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Abstract 

A coworking space is like a traditional office where coworkers get to work with other 

members who are not essentially their colleagues. Coworking space is a growing 

industry supported by the rising number of self-employed and as an alternative to 

working from home. There are myths that coworking spaces are the same, it is only 

for freelancers, entrepreneurs and start-ups, and it is noisy and distracting. This study 

unveils the realities in coworking spaces. This research shows how coworkers 

perceive a shared workplace in Canterbury, New Zealand. It explores from an 

interpretivism perspective the characteristics of a coworking space, and how shared 

space works or does not work for different types of users. Data collection through 

observation and semi-structured interviews identified three themes: work 

environment, characteristics of a coworking space, and benefits and drawbacks of 

coworking space. A coworking space provides its members, either employed or self-

employed, a professional place to meet their clients. Location and proximity to homes 

are found to be the key characteristics that coworkers consider in selecting a shared 

workplace. The advantages of working in a coworking space include a sense of 

community, knowledge sharing and low-cost workplace. The potential disadvantages 

include personal clashes, interruptions, and the capacity of the office space. It is 

recommended to conduct future studies in other cities and consider the purpose of the 

shared space, expand the length of data collection and explore coworkers’ 

productivity. As shown in this study, interpretivism philosophy provides a basis for 

understanding the coworking space from different perspectives to generate in-depth 

results. 

Keywords:  coworking; coworking space; alternative workplace 
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Chapter 1. Introduction 

1.1. Research background 

The first coworking space opened in San Francisco in 2005 (Rus & Orel, 

2015, p. 1020). From then on, it continued to grow globally (Foertsch, 2019). Some 

coworking spaces offer private offices, dedicated desks and hot-desking (Office Hub, 

n.d.). Moreover, others offer virtual office service where the members can use it as a 

business mailing address and gain access to the facilities when needed (Maidment, 

2020). There are myths that all coworking spaces are identical, that it is only for 

independent professionals, entrepreneurs and start-up companies, and that the work 

environment is noisy and distracting (Columber, 2017). 

Coworking space is another option to regular office and home-office 

(Bouncken & Reuschl, 2018, p. 320), which offers similar facilities of a traditional 

office (Spinuzzi, 2012, p. 407). It is usually located within the distance from home 

environments (Orel & Kubátová, 2019, p. 259). The workplace is strategically 

designed to turn it into a collaborative space (Merkel, 2015, p. 130). It is managed by 

hosts or community managers who play a vital role in the management and 

facilitation of the needs of its coworkers (Fuzi et al., 2018, p. 3). Generally, 

coworking spaces are comparable to a regular workplace that is administered by a 

community manager. 

Coworking has some known advantages and disadvantages. Coworking spaces 

offer flexibility in terms of low-cost office solution (Spreitzer et al., 2015, p. 29) and 

office space which has an open-plan to promote interactions and allow social 

gatherings (Castilho & Quandt, 2017, p. 36). Coworking relieves the concern of 

isolation for those who previously worked in home-offices (Krause, 2019, p. 58). 

However, working with different people in a workplace may result to personality 

clashes (Roberts, 2018, p. 2) and a tendency to experience unnecessary noise which 

may impede productivity (Ying et al., 2020, p. 385). Moreover, interactions come 

with the risk of intellectual property loss (Sykes, 2014, p. 142) and knowledge 

leakage (Bouncken & Reuschl, 2018, p. 331). Although coworking is viewed as 

beneficial, it comes with risks. 
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The coworking spaces in New Zealand is developing particularly in Auckland, 

which is the fastest growing office space occupier in the city (True Commercial, 

2018). This is relative to the increasing number of self-employed in New Zealand 

from 2006 to 2018 (Stats NZ, n.d.). The typical users of coworking spaces are 

freelancers, independent professionals, employees, and start-up companies (Parrino, 

2015, p. 265). The freelancers and independent professionals value independence and 

see the comforts of telecommuting (Leclercq-Vandelannoitte & Isaac, 2016, p. 6). 

Furthermore, there is a demand for flexible work arrangements which allow the 

employees to work in flexible hours or location (England, 2004, p. 274). The users of 

coworking spaces contribute to its expansion. 

1.2. Statement of the problem 

Coworking spaces continued its growth and forecasted to reach 25,000 

globally by 2025 (Stevanovic, 2020). The demand for coworking space has been 

linked to a variety of causes from increase in self-employed looking for flexible office 

solutions to companies that offer flexible working by allowing their employees to 

work remotely from home or in coworking spaces. There are limited studies assessing 

the impact of the coworking industry in New Zealand. This is the core problem 

addressed in this report. This research evaluates the significance of coworking space 

to coworkers in New Zealand. 

Tintiangko and Soriano (2020, p. 2) argued that coworking is a solution to the 

issues of working from homes, such as isolation and low productivity. This raises the 

question of how the productivity rate of the coworkers would be quantified 

concerning effectiveness and efficiency. Moreover, do all coworkers work 

productively in coworking spaces? Furthermore, if coworking is a solution, then are 

the benefits more significant than the inherent risks of coworking. 

Researchers identified the benefits of coworking, namely collaboration and 

knowledge sharing (Assenza, 2015, p. 41; Bueno et al., 2018, p. 461). However, it is 

not clear how collaboration and knowledge sharing begin and who initiated it. These 

may result in data loss which may impact the coworkers’ business. Hence, ways to 

mitigate this issue should be addressed. 



Karen Macaraeg,2019009049 

 

3 

1.3. Significance of the study 

Self-employment is increasing in New Zealand, partly because activities in 

which self-employment has always been high and partly because of the growth of 

contracting out that has given more opportunity for self-employment (Spoonley & 

Davidson, 2004, p. 28). In New Zealand, some companies are offering flexible 

working arrangements to allow their employees to have scheduled working days or 

working remotely (England, 2004, p. 272; Rudman, 2010, p. 256). Independent 

professionals, freelancers and microbusinesses are the common users of coworking 

spaces (Cohen, 2011, p. 9; Parrino, 2015, p. 265). Hence, the increase in coworking 

spaces in New Zealand is evident (True Commercial, 2018). Generally, the change in 

how people work results in an increase in demand for coworking spaces. 

This research is important as it adds to the body of knowledge about the 

experiences of Canterbury coworkers. It determines the characteristics of New 

Zealand coworking spaces and assess under which circumstances can coworkers gain 

from working there. It supports the identified benefits which were experienced by the 

coworkers (Castilho & Quandt, 2017; Kojo & Nenonen, 2016; Parrino, 2015) and 

some drawbacks (Bouncken & Reuschl, 2018; Roberts, 2018; Sykes, 2014). The 

study examines whether the benefits and drawbacks of coworking claimed from 

experiences overseas are also evident in New Zealand.  

This study will be beneficial to the management team of the coworking space, 

independent professionals who are looking for flexibility in the workplace, and 

students who are studying management. Firstly, this research can be used by the 

management team of the coworking space in promoting and improving their services 

in the shared workplace. It will allow them to be competitive in the market. Secondly, 

this study will help independent professionals, entrepreneurs and start-up companies 

in considering the services and facilities that are offered in coworking spaces. It will 

provide them insights which will be more beneficial for them. Lastly, this research 

can be used as a reference for future research related to the experiences of coworkers 

in New Zealand. 
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1.4. Research aims and objectives 

The research addresses the gap in the literature of how coworkers perceive a 

shared workplace in New Zealand, specifically in the Canterbury region. 

The key objectives of the research are:  

1. To explore the conditions under which coworkers can benefit from 

working in a shared office. 

2. To determine the characteristics of a coworking space in the Canterbury 

Region that attract its members. 

3. To understand how a shared space works or does not work for its 

coworkers. 

1.5. Research approach 

Prior to the start of the research, the approval from Ethics Committee was 

secured (Appendix A) which will be discussed in Chapter 4. An interpretivism 

philosophy was applied in the study. This allowed the researcher to gain different 

perceptions and experiences by engaging with the coworkers in a coworking space. 

Previous research has used observation and interviews to examine coworking spaces 

(Bouncken & Aslam, 2019; Kojo & Nenonen, 2016; Krause, 2019; Merkel, 2015; 

Orel & Kubátová, 2019; Parrino, 2015; Spreitzer et al., 2015). This research applied 

the same methods to collect data from various sources and triangulate the findings. 

The research design and strategy provided a broader view of the experiences 

of coworkers in Canterbury. Moreover, it allowed to gain evidence and verify the 

interview responses by having the researcher observe in the place of study. 

Furthermore, the interviews resulted in detailed responses as it allowed the researcher 

to ask for clarifications. 

Delimitations 

The scope of the study was based on one of the coworking space in 

Christchurch, New Zealand. The considerations were based on price, location, 
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facilities and reviews from websites about coworking spaces. Moreover, the location 

was accessible to the researcher. The participants in the observation were members, 

permanent and part-time, of the chosen coworking space. The interview participants 

were selected through convenience sampling. 

Limitations 

This study has some limitations in the applied methodology due to time 

constraints, location of the research, and pandemic crisis. Due to the limited time of 

the study, the observation was only conducted in one of the coworking spaces in 

Christchurch. It was done in four weeks from July to August 2020. Hence, the 

participants were all situated in the same shared workplace. Furthermore, due to the 

COVID-19 crisis, the number of coworkers in the coworking space were less 

compared prior to the pandemic event. Consequently, the researcher used a small 

sample size for the interviews. 

1.6. Structure of the research 

This study is presented in six chapters to achieve the research aims and 

objectives. Chapter One explains the background of the study, research problem and 

the significance of the study. It identifies the aims and objectives and the approach 

applied, which includes the delimitations and limitations of the research. 

Chapter Two presents the theoretical constructs applied namely Actor-

Network Theory and Learning Region Theory. It explains how these theories are 

linked to coworking space and how these influenced the methodology applied in this 

research. It is followed by the coworking space industry analysis, which was 

evaluated using SWOT analysis and Porter’s five forces model. 

Chapter Three is the review of literature related to coworking space. First, it 

explains self-employment, flexible work arrangements and the different types of 

workers which contributed to the growth of coworking spaces. Second, it discusses 

the coworking setting, coworking manager and coworkers to define the characteristics 

of coworking spaces. Lastly, it presents the benefits and drawbacks of working in a 

shared office. 
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Chapter Four presents the applied research methodology to be able to achieve 

the research objectives. First, it introduces the background of the study to justify the 

appropriateness of interpretivism philosophy for the research. Second, it describes 

mixed methods which are similar to the methods used in related studies. Third, it 

explains the process and analysis made through observation and interviews. Lastly, it 

enumerates the limitation, validity, reliability of the study, including ethical 

considerations. 

Chapter Five presents the results from the observation and interviews 

conducted in one of the coworking spaces in the Canterbury region. First, it identifies 

the themes and key findings by linking it to the research objectives. Second, it 

presents tables, graphs, and direct quotes to summarise the findings from observation 

and interviews. Lastly, it discusses the results by relating it to the theories discussed in 

Chapter Two and the relevant literature. 

Chapter Six summarises the research and provides a conclusion from the key 

findings. Moreover, it explains the relevance to previous studies and its implications 

to the practice and industry. Furthermore, it enumerates the recommendations for 

future study. 
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Chapter 2. Theoretical Constructs and Industry 

Analysis 

2.1. Introduction 

This chapter presents the theoretical background and industry analysis of the 

research. It begins by explaining the relevant theories in coworking spaces, namely 

the Actor-Network Theory and Learning Region Theory. It shows how these theories 

are linked to coworking spaces. It proceeds with a presentation of the coworking 

space industry analysis. SWOT analysis and Porter’s five forces model are used to 

evaluate the coworking space sector. 

2.2. Theoretical constructs 

Actor-Network Theory and the Learning Region are two theories that can help 

to understand coworking space from the broader benefits they claim to bring. The 

Actor-Network Theory focuses on how individual actors can build and exploit 

networks. Learning Region Theory concentrates on how the attributes of a spatial 

environment can foster learning and knowledge creation. 

2.2.1. Actor-Network Theory 

Assistance in network building is one of the frequently claimed advantages of 

being a coworker (Leclercq-Vandelannoitte & Isaac, 2016, p. 4; Parrino, 2015, p. 265; 

Spreitzer et al., 2015, p. 27). Hence, an understanding of networks and networking 

provides one theoretical context to analyse how networks are formed in coworking 

spaces, both internally and externally, and evaluate its impact on coworkers. 

The network is a connection that is classified by the researchers through its 

characteristics and how it occurs. It is linked through sets of actors or nodes that form 

the bond which indirectly links other nodes that are not part of the group (Borgatti & 

Halgin, 2011, p. 1169). According to Suarez-Estrada (2017, p. 896), some views the 

networks as social groups that are different and outside the social space from which it 

was developed. Furthermore, some researchers presented networks into three types: 

communication network, exchange networks and normative networks (Windahl et al., 
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2009, p. 97). Suarez-Estrada (2017, p. 889) on the other hand categorised it into four: 

collaboration networks, innovation networks, knowledge networks, and production 

networks. The network is characterised based on how it occurs and the manner 

whether the members equally contribute ideas (Windahl et al., 2009, p. 97). The result 

of interactions create partnership, processes (innovative and production) or long-term 

knowledge (Suarez-Estrada, 2017, p. 889). A network is categorised differently by 

researchers but has similar characteristics which form indirect connections to a group. 

The strength of a network relies on the connection of who controls the 

information. A network is volatile; it can become stronger or weaker by having new 

and existing connections (Kanazawa, 2018, p. 223). Horak et al. (2019, p. 368) found 

that network varies in every country or region. In addition, they concluded that there 

are stronger social ties in East Asia compared to Western countries (Horak et al., 

2019, p. 367). Conversely, weaker ties are considered a “disconnected network” 

(Borgatti & Halgin, 2011, p. 1169) or “structural holes” (Westaby et al., p. 270) 

wherein there is no existing connection between actors but can be linked through 

contacts of who have controls of the information (Borgatti & Halgin, 2011, p. 1169; 

Westaby et al., 2014, p. 270). Generally, the connections of the actors will determine 

the strength of the network.  

The Actor-Network Theory proposes the roles of actors in a network where 

actors can be people and organisations. Suarez-Estrada (2017, p. 898) asserted that 

Actor-Network Theory emphasises the roles of the actors for an effective transfer of 

knowledge. She posited that the actors are human and non-human (organisations and 

objects) having connections as presented in Figure 2.1. Kanazawa (2018, p. 224) 

identified the actors as actants where the connected actants interact in so-called 

“spaces of negotiation” and “spaces of prescription”. Each actor has its own role in 

contributing, which can either facilitate or restrict the interactions amongst actants 

(Kanazawa, 2018, p. 224; Suarez-Estrada, 2017, p. 898). The Actor-Network Theory 

identifies how connections can be built between individuals and organisations. 
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Figure 2.1  

Connections in Actor-Network Theory 

 

Note. Connections between actors in Actor-Network Theory. From “An Actor-Network Theory 

Analysis of Policy Innovation for Smoke-Free Places: Understanding Change in Complex Systems,” by 

D. Young, R. Borland, and K. Coghill, 2010, American Journal of Public Health, 100(7), p. 1209. 

The Actor-Network Theory is chosen to understand how the independent 

coworkers work alongside with other members. It explains how interactions can lead 

to joint projects and knowledge sharing, which are the claimed benefits of working in 

a coworking space (Bouncken et al., 2018, p. 399). It determines the roles of 

coworking host/community manager and coworkers in building network and 

community in the workplace. Hence, the observation method is applied to know 

whether internal connections are made and external networks are formed. 

2.2.2. Learning Region Theory 

Public agencies have gotten involved in the promotion of coworking spaces, 

partly from the belief that coworking spaces can promote learning (Moore, 2020; 

Sharp, 2013). The idea of a Learning Region provides a second theoretical context for 

the study. It helps to analyse how learning in the coworking space translates to 

knowledge sharing, working in joint projects and innovation, which are some of the 
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known benefits of working in shared workplaces (Bouncken & Reuschl, 2018, p. 330; 

Bouncken et al., 2018, p. 390). 

Learning happens through dialogue influenced by culture and relationships 

that result in knowledge generation and sharing. Learning is a social process which 

involves interactions between people and organisations affected by customs and 

experiences (Grønning & Fosstenløkken, 2015, p. 424). Through conversations, the 

learners create meanings and convert experiences into knowledge (Emami, 2012). The 

culture of organisations and personnel relationships influence the process of learning 

(Perry, 2014, p. 288). People and organisations have various knowledge because they 

all have different experiences which result in a learning opportunity (Nooteboom, 

2007, p. 35). 

The physical distance supports the learning process in the Learning Region, 

which is influenced by the knowledge holders. In the Learning Region, the flow of 

knowledge is affected by the physical proximity of the users who support the learning 

process (Capello & Lenzi, 2018, p. 728). Physical proximity is essential to maintain 

meaningful social interactions (Hauser et al., 2007, p. 76). However, the rules on 

engagement dictate who has access to information rather than physical proximity 

when it is shared through knowledge spillovers which are cases based on mutual 

agreements (Perry, 2014, p. 297). The learning process in the Learning Region is 

motivated by social interactions and mutual obligations of the information holders 

within the same proximity. 

Learning Region is influenced by social capital, knowledge exchange and 

innovation. The contribution from the learning economy provides theoretical support 

for the role of socio-cultural and institutional frameworks in regional growth, 

stressing the importance of social capital building to promote cooperation (Asheim, 

2012, p. 995). Perry (2014, p. 299) concluded that the Learning Region is the 

exchange of knowledge motivated by mutual trust in local institutions. It fosters 

innovation and manages the flow of information to enhance learning that leads to the 

growth of the regions and creation of new industries (Capello & Lenzi, 2018, p. 736; 

Grønning & Fosstenløkken, 2015, p. 424). It is the development of territories driven 

by social relationships, dissemination of knowledge and innovation.  
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Learning occurs through interactions that enable to build trust and support 

knowledge sharing. A learning community is where members participate in activities 

to learn effectively under the supervision of a mentor (Assenza, 2015, p. 40). The key 

to learning is interactions where creation and criticising of ideas are necessary for the 

development of the members and organisations (Cooke, 2001, p. 954). With the 

emergence of coworking, social learning occurs through activities, such as shared 

lunches and social activities, that enable to cultivate trust between coworkers and 

encourage the exchange of information (Waters-Lynch & Potts, 2017, p. 419). 

Interactions aid in forming a learning community that fosters sharing of ideas. 

Coworking spaces can be viewed as a micro building block of a learning 

region. The Learning Region can aid to understand the working environment in a 

coworking space and how it fosters learning to support the productivity of its 

coworkers. It helps to assess whether informal interactions lead to learning and to 

know whether it encourages the coworkers to stay in the shared spaces. Hence, this 

theory influences the research methods applied in this study, conducting observation 

and interviews to have formal and informal interactions with coworkers. This aimed 

to evaluate the coworking space and coworkers’ experiences that contribute to 

learning within a region. 

2.3. Industry analysis 

Brad Neuberg started the use of the word “coworking” in 2005 when he 

opened a coworking space in San Francisco (Krause, 2019, p. 58). It was the start of 

the growth of coworking space industry (Foertsch & Cagnol, 2013). SWOT analysis 

and Porter’s five forces model were applied to assess the coworking space sector. 

2.3.1. SWOT analysis 

SWOT analysis is a popular method used in organisational planning to 

identify the internal strengths and weaknesses of the company to gain competitive 

advantage, and the opportunities and threats that may have a significant impact to the 

firm (Pant, 2019, p. 33). A SWOT analysis will identify the strengths and weaknesses 

of a shared office that can be used to improve or maintain its current position in the 
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market. This will also uncover the opportunities and possible threats that are faced by 

coworking spaces. 

Strengths 

Coworking spaces provide flexible rental options that are not only beneficial 

to companies but also to independent professionals. Coworking spaces offer a low-

cost office solution (Parrino, 2015, p. 266). It is an option for companies who are 

looking for ways to reduce their real estate costs (Leclercq-Vandelannoitte & Isaac, 

2016, p. 7; Roberts, 2018, p. 1). Coworking spaces offer different types of 

membership to provide flexibility to users depending on their budget (Merkel, 2015, 

p. 122). The membership costs of coworking spaces in New Zealand (see Appendix 

B) varies as shown in Table 2.1. Coworking spaces offer a low-cost workspace which 

is an alternative solution to companies and individual users who have constrained 

budgets. 

Working in coworking spaces improved the productivity of its members 

through community building. Coworkers acknowledged they have better work 

performance in coworking spaces compared to working from home where they were 

isolated (Parrino, 2015, p. 266). They recognised that they were able to overcome 

loneliness which they experienced in their home-office (Fuzi, 2015, p. 467). In 

coworking spaces, the members can socialise with coworkers (Bouncken & Aslam, 

2019, p. 2078) and build community (Orel & Kubátová, 2019, p. 259; Rus & Orel, 

2015, p. 1020). Coworkers recognised that the sense of community in the coworking 

space aids their work performance. 
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Table 2.1  

Average Membership Cost of Coworking Spaces in New Zealand as of July 2020 

Region 
Range of monthly 

rent of private office 

Range of monthly rent 

of dedicated desk 

Range of monthly rent 

of hot desking 

North 

Island 

$495 - $2,000 per 

month 

$87 - $150 per week 

$245 - $1,300 per 

month 

$40 - $165 per week 

$49 - $599 per month 

South 

Island 

$550 - $799 per 

month 

$50 - $160 per week 

$299 - $699 per month 

$60 - $180 per week 

$99 - $399 per month 

Note. The source of information compiled from coworking websites accessed in July 2020. 

Weaknesses 

Coworkers feel their job security is threatened. Part of working in a shared 

workplace, coworkers need to have good relationships and learn to trust other 

members (Spinuzzi, 2012, p. 414). However, some fear that another company or 

members might steal their idea when they discuss their projects openly (Herhold, 

2020). In addition to knowledge leakage, coworkers also bear the risk of competition 

within the workplace (Bouncken & Reuschl, 2018, p. 331). Hence, coworkers are 

faced with business risks such as knowledge leakage and competition.  

Coworkers may experience problems with other members in the shared 

workplace. Since coworkers can come and go in the office, some felt no real sense of 

community (Cohen, 2011, p. 9). Moreover, some users leave their personal 

belongings on the desks after use which violates the non-dedicated desk policy (Kojo 

& Nenonen, 2016, p. 309). Furthermore, there can be noise and other distractions in 

the coworking space and the possibility of personality clashes (Roberts, 2018, p. 2). 

Generally, some of the challenges in coworking spaces are no real sense of 

community, disrespect in non-dedicated desk policy, distractions, and personality 

clashes. 

 

 



Karen Macaraeg,2019009049 

 

14 

Opportunities 

Coworking space is a growing industry, and it has the opportunity to 

strengthen its competitive advantage. The number of self-employed in New Zealand is 

growing from 2006 to 2018 (Stats NZ, n.d.), as presented in Figure 2.2. True 

Commercial (2018) reported that the coworking spaces in Auckland were the fastest 

growing office space occupier in the city. Coworking spaces contributed 30% leasing 

revenue and forecasted to increase with the opening of a US-based coworking space 

provider in New Zealand (True Commercial, 2018). Coworking space providers must 

understand their direct competitors and the community that they want to support 

(Latam Coworking, 2019). They can provide real estate solutions by offering flexible 

memberships (True Commercial, 2018). The design and architecture of the workplace 

are also important as those are selling points to users and organisations (Latam 

Coworking, 2019). Coworking space providers can increase their competitiveness by 

knowing their competitors and providing the needs of the clients. 

Figure 2.2  

Number of Self-Employed and Without Employees in New Zealand 

 

Note. The growing number of self-employed in New Zealand. From NZ.Stat Table Viewer, by Stats 

NZ, n.d. (http://nzdotstat.stats.govt.nz/wbos/Index.aspx?_ga=2.201892562.2107467621.1593776817-

1752064599.1587547086#). 
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Threats 

Coworking spaces are faced with risks that may hinder their development. 

Latam Coworking (2019) reported that some companies working in coworking space 

projects do not have sound planning at both the real estate and architectural levels. 

Moreover, coworking space providers face threats of increasing real estate prices 

which makes it challenging to keep their business profitable (Pofeldt, 2015). 

Furthermore, they need to be innovative in providing flexible solutions to their clients 

to maintain their position in the market (Latam Coworking, 2019). Coworking space 

providers need to address the risks early and find solutions to keep their clients and 

sustain their competitive advantage. 

Coworking spaces are also confronted with technological problems such as 

slow internet connection and data breaches. Intermittent internet connection may 

result in loss of coworkers since internet access is a necessity, and it can push them to 

transfer to other providers instead (Herhold, 2020). Unsecured Wi-Fi connections may 

result in data hacking which will have a negative impact, breach of confidentiality, to 

both the coworking space providers and coworkers (Bolt Insurance Agency, 2015). 

As an essential selling point, coworking spaces need to have a reliable internet 

connection. 

2.3.2. Porter’s five forces model 

The competition between coworking spaces is high due to its increasing 

number of available coworking spaces globally (Foertsch, 2019). It is also attributable 

to the alternative workplaces like coffee shops, the local library which offers a space 

for free (Gration, n.d.), and some private companies offering coworking as a public 

amenity for brand-building (Nagy & Lindsay, 2018). Hence, Porter’s five forces 

model helps analyse the five major influencers in micro-economic, namely the 

bargaining power of the buyers, entry barriers, rivalry, substitutes and bargaining 

power of the suppliers (Grundy, 2006). This aids in understanding the coworking 

space industry, its competitors, and what influences its rental cost which claims to be 

lower than most alternatives (Parrino, 2015, p. 266). 
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Bargaining power of buyers 

With plenty of coworking spaces available in the market, coworkers can 

choose the best affordable workplace. The coworking space industry is growing, and 

there are more coworkers globally (Stevanovic, 2020). The real estate prices are 

increasing, and many independent users cannot afford to pay an expensive workplace 

(Pofeldt, 2015). Hence, the coworkers can seek and move to an affordable coworking 

space whenever they want to. Consequently, coworker’s retention will be difficult to 

coworking space providers if they cannot meet the expectations of their clients by 

providing their best offers at a minimum cost possible. 

Threat of new entrant 

Coworking spaces are like any other businesses which need to consider 

providing lower pricing strategy, value-added services and generate profit. In 2020, it 

was reported that the growth of the office market in the United States of America was 

mainly contributed by coworking sector with no signs of slowing (JLL, n.d.). Bayleys 

(Budd & Little, 2019) reported the growth of coworking spaces in Auckland from 

2016 to 2019 as presented in Figure 2.3. Setting up a coworking space entails a lot of 

cost, namely rent, taxes, employee salaries, utilities and advertising expenses 

(Cadieux, 2019). The coworking space providers need to consider providing 

innovative, collaborative office spaces and offer flexible packages that are beneficial 

to the clients and still generate profit for the company (Latam Coworking, 2019). The 

coworking space sector is highly competitive. Hence it needs to be innovative in its 

offerings and be able to manage its expenses. 
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Figure 2.3  

Auckland Coworking Space Growth Based on 2019 Fourth Annual Report of Bayleys 

 

Note. Coworking space growth in square metre. From Coworking: 2019 Fourth Annual Report, by L. 

Budd and I. Little, 2019 (https://www.bayleys.co.nz/media/3e2ba7fa-bb8f-4f7f-9271-d882c52c6ce1). 

Rivalry amongst the existing players 

There is stiff competition amongst coworking spaces. In 2018, there were 

approximately 19,000 coworking spaces globally, and it was forecasted to reach 

25,000 by 2025 (Stevanovic, 2020). With plenty of shared offices available, the 

coworking spaces need to market their services through differentiation, search engine 

optimisation, members’ rating in social media and search engine websites, hosting 

events and engaging with the community (Dropdesk, n.d.). There are 88 coworking 

spaces in New Zealand which offer different types of membership as of July 2020 

(see Appendix B) as presented in Table 2.2. It is a tough competition for coworking 

spaces due to the growing demand and increasing number of available shared offices. 

Coworking spaces need to have a strategy to maintain its market position. 
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Table 2.2  

Coworking Spaces in New Zealand per Region as of July 2020 

Location 

Number of 

coworking 

spaces 

Number of coworking spaces that offers 

Private 

offices 

Dedicated 

desks 
Hot desking 

Auckland 23 10 15 12 

Wellington 12 4 11 7 

Rest of North 

Island 28 13 23 19 

Total North 

Island 63 27 49 38 

     

Christchurch 12 3 9 8 

Rest of South 

Island 13 8 12 9 

Total South 

Island 25 11 21 17 
Note. The source of information compiled from coworking websites accessed in July 2020. 

Threat of substitute service 

Coworkers are considering workplaces other than shared offices. Coworking 

space is an alternative workplace (Spinuzzi, 2012, p. 408) for independent 

professionals and entrepreneurs (Kojo & Nenonen, 2016, p. 310). Other workplace 

options are coffee shops, local library, and serviced offices which are spare spaces 

rented out by companies (Gration, n.d.). Herhold (2020) found that coworkers prefer 

to work remotely in other places than work in coworking spaces and some coworkers 

prefer the traditional office. Independent users of coworking spaces have options if 

they no longer want to stay in shared offices. This is a threat to coworking spaces that 

they need to address by being service-oriented and focus on coworkers’ satisfaction to 

increase retention of the members. 

Bargaining power of suppliers 

Coworking spaces do not have control on suppliers’ pricing. The varying 

office prices in many big cities as reported by Colliers International (Dibble, 2020) 

are shown in Table 2.3. Rental cost is the primary expense of a coworking space 

(Stevanovic, 2020). This is a challenge to coworking spaces that are on leasing 

agreements. Their profit margin will reduce as the real estate prices increase if they do 
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not relatively adjust their service costs. This does not apply to coworking spaces who 

own the building or in a suburb location where prices are not too high. 

Table 2.3  

New Zealand Office Market Indicators Q3 2019 (Average Net Face Rentals) by 

Colliers International NZ 

Precinct 
Low ($/sqm 

pa) 

High 

($/sqm pa) 

Auckland CBD (Premium all precincts) 480 650 

Wellington CBD (Prime/ new build) 660 850 

Christchurch CBD (Prime/ new build) 300 365 
Note. The varying office prices in New Zealand. From New Zealand Office Property Market Review for 

2019 and Forecast for 2020, by C. Dibble, 2020 (https://www.colliers.co.nz/en-NZ/Research/2019-

Office-National-Review-and-2020-Forecast). 

2.4. Summary and conclusion 

This chapter identified the related theories in coworking spaces, namely the 

Actor-Network Theory and Learning Region Theory. An industry analysis was 

presented to evaluate the coworking sector. SWOT analysis identified the internal and 

external factors, namely strengths, weaknesses, opportunities, and threats, that may 

impact the company. Porter’s five forces model explained how the company would 

position itself in a competing market. 

This research aimed to understand how coworkers perceive a shared office and 

how it impacts their productivity. In the Actor-Network Theory, it explains the roles 

of actors in a network. It supports the known benefits of working in a coworking 

space, namely joint projects and knowledge sharing. It defines the role of a 

community manager and coworkers in building relationship and community in the 

shared space. In the Learning Region Theory, it discusses how successful regions 

foster environments built with trust that supports the sharing of knowledge which may 

result in the creation of new industry. A coworking space provides an environment 

that can be viewed as a building block to a learning region in that it supports learning 

through interactions between coworkers. The theories influenced the research 

methods applied in the study in assessing the coworking environment and coworkers’ 

experiences. 

https://www.colliers.co.nz/en-NZ/Research/2019-Office-National-Review-and-2020-Forecast
https://www.colliers.co.nz/en-NZ/Research/2019-Office-National-Review-and-2020-Forecast
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The industry analysis starts to answer the key objectives of the research in that 

it explained the characteristics of coworking spaces and what it offers. It described the 

work environment in a shared office where users would have their own space and be 

able to work with other members. The general characteristics of a coworking space 

are low-cost rent and flexibility in terms of the length of stay. The advantages come 

with the risk of technological problems and coworkers’ personality clashes. 

Generally, it presented the impact of coworking space through its growing industry 

globally. Hence, this research will focus on the coworking space in the Canterbury 

region to assess whether the same circumstances are observed. 



Karen Macaraeg,2019009049 

 

21 

Chapter 3. Literature Review 

3.1. Introduction 

This chapter will explore the flexible work arrangements available to 

employees and the different types of workers to provide a broader view of what 

influenced coworking. Moreover, it will discuss the coworking setting, coworking 

manager and coworkers to be able to determine the general characteristics of 

coworking spaces. Furthermore, it will explain the benefits of working in a shared 

office to identify under which conditions coworkers can gain and the issues that might 

be encountered by the members. 

3.2. Flexible work arrangements 

Coworking space is a growing industry supported by the increasing number of 

self-employment and employees preferring work-life balance. As discussed in the 

industry analysis chapter, the sector of coworking spaces is forecasted to continue to 

develop and to reach 25,000 by 2025 (Stevanovic, 2020). This is contributed by the 

increase in demand for office options. In New Zealand, the number of self-employed 

increased from 2006 to 2018 (Stats NZ, n.d.). Furthermore, it was reported that over 

50% of the employees have flexible working hours and one-third of them have 

worked from home (Stats NZ, 2019). There are companies that allow their employees 

to work in coworking spaces to accommodate their needs (Sykes, 2014, p. 144). The 

self-employed and companies offering flexible work locations are some of the typical 

users of coworking spaces (Parrino, 2015, p. 265). The sources of demand for 

coworking space are presented in Table 3.1. Hence, the increase in self-employment 

and companies offering flexible work arrangements have direct impact on the growth 

of the coworking space industry. 
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Table 3.1  

Summary of Literatures and Key Authors 

Source of demand Reason for coworking Source 

Independent 

professionals 
Wanting work life balance 

(Massey & Lewis, 2004, 

p. 150) 

Independent 

professionals 

Seeking sociability and 

information sharing 
(Rus & Orel, 2015) 

Organisations An alternative to home working  
(Sykes, 2014, p. 142) 

 

Organisations 
As part of a shift to being an 

agile workplace  

(Josef & Back, 2018, p. 

496) 

Organisations 
Part of company strategy and 

meet the employees’ needs 
(Parrino, 2015, p. 266) 

Independent 

professionals 

(working from 

home) 

Solution for the risk of isolation 

(Parrino, 2015, p. 266) 

(Tintiangko & Soriano, 

2020, p. 2) 

 

Self-employment has grown due to economic factors. In New Zealand, 

employment means working in an organisation or working for one’s self, where 

people have their own businesses (Massey & Lewis, 2004, p. 141). Self-employment 

has increased in New Zealand as businesses have reduced jobs, and more individuals 

have seen self-employment as a necessity or as an alternative option (Spoonley & 

Davidson, 2004, p. 28). While some people see it as an opportunity to achieve work-

life balance (Massey & Lewis, 2004, p. 150). 

Some companies offer flexibility to their employees. This enables the 

employees to balance the demands of personal life and work. Flexibility is considered 

as a valued resource which provides the employees with autonomy to meet the 

simultaneous needs of work and family (Allen et al., 2013, p. 349). There is an 

increasing demand for work-life balance, and employers are finding innovative ways 

to keep their employees (England, 2004, p. 274). Several businesses have adopted 

work-life balance initiatives to support the needs of the fast-growing segment of the 

Generation Y workforce, also known as Millennials, who expect to have their jobs 

accommodate their personal lives (Samson et al., 2016, p. 484). However, some 

organisations have chosen to adopt “new” and “old” working practices which is the 

influence of Taylorist and Fordist ideas on organisational design (Perry, 2004, p. 53). 
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Generally, some companies are adopting flexible work arrangements to meet the 

demand of the employees and adapt effective organisational designs. 

Flexible working allows employees to have reasonable work arrangements. It 

allows workers to schedule their working day, for instance part-time job, flexible start 

and end time (Rudman, 2010, p. 256; Vanajan et al., 2020, p. 456), telecommuting, 

and work from home or in other locations (England, 2004, p. 272). This has been 

possible with the availability of internet technology which enables employees to work 

in any places (Massey & Lewis, 2004, p. 151). In New Zealand, employees have the 

right to ask for varying work arrangements to meet their responsibilities at home, 

unless it cannot reasonably be accommodated due to the impact on work allocation 

(Rudman, 2010, p. 256). According to Polkowska (2016, p. 197), flexibility is being 

practised in the United Kingdom, but it is often limited to the modification of working 

hours that cannot be converted to a day off. Furthermore, she posited that employment 

flexibility is not widely available in countries that normally support family model like 

Germany and Belgium where one parent works full-time and the other works part-

time (Polkowska, 2016, p. 205). Generally, flexible working enables the workers to 

schedule their work to meet their personal responsibilities, but it is not widely 

practised globally.   

Work from home is one of the work options available to some employees. It 

enables employees to simultaneously fulfil their family and work duties (Polkowska, 

2016, p. 197). Home is usually considered as a less stressful workplace than the office 

with the added benefits of commute-free days, flexible working hours and minimal 

interruptions (Bird, 2019, p. 17). However, the distinctions between work and home 

become vague (Bird, 2019, p. 18; Grant et al., 2013, p. 532). It was found that 

workers tend to work longer hours (Bjärntoft et al., 2020, p. 9), and overlook family 

commitments (Grant et al., p. 540). Additionally, there is stress caused by isolation 

due to fewer interactions (Bird, 2019, p. 18; Parrino, 2015, p. 266). These negative 

impacts made some of the employees decide to work in shared workplaces instead 

(Tintiangko & Soriano, 2020, p. 2). For some employees, the disadvantages of home-

office outweigh its advantages. Hence, they preferred coworking. 
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3.3. New workforce 

The world is changing, and work is becoming unpredictable due to company 

mergers, bankruptcy, cost-cutting and right-sizing programmes (Timms, 2018, p. 20). 

There is an increase in individuals who value independent work over salaried 

employment to pursue flexibility, autonomy and empowerment (Leclercq-

Vandelannoitte & Isaac, 2016, p. 6). Hence, there is a shift in the workforce with 

preference to self-employment. This may result to a relevant increase in demand for 

workplace options such as home-office, private office and coworking spaces. 

However, some freelancers are concerned about their unpredictable income, 

retirement fund, access to affordable healthcare and fair service payment (Ljungholm, 

2019, p. 121). Some workers adopt to the changing world environment, but they are 

apprehensive about financial uncertainties. 

There are different types of temporary workers. Contingent workers are those 

who work temporarily for an organisation which includes temporary placements, 

independent contractors, freelancers, and part-time employees (Samson et al., 2016, p. 

484). Sparkman (2018, p. 139) defined contingent workers as freelancers who provide 

their skills to the companies different from the usual work done by regular employees. 

Ljungholm (2019, p. 122) categorised freelancers into five types, namely independent 

contractors, moonlighters, diversified workers, temporary workers, and freelance 

business owners. Generally, these workers are frequent users of coworking spaces 

(Bouncken & Reuschl, 2018, p. 318). 

Some independent contractors are considered as enablers of entrepreneurship. 

An entrepreneur invests his or her money, time and effort to create an innovative 

product or new ways of doing things to generate profit (Ferrell et al., 2018, p. 23). 

Some independent contractors work solely and promote entrepreneurial activity by 

enabling business start-up (Burke et al., 2020, p. 423). Some work as a consultant 

who has full autonomy in performing their work (Sparkman, 2018, p. 139). Some 

entrepreneurs are independent contractors who are working solo and offering their 

autonomous services to companies. They are the typical members of coworking 

spaces, the entrepreneurs and start-up companies (Spinuzzi, 2012, p. 411). 
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3.4. Coworking, the new workplace 

Coworking provides independent professionals and organisations with an 

alternative office solution to working in a conventional office environment. 

Coworking involves different people working in a shared place either for themselves 

as independent contractors or businesses or for an employer (Cohen, 2011, p. 9; 

Gerdenitsch et al., 2016, p. 9). Big companies consider coworking as a suitable 

solution for temporary office space (Sykes, 2014, p. 142). It helps businesses launch a 

process of transition towards a more agile work-culture (Josef & Back, 2018, p. 496). 

Coworking offers flexibility by allowing different individuals to work in a shared 

workplace as an alternative office. 

Coworking spaces offer affordable workplaces that foster a sense of 

community, innovation and sharing of knowledge. They are owned and managed by 

individuals or companies, where associated and unrelated professionals work 

independently or collaboratively (Josef & Back, 2018, p. 493). Coworking spaces are 

identified as “third places” (Stachura & Kuligowska, 2019, p. 349) which provide an 

inexpensive work environment that is an alternative to a regular office (Spinuzzi, 

2012, p. 408) and home-office for the self-employed (Krause, 2019, p. 57). 

Coworking spaces generally provide a boundary between work and home to 

independent professionals who previously had a home-office (Blagoev et al., 2019, p. 

907). Tintiangko and Soriano (2020, p. 14) found that coworking spaces give 

importance to community building, innovation, growth of its members, knowledge 

sharing and presence of coworking hosts and managers to facilitate in the workplace. 

Yang et al. (2019, p. 336) summarised the characteristics and desired outcomes of 

coworking spaces, as presented in Figure 3.1. Consequently, while uses of coworking 

space can be attractive simply by providing comparatively low-cost workspace 

compared with occupying a private office, the attractions of coworking are generally 

thought to be greater than this. 

 

 

 



Karen Macaraeg,2019009049 

 

26 

Figure 3.1  

Characteristics of Coworking Spaces and the Desired Outcomes 

 

Note. The connection between characteristics and desired outcomes of coworking spaces. From 

“Coworking Space as a Third-fourth Place: Changing Models of a Hybrid Space in Corporate Real 

Estate,” by E. Yang, C. Bisson, and B. Sanborn, 2019, Journal of Corporate Real Estate, 21(4), p. 336 

(https://doi.org/10.1108/JCRE-12-2018-0051). 

Coworking spaces provide similar services to a traditional office without the 

need for a long-term rental commitment. It offers flexibility in procuring workspaces 

(Kojo & Nenonen, 2016, p. 308; Spreitzer et al., 2015, p. 29) which can be rented on a 

daily, weekly or monthly basis (Merkel, 2015, p. 122; Seo et al., 2017, p. 3). 

Coworking spaces typically replicate the facilities of the traditional office 

environment (Spinuzzi, 2012, p. 407). Generally, it provides shared desks, internet 

connections, printers (Kojo & Nenonen, 2016, p. 311) and enclosed spaces for 

privacy, such as meeting rooms and phone booths (Spreitzer et al., 2015, p. 29). 

Moreover, it is strategically located in accessible locations and in close proximity to 

the community (Weijs-Perrée et al., 2019, p. 545). Coworking spaces offer 

workspaces that are flexible to the needs of its users. 

Community managers oversee the coworking spaces and support the needs of 

the members. Some coworking spaces are administered by a community manager who 

manages the daily operations of the workplace and facilitates interactions amongst 

members to establish networks (Orel & Kubátová, 2019, p. 260).  They are 

responsible for implementing the rules and resolving conflicts in the workplace 

(Bouncken et al., 2018, p. 405). Butcher (2013, p. 8) argued that community managers 

https://doi.org/10.1108/JCRE-12-2018-0051
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play an essential role in coworking: introducing new members and matching like-

minded peers. Some community managers organise events to encourage learning and 

knowledge sharing amongst members (Bouncken & Aslam, 2019, p. 2079). 

Community managers hold a key role in coworking through effective management of 

the workplace, which includes, but not limited to, building relationships and 

mediating conflicts amongst members, and organising events to promote learning. 

The similarities and differences in the professions of coworkers entail some 

benefits and threats. The main users of coworking spaces are freelancers, independent 

professionals, entrepreneurs and small businesses (Bouncken & Reuschl, 2018, p. 

318; Cohen, 2011, p. 9; Fuzi et al., 2018, p. 3; Parrino, 2015, p. 265; Spinuzzi, 2012, 

p. 411; Sykes, 2014, p. 142) who are more or less have different backgrounds but 

have chosen to work in the same working environment (Bueno et al., 2018, p. 461). 

The homogeneity supports cooperation and partnerships between members, while 

heterogeneity entails the risk of competition amongst them (Fabbri & Charue-Duboc, 

2014, p. 31). Assenza (2015, p. 40) asserted that some degree of similarity amongst 

coworkers is essential to create a social network. Moreover, it promotes cooperative 

relationships which is why some coworking managers prefer members from similar 

industries (Fabbri & Charue-Duboc, 2014, p. 30). However, some coworkers prefer 

diverse members (Weijs-Perrée et al., 2019, p. 545) to stimulate creativity and to take 

advantage of the commonalities and differences amongst their professions (Merkel, 

2015, p. 135). Coworkers acknowledge the advantages and risks of coworking with 

other members. 

3.5. Benefits and drawbacks of coworking 

The Actor-Network Theory describes how connections are made, which 

results in the effective transfer of information (Kanazawa, 2018, p. 222; Suarez-

Estrada, 2017, p. 898). This theory supports the connections made by coworkers 

internally and externally which could justify the known benefits of coworking such as 

building a network and sense of community. The Learning Region is the exchange of 

knowledge which fosters learning (Capello & Lenzi, 2018, p. 728) and innovation that 

results in the development of regions and the formation of new industries (Grønning 

& Fosstenløkken, 2015, p. 424). This theory corroborates how the interactions in a 
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coworking space promote knowledge sharing and collaboration which is a component 

of a learning region. 

The coworkers acknowledge the benefit of interacting with other members to 

build a network with the support from community managers/hosts, but some hosts do 

not see its value. One of the benefits that were identified by coworkers is the 

opportunity to interact with other people outside their organisation (Spreitzer et al., 

2015, p. 27). The community managers are essential in promoting interaction, 

networking, and collaboration between coworkers (Fuzi et al., 2018, p. 3). However, 

it was found that some hosts do not put importance on networking events even though 

it is appreciated by the coworkers (Seo et al., 2017, p. 8). Coworkers recognise the 

role of community managers in network building in the coworking space, but some 

hosts do not promote it. 

Coworkers may hope to find community in the coworking space without this 

being their primary reason for staying. Coworking spaces provide an atmosphere in 

which relationships and interpersonal interactions can evolve without influencing 

professional relations and information sharing (Parrino, 2015, p. 265). Research has 

shown that coworkers seek to find community and still maintain their independence in 

the coworking space (Leclercq-Vandelannoitte & Isaac, 2016, p. 4; Spreitzer et al., 

2015, p. 27). They prefer to create community relationships and avoid competition in 

order to facilitate collaboration (Gandini, 2015, p. 199). Nevertheless, Fuzi (2015, p. 

467) found that “getting a community spirit” was not the key motivating factor in 

coworkers’ decision to stay. Coworkers seek for a workplace with a sense of 

community, although it is not their main purpose for staying.  

Coworkers engage in social activities initiated by the hosts to promote 

innovation, knowledge sharing, and collaboration. In coworking spaces, the 

coworkers learn through interactions with other members and gain knowledge from 

their experiences which lead to innovation, productivity, and creativity (Roberts, 

2018, p. 1). Knowledge sharing occurs through engagement in social activities 

(Bouncken & Aslam, 2019, p. 2078). The community manager initiates events and 

regular meetings to promote interaction and collaboration amongst members (Merkel, 

2015, p. 129). With support from the community host, coworkers learn through 
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formal or informal interactions with other members which lead to innovation, 

knowledge sharing, and collaboration. 

Coworking spaces promote learning through building relationships which 

result in collaboration and community. Informal learning and collaborations occur in 

the home and workplace (Wight, 2009). The purpose of the coworking spaces is to 

promote longevity and well-being and to create an environment for the community of 

independent individuals to make their work meaningful, helping in the learning 

process and fostering collaboration (Orel & Kubátová, 2019, p. 265). Collaboration in 

coworking spaces is the result of social and cultural practices. It opens the opportunity 

to create relationships based on mutual trust, communication, and engagement 

(Castilho & Quandt, 2017, p. 34). Coworking spaces value openness, collaboration 

and community to enable its members to share knowledge and find a solution to their 

problems through interaction with coworkers who have the relevant knowledge 

(Bouncken & Aslam, 2019, p. 2076). Collaboration does not necessarily mean sharing 

in a project, but rather the coworkers hire each other for their services (Spinuzzi et al., 

2018, p. 129). Coworking spaces aim to provide a workplace where a community of 

independent individuals work collaboratively, share knowledge, and provide 

solutions. 

Coworkers bear some risks in working in a shared space. Coworkers have 

different expectations; some wants to work independently while others want to work 

collaboratively (Spinuzzi, 2012, p. 414). The idea of collaboration involves the 

possibility of intellectual property loss (Sykes, 2014, p. 142). Moreover, coworkers 

are threatened by the risks of manipulation, unhealthy competition and knowledge 

leakage in the workplace (Bouncken & Reuschl, 2018, p. 331). There are also some 

inconsiderate members (Sykes, 2014, p. 142) who do not always follow the non-

dedicated desk policy (Kojo & Nenonen, 2016, p. 309), and those who are talkative, 

creating unnecessary noise in the office (Ying et al., 2020, p. 385). Hence, these 

scenarios may result in a personality clash (Roberts, 2018, p. 2). Coworkers are faced 

with potential challenges in the workplace, such as knowledge leakage, competition, 

and personality clashes. 
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3.6. Summary 

This chapter has examined the literature related to flexible working, different 

types of workers and coworking spaces. First, it presented an overview of what 

influenced coworking by explaining the flexible work arrangements being practised 

by some companies. Second, it enumerated the different types of workers, namely 

independent contractors, freelancers, entrepreneurs and start-up companies, which 

were later identified as users of coworking space. Third, it discussed the coworking 

environment and users to outline the characteristics of a coworking space. Lastly, it 

examined what works and does not work in a coworking space by identifying the 

advantages and disadvantages of coworking. Most of the published studies are in a 

global setting, namely Europe and Asia. Hence, this research will focus on the 

coworking experiences in the Canterbury region to address the research gap in the 

New Zealand setting. 
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Chapter 4. Methodology 

4.1. Introduction 

This chapter will present an overview of the research philosophy, design, and 

methodology applied in this research to be able to provide results to the research 

objectives. First, it will discuss the appropriate research strategy and philosophy by 

providing a background of the study and discussing the relevant research 

philosophies. Second, it will present the applied research design and explain its 

appropriateness compared to other research methods. Third, it will discuss the 

research process and analysis of the mixed methods used. Lastly, it will present the 

limitation, validity and reliability of the study, including ethical considerations. 

4.2. Research strategy and philosophy 

The purpose of this research is to understand how coworkers perceive a 

coworking space and how it impacts the productivity of its members in Canterbury, 

New Zealand. With the growing market of coworking spaces (Foertsch, 2019), the 

researcher wanted to find out what attracts the members to work in a shared 

workplace. The researcher sought to analyse the experiences and issues encountered 

by the coworkers to gain an in-depth knowledge of the coworking space. The diagram 

on the next page (Figure 4.1) summarises the research methodology applied in this 

study. 
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Figure 4.1  

Summary of Research Methodology 

 

 

This research adopted an interpretivism philosophy to focus on social 

understandings (Jankowicz, 2005, p. 116). Interpretivism stresses the difference 

between human beings and physical phenomena; hence, they should be treated 

differently (Bryman & Bell, 2007, p. 17; Saunders et al., 2016, p. 140). As opposed to 

positivism philosophy, which applies methods that confirm a set of knowledge 

through hypotheses with gathering and observing measurable data processed in a 

scientific method (Bryman & Bell, 2007, p. 16; Saunders et al., 2016, p. 136), 

interpretivism generally uses an inductive approach and qualitative method using a 

small sample size of in-depth investigations (Saunders et al., 2016, p. 136). The latter 

allowed the researcher to engage in one of the coworking spaces, immerse in the life 

of the coworkers and gain first-hand experience working in a shared workplace. 

This research inclines to have a more deductive approach than an inductive 

approach though both were used. A deductive approach is a process of making 

generalisations from theory to observations and findings, while an inductive approach 

is the opposite, where the observation and findings lead to the creation of theory 
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(Bryman & Bell, 2007, p. 14). This study identified relevant theories and literature 

dealing with coworking spaces. The said theories helped to organise and evaluate the 

research data collected through observation and interviews. Simultaneously, this study 

used an inductive approach. It was open to developing new theory from the data 

collected or of modifying existing theoretical propositions in the light of what is 

discovered. 

4.3. Research design 

There are three research designs in collecting research data, namely 

quantitative, qualitative, and mixed methods. Quantitative method is the gathering of 

numeric and non-numeric data that are used for analysis, which results in numerical 

data (Saunders et al., 2016, p. 165). Historically, it is the method used in positivism 

philosophy (Jankowicz, 2005, p. 123), and it follows a deductive approach in theory 

development (Bryman & Bell, 2007, p. 28). 

Qualitative method is the gathering and analysis of data from various 

techniques, like interviews and observations, which results in non-numerical data 

(Saunders et al., 2016, p. 165). It is the method used in interpretivism philosophy 

(Jankowicz, 2005, p. 123), and it follows an inductive approach to generate theory 

(Bryman & Bell, 2007, p. 28). 

Mixed methods research applies both quantitative and qualitative methods 

(Creswell & Creswell, 2018, p. 18). This method can be applied in critical realism and 

pragmatism philosophy (Saunders et al., 2016, p. 169). It can use deductive, inductive 

or abductive approach to generate theory (Saunders et al., 2016, p. 170). 

This study tends toward being a qualitative study in that it used interviews 

with a small group of coworkers in one setting to understand processes at work rather 

than seeking to collect data that is representative of a larger group. At the same time, 

it is not a purely qualitative study in that observation partly comprised a numerical 

count of activities in the coworking space. While the study has adopted some aspects 

of an ethnographical approach, this was not entirely practicable because the researcher 

did not have sufficient time to be fully immersed in the coworking space with 

fieldwork limited to four weeks. 
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Concurrent mixed methods were applied in this research to triangulate the 

results from observation and one-to-one interviews. Moreover, this method provided a 

better perspective from the point of view of the users of the coworking space since 

they were able to explain their experiences and not be limited by presumptive answers 

if a quantitative method was used. It also allowed to further clarify their responses by 

asking follow-up questions and explanations. Furthermore, similar themes were 

identified as results of the observation and the interviews.  

An exploratory design was applied in this research to understand the 

coworkers’ experiences in shared offices in the Canterbury region. The exploratory 

study investigates an issue or a problem, and it is adaptable to changes as the research 

progresses (Saunders et al., 2016, p. 175). This research design enabled the researcher 

to add and delete information from the initial observation schedule once the 

observation had started, and a better view was obtained from what could be observed. 

It was only during the fieldwork where the researcher was able to validate what can 

be observed in the workplace. Furthermore, after the pilot interview, it was assessed 

that some interview questions had to be omitted or updated to make a better linkage to 

the objectives of this research. Hence, it provided flexibility in the interviews by 

having a different set of questions for the coworking space providers and coworkers. 

Moreover, it resulted in narrower themes based on the responses of the coworkers. 

This research applied some aspects of an ethnographic approach. It allowed 

gathering insight through informal interactions as well as formal interviewing and 

observation to get a richer understanding of coworking setting from its users. 

Ethnography approach is a process where the researcher has to immerse in the life of 

the subjects of the study by observing and listening (Bryman & Bell, 2007, p. 404). 

This approach provides more in-depth insights into the experiences of the social group 

(Rouleau et al., 2014, p. 4). Most of the literature related to coworking space applied 

ethnography approach (Bouncken & Aslam, 2019; Orel & Kubátová, 2019; Spreitzer 

et al., 2015). This approach allowed the researcher to gain a better perspective on the 

working conditions in a coworking space since the researcher came from a different 

background and used to work in a regular office. Moreover, the researcher was able to 

validate the responses from the interviews through observation and interactions with 

the coworkers. 
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Most of the literature related to coworking space used observation and 

interviews in gathering data (Bouncken & Aslam, 2019; Kojo & Nenonen, 2016; 

Krause, 2019; Merkel, 2015; Orel & Kubátová, 2019; Parrino, 2015; Spreitzer et al., 

2015). This research used two methods concurrently in collecting information: the 

participant as observer and semi-structured one-to-one interviews. In the participant 

as observer, the observer is made known, participates in activities and tries to build 

relationship and trust to the members of the group (Robson, 2002, p. 317). A form of 

participant observation was used in this study which did not rely on total immersion in 

the activity observed. An observation schedule was used in collecting various types of 

data. This enabled verification of the responses from the interviews. Moreover, the 

researcher immersed in the life of coworkers in the shared workplace. This allowed 

the researcher to experience the working environment in a coworking space first-hand 

which supported the interview results. 

The semi-structured interview is a flexible process where the interviewer uses 

an interview guide but may not necessarily follow it as outlined, and may ask follow-

up questions related to the topic (Bryman & Bell, 2007, p. 474). The semi-structured 

one-to-one interviews were selected to be able to get a detailed response from the 

participants. This method was chosen over focus groups so that participants can share 

their experiences in detail without having to agree or disagree with other participants’ 

point of view. Likewise, this method was chosen over questionnaires so that 

participants can express in their own words and not be limited by the presumptive 

answers.  

This research applied a cross-sectional study by conducting the research at a 

particular time (Saunders et al., 2016, p. 200). Due to time constraints, the data 

collections were only conducted in four weeks. It provided the researcher an ample 

time to observe the coworking space in a one-month cycle and concurrently conduct 

the interviews. 

Convenience sampling was applied in this research. Convenience sampling is 

the process of getting participants in the study through the researcher’s accessibility 

(Bryman & Bell, 2007, p. 197). Hence, the researcher identified three coworking 

spaces in Christchurch based on facilities offered, the capacity of the workspace and 

user reviews in the Coworker.com (https://www.coworker.com/) website. An email 

https://www.coworker.com/
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was sent to the coworking spaces regarding the study. The first coworking space that 

responded was the one chosen to be observed. With the researcher’s accessibility in 

the coworking space, the researcher chose to get interview participants in the 

observed coworking space. The participants for the interview were chosen based on 

their approachability and availability, except for one participant. The community 

manager contacted the said participant, who was a long-time member and used to 

work in the coworking space, and was considered to get the point of view of a former 

coworker. 

The sample size depends on the consideration of time, cost and level of 

precision (Bryman & Bell, 2007, p. 194). Time was considered in determining the 

sample size in this research. Hence, due to limited time, it was decided to observe one 

coworking space out of the 13 coworking spaces in the Canterbury region during data 

collection (Coworker, n.d.). Moreover, the number of coworkers present in the 

coworking space was also considered. There were 12 permanent members in the 

observed coworking space while the rest were part-time members. Furthermore, due 

to pandemic, the number of coworkers decreased, but it started to slowly regain 

numbers after the New Zealand lockdown was lifted in June 2020. Consequently, it 

was targeted to interview five to seven members. In the process, eight interviews were 

conducted, including one former member of the coworking space. With the chosen 

sample size for observation and interviews, the results can be generalised. 

4.4. Research process 

The research started with the preparation of the ethics application since the 

study required the gathering of data from people. Due to the pandemic, the research 

methods had to be reconsidered, because if the level restrictions in the country were 

not lifted, observation and face-to-face interviews were not possible. With the lifting 

of restrictions in June 2020 and confirmation of the number of members available in 

the coworking space, the ethics application was finalised to go through with the initial 

plan. The approval from the Human Research Ethics Committee at the Southern 

Institute of Technology (SIT) was secured prior to the start of data collection. 
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4.4.1. Observation coding 

Operating as a participant as observer, this research aimed to provide results 

through the creation of an observation schedule that was relevant to the research 

objectives, as presented in Table 4.1. 

Table 4.1  

Linking Observation Schedule to Research Objectives 

Research 

objectives 
Observation schedule 

Work conditions 

(Objective 1) 

• Observed the coworking setting and coworkers 

• Accounted for the working hours of the coworkers 

• Observed the visitors 

Characteristics of 

coworking space 

(Objective 2) 

• A detailed description of the location and amenities 

• Accounted for the usage of the facilities 

Coworking 

experience 

(Objective 3) 

• Summarised the daily coworking experience 

• Participated in the activities 

• Interacted with the coworkers 

• Accounted for the number of phone calls and meetings 

 

Participants 

The participants were members of the observed coworking space, which is identified 

in the report as Coast Coworking to safeguard the identity of the establishment. It is 

affiliated to a coworking space named as District Café. The researcher became a 

member of the coworking space for a period of four weeks. A total of 20 coworkers 

were observed, and codes were used to preserve confidentiality, as presented in Table 

4.2. The researcher observed in the Coast Coworking. Hence, the members of the 

District Café were only observed when they were in the Coast Coworking. 
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Table 4.2  

Profile of the Observed Participants 

Participant 

code 
Gender 

Coworking 

organisation 
Status 

Membership 

P (Permanent 

desk)/ H (Hot 

desking) 

P1 F Coast Coworking Employed P 

P2 F Coast Coworking Employed P 

P3 F Coast Coworking 
Self-

employed 
P 

P4 M Coast Coworking Employed P 

P5 M Coast Coworking Employed P 

P6 M Coast Coworking Employed P 

P7 M Coast Coworking Employed H 

P8 F Coast Coworking 

Employed 

and self-

employed 

P 

P9 M Coast Coworking Employed P 

P10 M Coast Coworking Employed P 

P11 F Coast Coworking Employed P 

P12 F Coast Coworking Employed H 

P13 M Coast Coworking 

Employed 

and self-

employed 

P 

P14 F Coast Coworking Employed H 

P15 M Coast Coworking Employed P 

P16 M Coast Coworking Employed H 

S1 M District Café Unknown H 

S2 M District Café Unknown H 

S3 M District Café Unknown H 

S4 M District Café Unknown H 

O F Observer N/A H 

 

Observation Process 

The researcher searched and identified three coworking spaces in Christchurch 

based on facilities offered, the capacity of the workspace and user reviews in the 

Coworker.com website. An email was sent to three coworking spaces informing about 

the research and asking permission to conduct the study. A formal email was sent to 

the chosen coworking space after the receipt of the Ethics Committee’s approval 

informing about the schedule of the observation. The information sheet and consent 
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form were sent to the community manager of the coworking space. The community 

manager informed the members of the workplace regarding the research and asked if 

anyone would like to be excluded from the observation. It was confirmed that none of 

the members asked to be excluded. The researcher’s stay in the coworking space was 

free of charge. It included the use of facilities, namely workstation, meeting rooms, 

phone booths, printers, kitchen, and parking spaces. This implied that the researcher 

was more of an outsider/ privileged occupant rather than being another coworker. 

Hence, it is the rationale for the style of observation conducted. 

The activities in the Coast Coworking were observed over 20 consecutive 

weekdays in July – August 2020. The observation was from 9:30 a.m. until 3:30 p.m. 

with 30 minutes break time around noon. On the first day of fieldwork, the researcher 

asked the community manager to sign the consent form on behalf of the coworking 

space. The researcher was toured around the workplace and was introduced by the 

community manager to the coworkers. The researcher was stationed in the centre of 

the coworking space. During the fieldwork, the researcher participated in the activities 

and socialised with the coworkers. Moreover, there was no observation and discussion 

of the research with the participants outside the vicinity of the coworking space. 

A formalised recording template was used to account for the events as it 

happened during the observation (Appendix C). A Microsoft Excel file was used to 

document the observations. A daily copy of the file was saved for back-up purposes. 

The events were measured on a per hour basis and grouped from 9:00 a.m. to 4:00 

p.m. The observation schedule accounted for the following: 

• Number of hours the participants stayed in the workplace. 

• Number of hours spent working independently and collaboratively. 

• Number of interactions between coworkers. 

• Number of visitors. 

• Usage of facilities. 

• Time consumed in making phone calls. 
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A daily diary was prepared to document a narrative summary of what 

happened during the observation. It was categorised as coworking provider, 

workplace, coworkers, café and observer. The conversations during the shared Kai, 

which happened every Friday at 11:30 a.m., were not accounted for individually but 

as a whole. 

Some difficulties were noted during the observation. First, the familiarity of 

the names and faces of the coworkers which were difficult at first. Second, Coast 

Coworking has a wall in the centre of the office. Hence, it was challenging to monitor 

both sides simultaneously. Lastly, ensuring all events were monitored concurrently 

and recorded correctly. These issues were all addressed by the researcher by creating 

a list of coworkers and a seating chart. The physical features and clothing were 

recorded to get familiarised with the coworkers. Moreover, the researcher stayed in 

the centre and walked through every hour on both sides to check the presence of 

coworkers. The voices of the coworkers from both sides can be heard from the 

researcher’s desk. Furthermore, the researcher ensured that all data were captured in 

the Microsoft Excel worksheet and codes were used to facilitate the recording. 

4.4.2. One-to-one interview 

Key themes were identified, and the set of questions were asked in one-to-one 

interviews. These themes aimed to provide results to the research objectives, as shown 

in Table 4.3. 
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Table 4.3  

Linking Themes of the Interview Questions to Research Objectives 

Research 

objectives 
Themes of the interview questions 

Work conditions 

(Objective 1) 

• Preference in coworker’s profession 

• Impact on productivity 

• Experience collaboration/ knowledge sharing / joint 

projects 

• Events to encourage collaboration and knowledge sharing 

• Previous working environment/setting 

• Purpose of coworking space: professional development or 

low-cost office 

Characteristics of 

coworking space 

(Objective 2) 

• The difference of coworking space from other providers or 

other office alternatives 

• Consideration between cost and location 

• Characteristics of preferred coworking space 

• The relevance of the design of coworking space to 

facilitate collaboration, knowledge sharing and community 

building 

Advantages and 

disadvantages of 

working in shared 

space (Objective 

3) 

• Conducted events for community building 

• Have experienced personal clashes and how it was 

managed 

• Benefits and weaknesses of working in coworking space 

• Preference of whether few or many members in the 

workplace 

 

Participants 

The participants were chosen through convenience sampling, with the 

coworkers invited for a research interview as they were encountered. The 

interviewees were all members of the Coast Coworking, current and previous 

coworkers, as shown in Table 4.4. Hence, the same participant codes in the 

observation were used except for one who was a previous member of the space and is 

named as I1. 
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Table 4.4  

Profile of the Interview Participants 

Participant Field of work 
Length of stay in 

Coast Coworking 

Length of stay in 

other coworking 

space 

P1 Community Manager 1 year and 4 months N/A 

P2 Community Director 3 years and 6 months N/A 

P3 Graphic Design 1 month 3 years 

P4 
Sales - Commercial 

Solar 
2 months N/A 

P8 Events Coordinator 3 months 3 months 

P10 
Infrastructure 

Drainage 
11 months N/A 

P13 
Conservation and 

Technology 
1 month N/A 

I1 Safety Consulting 2 years and 6 months 8 months 

 

Interview Process 

A pilot interview was conducted prior to the formal one-to-one interview to 

assess the relevance of the interview questions and to familiarise the researcher to the 

process of conducting in-depth interviews (Abdul Majid et al., 2017, p. 1076). The 

researcher carried out one pilot interview with a person who had prior work 

experience in a coworking space. It was conducted through a Skype video call that 

lasted 30 minutes. It resulted in modification of the questions since some of the 

questions were not apparent to the participant and garnered the same responses. 

Moreover, the initial questions did not cover all the objectives of the research. Hence, 

additional questions were created, and a different set of questions were made for the 

coworking space providers and members. 

The interviews were simultaneously conducted with the observation of Coast 

Coworking. It was aimed to organise two interviews per week so that it would not 

conflict with the observation. All the interviews were done in the Coast Coworking 

meeting room based on the preferred schedule of the participants and availability of 

the researcher. Two sets of interview guides were used for the interview of coworking 

space provider and coworkers (Appendix D and E). 
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The researcher personally asked the members of the Coast Coworking if they 

were available for an interview. The confirmed interviewees were provided with the 

information sheet and consent form prior to the scheduled interview. The signed 

consent forms were retrieved before the interview. All questions and clarifications 

were answered prior to the interview. The consent from the participants was verbally 

checked at the start of the interview with emphasis on voluntary participation and the 

right to withdraw from the study at any time up to the point at which the data is 

anonymised and amalgamated. The interviews were audio-recorded using two 

smartphones for back-up purposes which were consented by the participants. 

Recordings are commonly used to keep track of the interview and be able to examine 

the data multiple times (Bryman & Bell, 2007, p. 489). Written notes were also made 

during the interview to track the key points and to ask follow-up questions. The 

average time spent in an interview was around 10 to 20 minutes.  

The interviews were transcribed in verbatim by the researcher. Transcribing 

qualitative data is a process of producing a word file of the audio recording and 

considering the non-verbal actions in the interviews (Saunders et al., 2016, p. 572). 

The audio recordings were transcribed immediately after the interview to ease the 

transcription due to familiarity. The non-verbal communications were also accounted 

in the transcript. The transcripts were then sent to the interviewees for review, and 

they were given one week to confirm the data else it was considered as final. 

Some difficulties were noted during the interview process. First, concerned 

about the availability of the participants for the interview due to their busy schedule. 

Second, the time spent in transcribing the audio recordings. Lastly, the responsiveness 

of the interviewees. The researcher addressed the issues by being flexible on the 

schedule of the participants. The data gathering pushed through even with the 

announcement of Level 2 restrictions in New Zealand on 12 August 2020 since the 

interviewees were still available as scheduled. Moreover, the audio recordings were 

transcribed right after the interview. The researcher observed that it was faster to 

process if the transcription was done right after the interview compared to processing 

it after a few days. Furthermore, the researcher asked for follow-up questions and 

clarifications to get detailed responses from the participants. 
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4.5. Data analysis 

The results from observation and interviews were analysed based on thematic 

analysis. Thematic analysis is a process of analysing qualitative data through the 

application of coded themes for further evaluation (Saunders et al., 2016, p. 579). The 

same coded themes were applied in the assessment of the results from observation and 

interviews to aid in the cross-referencing of the data. 

The data collected from the observation was organised and presented on a per 

day basis. A tabulated summary was prepared to present the summation of the 

activities per coworker. However, the number of phone calls made and interactions 

between coworkers were presented in averages to correlate the data of hours worked 

and days worked by the coworkers, respectively. The findings were presented in 

tables and figures to illustrate the trends visually. 

The daily descriptive observations were collated and categorised into coded 

themes. It was initially categorised as coworking provider, workplace, coworkers, 

café, and observer. In the process, sub-themes were used to align the descriptive 

observations with the results from the interviews. 

The final transcripts of the interviews were consolidated in a Microsoft Excel 

worksheet. Coded themes were applied for each question answered by the 

respondents. Keywords from the responses were summarised. Direct quotes from the 

participants were listed. A pivot table was used to select and filter the data per themes 

easily. 

The findings from the two methods were examined through triangulation. 

Triangulation is a process of analysing sets of data that were collected from two or 

more methods to support the findings (Heale & Forbes, 2013, p. 98). After the results 

were categorised into coded themes, it was then linked to the research objectives. The 

descriptive summary and numerical findings of the observation and direct quotes from 

participants were presented and correlated to the research objectives. The similarities 

and differences were also presented. The results from both methods were given equal 

importance. 
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4.6. Limitations, validity and reliability 

This research has some limitation and delimitation in the applied methodology 

due to limited time available to conduct the research and the accessibility of the 

location for fieldwork, respectively. Due to time constraints, the observation was 

conducted in four weeks which happened concurrently with the interviews of the 

coworkers. Moreover, it was chosen to carry out the observation in one of the 

coworking spaces in Christchurch since the location is accessible to the researcher. 

All the interview participants came from the same coworking space and were chosen 

through convenience sampling. 

Validity refers to the appropriateness of the methods used in data collection 

and the accuracy of the analysis (Saunders et al., 2016, p. 202). Prior to the start of the 

fieldwork, a pilot interview was performed with a former member of a coworking 

space. It was conducted to test the feasibility of the interview questions. It assessed 

the relevance of the pilot interview results to the research objectives. As a 

consequence, two sets of interview questions were used for coworking space provider 

and members. 

Furthermore, the use of mixed methods resulted in findings which were 

analysed through triangulation. The results from observation and interviews were 

categorised using coded themes. The combined outcomes from both methods were 

corroborated. This enabled the analysis of similarities and differences in the results 

which were presented and linked to the research objectives. 

Reliability is the consistency in the application of research design (Saunders et 

al., 2016, p. 202). In the observation, the same set of schedules were used throughout 

the period. The identification of events was consistently applied. Moreover, all 

interviews were audio-recorded, transcribed in verbatim and sent to participants for 

their confirmation. To mitigate bias, the participants were interviewed in their 

convenient time and availability of the researcher. Furthermore, the interviews were 

conducted in a closed meeting room to avoid false response from the participants due 

to fear that they might be overheard by other coworkers. Nevertheless, the responses 

might not be reliable if the participant gave responses affected by uncontrollable 

circumstances like challenges in their business during the time of the interview. 
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With the triangulation of data from observation and interviews and consistent 

application of research design, it mitigated the inherent bias. The sample size of the 

data may not be a good representative of the coworking spaces in New Zealand. The 

results are generalisable only to the observed coworking space since coworking 

spaces can have different work cultures and members (as discussed in Chapter 2), 

which can influence the results of the study. 

4.7. Ethical considerations 

This research gathered information from people. Hence, approval was secured 

at the outset from the Human Research Ethics Committee at SIT. The conditional 

approval was received on 10 July 2020 subject to minor changes (Appendix F). The 

Ethics Committee requested no contact with coworkers outside the setting, which was 

observed. The approval to proceed with the research was obtained on 17 July 2020 

after the amendments were done in the ethics application (Appendix A). 

The information sheet (Appendix G) and consent form (Appendix H) were 

sent to the community manager of the coworking space prior to the start of the 

observation. The community manager sent an email to all the members of the 

coworking space regarding the observation that will be done and asked whether 

anyone would want to be excluded from the study. None of the members asked to be 

excluded from the observation. On the first day of fieldwork, the community manager 

provided the signed consent form and confirmed that all members could be observed. 

The information sheet and consent form were also provided to the participants before 

the one-to-one interviews. The signed consent forms were all received prior to the 

scheduled interviews. The consent was verbally checked at the start of every one-to-

one interview. It was emphasised that the participation is entirely voluntary, and they 

can withdraw from the study at any time up to the point at which the data is 

anonymised and amalgamated. 

The participants’ information was kept confidential. Hence, neither the 

coworking space nor the participants from observation and interviews were named. 

The observed members were named P1 to P16 and S1 to S4. The same pseudonyms 

were used during the transcription of the interviews except for the interview of the 
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former coworker, which was named as I1. The direct quotes that may identify any of 

the participants were omitted in the report. 

The participants’ information was not shared, and it was destroyed after the 

submission of the report. The audio recordings were saved in a password-protected 

computer and deleted from the smartphones after transcribing it. As part of the SIT’s 

ethical guidelines, the information gathered aside from the raw data was stored in a 

secured computer database for five years. The information gathered were only used 

for the purposes of the research project. 

The verbatim transcriptions of the interviews were sent to the participants for 

their confirmation. The final copy of the research will be made available to the 

participants upon request. The research will be made available in the SIT library. 

4.8. Summary 

This chapter explained the appropriate research philosophy, design, and 

methodology applied in this research. This study replicates an approach taken in 

previous studies of coworking space that have similar aims to the present study. First, 

the background of the study presented and discussed the relevant research strategy 

and philosophy. Second, a comparison of the research methods was explained, and the 

suitable research methods and approaches in the study were identified. Lastly, the 

research process and analysis applied in observation and interviews were presented. 

The limitation, validity and reliability of the study, including the ethical 

considerations, were also explained. 
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Chapter 5. Findings and Analysis 

5.1. Introduction 

This chapter will present the results from the observation of one of the 

coworking spaces in the Canterbury Region, and the analysed interviews with the 

coworking space providers and members. First, it will enumerate the themes and key 

findings to show its relationship with the research objectives. Second, it will 

summarise the findings from the observation and interviews using tables, graphs and 

direct quotes from the respondents. Third, it will analyse the results from the 

observation and interviews and relate them to relevant theories and literature. Lastly, 

it will explain the impact of the pandemic on coworking spaces. 

5.2. Findings 

5.2.1. Themes and key findings 

This research paper attempted to provide results to the following research 

objectives:   

1. To explore the conditions under which coworkers can benefit from 

working in a shared office. 

2. To determine the characteristics of a coworking space in the Canterbury 

Region that attract its members. 

3. To understand how a shared space works or does not work for its 

coworkers. 

In addressing these objectives, observation of the coworking space and 

interviews of the coworkers were conducted. The resulting themes and key findings 

are presented in Table 5.1. 
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Table 5.1  

Linking Themes and Key Findings to Research Objectives 

Themes Key findings 

Observation   

Work environment 

(Objective 1) 

• Coworking setting 

• Coworkers 

Characteristics of coworking 

space (Objective 2) 

• Location 

• Facilities 

Coworking experience 

(Objective 3) 

• Sense of community 

• Work conditions: productivity and 

interruptions 

Interviews   

Work environment 

(Objective 1) 

• Workplace alternatives: library and work 

from home 

• Presence of coworkers 

• Productivity 

Characteristics of coworking 

space (Objective 2) 

• Coworker’s workplace preferences 

• Facilities 

• Comparison with other coworking spaces 

Advantages and 

disadvantages of working in 

shared space (Objective 3) 

• Sense of community 

• Office environment 

• Interruptions 

• Personal clashes 

• The capacity of coworking space 

5.2.2. Observation of the coworking space 

The setting 

The observed coworking space is located outside the city centre with a scenic 

view. To preserve confidentiality, the space is referred to as “Coast Coworking” in 

this report. It is near the library, park, cafes, and other local shops. It is a great place 

for those who want to be away from the central business district. The Coast 

Coworking is affiliated to a café which offers social coworking in a café and bar 

setting. The café is named as “District Café” in this report. 

The layout and design of the Coast Coworking are created to take advantage 

of the location. It is an open space plan with white walls and plants in every corner 
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and table. It is well lighted, and the sun shines through the windows. There is a total 

of 20 tables. One of which is allocated to the community manager, and four big tables 

that can accommodate two or three coworkers. The Coast Coworking provides fast 

internet connection. There are two available printers with scanner function for the use 

of the members. If they want to take calls privately, they can use the two phone 

booths located in the centre of the office space. There is also one meeting room that 

can accommodate six people. It has a television with Chromecast that can be used for 

presentations. There is another meeting room located inside the District Café, which 

can also be used by the Coast Coworking members. Adjacent to the Coast Coworking 

meeting room is a kitchen, and free coffee and tea are available to members. The 

storage lockers are provided, and surfing boards can also be kept in the space. There 

is music playing in the office that is audible enough but not distractive. There is also a 

diffuser to maintain the soothing aroma in the space. Generally, the coworking space 

offers facilities that are needed by the members to work comfortably. 

The coworkers 

Twenty coworkers were observed over the four weeks of observation. Four of 

which were members of the District Café hence were only observed when they 

worked in the Coast Coworking. There were four members who are working in the 

same company, and three participants working for the Coast Coworking. The rest of 

the members were either employed or independent professionals. The contracts of the 

coworkers were either permanent or short-term resident. The permanent residents 

have their dedicated tables where they leave their stuff. 

As previously stated, the Coast Coworking is affiliated to the District Café, 

which offers social coworking. The members of the Coast Coworking can work in 

both spaces, but the members of the District Café can only work in the Coast 

Coworking on Mondays when the District Café is closed. This is an opportunity for 

the members of both spaces to get to know each other and possibly expand their 

network. All of the facilities offered in the District Café are available to the members 

of the Coast Coworking but not the other way around. The District Café has a 

members’ lounge. This is to provide them with a quiet space and to separate them 

from the people dining in the café. Nevertheless, they can still work in the dining area 

if they want to. The members’ lounge can be reserved for external events. During the 
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period of observation, it was booked for a two-day training. Thus, the members of the 

District Café worked in the Coast Coworking during that time. 

The sense of community is evident in the space. This can be attributed to the 

community manager who is accommodating to the needs of the coworkers. The 

community manager ensures that everything is in place: technical concerns, 

maintaining the order and cleanliness and other administrative concerns. The Coast 

Coworking has shared Kai every Friday wherein the members will bring any food that 

they want to share. It is scheduled at 11 – 11:30 a.m. It is a time for the members to 

engage in conversations and get to know each other, enabling community building 

and knowledge sharing.  

Observing the coworkers in the space 

Activity in the coworking space was observed over 20 consecutive weekdays 

in July – August 2020. The researcher’s working time was from 9:30 a.m. until 3:30 

p.m. with 30 minutes break time around noon. The observation was accounted on a 

per hour basis and grouped from 9:00 a.m. to 4:00 p.m. for presentation purposes. 

Moreover, the hours and usages accounted for were limited to the time the researcher 

was in the coworking space. It was noted that some of the coworkers would start work 

as early as 8:00 a.m. and remain until 5:00 p.m. There was one coworker who 

sometimes stayed till late at night as part of his work requirement. This was verified 

during the interview. 

The members’ working hours, working conditions, interactions and use of 

facilities were observed using a formalised recording template (Appendix C). The 

number of hours the participants stayed in the coworking space and the number of 

hours they worked independently and collaboratively were measured on an hourly 

basis. This covers the time from when the observer arrived in the office until the 

observer left the space. Any fraction in time was considered as one hour. The 

classification of whether a member worked independently or collaboratively was 

identified depending on what happened most during the hour of observation. It was 

accounted for as collaborative work if it occurred for more than 30 minutes during a 

one-hour period.  The number of interactions between coworkers in a day was also 

counted. This includes brief talks and discussions. The number of visitors was 
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accounted for based on the people who came to the office who were not members. 

The usage of facilities, namely the printer, meeting room and phone booth, were 

reported based on its utilisation. The time spent on phone calls were computed based 

on the number of times phone calls were made, as presented in Table 5.2. 

Table 5.2  

Sample Computation of the Average Time Consumed in Phone Calls 

Number of phone calls 158 

Multiplied by average time per phone call (5 minutes) 5 

Average time spent on phone calls in minutes 790 

Divided by 60 Minutes (1 hour) 60 

Average time spent in phone calls in hours (rounded off) 13 

 

The total number of hours worked by the coworkers over the observation 

period varied from over 130 to less than 10 (Figure 5.1). Some of the coworkers 

worked between six to seven hours a day in the coworking space. While five 

coworkers would go to the office, then leave to do some fieldwork or vice versa. The 

members would usually arrive in the office between 10 and 11 in the morning. 

Figure 5.1  

Number of Hours Worked in Twenty Days 
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During the coworkers’ stay in the office, their working hours were categorised 

as either working independently or collaboratively with a coworker as presented in 

Figure 5.2. Working independently meant the coworkers were working on their own. 

It includes having a quick conversation with a coworker, taking phone calls, and 

holding meetings. Conversely, working collaboratively were accounted when there 

were discussions between members, and it was held on a specific area in the space 

like a workstation or a bigger table. Moreover, collaborative work was observed 

amongst members working for the same company. Only a small portion of their time 

was spent on collaboration. 

Figure 5.2  

Number of Hours Working Independently and Collaboratively 
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Figure 5.3  

Average Number of Interactions Between Coworkers 
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The printer usage was counted based on the number of times the members 

went to the printer to get their printouts and to scan documents as listed in Table 5.4. 

Mostly the printers were used to print files, and there were only three instances where 

it was used to scan documents. There is a small box beside the printer wherein the 

members can pay as donation based on their printer usage. However, during the 

observation, no member placed a penny in the box. 

Table 5.4  

Usage of Printer 

Participants Printer usage 

P1 21 

P4 20 

P5 13 

P8 10 

P10 7 

P7 6 

P12 4 

 

The use of the meeting room was accounted for based on its usage, whether 

for phone/ video call or face-to-face meetings, as presented in Table 5.5. There were 

only two members who frequently used the meeting rooms. P4 would usually book 

the meeting rooms in the morning, while P13 would use it in the afternoon. There was 

an instance when P4 and P13 had to compromise on the use of the meeting room as 

they both needed it at the same time. With the face-to-face meetings, it was for the 

interviews of the members, client meetings and team meetings of the coworkers who 

were working in the same company. 
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Table 5.5  

Usage of Meeting Room 

Participants Phone / video call Face-to-face 

P1 0 1 

P2 0 1 

P3 0 1 

P4 23 1 

P5 1 4 

P6 0 2 

P8 0 2 

P10 0 1 

P11 1 0 

P12 0 2 

P13 11 1 

P16 2 0 

O 0 8 

 

The use of the phone booths was counted as listed in Table 5.6. There were 

only a few members who used the phone booths. Usually, the coworkers would take 

their phone calls at their workstations while others would go outside in the deck. It 

was observed that the calls made inside the phone booths lasted around 10 to 20 

minutes. Most of the users of the phone booths brought their laptop with them inside. 

Table 5.6  

Usage of Phone Booth 

Participants Phone booth usage 

P11 6 

O 6 

P13 4 

P3 2 

S4 1 

 

The number of phone calls made by the members was counted, excluding the 

phone calls taken in the phone booths as these were presented separately in Table 5.6. 

It is shown in the average number of hours in comparison to hours worked by the 

members, as seen in Figure 5.4. The average time consumed by members in making 

phone calls was around 5 minutes. This reflects that the sound from making phone 

calls is not distractive as it is only a small portion of the hours worked by the 
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members. P4 and P10 would usually take their calls at their workstations. 

Occasionally, P4 would stand near the windows to make his client calls. 

Figure 5.4  

Time Consumed in Making Phone Calls 
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due to too many disruptions, they were not as productive in their work at home as 

they were in the coworking space. 

Table 5.7  

Workplace Alternatives 

Quotes Participant 

Coworking space vs library 

"If you want to have privacy or make a phone call, you do not have 

an option to go somewhere necessarily quiet.” 
P8 

Coworking space vs work from home 

"I feel like, having your home-office is distracting. You get side-

track by the things that may happen in your home... I am not unable 

to detach and just be fully focus on my work." 

P8 

"Working from home was okay at the start... But when I was at 

home after a couple of months, the productivity was dropping." 
P13 

 

Most of the respondents preferred diversity of professionals in the workplace, 

as seen in Table 5.8 since it gave them opportunities to meet people from different 

industries which led to building networks and knowledge sharing. Few respondents 

mentioned that they were able to work in projects with other coworkers. They were 

introduced to their networks which led to creating new clients and connections. It also 

allowed them to learn and share their knowledge. 
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Table 5.8  

Presence of Coworkers 

Quotes Participant 

"It is more exciting having different people in the space." P1 

"It is really great if there is like a broad spectrum of industries 

because they can then collaborate sometimes more effectively." 
P2 

"There is always a possibility that I can help somebody out with 

graphic design, or they might be able to help me out with 

something. So, I feel like it is more productive to have a mix, a 

good mix." 

P3 

"I am used to having people doing different things because you can 

learn from each other. You can have a conversation that is a bit of a 

break away from what you do. It allows you to develop a large 

network as well." 

P4 

"I think I would prefer just to be in a place where there is a lot of 

individuals doing different things. We kind of get to know each 

other and have like a little rapport. But my work is my work, and 

this is my space." 

P8 

 

Most of the interviewees agreed that they were more productive working in a 

shared space, as presented in Table 5.9 since they were not disrupted by the tasks that 

they need to do at home like household chores and playing with kids. However, two 

respondents asserted that there was not much difference in their productivity. This 

may be explained by respondents previously working alone in a home-office or had 

their own offices since they did not get interruptions from other people. However, 

they agreed that working in a shared office aided their mental health by being able to 

interact with other people rather than working alone. 
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Table 5.9  

Productivity 

Quotes Participant 

"You can also share success stories and share ideas which could 

often lead to collaboration or sharing of customers and leads." 
I1 

"Feeling comfortable so that you can focus and relax and be 

productive is super important, which is why it is nice to have a bond 

with the people sharing the space with you." 

P1 

"It does not make too much difference to my productivity it is pretty 

much the same. But I think it is better for my mental health to 

actually be able to interact with other people sometimes." 

P3 

"I was quite surprised because it is the first time that I have done it. 

Because I get to spend a lot of time on the phone, I thought that 

might disrupt other people. But it does not." 

P4 

"I was more productive (own office) because I do not get 

interruptions from people. But that is not healthy to be in an office 

by myself." 

P10 

 

Characteristics of coworking space 

Coworkers have different preferences in choosing shared spaces. However, 

location and reasonable cost were common responses from them, as presented in 

Table 5.10.  According to the interviewees, they initially considered the location of 

the shared space and proximity to their homes. The reasonability of the cost then 

follows since most of the coworking spaces in Christchurch were within the same 

price range. Furthermore, some respondents did not bother much with the cost since 

their employers were paying for their membership in the coworking space. 

 

 

 

 

 

 



Karen Macaraeg,2019009049 

 

61 

Table 5.10  

Coworkers' Workplace Preferences 

Quotes Participant 

"I think it is the level of professionalism that I appreciate in it… 

also, it has to be reasonable cost, not too high." 
P3 

"The way that it looked was pretty important… if I need some time 

out, I can go for a walk... plus a friendly place." 
P4 

"Most important thing is the proximity to home and location." P10 

"Price not so much because they are all basically the same. This one 

was a little bit cheaper." 
P13 

 

Coworking spaces provide office facilities that can aid in the day-to-day work 

of the coworkers, as presented in Table 5.11. The respondents stated that they 

preferred a relaxed space with comfortable tables and chairs, meeting room, kitchen 

and good internet connection. These facilities were all available in the Coast 

Coworking based on the observations. However, some respondents wanted to have 

more meeting rooms since there were times when all were fully booked. They had to 

find other means to conduct their meetings. Nevertheless, two of the interviewees 

stated that the administrator of the shared space supported the needs of the coworkers 

and tried to provide solutions when there were concerns with the amenities. 

Table 5.11  

Facilities 

Quotes Participant 

"I am actually quite happy with the shared workspaces. It is quite 

cool. Maybe it would be nice to have more breakout rooms like this 

(meeting room)." 

I1 

"It is got to be a two-way street. They have got to let us know what 

their needs are and to our best of our ability we try to meet that if 

we can." 

P1 

"… it got a nice flow so you can sort of have people that are more 

sort of outgoing in one zone and people that are more of solitude." 
P2 

 

Some of the respondents were able to work in more than one coworking 

spaces or have checked other coworking spaces. The feedback of the coworkers in 
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shared spaces is presented in Table 5.12. The responses were focused on facilities, 

location, and sense of community. As previously discussed, location and facilities 

were the considerations of the coworkers in choosing a shared workplace. Some of the 

respondents said they were able to check other coworking spaces, and it was in an old 

building with limited facilities. Another interviewee mentioned that some shared 

spaces were crowded, and coworkers would only occupy a small space. Moreover, 

some commented on the importance of the sense of community in the coworking 

space and being able to work comfortably with other people. 

Table 5.12  

Comparison with Other Coworking Spaces 

Quotes Participant 

"I was paying more. The facilities were not very good. It was very 

cold." 
I1 

"We are very people centric and we are all about the community 

and collaboration and not just encouraging the coworkers but also in 

the wider community." 

P1 

"We understand that family is really important and big part of 

everyone’s life. So, we try and make it very easy for families to 

come and visit dad or mom." 

P2 

 

Advantages and disadvantages of working in shared space 

The benefits of working in coworking spaces are community building and 

workplace environment, as presented in Table 5.13. The respondents appreciated the 

sense of community in the coworking space. They were able to share ideas and 

worked together on some projects. They also got along with the other coworkers and 

were able to work comfortably. 

Coworking spaces offer lower rental cost and place to focus on work which is 

ideal for those looking for workplace environment other than a classic office and 

home-office. According to a respondent, staying in a shared office can benefit non-

profit organisations and start-up companies through cost savings since coworking 

spaces offer lower rental costs compared to having their own office space. Hence, it 

allows them to focus on their businesses. Furthermore, most of the respondents 

answered that coworking spaces provided a workplace where they can focus on their 
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work since it gave a distinction between work and home for those who previously had 

home-offices. Some respondents agreed that there were fewer distractions in the 

coworking space, and it allowed them to focus on their work. 

Table 5.13  

Strengths 

Quotes Participant 

Sense of community 

"Also, sharing of ideas to come up with new concepts that you may 

not necessarily have thought of. It is a bit like having a team, but we 

are all focusing on different areas which is great." 

I1 

"… we want to help them support each other and expand their 

interests and skills and things like that." 
P1 

"It was helpful to be able to be in the same space working together 

when we have bigger projects, to work together." 
P3 

Office environment 

"It is really good for non-profit organisations and start-ups as well 

as simply because well it just got a space where they can make a 

start, or they can focus on what they are offering and not have a 

huge expenditure." 

P1 

"I think just being having an office to come to which designates this 

amount of time to actually work and is dedicated just to work is 

good." 

P3 

"Just having a space to be able to focus. If I work at home, there is 

just distractions at home." 
P4 

"I think what I like about is that you usually leave work rather than 

work being there. I have found that it is quite nice to walk away 

from like that mental break." 

P10 

"If I am working from home, the line between work and home is 

blurred." 
P13 

 

The drawbacks of working in a shared space are potential interruptions, 

unintentional personal clashes and capacity of coworking space, as presented in Table 

5.14. Some of the interviewees experienced interruptions from the noises in the 

workspace and from those coworkers wanting to have conversations. They were able 

to address these by wearing headphones while working. Moreover, the respondents 

commented that they were conscious of the noise produced during their phone calls. A 

respondent mentioned that some workplaces would have flags in their desks to 

indicate “do not disturb” and to avoid conversations. 
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Most of the respondents have not experienced personal clashes. However, 

some have experienced or knew of someone who had experienced it in coworking 

spaces. In two of the interviews, it was mentioned that there were coworkers who 

were not mindful and spoke loudly during calls in their desks. It interrupted the 

coworkers but they managed since the concerned members did not work every day. 

Furthermore, it was resolved with the help of the community manager. The 

community manager constructively communicated the issue to the concerned 

members. 

Some of the respondents were concerned about size of coworking spaces not 

proportionate to the number of members, since the demand for the use of facilities 

like meeting rooms may not be met. The respondents also commented that it could be 

too noisy if the workplace is crowded, and it limits the space available to coworkers. 

Table 5.14  

Weaknesses 

Quotes Participant 

Interruptions 

"I have heard of things that people do, like they put up little flags up 

or something on their desks to say, “please do not interrupt me”. 
P3 

Personal clashes 

"It was a situation where we had a coworker that was not so 

respectful to the space... They were talking down to their client in 

language that was not conducive to the coworking environment." 

P1 

"... because it is a community if you did have a loud or really rude 

coworker that was inconsiderate of other people’s feelings, you 

would be dealing with them in the same way you would deal with a 

work colleague... Not everyone is the same and gets along." 

P8 

Capacity of coworking space 

"Sometimes rooms might not be available when you need them. But 

that is pretty easy, we have other space we can go to." 
P4 

"And I know what to expect, like I do not come in and they are 

holding a general meeting in the area. And I feel like an intruder. I 

just want to feel like, I know that corner is my space, that desk is 

my space." 

P8 

"It is good to have people. It is nice to meet people, but you do not 

want it to be too busy because it is noisy. " 
P13 
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5.3. Discussion of results 

5.3.1. Work environment 

Coworking space is one of available office alternatives, others being regular 

office and home-office (Bouncken & Reuschl, 2018, p. 320). Based on the 

observations, the setting in the coworking space is comparable to a regular office. The 

Coast Coworking is located away from the busy area, which is ideal for some people. 

However, the cars and the voices of the kids playing in the park can still be heard. 

During the first week of stay, these were more evident since it was an adjustment 

period. Normally, there were only a few members in the morning, so the office was 

quiet. There were conversations amongst coworkers but did not cause distractions. 

Some of the members would typically take their phone calls at their desks. Few phone 

conversations can be heard in the office. The members who would like to take their 

calls privately used the phone booths. The phone booths were not fully soundproof, 

but the sound was incomprehensible. Some used the meeting rooms to meet their 

clients, while some used it for video call meetings. 

Coworkers determine their preferences in coworking spaces according to 

space, design and the sense of professionalism (Spinuzzi, 2012, p. 411). Some 

coworkers preferred to work in coworking spaces as it gave them a level of 

professionalism when meeting their clients. It granted them access to meeting rooms 

which are not typically available in a home-office. However, meeting rooms were not 

always available due to the number of members using it. 

Coworking enables its members to build professional community and local 

network (Krause, 2019, p. 58). According to Actor-Network Theory, network is 

created through interactions between actors (Kanazawa, 2018, p. 222). This was noted 

during the observations specifically during the shared Kai where the coworkers would 

share about their work. It was found that the community manager sets events to 

promote interactions. It was a way of building networks. Moreover, some of the 

respondents have had prior experience of knowledge sharing and working on joint 

projects which led to creating connections and client leads. Nevertheless, creating 

network was not the main purpose of the coworkers for working in a shared office. 
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Their priority was to have their own workspace where they can devote their time 

without being disturbed. 

It has been shown that social interactions and workplace environment have a 

positive impact on a coworker’s productivity (Bueno et al., 2018, p. 460). The present 

study confirms this to the extent that a majority of respondents expressed their 

agreement that socialising and having a comfortable workplace influenced their 

productivity. However, this was not measured during the observation since the scale 

of productivity would have differed for every person. Nevertheless, the number of 

members staying in the space for more than a year is an indication that they can work 

effectively in the workplace.  

5.3.2. Characteristics of coworking space 

Coworking spaces are strategically located to places where there is demand 

(Orel & Kubátová, 2019, p. 259), and it is accessible to commuters (Spinuzzi, 2012, 

p. 413). The Coast Coworking is located outside the city centre, and there are only 

two coworking spaces within the area. The other one is the District Café, its affiliate, 

which offers coworking in a café and bar setting. The bus stop is in front of the office 

making it accessible to commuters. It also offers free parking to its members. This 

was supported by most of the respondents who agreed that their first consideration in 

choosing a coworking space was the location and its proximity to their homes. They 

also valued the free parking offered by the Coast Coworking.  

Coworking space normally offers shared tables, enclosed spaces for privacy 

and meeting rooms (Spreitzer et al., 2015, p. 29). The Coast Coworking has these 

facilities like phone booths and meeting rooms that are available to members. It has 

small and big tables, kitchen, printers and secured storage. Some of the respondents 

commended the coworking space for its facilities, cleanliness and the overall design 

of the space. However, some of the respondents would want to have more meeting 

rooms to accommodate the needs of the members. Overall, the respondents were 

satisfied with the facilities offered in the coworking space. 

Several studies posited that coworking spaces offer a low-cost office solution 

(Merkel, 2015, p. 122; Parrino, 2015, p. 266; Spreitzer et al., 2015, p. 29). The 
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respondents commented on the reasonability of the cost of coworking spaces. They 

also agreed that the prices of coworking spaces in Christchurch are within the same 

range. However, some of the respondents were not too concerned since their 

memberships were paid by their employers.  

5.3.3. Advantages of working in shared space 

According to Stachura and Kuligowska (2019, pp. 349-350), coworking is a 

transformation on how people work, and it is connected with community building. 

This was evident during the observations where the members tried to get to know 

each other through small talks and the members tried to help each other when 

opportunities arose. There was one instance where one member helped another 

member about tax concerns. In the interview, most respondents agreed they want to 

work with other people rather than work alone in their home-office or own office. 

Perry (2014, p. 299) concluded that the learning region occurs in organisations 

with a culture that promotes trust, which can lead to knowledge sharing. Moreover, 

Bouncken and Aslam (2019, p. 2078) argued that sharing of knowledge happens in 

social practices. It was noted in the observation that knowledge sharing could happen 

at any time in the coworking space. It can also be triggered during events like the 

shared Kai where members shared their ideas and experiences. Based on the 

responses from the interviews, the learning happens in coworking spaces through the 

sharing of ideas, supporting each other and working on joint projects. 

Some of the literature asserted that coworking works well for start-ups and 

independent professionals as it can aid to develop their skills, promote innovation and 

collaboration (Bouncken et al., 2018, p. 401; Fuzi, 2015, p. 468). This was evident in 

the observation. There were members working within the same company. It was 

beneficial for them to stay in the coworking space since it offered a business package 

which was cheaper than renting their own office. During the interviews, some 

respondents mentioned that previously there were start-up companies renting in the 

coworking space. However, they moved out when they needed a bigger space for their 

companies’ expansion. 
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5.3.4. Disadvantages of working in shared space 

Some studies identified the disadvantages of working in coworking spaces. 

These include the non-compliance of the members in leaving their personal 

belongings in non-dedicated desks (Kojo & Nenonen, 2016, p. 309), unhealthy 

competition between coworkers (Bouncken & Reuschl, 2018, p. 331) and personal 

clashes due to noise and distractions (Roberts, 2018, p. 2). Only the personal clashes 

were mentioned during the interviews. The non-compliance in non-dedicated desk 

policy was not cited since the interviewees were permanent residents and have 

dedicated desks. 

The number of coworkers in a shared space raised concerns with the 

respondents. First, the meeting rooms may not be proportionate to the number of 

users. However, the coworkers were able to manage it by being flexible. Second, the 

tendency of the workplace to be too noisy as not conducive for working. Lastly, some 

coworking spaces were crowded with plenty of desks in a small room which limits the 

space available to coworkers. 

5.3.5. Impact of pandemic 

The New Zealand Government imposed an alert system to minimise the risk of 

COVID-19 transmission, which resulted in the country’s lockdown on 25 March 2020 

(New Zealand Government, n.d.).  The pandemic impacted not only the coworking 

space but the coworkers as well. During the interviews, it was mentioned that the 

number of members reduced after the New Zealand lockdown in June 2020. Some 

coworkers had to leave due to the current economic situation. However, they 

expressed their intentions to come back once the economy has stabilised. 

5.4. Summary and conclusion 

This chapter presented the results from the observations of a coworking space 

and interviews with coworking space providers and coworkers. First, the linkage 

between the research objectives and themes and key findings were enumerated. 

Second, the summary of the observations was provided, which included tables and 

figures to present the results of the observation. Third, the summary of the interviews 
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was presented, supported by quotes from the interviewees to capture the range of 

experiences. Fourth, the results were analysed from both the observation and 

interviews and were linked to theories and literature. Lastly, the impact of the 

pandemic on coworking space was explained. 

This study aimed to provide results to the research objectives. Hence, it 

presented how coworkers perceived a shared workplace and how it impacted their 

productivity. First, it explored the conditions under which the coworkers can benefit 

from working in a shared office. The coworking space is an alternative to a regular 

office and home-office. The members regarded coworking space as more professional 

workplace compared to a home-office and library and appreciated how it helped to 

distinguish home from work. Coworkers recognised the possibility of network 

building in coworking space. However, it was not their main purpose for staying. 

Moreover, it is a workplace where they have less interruptions, and they can devote 

their time working. They also acknowledged that socialising and having a comfortable 

workplace influenced their productivity.  

Second, the characteristics that attract the members to work in a coworking 

space in the Canterbury Region are accessibility and facilities offered by the 

workplace. The first consideration of the members was the location and its proximity 

to their homes. Furthermore, they regarded that the facilities, cleanliness, and overall 

design of the space are also essential. The members considered the reasonability of 

the membership cost. However, they agreed that the prices of coworking spaces in 

Christchurch are within the same range. 

Lastly, it was assessed how shared space works or does not work for its 

coworkers by providing its strengths and weaknesses. The members agreed that the 

advantages of working in a shared space are a sense of community, knowledge 

sharing and low-cost. They agreed that they wanted to work with other people rather 

than work alone in their home-office or own office. They acknowledged that 

knowledge sharing could happen at any time, and they tried to help each other 

whenever there were opportunities. They also regarded the coworking space as low-

cost compared to renting their own space. Conversely, the members identified the 

disadvantages of working in a coworking space which are personal clashes, 

interruptions and the capacity of the space. They agreed that having 
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misunderstandings with other coworkers as a possibility, but they try to manage and 

avoid it. In addition, they regarded the tendency of the workplace to be too noisy as 

not conducive for working. They noted that some coworking spaces were crowded, 

which limits the space available to coworkers. 
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Chapter 6. Recommendations and Conclusion 

6.1. Introduction 

This chapter provides a summary and conclusion of the research. First, it will 

outline the research aims and objectives, and present the myths and realities of 

coworking. Second, it will explain the significance of the study and its implications to 

the practice and industry. Third, it will report the delimitations and limitations of the 

study. Fourth, it will enumerate the opportunities that can be developed from this 

research as recommendations for future study. Lastly, it will present the conclusion by 

linking this research throughout. 

6.2. Purpose of the research 

The aim of this research was to address the gap in the literature of how 

coworkers perceive a shared workplace in the Canterbury region, New Zealand. This 

was guided by three objectives. Firstly, to explore the conditions under which 

coworkers can benefit from working in a shared office. Secondly, to determine the 

characteristics of a coworking space in the Canterbury Region that attracts its 

members. Thirdly, to understand how a shared space works or does not work for its 

coworkers. 

6.3. The myths and realities of coworking 

In the first chapter of this research, the myths of coworking were identified. 

First, all coworking spaces are identical. Second, it is only for independent 

professionals, entrepreneurs and start-up companies. Lastly, it is noisy and distracting, 

which is not conducive for working. The realities were uncovered, and it showed that 

not all coworking spaces are the same since they provide different services and price 

rates. Some of the coworkers are employees of private companies who are working 

remotely. Moreover, the noise and distractions in the shared space are tolerable. 
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6.4. Conclusions from key findings 

The summary of key findings linking it to the research objectives is presented 

in Table 6.1. 

Table 6.1  

Key Findings Against the Research Objectives 

Observation 

Objective 1: Work environment 

• Coworking space is similar to a traditional office 

• Coworkers were either employed or independent professionals 

  
Objective 2: Characteristics 

• Located near the neighbourhood and local stores, and accessible for public 

transportation 

• Offered facilities such as meeting rooms, phone booths, kitchen, printers 

• Provided reliable internet connection 

  
Objective 3: Advantages 

• Sense of community 

• Increased productivity and fewer interruptions 

• A place where there is a distinction between home and work  
Interviews 

Objective 1: Work environment 

• Coworking space is an alternative to home-office and library 

• Coworkers preferred to work with diverse professionals 

• Increased productivity and better mental health 

  
Objective 2: Characteristics 

• Location and reasonable cost 

• Coworkers preferred a relaxed space with comfortable tables and chairs, 

meeting room, kitchen, and good internet connection 

• Other coworking spaces have limited facilities, crowded and some were in an 

old building 

  
Objective 3: Advantages and disadvantages 

Advantages 

• Sense of community 

• Better office environment compared to home-office 

Disadvantages 

• Personal clashes 

• Interruptions from the noise in the workplace 

• Coworking space may not be conducive for working if it is too crowded 
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Objective 1 – The work environment 

The work environment in a coworking space was explored to know under 

which conditions coworkers can benefit from it. Coworking space is an office 

alternative where coworkers get to work alongside with other members who are not 

necessarily a colleague. It gives its members a sense of professionalism when meeting 

their clients. The presence of coworkers allows interaction which can lead to building 

network and community. This corroborates with Actor-Network Theory which 

suggests that interactions between actors result in a transfer of knowledge (Suarez-

Estrada, 2017, p. 898). The coworkers may benefit from network building, but it was 

found that it was not their main reason for staying in the coworking space. They 

preferred to have a workplace where they could devote their time without being 

interrupted. The coworking space helped to distinguish home from work. It was found 

that socialising with coworkers and having a comfortable workplace improved the 

productivity of the members. The impact on productivity was not measured, but 

respondents mostly suggested that it was better compared to working from home.  

Objective 2 – Characteristics of a coworking space 

Most of the coworkers agreed that location and proximity to their homes were 

the first considerations in choosing a coworking space. It commonly offers shared 

tables, enclosed spaces for privacy and meeting rooms (Spreitzer et al., 2015, p. 29). 

These were all available in the Coast Coworking. The members commended its 

facilities, cleanliness, and the overall design of the workplace. Although some 

coworkers preferred to have additional meeting rooms to accommodate their needs. 

Generally, coworking space offers low-cost office solution (Merkel, 2015, p. 122). 

The members also considered the reasonability of the price. However, they were not 

too concerned as the cost of coworking space in Christchurch are within the same 

range, and some of their employers paid for their membership. 

Objective 3 – Benefits and drawbacks of coworking space 

The coworkers acknowledged that having a sense of community, knowledge 

sharing, and low-cost workplace are some of the benefits that they gained from 

working in a shared space. The sense of community was evident in the Coast 

Coworking where the members tried to get to know each other through small talks. 
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Some of it led to helping each other in work or joint projects. The Learning Region 

Theory is the exchange of information which may promote the growth of a region 

(Capello & Lenzi, 2018, p. 736). This supports knowledge sharing in the coworking 

space, which enabled some of the members to develop by sharing ideas and 

supporting each other. In addition, coworking space offers low-cost rent compared to 

leasing a private office which was found to be beneficial for start-ups. 

Nevertheless, coworkers identified potential drawbacks such as personal 

clashes, interruptions, and the capacity of the space. Most of the members have not 

experienced personal clashes in the workplace, but those who have experienced it 

tried to resolve it on their own. Sometimes interruptions cannot be avoided due to 

conversations and phone calls in the workplace, but the members were considerate, 

and some used headphones while working. The capacity of the workplace raised 

potential concerns such as the availability of facilities, the workplace’s tendency to be 

too noisy to be conducive for working and the limited space available for the 

members if it is crowded. 

6.5. Research implications 

This study adds to the body of knowledge about the experiences of coworkers 

with insight that help coworking spaces promote and improve their services. It also 

provides information that independent professionals, entrepreneurs, and start-up 

companies can use to judge the value of coworking.  

6.5.1. Implications for theory 

The Actor-Network Theory and Learning Region were used to corroborate the 

results of the previous studies related to coworkers’ experiences which identified the 

advantages and disadvantages of working in a coworking space. However, the 

findings suggest that viewing it from the changing workforce perspective would 

provide a better standpoint. The changing workforce includes the regular users of the 

coworking spaces, namely freelancers, independent professionals, entrepreneurs, 

start-up companies and employees under flexible working. They have different 

backgrounds and employment status. Hence, an analysis of their coworking 

experiences based on those circumstances would provide an understanding of how 
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coworkers can benefit from working with similar or mixed professions in the 

coworking space. 

6.5.2. Implications for practice 

Coworking space is a growing industry and, with the changing workforce, it is 

foreseeable to continue to expand. This has an impact on how office buildings are 

developed. This is an opportunity for developers with empty spaces to divert to a new 

market: coworking spaces. Since, with cost-cutting and change in the way people 

work, there is a probability that large companies would downsize their office spaces. 

The design and facilities matter to the coworkers. It motivates them to work by 

having their own workspace and have a sense of professionalism. Coworking spaces 

can create a vibrant workplace to help lessen stress related to work. They can offer 

breakout rooms so that coworkers would have a place where they can relax and be 

away from work. 

6.5.3. Implications for future research 

The findings indicate that coworking space is an office alternative which 

offers the facilities of a regular office and provides a sense of professionalism. This is 

related to the study of Spinuzzi (2012, p. 411) which presented the characteristics of 

coworking spaces namely, design, professionalism, flexibility, and location, from the 

point of view of the coworkers. The findings presented the benefits of working in a 

shared space such as building community, knowledge sharing and low-cost, which is 

conforming to related studies (Bouncken & Aslam, 2019; Fuzi, 2015). This study 

identified the disadvantages of coworking spaces as personal clashes and 

interruptions, a finding consistent with other research (Roberts, 2018). 

It was found that some coworkers prefer to work in shared spaces since they 

felt isolated when working from home. Moreover, they needed a professional place to 

meet their clients. This indicates that there is an opportunity to review the correlation 

between the growth of home working and coworking. The evaluation can also identify 

the other reasons for moving from home-office to coworking space. 
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Based on the findings, it could have resulted to more in-depth responses if 

interpretivism philosophy was fully applied. Follow-up questions should have been 

asked to clarify some responses and gain a detailed explanation of the experiences and 

issues encountered by the coworkers. The interpretation of the results adopted a 

positivism philosophy due to the limited responses gathered. Hence, the responses 

with similar themes were interpreted as identical. 

6.6. Delimitations and limitations of the study 

The following will discuss delimitation, which is the scope of the study, and 

limitations that are beyond the control of the researcher. 

6.6.1. Delimitations  

The study focused on one coworking space which was chosen in consideration 

of the coworking spaces available in the region and the researcher’s accessibility. The 

participants for the interview were chosen based on their approachability and 

availability, except for one participant who was contacted by the community manager 

who was a long-time member of the coworking space. The sample size was 

determined based on the existing members during the fieldwork. 

6.6.2. Limitations 

This study was conducted during COVID-19 crisis which impacted the 

number of members in the coworking space with consideration of level two 

restrictions implemented in New Zealand, except Auckland, during the last two weeks 

of fieldwork. Most of the coworkers were from different companies. Hence, the 

researcher was not able to fully immerse into the daily activities of the coworkers and 

was limited to the activities offered in the coworking space. The participants were all 

from the chosen coworking space. Hence, the results were generalisable limited to the 

observed coworking space since coworking spaces have different cultures and 

members, which could influence the results of the study. However, it is not known if 

other coworking spaces differ from Coast Coworking because there was nothing 

unusual about it and so there was no reason to think it does. 
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6.7. Recommendations for future research and practice 

This study focused on one coworking space in Canterbury. It is recommended 

to explore other locations in New Zealand, such as Auckland and Wellington, which 

offer several coworking spaces. A study can be done based on shared spaces that are 

very commercialised and profit-focused, community-based and those spaces that are 

in between commercialised and community-based. This could result in richer data by 

being able to compare different types of coworking spaces which may have different 

coworking experiences. 

The research was conducted during the pandemic, which constrained the 

collection of data. Hence, it is recommended to gather data in a different period and 

expand the duration of data collection. This can examine whether there is a cycle in 

the coworking membership, which will allow future research to identify the frequency 

of new and existing members. This could potentially verify when do coworkers 

experience the benefits of working in a shared office such as collaboration, 

knowledge sharing and community building, which was not quantified during the 

observation. 

This study did not find any link to innovation which can be helpful to 

coworkers’ productivity. To address this gap, it is recommended to explore the 

improvements that can be done by the coworking host in support of innovation. This 

can be achieved by interviewing the coworkers on what could have been done better 

by the coworking space providers. This would allow the management to improve their 

services. Moreover, this can be used in marketing coworking spaces to increase the 

number of members and maintain competitiveness. 

This research was designed to apply the interpretivism philosophy. However, 

during the analysis of the data, it followed positivism philosophy. It is suggested to 

use interpretivism in the data collection and analysis to generate in-depth results by 

asking follow-up questions like what, how and why. This will allow a more 

comprehensive interpretation of the results. 
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6.8. Closing statement 

This study presented the coworkers’ experiences in the Canterbury region. It 

enumerated the characteristics of coworking spaces such as accessibility, facilities and 

design, which were deemed essential for coworkers in choosing their workplace. The 

benefits that were identified by the coworkers were a sense of community, knowledge 

sharing and low-cost, which were similar to existing studies. Furthermore, the 

coworkers acknowledged that there were drawbacks in coworking such as personal 

clashes, interruptions and the capacity of the space. This is a good starting point to 

have a broader perspective of the coworking industry from the viewpoint of the users. 
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Appendix B.  Summary of Coworking Spaces in New Zealand 

Location Name Website Date accessed 

Offers 

private 

office 

Offers 

dedicated 

desk 

Offers hot 

desking 

Auckland       

Auckland 

Alike https://www.alike.co.nz/ 

09/07/2020 

   

BizDojo 

Ponsonby 

https://www.bizdojo.com/coworking-space/bizdojo-

ponsonby 
   

BizDojo 

Takapuna 

https://www.bizdojo.com/coworking-space/bizdojo-

takapuna 
   

CHAIRS™ https://chairsforthat.com/  
  

CLOUD39 http://www.cloud39.co.nz/  
  

Generator 

Britomart Place 
https://generatornz.com/locations/britomartplace/    

Generator 

GridAKL/Mason 

Bros 

https://generatornz.com/locations/masonbrothers/  
 

 

Generator 

GridAKL: 12 

Madden Street 

https://generatornz.com/locations/madden-street/    

Generator 

Stanbeth + 

Excelsior House 

https://generatornz.com/locations/stanbeth/    

GridAKL Lysaght 

Building 
https://gridakl.com/lysaghtbuilding/    

GridAKL Tech 

Café 
https://gridakl.com/techcafe/    
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Location Name Website Date accessed 

Offers 

private 

office 

Offers 

dedicated 

desk 

Offers hot 

desking 

Auckland 

Movers&Shakers https://www.moversandshakersbritomart.co.nz/ 

09/07/2020 

 
  

Qb Studios Herne 

Bay 

https://www.qbstudios.co.nz/locations/auckland/herne-

bay/    

Qb Studios 

Newmarket 

https://www.qbstudios.co.nz/locations/auckland/newmark

et/    

Qb Studios 

Ponsonby 

https://www.qbstudios.co.nz/locations/auckland/ponsonby

/    

Regus Auckland 
https://www.regus.co.nz/offices/new-zealand/auckland-

region/auckland 
14/07/2020    

Servcorp 

Auckland 
https://www.servcorp.co.nz/en/coworking/ 

09/07/2020 

   

Share Space http://www.sharespace.co.nz/  
  

Sumohub 

Creative 

Coworking Studio 

https://www.sumohub.co.nz/    

The Workshop 

Auckland 
https://www.theworkshopauckland.co.nz/  

  

Thinkspace https://www.thinkspace.nz/   
 

Uptown Business 

Hub 
https://www.uptownbusinesshub.co.nz/  

 
 

WorkCo Studio https://www.workco.co.nz/ 14/07/2020    

       

Wellington       

Wellington 

BizDojo 

Wellington 

https://www.bizdojo.com/coworking-space/bizdojo-tory-

street 
10/07/2020 

  
 

Bureau 

Workspace 

https://www.bureauworkspaces.com/dedicated-desk-

wellington 
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Location Name Website Date accessed 

Offers 

private 

office 

Offers 

dedicated 

desk 

Offers hot 

desking 

Wellington 

Credenza https://www.credenza.nz/spaces 

10/07/2020 

   

Digital Nomad https://www.digitalnomadnz.co.nz/    

Drunken Octopus 

Club 
https://www.drunkenoctopus.club/spaces    

Kapiti Collective https://www.kapiticollective.co.nz/our-space    

Mo-co https://www.mo-co.nz/what-we-offer  
  

Regus Wellington 
https://www.regus.co.in/offices/new-zealand/wellington-

region/wellington 
14/07/2020  

 
 

Servcorp 

Wellington 
https://www.servcorp.co.nz/en/coworking/ 

10/07/2020 

   

The Settlement 

Petone 
https://thesettlement.co.nz/locations/petone  

  

The Settlement 

Porirua 
https://thesettlement.co.nz/locations/porirua  

  

Urban Hub https://urbanhuboffices.co.nz/our-services/  
 

 

      

Rest of North Island      

Carterton 3Mile https://www.3mile.nz/ 
09/07/2020 

   

Gisborne Launch http://www.launchcoworking.co.nz/rates.html    

Hamilton 

Nau Mai https://www.naumai.co/ 

10/07/2020 

   

Panama Cottage https://panama.co.nz/panama-cottage    

Panama House https://panama.co.nz/panama-house    

Panama Square https://panama.co.nz/panama-square    
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Location Name Website Date accessed 

Offers 

private 

office 

Offers 

dedicated 

desk 

Offers hot 

desking 

Hamilton 
Soda Inc https://www.sodainc.com/coworking 

10/07/2020 

   

The Meteor http://themeteor.co.nz/use-the-space/creative-cluster/    

Hastings City Space http://cityspace.co.nz/    

Hawke’s Bay 
Hawke’s Bay 

Business Hub  

https://www.hbbusinesshub.nz/Meet-1/CoWorking-

Spaces 
  

 

Lower Hutt Love to Connect https://www.lovetoconnect.co.nz/en    

New Plymouth 
Johnson Corner https://www.johnsoncorner.nz/workspace    

Manifold https://www.manifold.co.nz/  
  

Palmerston 

North 

The Factory https://www.thefactorynz.co.nz/offices-desks    

Two36 https://www.two36.com/join-our-space    

Rotorua 
Digital Basecamp https://www.reachthesummit.nz/coworking-prices/    

The Firestation https://thefirestation.nz/what-we-do/coworking-space/   
 

Taupo Kloud Collective https://www.kloud.co.nz/rates/    

Tauranga 

Bad Company https://badcompany.nz/  
  

Base Station https://www.basestation.nz/en/page/how-much    

Impact383 

Workspace 
https://www.impact383.co.nz/spaces    

The Junction http://www.platformagency.co.nz/the-junction.html    

The Kollective - 

TK 
https://www.thekollective.org.nz/page/memberships/    

WorkCo Studio https://www.workco.co.nz/ 14/07/2020    

Whanganui Confluence https://www.confluence.kiwi/coworking.html#/ 10/07/2020    
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Location Name Website Date accessed 

Offers 

private 

office 

Offers 

dedicated 

desk 

Offers hot 

desking 

Whangarei 

Silverfox Spaces https://silverfoxspaces.co.nz/ 

10/07/2020 

   

The Apartment 

Creative Co-

Working Space 

https://www.theapartment.studio/    

Whangarei The Orchard https://www.theorchard.co.nz/en/page/coworking    

       

Christchurch      

Christchurch 

ARGO beach 

Coworking Space 
http://argo.kiwi/co-working-christchurch/ 

09/07/2020 

  
 

Blinc Workshop https://www.blincinnovation.com/blinc-workshop   
 

C-Lab https://www.c-lab.co.nz/en/about    

Exchange 

Christchurch 
https://www.xchc.co.nz/   

 

Genius Co-

working 

Addington 

https://www.geniuscoworking.co.nz/co-working-

addington/ 
   

Genius Co-

working 

Ferrymead 

https://www.geniuscoworking.co.nz/co-working-

ferrymead/ 
   

Loft Coworking http://loft-chch.co.nz/    

QB Studios 

Southwark 

https://www.qbstudios.co.nz/locations/christchurch/south

wark/ 
   

QB Studios St 

Asaph 

https://www.qbstudios.co.nz/locations/christchurch/st-

asaph/ 
   



Karen Macaraeg,2019009049 

 

93 

Location Name Website Date accessed 

Offers 

private 

office 

Offers 

dedicated 

desk 

Offers hot 

desking 

Christchurch 

Regus 

Christchurch 

https://www.regus.co.nz/offices/new-

zealand/canterbury/christchurch 
14/07/2020   

Saltworks https://saltworks.nz/about-1 
09/07/2020 

   

The Collect http://www.thecollect.co.nz/about#structure    

      

Rest of South Island      

Blenheim Cohorts https://www.cohorts.co.nz/ 

09/07/2020 

   

Dunedin 

104 Shared work 

space 
http://www.104bond.com/about  

  

Innov8HQ https://booking.innov8hq.com/    

Petridish https://www.petridish.co.nz/spaces    

Regus Dunedin 
https://www.regus.co.nz/offices/new-zealand/otago-

region/dunedin 
14/07/2020    

Invercargill Cahoots https://www.cahoots.nz/ 

10/07/2020 

   

Nelson 
The Bridge Street 

Collective 
https://www.bridgestreet.nz/    

Queenstown 

FrontRoom https://www.frontroom.co.nz/    

Mountain Club https://www.mountainclub.co.nz/memberships    

The Engine Room https://www.engineroomwanaka.co.nz/workspaces/    

Rangiora 
Niche Shared 

Space 
https://www.nichesharedspace.co.nz/our-services  

  

Wanaka The Cell https://www.thecell.co.nz/    

Westport EPIC Westport https://www.epicwestport.co.nz/    
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Appendix C.  Observation Schedule 

Figure C.1  

Coworker's Observation Template 

 

Date P1 P2 P3 P4 P5 Date P1 P2 P3 P4 P5

0900 - 1000 0900 - 1000

1000 - 1100 1000 - 1100

1100 - 1200 1100 - 1200

1200 - 1300 1200 - 1300

1300 - 1400 1300 - 1400

1400 - 1500 1400 - 1500

1500 - 1600 1500 - 1600

1600 - 1700 1600 - 1700

Date P1 P2 P3 P4 P5 Date P1 P2 P3 P4 P5

0900 - 1000 0900 - 1000

1000 - 1100 1000 - 1100

1100 - 1200 1100 - 1200

1200 - 1300 1200 - 1300

1300 - 1400 1300 - 1400

1400 - 1500 1400 - 1500

1500 - 1600 1500 - 1600

1600 - 1700 1600 - 1700

Date P1 P2 P3 P4 P5 Date P1 P2 P3 P4 P5

0900 - 1000 0900 - 1000

1000 - 1100 1000 - 1100

1100 - 1200 1100 - 1200

1200 - 1300 1200 - 1300

1300 - 1400 1300 - 1400

1400 - 1500 1400 - 1500

1500 - 1600 1500 - 1600

1600 - 1700 1600 - 1700

Date P1 P2 P3 P4 P5 Date P1 P2 P3 P4 P5

0900 - 1000 0900 - 1000

1000 - 1100 1000 - 1100

1100 - 1200 1100 - 1200

1200 - 1300 1200 - 1300

1300 - 1400 1300 - 1400

1400 - 1500 1400 - 1500

1500 - 1600 1500 - 1600

1600 - 1700 1600 - 1700

Date P1 P2 P3 P4 P5

0900 - 1000

1000 - 1100

1100 - 1200

1200 - 1300

1300 - 1400

1400 - 1500

1500 - 1600

1600 - 1700

Workplace atmosphere (Q=quiet; N=Noisy; 

B=Busy)

Working interactively over phone (WP)

Working independently (WI) (1=yes; 

2=collaborate)

Printing

Phone booth

Duration of stay in the office (Yes (1) / No (0))

Meeting room (0= no; 1=video call; 2=face to 

face meeting)

No. of visitors

No. of interactions (Internal)
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Figure C.2  

Observer's Notes 

 

 

Figure C.3  

Summary of the Day Template  

 

Date

Duration 

of stay in 

the office 

(Yes (1) / 

No (0))

Meeting 

room (Yes 

(1) / No 

(0))

No. of 

visitors

No. of 

interactions 

with 

coworkers

Phone 

booth

Workplace 

atmosphere 

(Q=quiet; 

N=Noisy; 

B=Busy)

Observations

0900 - 1000

1000 - 1100

1100 - 1200

1200 - 1300

1300 - 1400

1400 - 1500

1500 - 1600

1600 - 1700

Coworking provider Workplace Coworkers Café

27/07/2020

28/07/2020

29/07/2020

30/07/2020

31/07/2020

03/08/2020

04/08/2020

05/08/2020

06/08/2020

07/08/2020
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Appendix D.  Interview Questions – Provider 

Interview Questions – Manager 

1. How long have you been the manager of the centre? What was your 

background before becoming a manager here? 

 

2. What are the characteristics of coworking space that you consider necessary 

that may impact coworkers’ productivity? 

 

3. How do you distinguish your coworking space from other providers? 

 

4. Has demand for space changed over the time they have been with the centre? 

 

5. Is coworking viewed as a stage in a professional’s development from which 

they are expected to graduate once their business is running effectively – or do 

you want people with established businesses to remain? 

 

6. Do you have preferences in coworkers’ profession? Do you prefer the 

coworkers who are working on a similar or related field? 

 

7. What are the benefits of working in a coworking space? 

 

8. Do you conduct social events for community building so that members will 

have a chance to meet the members? 

 

9. Have you organized events where the coworkers can join to work on a project 

or where you encourage the members to have collaboration and knowledge 

sharing? 

 

10. Is the centre about professional/business development or are you more 

concerned with provided low-cost office space that enables professionals to 

find a workspace? 

 

11. Have you any experience of personal clashes between co-workers or of 

occupants being a nuisance in some way with other occupants. If so, how do 

you manage them? If not, how have you avoided such clashes? 

 

12. What have been your successes as a coworking space? 

 

13. Do you want to share anything about coworking space why professionals 

should use coworking space? 
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Interview Questions – Owner 

1. Why did you start running your coworking space?  

 

2. What was your purpose when you opened your space? (Building 

community/business value/network opportunity, others.) 

 

3. In your opinion, does the design matter to facilitate collaboration, knowledge 

sharing and community building? 

 

4. In your opinion, what are the minimum conditions for productive coworking? 

 

5. How do you distinguish your coworking space from other providers? 

 

6. Is the centre about professional/business development or are you more 

concerned in providing low-cost office? 

 

7. Do you have preferences in coworkers’ profession? Do you prefer the 

coworkers who are working on a similar or related field? 

 

8. Do you conduct social events for community building so that members will have 

a chance to meet the members? 

 

9. Have you organized events where the coworkers can join to work on a project 

or where you encourage the members to have collaboration and knowledge 

sharing? 

 

10. What have been your achievements as a coworking space? 

 

11. Do you want to share anything about coworking space why professionals should 

use coworking space? 
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Appendix E.  Interview Questions – Coworker 

1. Are you self-employed? What is your business/field of work, and how is it 

performing? 

 

2. Where have you been working before you moved to a coworking space? (Home, 

another space, large company, coffee house, rented office) How long do you 

plan to stay here? Where will you be working if you are not working in 

coworking space? 

 

3. What are the characteristics of coworking space that you consider in choosing 

a workplace? Do you feel more productive/creative when you work in a 

coworking space? 

 

4. Would you prefer a shared office that has members similar to your profession? 

If yes, why? Are you affected by the presence/absence of co-occupants? 

 

5. What motivates/demotivates you in a coworking space? 

 

6. What are the benefits of working in a coworking space? 

 

7. Have you experienced collaboration/ knowledge sharing/ joint projects in the 

coworking space? Can you please provide details when, how, and where? 

 

8. What are the main advantages/disadvantages of a coworking space? 

 

9. Have you any experience of personal clashes between co-workers or of 

occupants being a nuisance in some way with other occupants. If so, how do 

you manage them? If not, how have you avoided such clashes? 

 

10. Do you want to share any information about coworking space that was not 

covered? 
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Appendix F.  Ethics Committee’s Conditional Approval 
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Appendix G.  Information Sheet 

 

 

THE COWORKING EXPERIENCE: MYTH AND REALITY FOR 

CANTERBURY COWORKERS 

 

Information Sheet for Participants 

 

Thank you for showing an interest in this research.  Please read this information sheet 

carefully before deciding whether or not to participate.  If you decide to participate, I 

thank you.  If you decide not to take part, there will be no disadvantage to you of any 

kind and I thank you for considering my request.   

 

Introduction 

I am Karen Macaraeg, researching coworking space as part of my Master of Applied 

Management programme at the Southern Institute of Technology. The study is entitled 

“The coworking experience: Myth and reality for Canterbury coworkers”. 

 

What is the aim of the project? 

With over 30 coworking spaces now existing in New Zealand, this study aims to 

examine how coworkers perceive a shared workplace. The objective of this study is to 

undertake a case study of the Christchurch coworking space through observation and 

interviews with the manager and tenants investigating the value of coworking space to 

occupants.  

 

What type of participants are being sought?  

I am looking for full or part-time users of the Christchurch coworking space and those 

involved in the management and promotion of the facility. Since the users of coworking 
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space can provide good insights on their experiences in working in a shared office. I 

am seeking to interview 5-7 members from the chosen coworking space in 

Christchurch, New Zealand. The invitation for an interview will be posted on the notice 

board of the coworking space. The first 5 members who will express their interest in an 

interview will be scheduled based on their preferred time within the one month of stay 

(starting July to August 2020) in the shared office. 

 

What will participants be asked to do?  

Should you agree to take part in this research, you will be asked to attend a 30 to 45 

minutes interview which will be recorded using a smartphone. Your participation is 

entirely voluntary. The interview will be about your experience and preferences for 

coworking space. After the interview, you will be asked to confirm the transcription. 

You will be given a week for updates/changes. If no response, the data will be 

considered final and ready to be analysed. 

 

Can participants change their minds and withdraw from the project?  

You may withdraw from participation in the research at any time, without any 

disadvantage to yourself of any kind up to the point at which the data is anonymised 

and amalgamated into the report. 

 

What data or information will be collected and what use will be made of it?  

The interview will be recorded using a smartphone. It will then be transcribed verbatim 

by the researcher. A copy of the transcription will be sent to you through email for your 

confirmation. A confirmation will be asked, and the researcher will give one week for 

updates/changes needed. A follow-up email will be sent two days before the due date 

of confirmation. If no response, the data will be considered final and ready to be 

analysed. 

The data will be kept entirely confidential. No individual will be identified in any way. 

The identity will be removed before the transcript will be shared and analysed. The data 

will be used by the researcher only for the purposes of this study.  

 

What will happen to the results?  

The information gathered from the interviews and observations will be analysed. The 

final report will be available in the Southern Institute of Technology library 
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(Invercargill, New Zealand). You are most welcome to request a copy of the results of 

the research should you wish. 

 

How will the data be stored?  

The data collected will be securely stored in such a way that only the researchers will 

be able to gain access to it.  At the end of the research, any personal information will 

be destroyed immediately except that, as required by SIT's research policy, any raw 

data on which the results of the research depend will be retained in secure storage for 

five years, after which it will be destroyed.  

 

What if you have any questions about the project?   

If you have any questions about the project, either now or in the future, please feel free 

to contact: 

Researcher: Karen Macaraeg    

Southern Institute of Technology   

Telephone Number: +642102207601   

Email: 2019009049@student.sit.ac.nz  

 

Supervisor: Martin Perry 

Southern Institute of Technology 

Telephone Number: +64212377467 

Email: Martin.Perry@sit.ac.nz 

This research has been approved by the Human Research Ethics Committee at 

SIT. 

 

If you have concerns about the ethical conduct of this research or the researchers, the 

following procedure should occur. 

 

Write to the following: 

 The Secretary of the Human Research Ethics Committee 

 Southern Institute of Technology 

 133 Tay St 

 INVERCARGILL 9840 NZ 

 Tel: 03 211 2699 

All information is confidential and will be handled as soon as possible. 
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Appendix H.  Consent Form 

Southern Institute of Technology 

Declaration of consent to be interviewed for The Coworking Experience: Myth 

and Reality for Canterbury Coworkers 

 

I have had the scope and nature of the research fully explained to me.  Any questions 

about the research have been satisfactorily answered, and I understand that I may 

request further information at any stage.  I accept and note that: 

1. My participation in this research is entirely voluntary. 

 

2. I may withdraw from participation in the research at any time up to the point 

at which the data is anonymised and amalgamated without explanation, 

disadvantage, or disincentive. 

 

3. The information given during the interview is being utilised solely for the 

purpose of the specific research project and will not be disclosed to any other 

person or agency without my express consent. 

 

4. The interview will be recorded for later transcription. 

 

5. This information may be incorporated into the research report but actual 

names or other characteristics that may lead to identification of individuals or 

organisations will not be disclosed. 

 

6. I may at any time request to view any completed drafts or sections of the 

research report to which I have contributed. 

 

7. A copy of the completed research report will be made available to me, on 

request, at the conclusion of the research. 

 

DECLARATION 

I have read and understood the information set out on this form, and give my 

informed consent to be interviewed in accordance with the stated terms and 

conditions. 

Name of Participant: Name of Researcher/Interviewer: 

………………………………………… …Karen 

Macaraeg………………… 

Signature 

…………………………………………… 

Signature 

…………………………………… 

Date 

…………………………………………. 

Date 

……………………………………. 
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