though they cannot use 

taxpayer funded assets for campaigning the Parliamentary almost always benefits Party, and 

simply having the financial resource to make yourself known is a significant advantage. 

Discrimination is another barrier to standing. Women are held to higher standards than their 

male counterparts, and sexism and ‘old boys clubs’ can be prevalent in political spheres. 

Imposter syndrome is a frequently mentioned theme. Ethnic minorities can feel unwelcome in 

groups where no one has acknowledged different cultural needs or world views, and feel 

isolated when they are the only person like them. Naisi Chen, the only Chinese-Kiwi MP in the 

53rd Parliament, has spoken of the pressure she feels to represent the entire Chinese 

community, but is also proud of the fact that migrants can come to New Zealand and become 

elected (Sivignon, 2020).  

 I’d like to see mandates or reserved seats for people who are non-Pakeha, mandates for 

inclusive culture within these environments, and promotion of cultural awareness trainings, 

incentives, and supports within the organisations. I’d like to see better policies and training from 

the leadership of the organisations to deal with issues such as sexism and racism too. Again, 

this comes down to diversity in representation; it should be considered normal for elected 

officials to be reflective of the communities they represent.  
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Letter to Kaitohutohu 

Sent 22-03-2021 
Kia ora kotou Kaitohutohu, 
My name is Sarah Kerby, and I am studying the Master of Professional Practise (Political 
Science) through Capable at Otago Polytechnic. 
I am based in Whakatū, and work full-time for Parliamentary Services. Previously, I worked as a 
Field Organiser for Te Rōpū Reipa, working on several election campaigns across Te Tau Ihu and 
in Melbourne. 
Our campaign strategy was based on Direct Voter Contact (DVC), using kanohi ki te kanohi to 
talk about shared values, share stories, and encourage people to vote. We also looked to build 
our inclusive volunteer base and empowered others to take on leadership roles. 
I would like to formalise my knowledge and experience in this area, and create a model for 
underrepresented people to use DVC to support their election campaigns. 
I’m planning on undertaking research to find out how DVC can best work in an Aotearoa 
context. The research I have planned is particularly focused on the experiences of women, 
although will be relevant to other groups who are underrepresented in Central and Local 
Government, such as Māori, Pasifika, youth, and the Rainbow community. 
I will be conducting this research through interviews, a survey, and a literature review. The 
participants I have in mind are from a range of backgrounds and world views. 
This research will be of specific interest to Māori, and will involve Māori participants. I believe 
the results will be of interest to Māori, as it involves a collection of stories and experiences. I 
also believe the research will benefit Māori by providing more pathways for Māori to be elected 
to Central and Local Government roles. 
I am Pākeha, and have good connections with Te Ao Māori through my colleagues. I am well 
supported through my connections in Te Rōpū Reipa to conduct this research. 
I would really appreciate any further advice or direction from Kaitohutohu for this project. 
Nāku noa, nā 
Sarah Kerby 

mailto:sarahkerby@hotmail.co.nz
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Appendix 2: Research Ethics Application Form 

Application Form 2014 

                                                          

For assistance with filling out this form, please contact: 

 Your Research Supervisor/Facilitator (Students) OR

 School Research or Ethics Coordinator (Staff).

Notes: 

 Please ensure your application is written in language that will be understood by a
layperson with no expert knowledge in your field.

 Please use the Otago Polytechnic Research Guidelines when preparing your application.
Explanations of terms such as potential harm, underage, vulnerable participants,
anonymity and confidentiality are provided in the Guidelines.

 Please attach your Participant Information Sheet and Consent Form(s) to your
application.

 If your research is a replication study or extension of a study for which you already have
ethical approval, please attach a copy of that application and its approval. Complete only
those sections of this application that relate to things that are different from your previous
application.

 If you are undertaking research within the Southern District Health Board (DHB) (or any
other Health Board), you must apply to and follow the respective District Health Board’s
Ethics Committee’s processes in the first instance. Please submit relevant DHB
permission / documentation to Otago Polytechnic Research Ethics Committee (at
EthicsAdmin@op.ac.nz)

Otago Polytechnic 

Research Ethics 

Application Form 
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Please submit your application to Otago Polytechnic Research Ethics Committee via e-mail to 

EthicsAdmin@op.ac.nz (in a single Word document format or PDF) 

Lead Researcher / Primary Contact 

Sarah Kerby 

Co-researchers (if applicable) 

Department / School / College 

Capable – Otago Polytechnic 

Phone (office & mobile) 

Email Address 

Postal Address 

Title of Project 

‘How can regional Labour women use direct voter contact strategies to become elected’ 

Commencement Date  

1 April 2021 

Completion Date 

1 November 2021 

Staff ☐ Student/Learner ☒ 

Lay summary of project (300 words).  

Please make this jargon-free so it can be understood by someone not from your discipline. 

What is the project about and what are the benefits of this research? 

mailto:sarahkerby@hotmail.co,nz
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The project will discover and discuss ways for regional Labour women in Aotearoa to use 

direct voter contact strategies to become elected. The project will focus on barriers and 

pathways to successful election at both local and central Government levels, and make 

recommendations for political environments to be more inclusive for underrepresented 

people.  

The benefits of this project are far-reaching. The group that will immediately benefit from this 

research are regional Labour women hoping to become elected to local or central 

Government. I’m hoping non-Pākeha, rainbow, people with disabilities, and women from 

rural/urban electorates will also be able to make use of these pathways to improve overall 

representation in our political environment. The benefits of having representation and 

diversity among our leadership are far reaching to everyone in Aotearoa, as we need people 

from a range of backgrounds and world views to be able to successfully advocate and make 

decisions for us.  

I’m convinced that using tools like Direct Voter Contact (DVC) and kanohi ki te kanohi to 

focus on our shared values will help to ensure the best people are elected to each role, and 

when supported with pathways to successful election, those people will be representative of 

the diverse nature of our communities. 

Research aim and question/s 

What questions are you asking/addressing and why? 

‘How can regional Labour women use direct voter contact strategies to support their election 

campaigns?’  

‘What pathways would make it easier for you to get elected? What are the barriers to 

standing?’  

‘What changes can we make to the political environment at local and central Government 

levels to make it more accessible to people who are historically underrepresented?’  

‘How do we empower others with shared values to take on leadership roles?’ 
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ETHICAL CONCERNS 

In the following section, you must explain clearly and succinctly how you have addressed these 

issues:  

Research design  

Please include a brief outline of the methods being used to conduct this research (300 words 

max). 

How will the research be done and what methods will you use? 

For this research, I will be using a three part method of interviews with elected officials, 
candidates, and other experts, an online survey, and a literature review. I will also be looking 
for information from political parties, Parliament, and Councils about their initiatives to support 
diversity among representatives, such as how they’ve adapted to meet cultural or family 
needs.  

I would like to conduct around 10 interviews kanohi ki te kanohi to gain a more in depth 
understanding of people’s experiences in the Aotearoa political climate. I will be focusing on 
regional Labour women from both Council and Parliament, but interviewing people from other 
genders, areas, and value/party alignments to ensure a well rounded understanding of the 
political climate. 

I will also be conducting a survey to gain a broader insight into the experiences of people who 
have stood for election or are interested in standing. The option of a survey helps me reach a 
wider audience of people quickly, and provides a way for people to share their experiences 
anonymously if they choose. I’m aware that many elected officials can be time poor, so I’m 
hoping a survey will be a back up option for those who don’t have time for an interview.  

I will conduct a literature review of existing research, analysis and media perspectives to 
understand the key features of the Aotearoa political landscape. The literature review will also 
provide further context and understanding around existing processes and structural systems 
and the way these impact diversity and representation. I will refer to academic literature to 
triangulate my perspective of the barriers different individuals and candidates can face in the 
political environment, and how these could be reduced. The literature review will help me 
shape my research questions for the survey and the interviews. 

Treaty considerations  

Otago Polytechnic researchers have an obligation to consult with Kaitohutohu as part of 

developing their research projects, in order to keep Kai Tahu informed about research at Otago 

Polytechnic and identify research of significance to Māori.  See the Kaitohutohu Moodle shell for 

more information.   

Have you met this obligation? 

Yes ☐
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Not yet ☒ When will you do so?

Processing of your Ethics Application will not be delayed; however, you must meet this 

obligation before starting your research.  

Participants and recruitment 

How will you approach and invite your participants to take part? Who are they, and what are 
your inclusion/exclusion criteria? 

I’ve identified nine people I would like to interview kanohi ki te kanohi. This group 
includes the founders of the NZ Labour Field program, and several MPs and 
Councillors who ran interesting election campaigns in the regions. I’ve also included 
a member from Young Labour who is a potential future candidate, and two female 
representatives from the National and Green parties for contrast.  

When choosing participants, I tried to prioritise people who fit 5-6 of the following 
criteria – regional, NZ Labour, woman/non-binary, non-Pākeha, under 40, LGBTQ+, 
successfully elected. I’ve also tried to make sure all criteria was met by different 
people, so there aren’t any big gaps.  

I looked for gaps among the cross section I have, and found I am missing a ‘local 
Govt, regional, female/non-binary, Pasifika person who ideally stood for election and 
wasn’t successful, or is hesitant to stand. I’ve connected with the Labour Party’s 
Pasifika sector to ask for a potential participant who fits most of this criteria.  

I plan to distribute my survey to Labour’s women’s caucus of current MPs, as well as 
asking the Labour Party secretary to send the survey to all female/non-binary 
members.  

Vulnerability 

Vulnerability relates to a person’s ability to make decisions freely in their best interests 

(autonomy) and their ability to stop doing anything they do not want to do.   

Vulnerability may relate to a person’s health, age, or situation (e.g. prisoner). It may also relate 

to a person’s connections / relationships within the specific research setting (e.g. student, 

employee, patient, client, peer, etc.). A researcher may also be vulnerable in terms of their 

relationship with participants.  

Please explain any vulnerabilities in your project, and describe how these will be managed. 

Letter sent to Kaitohuhotu 22/3/21 
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How are participants and/or researchers potentially vulnerable? What has been put in place 
to protect them? 

For my survey, I will meet ethical criteria by ensuring the purpose of the research is clearly 
explained, participants agree to the research, understand that they can withdraw at any time, 
and understand that their information will be anonymous, unless they are happy for me to 
contact them for further interview.  

There are more ethical issues to consider for my kanohi ki te kanohi research. 

One of the key ethical issues for this interview is that it will at times be necessary to use 
identifying details to discuss candidates and campaigns. With the high profile of some 
participants and information readily available through the media, readers would be able to 
figure out who participants were. I expect there will be times where conflict occurs between 
professionalism and criticism, as participants may be in roles where they are unable to speak 
freely and frankly on record.  

To combat this, I’ll add an option where people who wish to remain fully anonymous may do 
so, and people who are happy to be public participants have the option of anonymising any 
aspect of their participation they wish. I will also make sure participants have the opportunity 
to review my interpretations and understandings of their contribution to ensure they are happy 
with the result and nothing is taken out of context or factually incorrect. This will also help to 
maintain data integrity.  

I’m also aware of power imbalances between myself as a researcher and participants who 
may be considered vulnerable, so I will make sure interviews are held in a neutral place, and 
invite people to bring a support person if they chose.  
I will be interviewing minors over the age of 16, so I will make sure their parents or caregivers 
give permission for the person to participate and are invited to attend the interview as 
support.   

Socio-cultural considerations 

In what ways, if relevant, have the socio-cultural perspectives of participants been considered? 

How have you considered cultural safety and appropriateness? This may be socio-cultural or 
connected with a relevant sub-culture or group for participants and/or the researcher(s). 

The overarching goal of this project is to give underrepresented people a pathway to 
stand for election, and feel belonging once elected. This project seeks to empower 
people to be able to do this themselves, in line with the principles of tino 
rangatiratanga.  

I seek to practise in a way that honours the principles of Te Tiriti O Waitangi. I 
recognise the privilege that comes from being Pākeha in Aotearoa, and the ongoing 
impacts of colonisation. I recognise factors such as culture, gender, sexual 
orientation, age, and health, as affecting privilege and ability to find belonging. I 
recognise that my world view and understanding will be different from that of my 
participants, even when we do share similar backgrounds.  
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I will practise in a culturally safe manner by asking participants about their 
experiences and observations, and allowing them the space to speak without 
judgement. I will give participants the opportunity to review my interpretation of their 
data to ensure it is an accurate understanding of their experience before I include it 
in the study.  

All participants I have in mind to interview are skilled at navigating the Pākeha 
political landscape in Aotearoa and have excellent English skills, so a translator 
won’t be required.  

Use of personal information  

Please explain how personal information will be used (for example, will the data be de-identified 

or remain confidential? Alternatively, will participants be identifiable from the data (with their 

consent)?)  

Explain how data will be stored, who will have access to it, and how and when it will be 
disposed of. 

As discussed earlier, interview participants will likely be named in the study, with 
their permission. Due to the specific nature of this study it would be too easy to 
identify participants based on geographical location and description. Including 
names in the study also helps to ensure its validity among the party. Some 
aspects of the interview may be anonymised, such as not identifying the source 
of a critical quote, or when describing overarching themes.  

Participants in the survey will remain strictly anonymous, however there will be an 
option for them to leave contact details if they are happy for further discussion. I 
will ask for their signed consent before including any identifying details from this 
in my study.  

Data will be stored in a spreadsheet on my personal computer, which is password 
protected. I am the sole user. I will delete the data on successful completion of 
the project.   

Participant incentives / remuneration or koha 

Please explain any incentives or reimbursements (e.g. for parking/petrol), remuneration (for 

time), or koha (in acknowledgement) you may be providing.  

Are you offering any incentive, reimbursement, or koha? If so, could this affect the power 
relationship between the researcher(s) and the participant(s)? 

I won’t be offering reimbursement beyond normal hospitality, such as offering to 
shout kawhe as koha for their time when participants are local. Many of these 
interviews will take place via Zoom, particularly with those who might have preferred 
a neutral space to meet.  
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This research will likely be of interest and benefit to the participants, so I will be 
sharing the final product of this research with them, and the wider Labour Party. Most 
participants are Party volunteers so are likely to be happy to contribute their time.  

I don’t feel there could be significant power imbalances in this – if there are issues 
getting to the interview etc I am happy to go to them.  

Potential harm 

Potential harm (including physical, environmental, emotional, or reputational) can occur to the 

participant, the researcher, and/or the host organisation associated with the research.  

Please identify any risk of potential harm and explain how you have addressed this.  Please 

consider, for example, health and safety procedures, debriefing or counselling related to 

distress, personal safety, and institutional safety. 

What potential harm could occur to the participants / researcher(s) / host organisation as a 
result of this research? How have you addressed these potential harms? 

Harm could potentially occur as participants may be discussing topics or experiences 
that could be triggering for them, such as experiences of racism. I hope to reduce 
this harm by encouraging people to only share experiences they are comfortable 
sharing, and to be respectful and supportive while they are sharing. Participants will 
be welcome to bring a support person if they want to, particularly those who are 16-
18. I will debrief with my supervisors if I feel I need to.

Harm could also occur if participants say something that is critical of the Labour 
Party, of other people, or of the political environment. To reduce the potential of harm 
in this instance, I will first check with the participant to ensure the statement is true 
and correct, and whether they are happy for it to be attributed to them, included but 
anonymised, or if they’d prefer it to be left out altogether.  

I will check in with my participants before submitting the final document, to give them 
a chance to change or clarify anything related to them that may have changed over 
time.  

As this research will also be externally released, I will seek final approval from the 
Party’s President and General Secretary before it is made public. There may be 
aspects of the document that need to remain internal; if so I will make a separate 
copy for external distribution.   

Relations with other research ethics committees and institutions 

Is approval also required from other bodies such as DHBs and/or organisations? Will 
participants be approached through other organisations? 
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No. 

Forms and appendices to be included 

Please remember to include, where relevant to your research, your: 

i. Participant Information Sheet,
ii. Consent Form(s)
iii. Letters of permission from host organisation to access specific information or employees
iv. The recruitment poster or information sheet and invitation letter / e-mail
v. Link to an online survey or the questions for participants
vi. Confidentiality agreements that your transcriber, research assistant(s) will sign

Please remember to submit the whole application as a single Word or PDF document. 

Signatures:   Please also print name: 

Lead Researcher: 

Supervisor: 

Department / School / College: 
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Professional Summary 

I’m a determined young professional with a passion for 

promoting better outcomes for the community. A brilliant 

communicator, I have experience establishing community 

organisations and escalating others into leadership roles.  I 

empower others to create real, meaningful social change. 

Studying - Master of Professional Practise (Political Science), 

Otago Polytechnic. Expected graduation May 2022.   

Bachelor of Applied Science (Communications and 

Psychology), Open Polytechnic, 2017  

- HSR1 Certificate (Health and Safety Representative)

- Certificate of Achievement, HarvardX

     Citizen Politics in America: Public Opinion, Elections, 

Interest Groups, and the Media  

- Continued professional development through conferences 
and workshops on conflict resolution, de-escalation training, Te 
Reo Māori, tikanga, managing volunteers, marketing, and 
governance.

Communications Advisor & MP Support, Parliamentary 

Service (Feb 2019- present)  

Working closely with the Member of Parliament, I work with all 

members of the community, from local business owners, to 

school kids, to at risk communities. I have a firm grasp of the 

current political landscape, and have built and maintained 

excellent relationships with community stakeholders. 

I provide quality advice and advocacy to our constituents, and 

support them to find resolution. I have expert knowledge of 

legislation and processes, particularly COVID-19 and Immigration 

law. I am confident under pressure and led a team of staff during 
[Redacted].  
I use my local knowledge to book visits and prepare itineraries for 

MPs and Ministers, and escort them during their visits. I also 

develop communication strategies, find media opportunities, and 

organise events. 

Field Organiser, New Zealand Labour Party, (Feb 2019-October 

2020) 

I’m passionate about people; I was a core part of four campaign 

teams during this role. I was responsible for organising direct 

Sarah Kerby 

Qualifications 

Professional Training 

Professional 

Experience  

Appendix 3: Curriculum Vitae 
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voter contact strategies (DVC), volunteer training and volunteer 

recruitment. I organised events, provided communications advice, 

and produced social media content, as well as doorknocking 

thousands of voters. 

 I facilitated the establishment of Nelson Young Labour, and 

empowered them to become a self-governing branch. I had the 

highest DVC contact numbers in the country for the 2020 General 

Election, having 10134 individual conversations. 

DJ for Weddings and Events, Self-Employed (2014- present) 

Hospitality Industry, Various (2008-2014) 

Branch Establishment Leader and Branch Coordinator, 

Bellyful Nelson (Feb 2018-July 2020) 

I established and led a team of 73 volunteers, including into 

leadership roles to set up the Nelson branch. I fundraised, applied 

for grants, and approached sponsors. I prepared media for press, 

reports for stakeholders, and spoke at key community events. I 

created and maintained relationships with volunteers, sponsors, 

and other community organisations.  

Volunteer Field Organiser, Australian Labour Party (2019)  

Assisting with campaigns in Melbourne for the Federal Elections. 

Consumer Representative, New Zealand College of Midwives 

Resolutions Committee (2014- present)  

Hub Chair Te Tau Ihu, New Zealand Labour Party (2019-

present)  

Bellyful Nelson is lucky to have a great relationship with local 

press. Read the story about how we launched Bellyful Nelson 

here. I gave a brief video interview when media came to our first 

Cookathon and Branch Launch – you can watch that here. 

 Ohu 

     Hunga 

pāpāho

Sarah Kerby  

 

Volunteer Work 

 

 

Media 

https://www.stuff.co.nz/life-style/103751438/Nelson-Bellyful-volunteers-providing-food-for-the-stomach-and-soul
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Appendix 4. Shower Thoughts from my Notes app 

Figure 2. Reflection 1 
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Figure 3. Reflection 2: List of Candidates to Interview 
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Figure 4. Reflection 3 
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Figure 5. Reflection 4 
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Appendix 5: Photos from books 

Figure 6. Photo of 'Know Your Place' by Golriz Gharaman  (Redacted)
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Figure 7. Photo of 'Women, Equality, Power' by Helen Clark  (Redacted)
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Appendix 6: Interview Questions 

4. Background

1. Can you tell me about your background and involvement with politics/political campaigns?

5. Direct Voter Contact Questions

8. What does ‘Direct Voter Contact’ mean to you?
9. Have you used Direct Voter Contact (DVC) as a campaign strategy - how did you use it?
10. What were any positive impacts of using DVC on the campaign?
11. What were any negative impacts of using DVC on the campaign?
12. What DVC resources did you have access to during the campaign – how were these helpful,

and which resources would have been more helpful?
13. Which other resources did you have access to during the campaign, such as from a Party,

union or other organisation? Were these helpful, and was there anything else that would
have helped?

14. Do you have any other comments about DVC?

6. Reflective Questions –

10. How do you describe your values?
11. Which values do other people see in you?
12. Why did you choose to stand for election for the first time/why haven’t you stood if you have

considered standing?
13. Can you tell me about your experience with ‘belonging’ in the political environment?
14. What would make it easier for people like you to stand for election?
15. What makes it difficult for people like you to stand for election?
16. What does representation in politics mean to you?
17. How have the campaigns you have been involved with considered succession planning?
18. Do you have any other comments?

4. Do you identify as being a member of any underrepresented groups – which?
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Appendix 7. Coded Interview Data  

Questions asked, and themes discovered Participant ID 1 2 3 4 5 6 7 8 9 10 Total 

Q1. Background with political campaigns            

Experienced with DVC  1 2  4 5  7 8 9  7 
Experienced Campaigner - multiple campaigns  1 2  4 5  7  9  6 
Became involved in politics through seeing a community need  1  3 4 5 6     5 
Motivated by one issue to start with  1  3 4 5    9  5 
Senior Leadership role in a Party   2  4   7  9 10 5 
Organiser background  1 2  4 5  7    5 
Elected member - first term 1 2  4  6    10 5 
Joined a Party while at University   3 4 5  7    4 
Decades long active involvement in politics  2 3 4 5      4 
Began in a small volunteer capacity, ended up in leadership  2  4    8 9  4 
Involved with politics very young (12/13) 1   4       2 
New to politics and campaigning      6  8   2 
Experienced elected member - multi term   3        1 
Motivated by social side of campaigns       7    1 
Joined in their 30s because they saw someone like them            0 
Q2.1 What does DVC mean to you?             

Reaching out to people about politics 1   4 5 6 7  9  6 
Phonebanking, doorknocking 1  3 4  6  8   5 
Anything that is voter facing, constituent facing, kanohi ki te kanohi 1    5 6  8   4 
Building relationships with your community 1 2  4 5      4 
Understanding the issues in your community  1 2  4 5      4 
Being on the street or markets talking to people  1     6  8   3 
Being responsible as elected representatives 1   4   7    3 
Relating to people over shared values      5    9  2 
Allowing people to have their say  1    5      2 
It's not just about winning votes 1          1 
I don’t really know at all.    3        1 
Effective campaigning    4       1 
DVC rips off Te Ao Māori principles      5      1 
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Q2.2 Have you used DVC - how?             

Doorknocking 1 2  4 5   8 9 10 7 
Phoning  1 2  4 5    9 10 6 
DVC focused campaigns 1 2  4 5     10 5 
Involving a whole team  2   5  7 8   4 
Recruiting volunteers to help 1    5  7 8   4 
Four phases of the campaign approach      5  7 8   3 
Flier drops  2 3        2 
Power of somebody else telling your story   2      8   2 
Community events - clothes swaps etc  1     6     2 
Using traditional tactics adjusted to suit our community demographic  1       8   2 
Building connection with people         8 9  2 
I have not    3        1 
Building in the social side  2         1 
Someone who looks like you on the doorstep  2         1 
Walking around markets 1          1 
So many other ways that might not be doorknocking 1          1 
Minimally, through things I was already involved with      6     1 
Adjusted for COVID-19 - talking to neighbour about preserves     5      1 
Q2.3 Positive Impacts of campaign             

getting the issues on the ground   2 3 4 5  7    5 
Learning skills to apply to other life situations / growing your own skills 1        9 10 3 
Building connection with voters    3 4  6     3 
Seeing young volunteers grow and gain experience 1       8   2 
Building connection with volunteers        8 9  2 
Running into people you've contacted out in the community      6 7    2 
Meeting cool people - public 1      7    2 
Receiving positive feedback about the campaign  1      7    2 
It works  1   4       2 
Getting elected  1   4       2 
Getting a balanced view of local issues   3       10 2 
Morphing into a campaign leader        8   1 
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Providing a hot meal for volunteers         8   1 
Increasing support for the party         9  1 
Knowing you did everything you could on Election Day      5      1 
Opportunities for networking and facilitating further connection      6     1 
Doesn’t require a lot of time or money 1          1 
Building data  2         1 
Q2.4 Negative impacts of campaign            

Negative response on the doors / phones /street 1  3  5 6   9  5 
Making sure volunteers are looked after  1    5  7   10 4 
Making sure volunteers are trained properly  2   5  7    3 
People who yell and swear    3   6    10 3 
Security / safety  1      7   10 3 
Pressure for people to make themselves too vulnerable     5     10 2 
Backlash from opposition / unsuccessful candidates     4       1 
Managing volunteers unsuitable for DVC   2         1 
Having long conversations - could do other things 1          1 
Being 17 and being hated on for my values          9  1 
Physically and mentally exhausting        7    1 
size of the electorate made it hard         8   1 
Motivating volunteers when candidate is busy         8   1 
Doing a lot of counselling on doorsteps     5      1 
Q2.5 DVC resources that you had   which more?             

Labour Connect - having access to data  1 2   5  7  9  5 
Information on how to campaign 1 2   5 6     4 
More Field Organiser resource   2     7 8   3 
Having a team of volunteers, rather than one candidate 1  3      9  3 
Videos on how to use Connect   2      8   2 
More money for volunteer appreciation        7 8   2 
Someone to run training sessions on Connect        8   1 
Petrol Vouchers for volunteers        8   1 
Rural specific scripts         8   1 
Doorknocking Apps        7    1 
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Resourcing on enrolment, and interactions 'out of roll'        7    1 
More paid field staff on shorter contracts       7    1 
More support for the field re relationships       7    1 
Zero      6     1 
Resources saying which strategies of campaigning got you the most engagement    6     1 
Not having scripts - freedom to be authentic  1          1 
Local Govt - having time to campaign    3        1 
investment in texts     5      1 
More party support          10 1 
Q2.6 Which other DVC resources did you have?             

Support from organisation looking for more female candidates   3   6     2 
Union Liason - didn't help        7 8   2 
Single electorate to have a field organiser  2         1 
A few facebook ads       6     1 
A friend paid for fliers for me       6     1 
Info from Council about campaigning rules       6     1 
More paid staff as scrutineers etc        7    1 
Access to printers at head office       7    1 
Free t-shirts for volunteers       7    1 
Support from other vols in youth wing         9  1 
Having own social media from youth group         9  1 
Q2.7 Other comments about DVC             

Connecting people's lives with policy    4 5      2 
its good stuff       7    1 
Its not easy as everyone says it is to do well        7    1 
Important part of the campaign       7    1 
Most effective way to engage with constituents / future constituents      6     1 
Highly recommend        8   1 
Empowering to be involved with         8   1 
Rewarding experience        8   1 
It can exist in so many forms 1          1 
It puts our greatest resource on display - our people     5      1 
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You should be always engaging with your community     5      1 
People - that would be the key    3        1 
Q3.1 How do you describe your values?             

Opportunity for everybody 1 2  4 5 6 7    6 
The role of the state to remove barriers for people  1   4 5      3 
Left wing    3      9  2 
Understanding the system and process to make change   3 4       2 
Fairness   2     7    2 
supporting the people below me (leadership) 1    5      2 
Making people's lives better 1   4       2 
Supporting people with less privilege 1       8   2 
The people and the planet equally       6   9  2 
Listening    3   6     2 
open minded, inclusive, hardworking   3        1 
Immense patience   3        1 
Getting support from other elected officials to make change   3        1 
Autonomy within Governance   3        1 
Role of the state to resolve historical inequities     5      1 
Putting women ahead of party     5      1 
Maori issues    4       1 
Supporting our vulnerable     4       1 
Having a roof over my head, clean water, education 1          1 
Intergenerational equity- both parents working, still together 1          1 
Solidarity         8   1 
Working together - mahitahi         8   1 
Understanding other perspectives        8   1 
Honesty, integrity       6     1 
Getting involved in something when there's a problem       7    1 
Mental health         9  1 
Family          9  1 
Compassionate         9  1 
Q3.2 Which values do other people see in you?             
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Being comfortable being direct  2 3  5      3 
Kindness        8 9  2 
Sympathetic and empathetic        8 9  2 
Someone that values fairness  2     7    2 
Honest   3   6     2 
Knowing truth, and actively seeking truth   3   6     2 
A strong advocate  2  4       2 
Headstrong         9  1 
Middle ground - fight for both sides         9  1 
Gives people a go       7    1 
Enthusiastic and excited       7    1 
Good at building shared values       7    1 
Driven to make things better for people       6     1 
Value for the environment 1          1 
value for democracy  1          1 
Youth empowerment 1          1 
Valueing shared connection 1          1 
The benchmark of pastoral care     5      1 
Politically savvy with messaging     5      1 
Humanise larger contexts -make easy to understand     5      1 
Process oriented   3        1 
Community focused    3        1 
Q3.3 Why did you stand for election             

I never wanted to stand - I saw a need 1 2 3 4  6     5 
I felt called to do this work in this place 1 2 3        3 
Felt responsible for issues they cared about 1 2 3        3 
I was asked  1   4       2 
Didn't see themselves represented in other candidates 1     6     2 
I hate seeing poverty in my town  2         1 
Q3.3A Why haven't you stood for election            

Not ready       7 8 9  3 
Want to make sure I'm not running for my ego     5    9  2 



103 
 

Excessive workload and expectations on MPs     5   8   2 
More effective outside the system     5   8   2 
Don't want to lose autonomy and toe party line     5   8   2 
Little bit young - haven't had the opportunity         9  1 
Campaigning is fun, actual role might not be         9  1 
Big commitment living in one place for 3 years         9  1 
Fear of risk to reputation if don't win          9  1 
Fear of mental health impact if don't win         9  1 
Don't want to be an MP         9  1 
Would run local body as a favour to the party       7    1 
Hasn't been the right time        7    1 
Electorate already has a great candidate with a strong claim         8   1 
Too busy with young family         8   1 
Harder for women with family responsibilites        8   1 
Aggressive nature of politics        8   1 
Don't want to be a Councillor         8   1 
Other things wanted to put energy into      5      1 
Prefer to become a natural leader supported by community     5      1 
Q4. Experience with belonging in political environment            

Different values between LEC and volunteers     5   8 9  3 
Not a positive working environment  2  4    8   3 
Made really good friends    4   7  9  3 
Became part of the clique  2     7 8   3 
Challenging to stay involved in regions outside of election years 1     6   9  3 
People can be condescending to young people 1     6   9  3 
stay focused on your values / goal  2 3 4       3 
Pulled in by a friend because it was in line with my values     5   8   2 
Making space for people who don't like meetings    4 5      2 
Didn't belong at the University group   2      8   2 
Proud to be able to be an elected woman after so many fought for that 
right 1     6     2 
Bold decisions can be hard to make re public feedback  2  4       2 
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Exclusion from other members  2  4       2 
I created my own families     5      1 
Party is well developed for policy wonks, but not for activists     5      1 
People mucking in on the ground are not usually old Pākeha     5      1 
We need more service leadership     5      1 
Party group should belong to the community and be built from a bunch of different groups  5      1 
Party structure only suits one type of person     5      1 
Nice to build sense of whanau, team and unity     5      1 
Found belonging with volunteers, rather than committee        8   1 
Elected members - hard as your colleagues are your competitors        8   1 
Volunteers can feel entitled to my friendship       7    1 
Helpful to enter with a leadership role       7    1 
Hepful to have something to do - committed early         9  1 
Hard to be included as a young person in the regions         9  1 
Being bought up middle classed, white and pakeha helps feel belonging         9  1 
Feels belonging as surrounded by other politically minded people      6     1 
Conforms to societal standards of white female - makes belonging easier     6     1 
Exclusion from public       6     1 
Self doubt / imposter syndrome 1          1 
Responsibility to hold the door open 1          1 
Both most isolating, and encompassing and embracing environments    4       1 
Tied to being part of greater good, intergenerationally     4       1 
Brings you a full network of community    4       1 
Men threatened by women  2         1 
Q5. What would make it easier for people like you to stand for election?            

Money to run campaigns  2 3       10 3 
Support from your employers   2      8  10 3 
Practical tips and tricks  1       8  10 3 
Encouragement and shoulder tapping from organisations 1    5   8   3 
Internal party structure favours those who can volunteer long term     5  7  9  3 
More pay and resources for Local Govt (eh laptops, assistants)    3     8   2 
Parental support to attend Local Govt meetings    4    8   2 
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Books or courses to learn how to become a representative    4    8   2 
Tools to build mental resilience 1       8   2 
Seeing other people like you represented around the table      6   9  2 
Having an experienced team supporting you       7  9  2 
Internal party structure doesn't favour succession planning     5   8   2 
Money          10 1 
Women are usually earning less to begin with  2         1 
More Remuneration, not sustainable to raise a family   2         1 
Harder for women as increased parental responsibilities   3        1 
Change in Gender norms and cultural expectations    4       1 
Opportunities to be mentored 1          1 
Encouragement from peers       6     1 
Internal party structure should allow for a range of views     5      1 
Programs to identify and recruit new talent     5      1 
Term limits to make way for new talent     5      1 
Culture shift from LECs      5      1 
Increased support from a Party           10 1 
Q6. What makes it harder for people like you to stand for election?             

Risk of financial loss if you aren't elected 1  3   6   9 10 5 
Money 1 2  4   7    4 
Not having enough support or reassurance 1 2 3      9  4 
Mental health, putting your wellbeing first 1  3 4       3 
Pressure to look a certain way being a woman 1 2  4       3 
Colonial systems exclude people 1   4       2 
Less support for people who want to get in and make a big impact in a short time   5      1 
Fear of bold change impacting re-election     5      1 
Finding time with other obligations     5      1 
Not having a solid income         9  1 
Risk to reputation if not elected      6     1 
Local Govt remuneration insufficient      6     1 
Lack of resources - campaign funds etc      6     1 
Language isn't clear 1          1 
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Council is a locked chamber - not a safe space for wide communities 1          1 
Needing to work twice as hard as men   2         1 
Cost of maintaining professional appearance, esp before election  2         1 
Expectations of long term service           0 
Q7. What does representation in politics mean to you?             

The House of Representatives, not house of best lawyers 1 2    6     3 
Having a range of perspectives  2   5  7    3 
Making it fair at a percentage level  2       9  2 
Seeing people like yourself     5   8   2 
Parliament/Council should look like New Zealand / the community  2         1 
Should have youth voices, tangata whenua, rainbow voices, disabled voices 2         1 
Often looked at in a token way 1          1 
Proper representation would hugely impact our cities and communities 1          1 
Would make people feel closer to politics and democracy 1          1 
Creating a place for people who most need politics 1          1 
Making sure that every minority and ethnicity is represented & having 
someone willing to stand up for their values 1          1 
We have a range of cultural backgrounds, but still one type of person       7    1 
We don't have diversity in terms of life experience     5      1 
Those with non policy/law backgrounds got in by accident     5      1 
Diversity and life experience quotas     5      1 
Diverse voices           0 
Q8. How have the campaigns you've been involved with considered succession planning         

Increasing number of talented people benefits us all 1 2   5    9  4 
Informally mentoring young people 1 2 3      9  4 
Poorly 1 2      8   3 
People I trained took leadership roles after me   2   5      2 
Campaigns immediately shut down after an election   3    7    2 
We have enough good candidates ready to take over  2       9  2 
Considered from the very beginning of my campaign  2       9  2 
Our campaign team is active outside election years 1 2         2 
Made sure there are people ready to come after me  1 2         2 
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Knowing when it's time to move on  1 2         2 
They have not      6     1 
There would be someone ready, but it is by luck        8   1 
Someone would step in because they want to - might not be best candidate       8   1 
No sense/plan to train people         8   1 
I purposefully organised myself out of a job     5      1 
Actively recruited women into the space     5      1 
Organisers are in new roles every election - starting from scratch       7    1 
Not the role of an ECO office to organise campaigns       7    1 
No way to share anecdotal data       7    1 
Hard to recruit outside of an election       7    1 
Our LEC works well as a team          9  1 
Our LEC has new young people in leadership roles          9  1 
Put people in leadership roles early, and support them  2         1 
We aren't a group of individuals - we are a collective   2         1 
You're not supposed to stand out - strong team  2         1 
Q9. Do you have any other comments?             

Young Elected Members Network incredibly valuable      6     1 
Harder to campaign as an independent      6     1 
Q10. Do you identify as being a member of any underrepresented groups - which?           

Woman  1 2 3 4 5 6 7 8 9 10 10 
Pakeha  1 2 3  5 6 7 8 9  8 
Queer 1 2 3  5 6 7 8 9  8 
Youth Adjacent - under 40 1   4 5 6 7 8 9  7 
Young - under 25 1     6   9  3 
Middle Class      5 6     2 
Urban Centre     5     10 2 
Regional     4       1 
Privileged      5      1 
Maori     4       1 
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Appendix 8. Feedback on Handbook from Former Colleagues  

 

 
Figure 8: Feedback from Colleague 1 
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Figure 9. Feedback from Colleague 2, message 1 
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Figure 10. Feedback from Colleague 2, message 2 

 
Figure 11. Feedback from Colleague 2, message 3 
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Appendix 9. Design Brief sent to Graphic Design Aunty  

 

“My goal for this is to create a DVC handbook that caters specifically to NZ women. I could not find any 

literature across the world that spoke about DVC for women specifically. For this project I conducted ten 

in-depth interviews, and sought advice on the Labour Women Facebook group.  

 

I've written this with Labour campaigns in mind, but have left it open so I can share it with good 

candidates who don't run on a ticket. I've also written it with the idea that a candidate of any gender 

could pick it up and still find useful tips, or non-women campaigners can find tips to support women.  

 

I've tried to write it in a way that lets people apply the guide to their personality, local environment, and 

across NZ cultures.  

 

Could you please design it up nicely for me?   

 

I expect most people would view this on a screen. My vision for this document is that I could also print it 

nicely enough in colour and bind it, or a school kid could print it on a library computer in black and white. 

 

I'd love the branding to pay homage to Labour, like Labour's cooler younger sister. I'd love lots of white 

space, with heaps of pink and a bit of red.  

 

This Pantone shade is an idea of the type of pink I really love, but please use your pro judgement for 

whatever pink would work best - Magenta 0521. The official Labour Red is PMS 485.  

 

I've tried to format it in a way that reflects the general idea of which things go near each other, but 

please adapt to however it reads best! I'm quite keen to open with the first quote, and end on the last.  

 

I'd love a bold and fun cover page too please! For a title, something along the lines of 'DVC for Women: 

Election Strategies for Women in Aotearoa' . I'm going to title my thesis 'A Woman's Place is in the 

House...Of Representatives' so that might fit somewhere too.  

 

Something somewhere acknowledging me as the author is probably useful too - do you reckon a couple 

of lines for a professional bio somewhere, and contact details?” 
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Appendix 9a. Supplementary Questions from Graphic Design Aunty  

 
 

 

 

 

 

 

 

 

 

 

 

 




