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Abstract

This architectural project explores the role of 
architecture in creating and supporting a sense 
of place and identity. It proposes a contemporary 
library and community hub in Tauranga’s CBD  with 
the intention of re-invigorating and re-energising 
the city centre. The purpose of this project is to 
speculate on how architecture might affect a 
city’s dynamic evolution and provide an antidote 
to ongoing urban sprawl. The Tauranga city 
community is becoming increasingly fragmented. 
Urban sprawl is occurring due to the expanding 
population. Good city planning is crucial to 
prevent urban sprawl, and this project intends to 
respond to this by designing a new city library. 

This project in itself is not a solution to urban 
sprawl. However, it is a catalyst for urban 
enhancement and social connectivity. Tauranga’s 
development is moving away from its core, and 

the people are following. It will be an architectural 
solution that acts as a central social hub. The 
dynamic magnetism of the project will encourage 
social collaboration and enhance the urban 
vitality, strengthening the city centre. 

The research explores ways of revitalising 
the urban density through architecture and 
encouraging the forming of a community-driven 
space that acknowledges culture, education and 
sociability. A vital city centre may encourage 
inner city residential development, more public 
transport and better urban infrastructure.
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1.0 Introduction
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1.1 Background

Tauranga’s city centre has been poorly future-
proofed and is suffering due to the increase in 
population. Ongoing road works and construction 
are being delayed due to poor infrastructure 
planning, and this is impacting the social and 
economic vitality of the community. An estimated 
160 stores are currently vacant due to businesses 
being unable to earn a stable income.1

The world’s population, including New Zealand, 
is continuously growing, which is causing cities to 
expand.2 It requires cities to adapt due to more 
pedestrians, along with more vehicles whilst also 
preserving a comfortable living and working 
environment. A common issue with the expansion 
of cities is urban sprawl and an increasingly 
fragmented community.3 

1  Matt Shand, “Exodus of Retailers from Tauranga’s 
CBD.” Stuff.co.nz. 2019. Accessed 25 May, 2020. https://
www.stuff.co.nz/business/115471031/exodus-of-retailers-
from-taurangas-cbd.
2 Jillian Du and Anjali Mahendra, “Too Many Cities 
Are Growing Out Rather than Up. 3 Reasons That’s a 
Problem,” World Resources Institute, https://www.wri.org/
blog/2019/01/too-many-cities-are-growing-out-rather-3-
reasons-s-problem
3 Du and Mahendra, “Too Many Cities Are Growing 
Out Rather than Up. 3 Reasons That’s a Problem,”

The result is often the creation of satellite suburbs 
and new community centres further from the heart 
of a city centre. This urban sprawl causes social 
disparity along with smaller business unable to 
cope with larger companies spawning in calmer 
and residential environments.4 Urban expansion  
also results in the reduction on natural resources 
and farmlands.5 

With the growth of Auckland, Tauranga has 
become an increasingly attractive area for retirees 
and ex-Aucklanders to relocate to due to its 
relaxed pace and coastal environment.6 Tauranga 
is a culturally thriving city, something which 
stems from its rich heritage of Māori and Pākehā 
settlement.7 In recent decades Tauranga has been 
affected by ongoing urban sprawl due to the 
significant growth in population. Established as a 
city in 1963, Tauranga’s CBD has not managed to 
grow in response to the population appropriately, 

4 John P. Rafferty, “Costs Of Urban Sprawl,” 
Britannica, https://www.britannica.com/topic/urban-sprawl/
Alternatives-to-urban-sprawl
5 Rafferty, “Costs Of Urban Sprawl.”
6 Bay of Plenty Times, “Is Tauranga the answer 
to Auckland’s woes?” Bay of Plenty Times, 2016, 
https://www.nzherald.co.nz/bay-of-plenty-times/
news/is-tauranga-the-answer-to-aucklands-woes/
VWYWPRNLBXI3DMNKZFU746KX24/
7 Debbie McCauley, “Tauranga: The Birth of a City,” 
Tauranga Memories: Tauranga Local Memories, 2011. 
http://tauranga.kete.net.nz/tauranga_local_history/topics/
show/170-tauranga-the-birth-of-a-city

and over the years it has resulted in scattered 
developments.8  New residents do not consider 
the city to be a hub so it is often ignored and the 
focus is concentrated on the economic and social 
investment through satellite suburbs, including 
Mount Maunganui and the big box environments 
of non-central shopping malls. 

Urban sprawl is a common problem in many cities 
around the world.9 Tauranga has been impacted 
dramatically by it, particularly in the last 15 years 
due to the increase in all types of developments 
(residential, commercial and industrial).10 An 
example of a recent development that defines 
the disconnection from the city centre and the 
force of urban sprawl is The Lakes in Tauriko, on 
the outskirts of Tauranga. A new shopping centre 
consisting of over 100 stores along with over 
2000 more homes sits on the land of what used 
to be farmlands and natural resources.11 Retail 
businesses in the city centre are struggling with 

8  McCauley, “Tauranga: The Birth of a City,” 
9 Du and Mahendra, “Too Many Cities Are Growing 
Out Rather than Up. 3 Reasons That’s a Problem,”
10 Jean Bell, “Steady population increase for 
Tauranga, statistics reveal,” Bay of Plenty Times, 2019, 
Accessed June 14, 2020. https://www.nzherald.co.nz/bay-
of-plenty-times/news/steady-population-increase-for-
tauranga-statistics-reveal/7Y6UGXFS5CVOTLAHVSM3ZGVW
GQ/
11  “About Us” The Lakes Tauranga, accessed March 8, 
2020, https://www.thelakestauranga.co.nz/About Us.html
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the lack of foot traffic through the city centre, 
which is, unfortunately, causing businesses to fail 
and shut down.12

Tauranga struggles with the growing pains of 
becoming a city without investment in the urban 
environment to create a central city identity. 
Diluted by the modern suburbs and satellite hubs, 
Tauranga’s pre-sprawl identity was focused on 
the freight industry and agriculture. Tauranga also 
lacks an architectural identity. It does, however, 
consist of natural, built and social assets that 
define the rich landscape and acknowledge the 
cultural identity of the city. In Tauranga, there is 
a significant need to maintain these assets and 
recognise the past through these elements when 
future-proofing the city. Residential intensification 
is inevitable due to ongoing population growth 
which means higher density developments. It 
is essential to make use of space efficiently to 
prevent over-expansion when it is not needed.13

12  Shand, “Exodus of Retailers from Tauranga’s CBD.” 
13  “Urban Design Strategy for Tauranga.” Tauranga 
City Council. 2006. https://www.tauranga.govt.nz/Portals/0/
data/council/strategies/files/urbandesign_strategy.pdf.

Figure 2 - Tauranga harbour, Photograph by Bay of Plenty Council
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Tauranga has the fifth largest population count 
of 268,000 people in New Zealand and is 
continuously growing.14 It is becoming a popular 
location for retirees and larger city dwellers to 
relocate and settle down, which in turn is causing 
city growth and expansion. 

The map of New Zealand shows the Bay of 
Plenty with the highest percentage increase 
in population between 2013 and 2018. This is 
significant as Auckland has a lower percentage 
between 10 to 15% and shows the demand for 
better infrastructure (see figure 3).15

Figure 4 compares an estimation of population 
growth amongst the highest growth rate districts. 
It indicates Tauranga city is estimated to grow the 
most in the near future, which evidently proves 
urban sprawl is going to continually expand 
accordingly.

14  “2018 Census Quickstats Tauranga,” StatsNZ, 
accessed April 13, 2020. http://archive.stats.govt.
nz/Census/2018-census/profile-and-summary-
reports/quickstats-about-a-place.aspx?request_
value=13878&parent_id=13853&tabname=.
15 “2018 Census Quickstats Tauranga”

Figure 3  - Percentage change in resident 
population between 2013 and 2018, Image by 
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Figure 4 - Estimated population change of areas 
with highest growth rate, Image by Stats NZ
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1.2 Project Outline

Because of the  atomisation of Tauranga caused 
by the decentralisation and resulting in urban 
sprawl, the city needs an architectural intervention 
that brings the community together. The focus 
of this project is to bring people back into the 
city by creating a multi-functional environment 
that incorporates educational, social and cultural 
activities as part of a library space. The design 
of the surrounding context will create sensory 
laneways, courtyards and recreational spaces. 
In recognition of the issues facing Tauranga 
Central, the City Council in 2017 created a central 
library strategy that presents a brief to design 
a new library building with a view to enhancing 
community engagement.16 

16  Tauranga City Council, “Tauranga Central Library 
Strategy 2017,” Tauranga, NZ. https://www.tauranga.govt.
nz/Portals/0/data/future/heart_of_city/files/tga_central_
library_strategy_summary.pdf.
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1.2 Project Outline

Figure 5 - Tauranga Library entrance, Tauranga City Libraries

Figure 6 - Tauranga Library interior, Tauranga City Libraries

This strategy guide provides what is required 
to design a new, fit-for-purpose central library 
that is engaging and future-proofed through 
architectural values and principles.17 The existing 
building is not fit for re-purposing as it does not 
have the capacity for a multi-functional space 
and there are significant problems with leaks and 
deterioration.18 Objectives taken from the strategy 
guide have informed this project and are included 
within the list of aims for the project (next page). 

17  Tauranga City Council, “Tauranga Central Library 
Strategy 2017.” 
18  Tauranga City Council, “Tauranga Central Library 
Strategy 2017.” 
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1.3 Research Question



9

How can architecture act as a catalyst for urban connectivity and 
improve the Tauranga city centre?

Figure 7 - New Zealand Outline, By Author
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1.4 Aims

Figure 8 - View from Mount Maunganui 
Peak, Mt Maunganui Walks

The Tauranga City Council have stated their 
purpose and the core themes that they intend 
to have implemented into the design to create 
an architectural and functional statement in the 
heart of the city.

The purpose of the new library is to:
• Be a recreation and cultural attraction  
 that contributes to a vibrant city centre
• Be a community hub for learning,   
 innovation and connection and
• Share the stories of Tauranga: past,   
 present and future.19

The themes will be:
• Digital technologies enabling the   
 community
• Physical spaces that are welcoming and  
 accessible, and collections reflecting our  
 diversity
• Community programmes supporting  
 learning, literacy and digital skills.20

19 Tauranga City Council, “Tauranga Central Library 
Strategy 2017.” 
20  Tauranga City Council, “Tauranga Central Library 
Strategy 2017.” 

Additional to the purpose and themes identified 
by the Tauranga City Council, this design research 
project seeks to:

• Develop a space that integrates social,  
 cultural and economic value to Tauranga.
• Provide a broader scope of knowledge to  
 the community and visitors of the city.
• Design according to the surrounding  
 context and incorporating Tauranga’s  
 Māori heritage.
• Establish an identity in central Tauranga  
 through acknowledgements of the city’s  
 historical and cultural features.
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1.5 Scope & Limitations

This project focuses on reconnecting the 
community within the city centre. The project’s 
scope is to respect the cultural values and 
integrate the history and traditions through a 
multi-functional library. Various memorials are 
located around the city and offer insight into the 
heritage of the surrounding environment. These 
features add depth to the city and incorporating 
them into the design consideration will increase 
the value and respect of the cultural background. 

COVID-19 has impacted the world and caused 
an economic crisis as well as restrictions of social 
behaviour and outdoor activity. This project will 
attempt to encourage people to re-initiate that 
connection with others in a social atmosphere as it 
will take time for the world to return to normality. 
People will need to find that trust in interaction 
again, and this project will strive to encourage 
these actions through design. 

COVID-19 has also restricted this project in terms 
of travel and communication. Due to lockdowns 
being in action throughout 2020, analysis 
and research on Tauranga and the project site 
have been limited/impacted, and meaningful 
interaction with local iwi was not possible within 
the timescale of the project’s delivery. 

Figure 9 - Healthy communities, Image by Community 
Health Training Institute

Figure 10 - Book icon, Image by Author
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1.6 State of Knowledge in the Field

The aims and objectives form the key design 
drivers of the project; sociability, education and 
cultural collaboration. 

Relevant literature in the field stems from 
people’s sense of place in an urban environment 
and how people engage and interact with others. 
Vikas Mehta provides an in-depth look into social 
environments and the behaviours of people 
within these public spaces.21 He also looks at how 
architecture can enhance education and how 
theories about the quality of space can benefit 
people’s sense of learning and overall mindset. 
Research into physical design and its impact on 
learning outcomes will provide ideal solutions to 
the learning  and study spaces. 

Cultural design is an essential part of the design 
process as Tauranga consists of a rich Māori 
history that can be expressed through the design 
of the project. The Te Aranga and Kaupapa Māori 
principles will be used in the design process to 
provide a strong cultural narrative to the project. 
Research into the cultural context of Tauranga and 
Māori narratives and relationships to place will 
be valuable so that this project can respectfully 
and meaningfully reflect its cultural heritage and 
diverse community.

21 Vikas Mehta, The Street: A Quintessential Social 
Public Space (London: Routledge, 2014) 

In recent decades, public libraries have evolved 
from generic book-lending services to multi-
functioning social hubs that offer a variety of 
services and activities.22 They provide a user-
friendly space for all people while incorporating 
a socially interactive environment. This project 
will look at precedents that follow this new 
trend in socially active environments and look 
at buildings such as the Tūranga Library in 
Christchurch, the Devonport Library and also 
other socially integrated facilities such as the 
B:Hive at Smales Farm and Ravensbourne College 
in London. These projects all consist of open and 
collaborative spaces; however, they each offer 
different approaches in terms of atrium styles and 
sensory enrichment that can support a powerful 
sense of community. Other precedent studies will  
include The Urban Village Project, The Parkhouse 
and the Melbourne Laneways. These projects aim 
to inspire sustainability, re-purposing of materials 
and various ways of design such as modular 
architecture.

22 Catherine Gaffaney, “Libraries are transforming 
into community hubs,” NZ Herald, Accessed July 4, 2020. 
https://www.nzherald.co.nz/hawkes-bay-today/news/
libraries-are-transforming-into-community-hubs/7UYXO7FT
NOY6XDG63VGQBEBPPI/

These precedents will explore what makes an ideal 
space for communities to come together and how 
a library can achieve this sense of place. Through 
observation and analysis, the precedents will 
create a better understanding of social behaviours 
and Māori design considerations through form 
and function. 
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Initiate
There is a problem to solve. 

Articulate the problem, define the 
context, define the brief, create a 

project plan.

Discover
Sense, observe, and learn about 
the challenges. Look at many 
different sources to find out as 

much about the challenges.

Interpret
Refine understanding of the 

challenge. Define insights and 
make them actionable by framing 

them as opportunities.

Ideate
Generate a ranga of diverse ideas 
and concepts. Think expansively 

and defer judgement.

Refine
Refine thinking, test ideas and 

concepts and select and fine tune 
the most promising concepts.

Implement 
Make ideas tangible. Test and/or 
launch concepts in the real world

Communicate

Reflect & Evaluate

Figure 11 - Methodology process by Resilio 
Studio, Drawn by Author
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1.7 Methodology

In this project a ‘research by design’ approach 
is employed. This involves drawing on 
precedents and case studies of projects that 
encourage sociability and connection in an 
urban environment. Studying relevant theories 
and precedents informs  design decisions that 
facilitate solutions to the aims of the project.  

Analysis of the city will highlight cultural elements 
and their stories in the area. These elements will  
be acknowledged in the design process and will 
form a valuable bond to the local land and the 
people that respect and preserve Māori culture. 

Site analysis investigates the atmosphere and 
traffic around the site. The movement of people 
and transport in the area will define opportunities 
for approaches and entry points to the library. 
This will involve acknowledging high traffic 
thoroughfares and spaces with high social 
interaction. Criticism and feedback will shape 
different design iterations and prompt constant 
adjustments to the design process. These 
adjustments will provide a better response to the 
reconnection of the city centre as it will present 
multiple standpoints on the issues and how to 
resolve them.
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1.8 Te Aranga Principles

In the library strategy guide, meeting the Te 
Aranga design principles is an architectural 
requirement for the project. Māori culture offers 
a significant difference to other places in the 
world and provides new opportunities in design 
that acknowledge and respect the values of New 
Zealand. This project will also incorporate the core 
values of the Te Aranga principles that are most 
important in portraying the identity and function 
of the library. 

The core Māori values this project incorporates:

Kotahitanga: Unity, cohesion and collaboration.23

Kotahitanga is the concept of togetherness 
and sharing. The library will be a place of social 
interaction and connection. It will inform a 
welcoming environment and encourage diversity 
within the community.

23 “Core Māori Values,” Auckland Design 
Manual,   Accessed August 26, 2020. http://www.
aucklanddesignmanual.co.nz/design-subjects/Māori-
design/te_aranga_principles#/design-subjects/Māori-
design/te_aranga_principles/guidance/about/core_māori_
values.

Whanaungatanga: A relationship through shared 
experiences and working together which provides 
people with a sense of belonging.24

There will be collaborative spaces for people to 
work together and share experiences with. The 
design shall encourage people to engage with 
one another and provide a sense of comfortability 
within Tauranga’s city centre and its community.

Mātauranga: Māori / mana whenua knowledge 
and understanding.25

The library will consist of many educational 
services that will offer knowledge on Tauranga and 
the local cultural history. The design will portray 
the cultural representation of Tauranga and 
acknowledge the surrounding context through 
design elements and materiality. 

24 “Core Māori Values.”
25 “Core Māori Values.”

Figure 12 - Tūranga Library, Photograph by Adam Mørk
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Incorporating the Te Aranga principles into 
the project enhances the connection with the 
community and allows the visitors to explore 
more deeply in our ‘sense of place’. The principles 
help acknowledge the landscape through design 
processes and highlight the cultural appreciation 
of the natural and built environment.

Mana
Mana is the recognition and respect of the iwi 
and hapu as the mana whenua of the land and 
surrounding context. This will provide more 
opportunity in design outcomes and help 
acknowledge the cultural identity and narratives 
of the site.

Whakapapa
The recognition of ancestral names and providing 
a sense of place whilst honouring the tupuna and 
inform more design processes.

Taiao
The protection and restoration of the natural 
environment. Local vegetation is a critical element 
in providing a healthy urban environment 
whilst acknowledging the cultural and natural 
landscape.26

26 “Te Aranga Principles,” Auckland Design Manual, 
2020. http://www.aucklanddesignmanual.co.nz/design-
subjects/Māori-design/te_aranga_principles#/design-
subjects/Māori-design/te_aranga_principles/guidance/
about.

Mauri Tu
The health of the environment and conserving 
materials, energy and water through the process 
of the design, enhancing the quality and the 
community wellbeing of the space.

Mahi Toi
The narratives and history of iwi and hapu are 
expressed through the process of creativity and 
art, respectively. Shared spaces are designed to 
represent the core values of Māori culture and 
their identity.

Tohu
Cultural landmarks are recognised and 
acknowledge through expressions in the design. 
It informs people of Māori sense of place 
and expresses the cultural heritage and the 
characteristics of the surrounding context.

Ahi Kā
The mana whenua live and work in their rohe 
(district) and ensure the sense of place for 
the iwi remain strong. Access to parks and 
waterways remain or are enhanced, enriching the 
relationships within the community.27

27  “Te Aranga Principles.” 

Figure 13 - Devonport Library, RDT Pacific
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To enrich the strength of the cultural community, 
Āta, the principle of growing respectful 
relationships from Kaupapa Māori, will inform 
design decisions around the social spaces and high 
traffic pedestrian areas. Āta focuses on improving 
relationships within a space through intensifying 
perceptions – for example, the ideas of respect, 
self-reflection, and effort are all emphasised 
through the Āta design principle.28 Māori 
theorist Taina Pohatu explains the definitions and 
interpretations of Āta in “ÄTA: Growing Respectful 
Relationships, and how it can transform the social 
approach in New Zealand.” “Āta is considered a 
vital cultural tool created to shape and guide the 
understandings of relationships and wellbeing.”29 

This project will benefit in incorporating Āta 
principle through common areas around the 
library. It will be reflected through open spaces 
informing the relationships with one another. 
Furthermore, incorporating Māori culture and 
Tikanga throughout these social areas will 
highlight the respect and effort that the Āta 
principle conveys.

28  Pohatu, Taina. ÄTA: GROWING RESPECTFUL 
RELATIONSHIPS. Auckland. 2005
29  Pohatu, ÄTA: GROWING RESPECTFUL 
RELATIONSHIPS
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Ko Mauao, ko Kaimai ngā maunga
Ko Tauranga moana te moana

Ko Wairoa te awa
Ko Matakana te motu

Ko Te Papa, ko Otamataha te Whenua
Ko Ngāti Ranginui, Ngāti Pūkenga and Ngāi Te Rangi ngā ahi kaa roa

Mauao and Kaimai are the mountains
Tauranga moana is the harbour

Wairoa is the river
Matakana is the island

Te Papa is the land
Ngāti Ranginui, Ngāti Pūkenga and Ngāi Te Rangi are the guardians
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Figure 14 - High Tech Neighbourhood, 
Image by Side Walk Labs
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2.0 Literature Review
The literature review addresses urban sprawl, 
population, diversity and the identity of cities in 
a globalised sense. It also looks into the theories 
behind sociability and how movement and 
circulation need to be strongly considered to 
maximise the quality of social spaces. Educational 
architecture theories discuss the quality of 
learning spaces.
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Rapid Growth 
Urban development is constant in the world as 
cities continually grow larger in population. As 
of 2018, over 55% of people live in urban areas 
and that is expected to rise to 68% by 2050.30 To 
accommodate this, the cities are becoming more 
prominent and are expanding outwards. Urban 
landscapes are growing, and rural landscapes 
are diminishing. There are many positive effects 
to expanding cities such as the spawning of 
more businesses, less congestion and cheaper 
real estate for people who cannot afford to be 
in the city centre. However, the adverse effects 
start to become more evident as a city expands 
more and more. Farmlands and produce start to 
diminish along with the removal of forests and 
homes to wildlife. Cities that over-expand seem 
to disconnect with the core of the city itself. Malls 
and convenience centres begin to sprawl away 
from the outskirts of the city, which removes any 
reason for people to go into the city.

30 Gerardo Pesantez, “68% of the world population 
projected to live in urban areas by 2050, says UN,” 
United Nations, (New York, 2018), https://www.un.org/
development/desa/en/news/population/2018-revision-of-
world-urbanization-prospects.html

Figure 15 - Auckland City, Photographed by David Rogers

2.1 The Urban Environment



23

Increasing diversity
“Today it is estimated that approximately 200 
million people – one in every 35 people worldwide 
– live outside the country in which they were 
born.”31

Urban diversity is vital to encourage in growing 
cities. With the acknowledgement of cultural 
inclusion, increased economic value in aspects 
such as inspiration, innovation, entrepreneurship 
and technological advancements would not be 
possible.32 

A city that includes cultural diversity is seen to be 
more open-minded and welcoming than cities 
that have a more mono-cultural approach. 

Cultural planning is encouraged in city-based 
developments, which improves the quality of city 
life. It has “emerged to be the most significant 
local cultural policy innovation of recent years.”33 

31  Richard Florida, Who’s Your City? (Basic Books, 
2008). 54
32  Urban Times. “Promoting Diversity in a Globalized 
World | Smart Cities Dive.” Industry Dive. 2016. https://
www.smartcitiesdive.com/ex/sustainablecitiescollective/
promoting-diversity-globalized-world/129576/.
33  Neville, Heather. 2004. “Cities and Urban 
Cultures.” Canadian Journal of Communication. https://doi.
org/10.22230/cjc.2004v29n3a1498. 104  

Identity
Identity means to have an object stand out 
among other objects and to have the meaning 
of individuality or oneness.34 When observing a 
city’s identity, it is not only made up of physical 
elements for visual interaction but also as a social 
and cultural dynamic.35 Architectural elements of 
the built environment add to the identity through 
historical knowledge and technologies that reflect 
the skills and taste of the citizens. The architecture 
contributes to societal lifestyle and may talk  
about different historical periods through the 
construction and materials.36 When looking at 
cities such as New York, the architecture portrays 
their apartment lifestyle, and with icons such as 
the Flatiron Building, it reflects a built period that 
citizens come to admire, adding to the identity. 

34  Kevin Lynch. 1962, The Image of the City (The 
M.I.T. Press. London, England). 7
35  Yaldız, Esra, Dicle Aydın, and Süheyla Büyükşahin 
Sıramkaya. 2014. “Loss of City Identities in the Process of 
Change: The City of Konya-Turkey.” Procedia - Social and 
Behavioral Sciences. 222
36  Yaldız, Aydın, and Sıramkaya. 2014. “Loss of City 
Identities in the Process of Change: The City of Konya-
Turkey.” 223 

Figure 16 - Flatiron Bulding, Photographed by 
History.com Editors
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Sense of Place
“Sense of place is the lens through which 
people experience and make meaning of their 
experiences in and with place.”37 Despite cities’ 
greater technological advancements, many 
people have lost their sense of place due to the 
impacts of convenience, mobility and economic 
rationalisation.38 Online shopping removes the 
need to go out, while vehicles are heavily relied 
upon and people tend to bypass social spaces. 
Roads have dominated many city landscapes along 
with parking lots, decreasing the opportunity for 
places of pedestrian interaction. Kevin Lynch, in 
his book The Image of the City, describes a city as 
a set of images. A person experiences fragments 
of a city at a time and connects them together to 
understand the urban fabric.39 

37  Adams, J.D. 2013. “Theorizing a Sense of 
Place in Transnational Community.” Children, Youth and 
Environments, 43
38  Sheldrake, Philip. 2014. The Spiritual City: 
Theology, Spirituality, and the Urban. John Wiley & Sons, 
Incorporated. 98
39  Lynch, The Image of the City. 3

It is almost impossible to have a beautiful and 
charming city; however, it is common to have 
fragments of a city that hold these features.40 
These pieces of urban beauty become highlights 
in the mind and are remembered in terms of a 
person’s sense of wayfinding and clarity.41 If one 
becomes lost, their sense of place is disorientated 
and enhances unsettling behaviours. A vivid 
setting that presents a sharp image of the physical 
environment gives one a sense of emotional 
security and a warm connection to the outside 
world. 42

40  Lynch, The Image of the City. 3
41  Lynch, The Image of the City. 4
42  Lynch, The Image of the City. 4
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Michael Fox and Miles Kemp address ‘sense of 
place’ in their book Interactive Architecture and 
illustrate the psychological levels that a space 
can convey.43 It is expected that people adapt to 
the spaces provided; however, if a space could 
adapt to people’s desires through interactive 
architecture, it becomes a new design process 
to respond to.44 To design a space that adapts 
to our desires, it is required to know the desires 
of the local community. For this project, safe, 
social and recreational features are essential for 
the success in enhancing the vitality of the city 
centre. Appropriate interactive architecture would 
be incorporating sensory spaces such as green 
spaces, food stalls and cultural atmospheres. 
These add to the role of a multi-functional library 
that adapts to the community’s desires.

43  Michael Fox, and Miles Kemp, Interactive 
Architecture: Adaptive World (New York, Princeton 
Architectural Press, 2009). 153
44  Fox and Kemp, Interactive Architecture: Adaptive 
World. 153

Figure 17 - Sense of place structure, By Author
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Sociability is one of the essential drivers to this 
project that will determine the function and 
form of the overall site. The vitality of a city is 
determined by the people who inhabit it. Vikas 
Mehta has significantly explained the theory 
behind social behaviour in an urban environment 
in his book, The Street: A Quintessential Social 
Public Space.45 Mehta dissects many aspects of 
sociability and provides an inspiring insight into 
what it takes to develop sufficient social spaces. 
The book states that “sociability is not a result of 
the physical environment alone, but is achieved 
by the relationships between the physical 
environment, the land uses, their management, 
and the places to which people assign special 
meanings.”46 He describes these relationships and 
how they can impact a space differently.

Mehta states the nature of social behaviours and 
divides sociability into three categories: passive 
sociability, fleeting sociability and enduring 
sociability.47

45 Mehta, The Street: A Quintessential Social Public 
Space.
46  Mehta, The Street: A Quintessential Social Public 
Space, iii
47 Mehta, The Street: A Quintessential Social Public 
Space, 100

Figure 18 - Freyburg Place, Photographed by 
Isthmus

2.2 Sociability
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Passive Sociability
Passive sociability is the act of being in a social 
atmosphere without direct interaction with other 
people. People tend to seek out places where 
the vitality in the area is heightened. They seem 
to feel comfortable in the presence of others, 
whether it is the thought of safety or genuine 
sensory interest.48

Fleeting Sociability
Unlike passive, fleeting sociability is the act of 
short-term community engagement through 
contact and conversation. The surrounding 
environment impacts these engagements. 
Relaxing and undemanding activities increase 
the chances of these interactions. Through these 
interactions, people tend to become familiar with 
strangers and continue to understand the local 
area.49

Enduring Sociability
For many people, the street is for the sole 
purpose of connecting with others and forming 
relationships with the community. This is what 
Mehta calls enduring sociability. The relationships 
include meetings and intimate get-togethers 
among friends. People also go to these places 

48  Mehta, The Street: A Quintessential Social Public 
Space, 100
49  Mehta, The Street: A Quintessential Social Public 
Space, 112

in the expectation of meeting new people 
and forming friendships. This typology may 
develop from passive or fleeting sociability and 
become a continuum. Some meetings between 
people become regular occurrences in fleeting 
atmospheres which then can grow into enduring 
affiliations.50

Adapting these typologies to the project
An aim of this project is to encourage and inform 
social interaction in the city centre. Mehta’s 
typologies should all be evident in the design. 
These typologies do not have to be separated 
as people tend to use similar spaces for different 
actions. A courtyard can be used to sit and relax 
but is also a place to get together with friends. 
Mehta states, “Enduring sociability reinforces 
a sense of community, especially when people 
engaged in it share a similar group, such as a 
neighbourhood or workplace.”51 This project fits 
with Mehta’s opinion as it is a library that acts as a 
social hub to accommodate everyday people and 
also provides a centre for public transport users.

50  Mehta, The Street: A Quintessential Social Public 
Space, 112
51  Mehta, The Street: A Quintessential Social Public 
Space, 112

Figure 19 - Two people talking, Illustrated by Fauzi 
Ijonk
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When observing a thriving city, dynamic qualities 
are portrayed through people and their interaction 
with the surroundings. A city is adequately 
experienced through natural movement and 
enhanced sensory perception. Danish architect, 
Jan Gehl has been studying urban development 
for 50 years. In his book, Cities for People, he 
explains how consideration for people over traffic 
when designing should be the essential driver in 
modern city development.52

Gehl explains how movement is the key to 
successful urban planning. Using the human 
dimension as a universal datum adjusts the city 
landscape and determines the quality of the 
environment for walking, sitting, watching and 
talking.53 

A significant part of this project is about 
movement, circulation and the outcome of 
sensory stimulation. People will move to and from 
the library creating high pedestrian traffic zones. 
Connecting the library to other points of interest 
generates opportunity in design for the spaces 
in between. Many of these in-between spaces 
are neglected in the design process and fail to 
become a memorable atmosphere. 

52  Jan Gehl, Cities for People (Washington, DC: Island 
Press, 2010)
53  Gehl, Cities for People, 127

Gehl provides valuable insight into how to 
prevent this problem with what he calls the ‘tiring 
length perspective’.54 He identifies the problem 
of the person with a view of their destination 
along a straight unattractive passage. Without 
atmospheric design, it becomes a more lengthy 
and more exaggerated journey even before the 
progression has started. Gehl suggests solutions 
to this problem, such as dividing the journey into 
segments where people move from space to 
space before reaching the destination. Creating 
angles and corners restricts the view on the 
journey and encourages curiosity. “We know 
that urban planning which promotes an hour of 
physical activity each day results in an increased 
life expectancy of 7 years. It is a very important 
goal for today’s urban planning to create healthy 
cities”.55

54  Gehl, Cities for People, 127
55 Tang Merit, Marcus, “Jan Gehl: The Liveable 
City and Death of Car Culture,” Cycling Embassy of 
Denmark, Denmark, 2016. http://www.cycling-embassy.
dk/2016/05/09/jan-gehl-liveable-city-death-car-culture/.

Figure 20 - Drawing of public space, 
Drawn by Vikas Mehta



29

Thick Networks

‘Thick Networks’ enhance community living and 
regenerate a sense of social cohesiveness in the 
city centre. A city thrives on public activity and 
the everyday engagement of people.  ‘Thick 
Networks’ are discussed by George Monbiot and 
he describes how deeper community involvement 
generates sociability, more employment 
opportunities and an overall environmentally 
sustainable urban living scheme.56 Monbiot 
describes ‘thick networks’ as “projects that 
proliferate, spawning further ventures and ideas 
that weren’t envisaged when they started.”57 What 
starts as one project or activity, can initiate a chain 
reaction in developing further engagement and 
opportunities throughout the city. 58 An example 
of this is seen in Rotterdam where the local library  
in 2011 shut down and residents decided to create 
a reading room for the community. It provided 
a continuation of library activities and a reason 
for the community to come together. This project 
evolved into hosting plays and films and became 

56 George Monbiot, “This Is How We Take Back 
Control: from the Bottom up,” The Guardian (Guardian 
News and Media, February 8, 2017), https://www.
theguardian.com/commentisfree/2017/feb/08/take-back-
control-bottom-up-communities
57  Monbiot, “This Is How We Take Back Control: from 
the Bottom up.”
58  Monbiot, “This Is How We Take Back Control: from 
the Bottom up.”

a permanent fixture for the community.59 After 
some time it gained traction and with the help 
of the council sparked a social place including 
restaurants, green spaces and cultural hubs.60

Integrating this approach into the library project 
offers greater potential to increase vitality and 
culture within the city of Tauranga. Designing 
laneways that lead to the building to create a chain 
reaction of sensory experiences will offer a sense 
of venture and curiosity, which can then attract 
people to the main focus, the library itself. This 
idea of ‘thick networks’ adds to the sense of place 
previously discussed and offers that contextual 
atmosphere that the community desires. 

59 “Leeszaal Rotterdam West.” 2012. Urban 
Alternatives. 2012. https://urbanalternatives.org/map/
rotterdam/leeszaal-rotterdam-west/.
60 Monbiot, “This Is How We Take Back Control: from 
the Bottom up.”

Figure 21 - Food market stall in 
Rotterdam, Image by Rianne Andeweg
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The architecture of the library can impact the 
learning outcomes and focus of someone who is 
reading or studying. 

This is reflected by the Ministry of Education in 
their report, “The Impact of Physical Design on 
Student Outcomes.”61 The report aims to identify 
what enhances learning and creativity in a school 
or other learning spaces. While this project is 
primarily a library building, it allows people to 
study and learn in classrooms and social squares. 

61  Gabrielle Wall. “The Impact of Physical Design 
on Student Outcomes.” Ministry of Education. 2016. www.
educationcounts.edcentre.govt.nz.

The report outlines the core features of learning 
spaces and how they can impact the learning 
outcomes, which are:

- Facility quality
- Lighting 
- Heating
- Ventilation
- Acoustics62

62  Wall, “The Impact of Physical Design on Student 
Outcomes.” 

2.3 Architecture to Improve Education
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Facility Quality

The quality of a building impacts the way people 
inhabit the space. Materiality becomes an 
essential element that affects building quality. 
Cheap materials are at risk of deteriorating 
fast, causing a space to become a hazard and 
unhygienic. People tend to avoid spaces that are 
dirty or make them feel unsafe. Robust materials 
and choice of colour can drastically change the 
sense of an environment making for a more user-
friendly space.

Quality also is shown in the form of accessibility 
and the consideration of health problems or 
disabilities. Creating spaces to accommodate 
everyone enhances the sense of belonging. 
Providing ramps, safe edges, and sustainable 
materials can ensure the safety of people with 
allergies, disabilities and those with children. 

Figure 22 - Lady Reading, Photograph by Lady 
reading, Photograph by Illini Chabad: Chabad 
Centre for Jewish Life
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Lighting

Daylighting in buildings has always been a 
desirable design feature. There is psychology 
behind why it is essential in work and educational 
spaces. 

A study by the Heschong Mahone Group was 
conducted in 1999, where they used a sample 
group of 21,000 students, to determine if the 
lighting in an educational space affects their level 
of achievement.63 Over 2000 classrooms were 
used and were assigned from a 1-5 scale by the 
size and the tints of the windows. The results 
showed that people who are exposed to higher 
levels of daylight in a space have higher levels of 
achievement overall.64 Students were 20% faster 
on maths tests and 26% faster on reading tests 
over the course of a year. The statistics were 
similar for students in a space with larger window 
sizes, being 15% and 23% overall.65

63  Heschong Mahone Group, “Daylighting in 
Schools.” Daylighting Initiative. 1999. 
http://h-m-g.com/downloads/Daylighting/schoolc.pdf.
64  Heschong Mahone Group, “Daylighting in 
Schools.” 
65  Heschong Mahone Group, “Daylighting in 
Schools.” 

For a library, the ideal ratio of brightness levels is 
known to be 10:3:1, for brightness of the visual 
task to brightness of the immediate surround to 
brightness of the general surround.66 A library that 
achieves these conditions then has an adequate 
level of comfort with a reduced amount of glare. 
The building should also consider these three 
aspects of maintaining efficient lighting:

- Sun control
- Glare control
- Variation control

Apertures in the walls and roof of a building are 
essentially in situ light fixtures that use natural 
energy from the sun to light the space.67 Libraries 
tend to avoid large open facades in their design 
due to the internal type of programme and look 
to control the sunlight and to deflect and diffuse 
it throughout the interior space. Diffusers and 
deflectors can be used to restrict excess light.

66  Edward Dean, “Daylighting Design in Libraries,” 
Libris Design Project, 2005. https://hosting.iar.unicamp.br/
lab/luz/ld/Arquitetural/Ilumina%E7%E3o Natural/Manuais/
Daylighting Design in Libraries.pdf.
67 Dean, “Daylighting Design in Libraries.”

Figure 23 - Roof light sketches, Drawn by Author
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Through this approach to the design, roof 
apertures are a primary component in controlling 
daylight and offsetting much of the internal 
lighting load, especially in deep floor plans where 
the interior cores are some way from exterior 
glazing.

Roof monitors are a useful component in 
controlling natural lighting in an internal open 
space. They are situated above the atriums to 
allow for maximum light to disperse through each 
floor and brighten the space. They face the south 
to prevent direct sunlight and provide a softer 
luminance to reading spaces. 

Figure 24 - Sunlight entering library, Drawn by Author
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Heating

Temperature control is important for  comfort in 
a reading space. Systems are required to provide 
a consistent temperature throughout the building 
such as passive thermal control.

Double facades can provide thermal insulation 
and be a more sustainable option to reduce the 
amount of artificial ventilation systems in the 
building. 

Roof and overhead shading can reduce the 
amount of summer sun that enters the building 
preventing the interior spaces from overheating.68

Solar heat gain is a sustainable and economical 
option by incorporating solar panels into the 
design. These can be in the form of roof panels or 
panels that are integrated into the façade.69

Large slow-moving air fans and heat pumps can 
help circulate the air through the building and 
help cool smaller spaces.

68 Norbert Lechner, Heating, Cooling, Lighting, (New 
Jersey, John Wiley & Sons, 2015), 277
69 Lechner, Heating, Cooling, Lighting, 277

Figure 25 - Double facade heat gain, Drawn by Author
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Ventilation

- Air circulation
- Roof ventilation

Stack ventilation is an effective solution in creating 
a flowing circulation of air through the building. 
Cool air enters through the lower levels of the 
building, which then travels vertically through the 
atriums of the floors. The heated air then leaves 
through openings on the roof. Due to the amount 
of glazing on the building this is necessary to 
provide a consistent flow of fresh and comfortable 
air quality. 

The orientation of the building is important as wind 
directions affect the natural ventilation and how it 
enters the building.70 The west side of the library 
site is protected by the sloped landscape. The east 
is facing the waterfront which is prone to stronger 
winds. The facade will be designed accordingly 
and will direct the ventilation through the bottom 
floor and out the west side of the building. This 
will provide acceptable indoor air quality and 
remove indoor pollution concentration.71

70 Tommy Kleiven, Natural Ventilation in Buildings
Architectural concepts, consequences and possibilities, 
(Norwegian University of Science and Technology, 2003), 30
71 Kleiven, Natural Ventilation in Buildings
Architectural concepts, 129

Figure 26 - Ventilation icon, By Author
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Acoustics

Libraries have evolved from the quiet reading only 
spaces to social and interactive hubs along with 
multi-functional purposes. The role of acoustics 
in a library is still an essential element to consider 
as individual rooms require more secluded 
environments. Many contemporary libraries are 
designed with an open plan layout; however, 
they do consist of enclosed rooms that serve as 
meeting rooms and private reading spaces.72

These more intimate spaces require a quieter 
atmosphere which depends on location and how 
the rooms are designed. 

For example, the Bishan Library in Singapore has 
an open plan design with the west side of the 
building consisting of vertical services and private 
rooms (see figure 4). The stairwell and lift services 
act as a sound dampener which absorbs a lot of 
the sound from the open plan environment and 
reduces the impact to the quieter spaces. 

72 “How do Instructional Designs Balance Acoustics 
of A Room,” BluEnt CAD, BluEnt, Accessed August 18, 
2020. https://www.bluentcad.com/blog/how-acoustics-
is-an-integral-part-of-interior-design/#:~:text=The%20
primary%20purpose%20of%20acoustic,space%20will%20
be%20used%20for.

Figure 27 - Bishan Library Floor Plan, Drawn by Look 
Architects
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3.0 Precedent Study
This research focuses on projects that are 
intended to enhance community building and 
create spaces for connection, culture and learning. 
The precedents include library designs, landscape 
projects and innovative social projects. They have 
informed the design through progressive analysis 
and iterations.

Figure 28 - Tūranga Library atrium, Photograph by Adam Mørk
Figure 29 - Devonport library interior, Photograph by Jason Mann
Figure 30 - Hospitality are beside the B:Hive, Photograph by B:Hive
Figure 31 - Park House complex vision, Illustrated by KTGY
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Figure 32 - Tūranga Library, Photograph by Adam 
Mørk

The impact of the 2011 Christchurch earthquakes 
caused the reconstruction of many of the 
buildings within the city centre. The Tūranga 
library first opened its doors in October 2018 as a 
result of the earthquakes seven years prior.73 The 
earthquake-resistant building can withstand an 
earthquake that has an equal magnitude to the 
one experienced in 2011.74 It has a self-centering 
mechanism that allows the building to sway and 
then return to its original position. Concrete walls 
and high tensile steel cables are implemented into 
the design to allow the actions to occur during an 
earthquake.75

73  Eric Baldwin. “Schmidt Hammer Lassen and 
Architectus Design Earthquake-Resistant Library in 
Christchurch.” Arch Daily. 2018. https://www.archdaily.
com/904021/schmidt-hammer-lassen-architects-designs-
earthquake-resistant-library-in-christchurch.
74  Baldwin. “Schmidt Hammer Lassen and Architectus 
Design Earthquake-Resistant Library in Christchurch.”
75  Baldwin. “Schmidt Hammer Lassen and Architectus 
Design Earthquake-Resistant Library in Christchurch.”

3.1 Tūranga Library
Schmidt Hammer Lassen

Christchurch
2018

Library
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Figure 33 - Tūranga Library ground level plan, 
Drawn by Foreign Office Architects

Figure 34 - Tūranga Library view to 
atrium, Christchurch City Council

Cultural Integrity
During the design process, cultural relevance to 
the project was deemed paramount. Matapopore 
Charitable Trust, who are interested in the Ngāi 
Tūāhuriri (local iwi), worked in conjunction with 
Schmidt Hammer Lassen and Architectus to 
precisely represent cultural significance with the 
city.76 The golden envelope that covers parts of 
the glazed facade represents the mountains to 
the east and the local flax plant that is tradition 
to the culture.77

Circulation
When walking into the entrance from Cathedral 
Square, one is greeted with several public spaces 
that form the community of the library. The 
ground floor is an open plan interactive space to 
conversate and learn while the floors above are 
the steps to knowledge and contain literature. A 
central atrium is a vertical gateway to accessing 
the upper levels which are connected by multiple 
staircases. Each floor consists of an open plan for 
the public realm with certain areas with a more 
controlled plan for private uses such as meeting 
rooms and studios. 

76 India Block, “Schmidt Hammer Lassen 
Wraps Earthquake-Resistant Christchurch Library in 
Golden Screen,” Dezeen, 2018. https://www.dezeen.
com/2018/10/18/schmidt-hammer-lassen-architectus-
christchurch-central-library-architecture/.
77 Block, “Schmidt Hammer Lassen Wraps 
Earthquake-Resistant Christchurch Library in Golden 
Screen.”
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Figure 35 - Diagram showing Tūranga in relation 
to points of cultural signficance, Image by Schmidt 
Hammer Lassen Architects
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Figure 36 - Layout of the Christchurch City Library, 
Image by Schmidt Hammer Lassen Architects

Tūranga Library recognises Christchurch’s identity 
through viewpoints aimed towards landmarks. 
The rooftop balconies look towards natural land 
forms and the iconic Christchurch Cathedral 
while the building itself is orientated towards the 
Southern Alps. 

- Acknowledges identity of the surrounding 
landscape
- Atrium filled floor spaces
- Open plan interaction
- Multifunction
- Accommodates private and public spaces
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3.2 Devonport Library
Athfield Architects 

Auckland
2015

Library

Figure 37 - Devonport Library, RDT Pacific

Devonport is a small suburb of Auckland that 
consists of Edwardian and Victorian villas. 
The library sits in the heart of the suburb, near 
Windsor Reserve. Alongside upscale cafes and 
boutique shops, the building is nestled between 
Pohutukawa trees and phoenix palms. The 
designers of the library opted for a ‘Victorian 
veranda-inspired building, whose various rooms 
seem to be flushed against its perimeter, following 
a circular flow as you move from space to space.’78

Atmosphere
Walking in through the entrance, one is greeted 
with a domestic approach with a fireplace 
and lounge furniture. One of the roles of this 
building is to generate a sense of comfortability 
and relaxation within the space by creating an 
atmosphere that minimises regulated control. The 
reception desk has been positioned out of sight 
from the entrance, which allows the occupant not 
to feel restricted by their actions when walking in. 
It removes the confrontational aspect of a library 
that can potentially push people away from 
visiting.

78  Federico Monsalve, “Devonport Library,” 
Architecture Now. accessed June 29, 2020, https://
architecturenow.co.nz/articles/devonport-library/.



45Figure 38 - Devonport Library Interior 
ground floor, Image by John Rennie

Functionality
The library consists of spaces for readers of all 
ages. Although the design is open plan, there are 
designated areas that accommodate different 
moods of reading. There is the fireside lounge 
space that provides a warm, homely space for 
reading, and there are communal desk spaces 
along with computers for more of a read and 
research approach. There is also a children’s 
section with sculptural soundproofing that 
accommodates kids but prevents distraction 
to the rest of the library. Community rooms are 
scattered around the outside of the building that 
can be hired for meetings, classes and events after 
hours which invites a broader scope of people to 
the library.
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Devonport-Takapuna Local Board
23 April 2013

Devonport Library Update Page 25

Figure 39 - Site plan showing points of interest 
around library site, Drawn by Athfield Architects
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Devonport-Takapuna Local Board
23 April 2013

Devonport Library Update Page 19

Figure 40 - Map showing key areas in 
Devonport, Illustrated by Athfield Architects

The project acknowledges key points of interest 
in the Devonport area such as significant trees 
in the Windsor Reserve and heritage items. This 
provided the opportunity to bring the park into 
the library and the library into the park through 
materiality and sense of place.79 The relationship 
between the community and the library becomes 
stronger due to responding to the community 
values of Devonport, therefore providing a more 
intimate local project. 

- Responding to context through materiality
- Building fits the environment
- Warm domestic-style interior
- All age spaces
- Community rooms for events 

79 Auckland Council, “Devonport-Takapuna Local 
Board Agenda,” Auckland, 2013, https://infocouncil.
aucklandcouncil.govt.nz/Open/2013/04/DT_23042013_AGN_
AT_EXTRA.pdf.
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3.3 Park House
KTGY Architects 

San Diego
2019

Re-purpose Concept

Up until the last two decades, vehicles have been 
essential to everyday life. The development of 
more roads and new highways were increasing, 
and so were the number of cars per household. 
This resulted in the construction of more car park 
buildings and structures in the city environment. 
During the 21st century, other means of 
transportation such as biking, public transport 
and ride-sharing have been adjusting the city 
culture, making for a cost-efficient and more 
straightforward options to travel. Parking lots 
become less of an essential and an opportunity 
for repurposing that adapts to the changing times.

Park House by KTGY is a housing solution for 
repurposed parking structures. The aim is to 
maximise the efficiency of the space without 
affecting the core structure by using shipping 
containers that are integrated into the parking 
framework.80 This solution provides a low-cost 
option in sustainable housing for students and 
first home buyers. 

80 Sebastian Jordahn, “Park House envisions 
converting multi-storey car parks into apartment blocks,” 
from Dezeen, 2018, Accessed June 24, 2020. https://
www.dezeen.com/2018/10/30/movie-mini-living-kgty-
architecture-planning-park-house-video/Figure 41 - Park House complex vision, Illustrated by KTGY
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Figure 43 - Park House construction concept, Illustrated by KTGY

Figure 42 - Container design process, Illustrated by KTGY

The library project will use similar methods of 
reusing containers, however they will be used for 
a public, interactive space. Park House provides 
inspiration into the method of positioning the 
containers with external frameworks. 

Tauranga’s ‘Our Place’ is similiar in the way of 
repurposing containers to regenerate a sense 
of community. Park House uses a carpark as a 
framework whereas the library project can look 
to a modular structure holding containers and 
providing shading purposes for eateries and stalls. 
‘Our Place’ is temporary so inspiration towards 
a permanent design scheme will help solidify a 
community setting in the Tauranga CBD.

- Repurposing
- Sustainable methods of design
- Architecture encourage a healthier future
- Identity driven

Figure 44 - Courtyard social event, Image by Our Place
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3.4 Ravensbourne College
Foreign Office Architects

London
2010

School

Ravensbourne College is a multi-functioning 
school that aims towards modern-day technology. 
The façade of the building monitors the amount 
of sunlight entering the building through different 
sizes of perforated windows. The sizes are 
determined by the function of the interior space to 
ensure the right conditions for the programmes.81 
North-facing windows are more significant to 
regulate the levels of light entering as the sun 
directs light from the south in the Northern 
Hemisphere. Foreign Office Architects states that 
“The main strategy in the design of the building 
is to produce a structure which will encourage 
collaboration between the different disciplines 
and practitioners within Ravensbourne.”82 The 
driver behind the design is the social behaviour 
and bringing people together in an educational 
atmosphere.

81 Zaynab D. Ziari, “Ravensbourne College by Foreign 
Office Architects.” Dezeen. July 22, 2019.
https://www.dezeen.com/2010/09/13/ravensbourne-
college-by-foreign-office-architects/.
82 Ziari, “Ravensbourne College by Foreign Office 
Architects.” 

Figure 45 - Ravensbourne College exterior, 
Photograph by Zaynab D. Ziari
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The design of the school influences the social 
aspect by defining public and private spaces 
through open plan sections. Atriums are 
implemented to emphasise collaborative spaces 
while confined spaces inform private function. 
Open spaces inform a sense of publicity and 
comfortability such as courtyards and squares. 
This building mimics that setting with the atriums 
indoors creating the same effect and social 
encouragement.

- Atrium design informing collaborative space
- Daylight control through facade apertures
- Multi-function educational hub

Figure 46 - Ravensbourne College atrium 
section, drawn by New Steel Construction,

Figure 47 - Atrium Interior, Image by 
Ravensbourne University London 
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3.5 Melbourne Laneways
Melbourne, Australia

Urban  Design

The city of Melbourne in Australia has a 
population of 4.4 million people.83 In a plan 
to bring people back to the city in their spare 
time, the regeneration of Melbourne’s laneways 
started in the mid-1990s.84 This was part of an 
overall development scheme to create a safe and 
hospitable urban environment after work hours. 
Through the process, mixed-use development 
was encouraged, and interactive street frontages 
were delivered. The city started to work with 
universities which urged students to live in the 
city and bring social and cultural diversity within 
the city centre. The development urged night 
activity which increased the percentage of stores 
to remain open for longer hours.

83 Global Design Cities Initiative, “Case Study: 
Laneways of Melbourne, Australia,” Global Design 
Cities Initiative, (New York, Island Press) https://
globaldesigningcities.org/publication/global-street-design-
guide/streets/pedestrian-priority-spaces/laneways-and-
alleys/case-study-laneways-of-melbourne-australia/
84 Global Design Cities Initiative, “Case Study: 
Laneways of Melbourne, Australia.”

Figure 48 - Vision for Coromandel Place, 
Artist unknown
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The outcome of the regeneration scheme supplied 
many benefits to the city. According to the C40 
Good Practice Guide: Melbourne Laneways, traffic 
injuries decreased by 63% and pedestrian volumes 
increased by 11%.85 This development created 
safe, active spaces for pedestrians and increased 
the quality of living in the heart of the city.

- Enhanced urban vitality
- More spaces for social interaction
- Decreased risk of traffic-related injuries
- Maximising the use of space in the urban fabric
- The increased economic value of small businesses 

85  “C40 Good Practice Guides: Melbourne - 
Laneways,” C40, February 15, 2016, https://www.c40.
org/case_studies/c40-good-practice-guides-melbourne-
laneways)

Figure 49 - Graffiti Laneway, Image 
by VisitMelbourne

Figure 50 - Melbourne Laneways 1993 
to Today, Drawn by Sarah Oberklaid
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3.6 Smales Farm - B:Hive
BVN Australia & Jasmax 

Auckland
2018

Work Hub

The B:Hive at Smales Farm is an open plan, 
co-working hub that provides flexibility and 
connectivity in an active working lifestyle. The 
interior space consists of a large spiral staircase that 
sits in a central atrium acting as the centrepiece for 
the open space. The internal space has a feeling 
of playfulness as the curvature of floors and stairs 
relates to the sense of a playground.

The five floors of the building have unique shaped 
borders surrounding the atrium that allow light 
to penetrate and disperse through to each floor 
and impact spatial arrangements. The curved 
angles of the floors were also intended to impact 
the acoustic design and the circulation of airflow 
throughout the space. 

Figure 51 - Smales Farm B:Hive, Image by 
Vaughan Smith Planning
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Sociability
The ground level of the building integrates 
with the hospitality precinct, Goodside, which 
activates the energy between the public realm 
and the interior space. The ground floor has 
been designed to host events consisting of forum 
spaces and meeting rooms that are available for 
the workers and community.

Circulation
The open plan design of the building allows for a 
free-flowing circulation system where people are 
driven to interact with others. Instead of narrow 
hallways, the floors are open and allow the user 
to explore freely in the space, preventing the 
sense of restriction, thus enhancing the sense of 
comfortability. Instead of segregated rooms, the 
spaces are defined by materiality and heights of 
the spaces creating a distinction in the change of 
the function. Close to the entrance is the attractive 
staircase which encourages people to explore and 
interact with the environment rather than using 
elevators. 

- Multifunction co-working facility 
- Open plan 
- Atriums
- Social Environments
- Community-engaged work
- Flexible in terms of business arrangements
- Attracting start-ups, small businesses and 
individuals

Figure 52 - B:Hive Atrium, Image by BVN

Figure 53 - B:Hive second floor plan, 
Drawn by BVN
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Figure 54 - Laneway and library sketch render, by Author
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4.0 Design

This project is a response to the urban 
decentralisation of the Tauranga city centre. It is 
a response that seeks to highlight the sense of 
belonging and community relationships in the 
heart of a city. A new and improved city library 
creates an opportunity for many social factors 
that can encourage the revitalisation of a city that 
has a rapid population growth and a booming 
tourism industry. 

The new city library has three goals: to provide 
educational services to the community, enhance 
cultural enrichment and establish a social 
reconnection within the city. The existing library 
does not contribute any cultural elements to the 

design, nor does it offer educational or social 
architectural qualities. The interior relies heavily 
on artificial lighting in reading spaces and has no 
determined orientation for access to sunlight. The  
library does offer many resources and educational 
services, but it does not consider any means of 
social relationship, cultural attraction or diversity 
in the program. The design solution of this 
project aims to reinvigorate the city by creating 
a library that offers many solutions through its 
multi-functional design and the recognition of 
Tauranga’s culture.
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4.1 Site Analysis

The site is located in the heart of the city with 
connections to the Tauranga Art Gallery, the Bay 
Court Performing Arts Theatre and recreational 
spaces like the waterfront and sports domain. 
What makes the site ideal is that these buildings 
surround this area which in turn can benefit the 
overall quality for a multi-functional environment. 
The library intends to be a central hub that 
encourages social connection and engagement. 
These surrounding buildings will inform design 
decisions that create connections to the library in 
the form of access-ways and connecting paths.

The central bus stop sits directly in between 
the site and the connecting buildings, which 
consists of high foot traffic in the area. There is 
no bus station, only benches on either side of the 
road. With the development of a multifunction 
complex, the incorporation of a public realm on 
the ground plane would make for a more positive 
and dynamic atmosphere. Since this area is a high 
foot traffic zone throughout the day, it would 
make for an ideal meeting space creating bump 
spaces and seating areas. People waiting for the 
bus will have the opportunity to sit in a more 
social environment. 

To optimise social interaction, consideration of 
the demographic will affect the design. A majority 
of the demographic that inhabit the area is the 
younger generation of 15-25 years of age. This 
is likely due to younger people without driving 
licences who rely on public transport as their 
source of travel. The site will be optimised to 

offer comfortable spaces for all ages, such as play 
areas for children and peaceful reading spaces for 
adults. As the site is the central transport hub for 
the city, locally and nationally, there will be a high 
chance of tourists in the area meaning cultural 
design will be a great attraction for visitors to 
learn of Tauranga’s heritage.

Laneways will encourage social interaction and 
increase foot traffic in the urban fabric that are 
not usually highly populated. The city could then 
become a dynamic space that interconnects 
social spaces and increases the vitality of the city 
in more spaces than one.

The circulation in the city centre consists mostly of 
roads and footpaths with minimal laneways. There 
are two arcades in the city centre that lack any 
cultural or social enhancement through design. 
There is no theme or identity in these laneways 
and they do not create an inviting presence. 
The entrances blend in with the rest of the shop 
frontages and do not provide any eye-catching 
elements that encourage curiosity. Without these 
spaces, people are guided along the roadside. 
This project incorporates a laneway to connect 
the library with the waterfront and reinforce the 
sense of identity achieved by the surrounding 
landscape and the library complex.

Figure 55 - Willow Street Bus Stop, 
Image by Author
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Figure 56 - Map of immediate context, By Author
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1. Tauranga Domain

The Tauranga Domain is situated on the northwest 
side of the city centre. It accommodates a running 
track, football fields, tennis courts and hosts events 
such as concerts and festivals. The domain creates 
a balance to the urban density and provides a 
natural and open green setting. 

Figure 57 - Tauranga Domain, Photograph by Scott Meier
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2. Waterfront

The downtown waterfront provides the most 
social interaction in the CBD. This is achieved by 
catering to  all age demographics and stimulating 
all the human senses. 

Tauranga City Council has recently initiated a 
redevelopment of the connection to the water 
and Wharf Street through steps and pedestrian 
only access making for a more user-friendly space 
for families.

- A playground is located in the central area of 
the waterfront accommodated with ice cream and 
coffee stalls nearby.
- Wharves for fishing and boating are plotted 
along the waterfront.
- Bars and restaurants are facing the waterfront 
along with a popular sit-in fish and chip shop 
located on the northern part of the waterfront. 
- A courtyard is located on the southern side of 
the waterfront with seating, fountains and space 
for social events and small gigs. 

Figure 58 - Tauranga City Council’s ‘Access to Water’ project at 
Tauranga waterfront, Tauranga City Council
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3. Tauranga Art Gallery

2007, Mitchell and Stout Architects Ltd

The Tauranga Art Gallery is the first public art 
gallery that was built in the Bay of Plenty. It houses 
historical and contemporary art from national and 
international artists.86 It also provides knowledge 
on the history of Tauranga through the eyes 
of local artists and creates a dynamic learning 
environment for people unfamiliar with the local 
landscape. The gallery is located in the heart of 
the city and faces the existing city library across 
the road.87

86 Tauranga Art Gallery, “Visitor Information,” 
Tauranga Art Gallery, Accessed June 28, 2020. https://www.
artgallery.org.nz/
87 Tauranga Art Gallery, “Visitor Information” 

Figure 59 - Tauranga Art Gallery, Tauranga Art Gallery Foundation
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4. University of Waikato Campus

2019, Jasmax

The University of Waikato, Tauranga Campus, 
is situated in the city centre and provides 
extensive learning to the broader Bay of Plenty. 
Conceptualised in 2016, the Tauranga City Council 
Chief Executive Garry Poolee approved of the 
design stating, “The campus is going to bring 
enormous benefits for the city and the region and 
create a real buzz in the CBD.”88 The architects 
strived to provide a deep cultural connection to 
the landscape and discussed the cultural identity 
with the local Mana Whenua.89 The campus is 
designed as a ‘village concept’ and provides 
multiple entrances and communal, social spaces.90 

88  The University of Waikato, “New Tauranga CBD 
Campus Design Concept Confirmed,” News and Opinion: 
University of Waikato, accessed May 2, 2020. https://www.
waikato.ac.nz/news-opinion/media/2016/new-tauranga-
cbd-campus-design-concept-confirmed
89 Spodyneiko, Kseniia, “What’s inside the New 
University of Waikato Tauranga Campus?” Focus Magazine.  
2019. https://focusmagazine.co.nz/whats-inside-the-new-
university-of-waikato-tauranga-campus/.
90 Spodyneiko, “What’s inside the New University of 
Waikato Tauranga Campus?”

The number of students in the Tauranga city 
centre had increased by 30% during the year 
of the campus opening.91 To accommodate this 
‘buzz in the CBD’, the city needs to provide spaces 
that these people can socialise and interact in. 
This further enforces the idea that this library 
project can strengthen these visions and present 
a city that encourages knowledge, cultural 
understanding and social vitality. 

91 Spodyneiko, “What’s inside the New University of 
Waikato Tauranga Campus?”

Figure 60 - University of Waikato Tauranga Campus, Tredsafe
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5. Building/Street Identity

The streets of Tauranga city accommodate more 
space for vehicles rather than pedestrians. All the 
streets are one lane for each direction; however, 
some roads are four lanes wide due to diagonal 
parking. This does allow for more parking on the 
road, although it takes up unnecessary space and 
removes the opportunity of better pedestrian 
access. Carpark buildings resolve this issue, but 
many of them in the city are business access only. 
With minimal pedestrian spaces, the importance 
of laneways and internal social spaces within 
the urban fabric are essential for a better spatial 
experience. The reason people go to the city is to 
go shopping and socialise, but the restriction on 
public pedestrian access prevents an enjoyable 
experience. 

Figure 61 - Grey Street Tauranga, Bayleys
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Figure 62 - Section of Grey Street, Drawn by Author
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Figure 63 - Map of points of interests in Tauranga, 
By Author
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Mount Maunganui (Mauao)

Mount Maunganui is the natural icon of Tauranga. 
The extinct volcano sits on a peninsula and is a 
popular tourist attraction for hiking and climbing. 
It is a sacred Māori site and acts as a cultural 
landmark that can be reflected through the 
library. When traveling to Tauranga, Mauao is 
the first element  that is seen from afar, creating 
that sense of home when approaching. The same 
sense will be reflected in the library to provide 
a warm and comfortable environment within a 
welcoming community. 

Matakana Island

Matakana Island is an island that spans from 
Tauranga to Bowentown. It has a population of 
252 people as of 2013 with 95% of occupants 
being Māori.92 The island acts as a protector of the 
Tauranga Harbour and forms the ocean gateway 
to the city with Mount Maunganui. 

92 “Census QuickStats about a place:
Matakana Island 2013,” Stats NZ http://archive.stats.
govt.nz/Census/2013-census/profile-and-summary-
reports/quickstats-about-a-place.aspx?request_
value=13865&tabname=Transport&p=y&printall=true#gsc.
tab=0

Figure 64 - Mount Maunganui, Image by 4 Degrees of Destination

Figure 65 - Matakana Island, Bay of Plenty Times
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Port of Tauranga

The Port of Tauranga forms a large part of the 
city’s identity. It is the largest port in New Zealand    
and creates a landscape of shipping containers 
on  the Sulphur Point, north of the city centre.93 
The containers are recognised in Tauranga and 
have been implemented in to the temporary 
community space, ‘Our Place’. One of the aims to 
this project is to preserve the container concept 
and implement it into the library. It creates a 
solid sense of place within Tauranga’s context 
and encourages sociability within the community, 
repurposing containers for stalls and eateries.

93 “About Port of Tauranga,” Port of Tauranga, https://
www.port-tauranga.co.nz/about-port-of-tauranga/

Figure 66 - Port of Tauranga, Photograph by Christel Yardley
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Kaimai Range

The Kaimai Range sits on the boundary between 
the Bay of Plenty and the Waikato regions. Like 
Mount Maunganui, they can be seen in almost any 
part of Tauranga and act as a wall of protection 
for the city. The mountains are mostly vegetated 
and consist of walking tracks and waterfalls that 
attract many tourists. For this project, the Kaimai 
Range forms part of the identity of Tauranga and 
should be represented in the design. 

Figure 67 - Kaimai Range, Photograph by 
Tom Lee
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Figure 68 - Significant cultural sites, Te Papa Spatial Plan

An essential role that the library must consider 
is the acknowledgement of local culture, 
narratives and beliefs - primarily focusing on the 
conservation of Māori principals and encouraging 
other cultures to collaborate and learn, thus 
keeping traditions alive. This focus will be in the 
form of how spaces support tikanga Māori and 
inform interaction and function. The library will 
incorporate design elements that are praised in 
Māori construction that help in communicating a 
narrative through the architecture. The Te Aranga 
design principles will drive this.

Traditionally Māori culture acknowledges the 
importance of whanau (family) and their tapu 
(sacred) land. The land, soil and water are valued 
as taonga (treasures), and Māori are responsible 
as kaitiaki (guardians) over these taonga. 
These values unite Mana Whenua (local Māori) 
together.94 

94  “Māori and the Land.” Waikato Regional Council. 
Accessed September 24, 2019. https://www.waikatoregion.
govt.nz/community/your-community/iwi/a-Māori-
perspective-te-ao-Māori/Māori-and-the-land/.

4.2 Preserving Culture
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Figure 69 - Areas of importance to mana whenua, Te Papa Spatial Plan
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Ko Mauao, ko Kaimai ngā maunga
Ko Tauranga moana te moana

Ko Wairoa te awa
Ko Matakana te motu

Ko Te Papa, ko Otamataha te Whenua
Ko Ngāti Ranginui, Ngāti Pūkenga and Ngāi Te Rangi ngā ahi kaa roa

Mauao and Kaimai are the mountains
Tauranga moana is the harbour

Wairoa is the river
Matakana is the island

Te Papa is the land
Ngāti Ranginui, Ngāti Pūkenga and Ngāi Te Rangi are the guardians
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Figure 70 - Areas of importance to mana 
whenua, Te Papa Spatial Plan

Site

The site is located on the soft boundaries of the 
Te Papa territory and the Otamataha territory. 
This reinforces the idea of the project bringing 
the community together. The library recognises 
the cultural history and the strengths of the local 
people. 

The city centre was home to many Māori villages 
and settlements long ago. These villages provided 
cultural narratives that are acknowledged around 
the city today.95

95 Tauranga City Council, “Te Papa Spatial Plan
Te Mahere ā-Takiwā o Te Papa 2020 – 2050,” Te Papa 
Peninsula, Tauranga City Council, Accessed September 21, 
2020, https://www.tauranga.govt.nz/Portals/0/data/future/
te_papa/files/te-papa-spatial-plan-2020-2050.pdf



74
Figure 71 - Information panel 
across from the Redoubt, 
Photograph by Tangaroa G33k

Tauranga is rich with heritage, and many key 
historical places are acknowledged through 
installations and cultural artworks around the city. 
These heritage sites recognise the complex history 
of Tauranga and the historical accomplishments 
that define the city today. In the following, a 
historical overview of key sites and how they add 
to the identity of the city is provided. The project 
design itself seeks to acknowledge the city’s 
diverse past and celebrate Tauranga’s cultural 
narrative.

Monmouth Redoubt (Taumatakahawai Pā)

Located on the north side of the city centre is the 
Monmouth Redoubt. It is a historical pā site on 
an old sea cliff looking east over the harbour. In 
1828 it was abandoned due to an attack on the 
area by the Ngāti Maru from the Coromandel 
Peninsula. It later became a refuge for women and 
children to be protected from Māori attacks that 
were feared in the 1860s. During 1864 the 43rd 
Regiment was stationed in Tauranga to prevent 
the Kingitanga movement from receiving supplies 
in the Waikato.96

In 2013 the newly constructed police station 
nearby recognised the history of the old pā site 
with Māori carvings on the east exterior facade 
that face the Monmouth Redoubt.

96 Shirley Williams, n.d. “‘Bay of Plenty Region - 
Settlers Struggle: 1870 to 1900.’” Te Ara - the Encyclopedia 
of New Zealand, accessed October 2, 2020. https://teara.
govt.nz/en/photograph/5583/remains-of-monmouth-
redoubt.
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Figure 72 - Te Awanui in its 
shelter on The Strand

Figure 73 - Te Urunga, shelter 
for the waka, Photograph by 
Debbie McCauley

Te Awanui Waka

In 1973 the Te Awanui waka was built by master 
carver Tuti Tukaokao. It was constructed out 
of a 300-year-old Kauri tree and was used as a 
ceremonial waka to celebrate special occasions 
such as the arrival of Her Majesty Queen Elizabeth 
II. Arriving on the Britannia, the ship would be 
guided in by the Te Awanui waka, a war canoe 
that recognised the history of New Zealand. 
Coordinator of the project, Bill Ohia said that it 
was “a project for the people - both Māori and 
Pākehā.”97

The shelter that houses the Te Awanui waka, 
Te Urunga, is located on the north end of The 
Strand on the waterfront and was constructed 
in 1975. The site was chosen due to it being the 
original shoreline of Tauranga city. It was also 
the location of the previous boat and shipyards 
until 1922 when the land was required for the 
redevelopment of central Tauranga. The modern 
design follows traditional Māori building forms 
and decorative panels emphasising the culture on 
its primary exterior. 98

97  Debbie McCauley and Tauranga City Libraries, “Te 
Awanui (Waka),” Te Awanui (waka) - Tauranga Local History 
- Tauranga Memories (Tauranga Memories), accessed April 
12, 2020. http://tauranga.kete.net.nz/tauranga_local_history/
topics/show/1589-te-awanui-waka)
98  McCauley, “Te Awanui (Waka)”
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Figure 74 - Stone Water Urn, 
Photograph by Richard F. Ebert

Stone Water Urn

This water feature carved from Hinuera stone by 
Tuti Tukaokao represents a stone water urn that 
recalls a Māori legend of a girl whose journey 
transformed her into a tuatara. One day she 
refused to collect water and decided to swim 
down the river connected to the harbour. This 
journey resulted in her turning into the rare native 
lizard, the tuatara.99 

99  Dick Ebert. “Stone Water Urn in Tauranga, New 
Zealand.” Encircle Photos. Accessed September 29, 2020. 
https://www.encirclephotos.com/image/stone-water-urn-in-
tauranga-new-zealand/.



77Figure 76 - Wairoa river, Image by 
Hawke’s Bay NZ

Figure 75 - T.H Hall’s Cordial 
Factory, Heritage Study, 2008

The Waters of Tauranga

A small spring was situated in the central city where 
the junction of Elizabeth Street and Grey Street 
lie. It provided drinking water for both homes 
and livestock through the uses of hand pumps 
and water troughs. Surrounding businesses such 
as a cordial factory and breweries made use of 
the fresh water. Although there is no sign of the 
spring today, Spring Street was named in honour 
of it as it is located nearby.100

The waterways of Tauranga shape the city that is 
seen today. With interconnecting harbours, rivers 
and estuaries, the land and people have adapted. 
Bridges, structures and roads are defined by how 
the land is shaped around water. 

Communication with Tauranga’s waterways 
becomes a fundamental design consideration as 
they shape the city’s identity.

100  Tauranga City Council, Tauranga 1882-1982, ed. 
A.C.Bellamy, 1st ed. (Tauranga: Publicity Printing Limited, 
1982), 64
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The Mana Whenua of Tauranga are Ngāti Ranginui, 
Ngāti Pūkenga and Ngāi Te Rangi. All iwi work hard 
to maintain their aspirations and preserve their 
culture. Their language and resources are under 
pressure and are vital in conserving the culture 
and keeping it alive in a fast-growing urban city. 
“We express our relationship with our ancestral 
lands by maintaining Marae, retaining remnant 
reserves and keeping the identity and customary 
rights and practices alive.”101 According to the 
2013 census, there are 24,066 Tauranga Moana 
iwi members who are an estimated 20% of the 
local community.102 

101  “Our Iwi,” TE RŪNANGA O NGĀTI RANGINUI, 
accessed May 18, 2020, http://www.ranginui.co.nz/our-iwi.
html)
102  Te Awanuiārangi Black, “Tauranga Moana,” Te Ara 
- the Encyclopedia of New Zealand, 2017, https://teara.govt.
nz/en/tauranga-moana/print

Figure 77 - Whakarewarewa Māori carving school where young men 
learn traditional carving techniques and styles in Rotorua, Photograph 
by Denisbin
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4.3 Existing Structure - ‘Our Place’
Priority1 and Tauranga City Council
Tauranga
2018
Social Urban Space

There is already an existing structure on the project 
site, which is a temporary tactical approach. 
‘Our Place’ is a low-cost social space that 
incorporates reused materials and encourages 
social interaction with food stalls, events, and live 
music. This structure has increased the vitality and 
liveliness within the area and is one of the first 
things people see when they get off the bus. The 
use of shipping containers recognises the identity 
of Tauranga’s port and the impact it has on the 
community.

This structure is temporary; however, this project 
will attempt to preserve this urbanism approach 
into a more permanent space that consists of the 
same interactive features somewhere around the 
library. Designing a multi-functional library will 
not only attract people wanting to read but will 
also attract the public enhancing the vitality of 
the surrounding area.

Figure 78 - ‘Our Place’ entrance, 
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Figure 81 - Location of ‘Our Place’, by 
Author

Figure 79 - ‘Our Place’ eateries, Image 
by Our Place

Figure 80 - Courtyard social event, 
Image by Our Place

Reasons to preserve ‘Our Place’:

- Adds to Tauranga’s identity
- Low cost, sustainable approach
- Social enhancement
- Attracts people with  in-ordinary design elements
- Community driven
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4.4 Site Visits

Due to the ongoing Coronavirus pandemic, there 
are fewer tourists and everyday travelers. The city 
library was closed, so data could not be recorded 
on who accessed the building and research could 
not be lent out for this project. Bus transport was 
still running, which means data was able to be 
recorded on the visible demographics. 

New Zealand was under level 4 lockdown at the 
formative point of this project limiting access to 
the site and key opportunities for engagement 
and information collection. Information collected 
has been as thorough as possible given these 
circumstances, although it is acknowledged that 
gaps do exist that have not been able to be 
adequately accounted for with the resources and 
time available.

Through ongoing site visits, analysis was taken 
around midday. This time was chosen due to the 
increase in social interaction in the weekends and 
outdoor activities. The primary two demographics 
that were observed were older people that were 
over the age of 60 and young adults likely to be 
aged between 16-25. These ages are most likely 
without personal transport.

Figure 82 - North end of “Our Place’, 
Image by Author

Figure 83 - Entrance to ‘Our Place’, 
Image by Author
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An estimated 160 stores in the city centre 
are empty or for lease. This is due to delayed 
construction, a lack of parking and road closures 
happening in the CBD. 103 This project works to 
redesign the surrounding context of the library. 
An important role of the project is to attract 
people to the building, and the design process 
will develop solutions in creating spaces that 
encourage this behaviour.

103  Shand, “Exodus of Retailers from Tauranga’s CBD.” 

Figure 84 - Construction site of carpark hub (abandoned), Image by Author
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4.5 Design Process
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Figure 85 - Early site plan sketch, by 
Author

Aesthetic
The project aesthetic shall reflect the cultural 
significance of the environment and a warm sense 
of belonging for visitors to the library. Visual 
elements will display respectful relationships 
between the architecture and the cultural values 
of Tauranga.  

Program
The program of the library is split into two 
typologies, public spaces and private spaces.

Public: 
- Ground floor hall
- Café
- Public restrooms
- Book and reading spaces
- Children’s area
- Courtyards

Private:
- Staff rooms 
- Meeting rooms
- Classrooms 
- Private reading rooms
- Storage

The site for this project sits on the existing library, 
council offices, ‘Our Place’ container space and 
a carpark. The project will incorporate the space 
between the site and waterfront and create a 
social laneway, enhancing the connection with 
the community. This site offers opportunities 
for multiple approaches to the library which can 
communicate with other points of interest such as 
the Art Gallery and theatre. Theory of sociability 
and the design processes of educational 
architecture will inform a community-engaging 
experience and encourage a social sense of place 
within the CBD.
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Three main typologies of space determine the 
design of the library, public, private and learning 
spaces. Distinguishing between these types of 
space allows for a cohesive structure that informs 
an urban lifestyle. These areas are not entirely 
separated as many spaces are collaborative and 
offer multiple approaches to interaction. 

Sustainable and social design is a key factor in 
achieving the aims for this project. Buildings that 
express the structure and materiality will inform 
a cooperative and cultural function to the design 
and deliver a social atmosphere through open 
and shared spaces.

The idea is to create a building that has a flexible 
design that can cater to different preferences, such 
as open floor plans to suit the user. The buildings 
need to provide the three environments, public, 
private and learning that are informed by the 
structure.

Figure 86 - Early layout sketch, by 
Author
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The primary site for the new library is currently 
occupied by the existing city library, the council 
offices and the ‘Our Place’ pop-up container venue. 
Through planning, the new library, green spaces 
and the offices are arranged to appropriately suit 
the project’s goals in terms of better approach, 
and accessibility. The council offices are relocated 
to the existing library building which allows the 
new library to occupy the whole eastern side of 
the block. This opens up more opportunity in 
connecting the project to other points of interests 
on adjacent blocks such as the art gallery and 
laneway to the waterfront.

Figure 87 - Site arrangement sketch, 
by Author
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4.6 Planning Zones

The approach to the building is organised into 
different zones that connect the broader context 
to the library building while using architectural 
characteristics to attract people to the space. 
These zones will present cultural elements and 
reference and support the practice of tikanga of  a 
Marae to provide a sense of place and community. 

Hikoi - Connecting the library to the water, 
referencing traditional travel via water and arrival .

Waharoa - Threshold/entrance beginning of the 
pōwhiri process.

Marae Ātea - Welcoming space, transition from 
manuhiri/visitor to guest or family.

Wharenui - Holds the knowledge, represents the 
mana, the identity.

Whare Kai - After formalised pōwhiri the sharing 
of food and building of relationships.104

104 Robyn Bargh, Marae, The Heart of Māori Culture, 
(Rotorua, New Zealand Māori Arts and Crafts Institute, 
2015). 10
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Figure 88 - Zones of the site, by 
Author

Scale 1:1000
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Zone One: Hikoi (Laneway)

- Journey
- Social interaction
- Connection to context

This zone connects every part of the project 
together. It is a laneway that acts as a walkway from 
the library to the waterfront that accommodates 
interactive elements of nature and culture through 
the use of gardens and eateries. The connection to 
the waterfront is an essential role of the project as 
it enriches the identity of Tauranga Moana, adds 
context and provides a relationship to the CBD. 
The laneway continues over the street and passes 
through the library, forecourt and courtyard, 
which provides a closer relationship to the social 
elements and the community.

Zone Two: Waharoa (Street)

- Public transport
- Threshold
- Intersecting circulation

The street becomes an intersecting circulation 
space between pedestrians and vehicles and 
passes through the laneway section of the project. 
It acts as the welcoming threshold onto the library 
site. It is also the main road for public transport 
where buses arrive and depart. This enhances the 
dynamic environment as circulation through the 
laneway is contrasted with road users traveling to 
the library.
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Figure 89 - Sketch of library from 
laneway, by Author
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Zone Three: Marae Ātea (Forecourt)

- Welcome space
- Entrance area
- Karanga

The forecourt acts as a space of welcome in front 
of the library. It initialises the pōwhiri process into 
the library and causes the transition of visitor to 
guest or family. Approached from the retail sector 
of the city, people are welcomed by the grand 
overhead structure of the library and the grove 
of Tawa and Rātā trees. These trees recognise the 
act of Māori capturing Kererū, Kākā and Tui in the 
early 19th century as the Kererū would eat the ripe 
berries of the Tawa during the summer and the 
Kākā and Tui would feed on the Rātā blossoms.105 

105  Keane, Basil. “Te Tāhere Manu – Bird Catching.” 
The Encyclopedia of New Zealand. Accessed September 
28, 2020. https://teara.govt.nz/en/te-tahere-manu-bird-
catching/print. 

Figure 90 - Tawa berries, 
Photographed by Duncan Watson
Figure 91 - Rātā blossom, 
Photographed by Ian Hamlin



93

Seating through this space represents the waka 
manu which were wooden troughs used to 
catch the Kererū and other birds while they fed 
on berries. The birds would become thirsty after 
eating the berries and fly to the waka manu to 
drink water. They were usually attached to the 
trunk of the tree where it was easier to place 
snares and birds would become caught in the 
noose.106 

106  Keane. “Te Tāhere Manu – Bird Catching.” https://

Figure 93 - Southern forecourt sketch, 
by Author

Figure 92 - Waka Manu sketch, by 
Max Distro
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Zone Four: Wharenui (Library)

- Holds the knowledge
- Provides protection
- Acts as the home of the city

The library is the meeting house of the project. 
It is the place of comfort and protection. It is 
the centrepiece of the project and the response 
to the issues relevant to Tauranga. The library 
is a place of culture and collaboration, and it is 
where people arrive and absorb the multicultural 
environment through reading, eating, socialising 
and multimedia. It acts as the heart of the city 
centre, and people are magnetised to it through 
sensory perception and the recognitions of 
Tauranga’s identity.

teara.govt.nz/en/te-tahere-manu-bird-catching/print.

Zone Five: Whare kai (Courtyard)

- Calm space
- Acts as social square
- Direct connection to the library

This space is a zone of relaxation and a place to 
end the journey. It is adjacent to the library and 
is designed to communicate with the building 
and easily allow people to flow in and out. It is 
an open plan exterior space in response to the 
open plan interior space. The ground floor cafe 
spreads users through the courtyard and acts as 
the whare kai of the project (the dining hall). It 
is also a space that sparks reconnection or social 
bumps after the journey through the library or 
after events.
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Figure 94 - Courtyard sketch render, 
by Author
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4.7 The Laneway

The laneway optimises the space between the 
library and the waterfront. It strengthens the 
identity of Tauranga city and creates a space that 
invites and explores various architectural elements. 
While being a thoroughfare, it also includes 
interactive spaces that enhance people’s sensory 
perception. Shipping containers and pop-up stalls 
from the existing ‘Our Place’ site are relocated in 
the laneway to preserve the social atmosphere 
and community it generated in the city centre. 
Gardens and shrubbery make use of the sun on 
the south side, creating more green spaces in the 
urban environment for relaxation, innovation and 
a space for psychological restoration.

This space is designed in response to Vikas Mehta’s 
theories on social spaces and how different types 
of sociability encourage closer communities.107 
This is done by creating different opportunities 
of interacting with the laneway. The green space 
allows for ‘passive sociability’, whereas the 
container space informs ‘enduring sociability’ 
where people intend to connect and interact with 
others. The laneway reflects the multifunctional 
dynamic that the library building portrays.

Waharoa structures fill the laneway which 
represents a sense of welcome towards the library 
as seen on a Marae.

107  Mehta, The Street: A Quintessential Social Public 
Space. 112
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Figure 95 - Labelled view of laneway 
and library, Illustrated by Author
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4.8 The Structure

The structure of the library plays an important 
role in providing a cultural narrative to the 
design. Elements of a traditional wharenui are 
represented in the structure which portrays a 
sense of welcoming onto the site.

Diagonal structural members reinforce the 
building which represents the maihi (bargeboards) 
of the wharenui. The tāhuhu (ridgepole) feeds 
through the building connecting the rest of the 
structure. The pou tāhū (centre post) grounds 
the structure internally and creates a vertical 
statement of strength in the community through 
the atriums of the library.108

108 Robyn Bargh, Marae, The Heart of Māori Culture.15

Figure 96 - Elevation of Structure, by 
Author

Figure 97 - Axonometric view of 
structure, by Author

Figure 98 - Construction parts of a 
wharenui, Drawn by Adrian John Te 
Piki Kotuku Bennett 
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Figure 99 - Structure sketches, by 
Author

Figure 100 - Hightlighted interior 
structure, By Author
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Materiality:
Brickwork will run through the laneway and the 
surrounding grounds of the library informing a 
connection between the two spaces.

Timber throughout the interior and boxing around 
the structure represents materials of traditional 
Māori methods of construction and carving. 
Creates a warm and inviting environment.

Glazing scales the external walls for maximum 
quality of lighting in the library. It is accommodated 
by louvres and shading walls to control daylighting 
input. 



101Figure 102 - Atrium structure sketch 
render, by Author

Figure 101 - Courtyard render 
showing materiality, by Author
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4.9 The Roof

South Elevation

The roof is designed to represent the local 
mountains of Tauranga. When looking at the 
library from the south, the roof imitates Mount 
Maunganui in the north as it is an iconic landmark 
of the city. When looking at the library from the 
east, the roof imitates the shape of the Kaimai 
Range to the west. These design choices add 
to the strength of connecting the community 
together as it reflects this in a geographical sense. 

Figure 103 - Mount Maunganui, 
Image by 4 Degrees of Destination

Figure 104 - Southern view of 
library, by Author



103

Roof reflects the 
Kaimai Range

East Elevation

Figure 105 - Kaimai Range mountain 
top, Photograph by Abby Brown

Figure 106 - Roof outline reflecting 
Kaimai Range, by Author
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Figure 107 - South section, by Author
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The ground floor acts as an open-plan hall, 
allowing opportunity for events and special 
gatherings. The floor holds a cafe space that 
communicates with the adjacent courtyard and 
enhances the social atmosphere in the library. The 
cafe attracts people who are waiting for public 
transport and encourages curiosity once they’re 
inside the building. 

Ground Floor

Figure 108 - Ground floor plan 
sketch, by Author

Scale 1:500

4.10 Plans
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The second floor provides fictional literature and 
play spaces for children. Atriums penetrate each 
floor in numerous shapes reflecting the various 
angles of the exterior form. Large skylights allow 
natural light to fill the voids and disperse through 
each floor, creating dynamic light filled spaces.

Second Floor

Figure 109 - Second floor 
perspective, by Author
Figure 110 - Second floor plan 
sketch , by Author

Scale 1:500
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The third floor holds the fiction literature and 
provides a more private atmosphere with confined 
spaces for reading and studying. The circulation 
is similar to the second floor, however there are 
more meeting rooms and a northern balcony 
behind an exterior green wall.

Third Floor

Scale 1:500

Figure 111 - Third floor plan, by 
Author

Figure 112 - Facade section, by 
Author
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The fourth floor holds the knowledge of Tauranga. 
It consists of cultural literature and the history of 
the local landscape and New Zealand. The floor 
provides quiet spaces for studying and learning 
while offering private rooms for meetings and 
isolated activity. 

The structure comes together and supports the 
roof which is expressed on the fourth floor.

Fourth Floor

Scale 1:500

Figure 113 - Fourth floor 
perspective, by Author

Figure 114 - Fourth floor 
plan, by Author
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Laneway Plan

Scale 1:200
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Figure 115 - Laneway sketch 
diagram, by Author
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5.0 Final Design

Site Plan 1:1500
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Site Plan 1:1500
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Laneway Plan 1:200
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Laneway Section A 1:200
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Laneway Section B 1:200



119



120

East Elevation 1:500

North Elevation 1:500
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Section C 1:500

Section D 1:500
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Ground Floor 1:200
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First Floor 1:200



124

Second Floor 1:200
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Third Floor 1:200
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This architectural project is a response to the 
negative social outcomes caused by urban sprawl 
and decentrilisation. Although it cannot in itself 
solve the problem of urban sprawl, it provides 
a framework through its laneway and library 
structure for social engagement and better 
urban planning to revitalise a community that 
is continuously growing. The public defines the 
atmosphere of urban space, and the design of a 
space informs the interactions and engagements  
people experience within it.

The project aimed to strengthen the social and 
cultural values of the city centre along with 
establishing a  design that strongly reflects 
Tauranga’s identity. 

6.0 Conclusion
The aims and how the project responded:

1. Develop a space that integrates social,  
cultural and economic value to Tauranga.

Social value through designing communal and 
interactive spaces through laneway and spatial 
design.

Cultural value through applying the Te Aranga 
Principles and relating them to the Tauranga 
community values.

Economic value through the preservation of small 
businesses and repurposing containers creating 
an attractive identity.

2.  Provide a broader scope of knowledge 
to the community and visitors of the city.

The library holds the knowledge of Tauranga and 
supports the community by encouraging learning 
through its educational design. It provides a 
comfortable setting where people feel protected 
through open-plan design and appropriate 
choices of materiality.

3.  Design according to the surrounding  
context and incorporating Tauranga’s   
Māori heritage.

Studying the local landscape and community 
helps establish a strong relationship with 
Tauranga. Knowing the stories that have laid the 
groundwork of the city was key to designing 
a project that brings the community together. 
The incorporation of containers from the port 
and local foliage adds knowledge to the space 
which also links to the overall purpose of a library 
project.
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Through research by design, this project 
successfully integrates theory from social 
experiments and cultural  key principles. By 
exploring the social and cultural connections to 
the urban fabric, the strength of the project lies in 
its deep attention to the needs of the community, 
the history of Tauranga and its identity. The 
decision to incorporate laneway and social squares 
within the project was informed by the theories 
about a ‘sense of place’ and how the spaces in 
between cause urban fragmentation. Connecting 
significant sites of the city with highlighted 
lanes strengthens the city’s relationship with the 
community.

A number of precedent studies were undertaken 
to identify strategies for designing a library 
that communicates to the people. This involved 
precedents that responded to enhancing social 
vitality, cultural relationships and methods of 
bringing together the community. The key 
precedents to this investigation were New 
Zealand libraries and socially active spaces as they 
informed many of the design decisions. The use 
of atriums in order to create a stimulating light-
filled space along with providing shelter from the 
external environment were design choices that 
inspired outcomes for this project. The integration 
of cultural knowledge helped transform the ideas 
from the precedents into community-engaging 
spaces suitable in the Tauranga context.

During the process, ongoing analysis of the local 
landscape helped define the project and portray 
historical values through the architecture. This 
research project addresses social issues regarding 
Tauranga’s city crisis and responding to them 
through a new city library. 

In summary the investigation, which aimed to 
reconnect the community to the city centre, 
utilised theories on urban space and architectural 
design choices in order to revitalise the social 
dynamic of the city. This project can hopefully 
generate design methods for future town centres 
and libraries to maximise the social and cultural 
qualities within it.

4. Establish an identity in central Tauranga 
through acknowledgements of the city’s   
historical and cultural features.

It recognises and acknowledges cultural icons 
and key land forms around Tauranga reflected 
through physical design and spatial arrangement. 
The connection to the water was an essential 
design driver and the journey to the library 
provided opportunities in social and recreational 
design through laneway. 

This project proposed a library and community 
hub to respond to the socio-cultural and economic 
drain from Tauranga’s CBD as a result of urban 
sprawl. These aims were successfully met by 
producing a library that welcomes the community 
and provides attractive, interactive spaces that 
are strongly connected to the dynamic urban 
environment. 
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